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Glossary of Terms and Abbreviations 
 

AAC Augmentative and Alternative Communication 

AMU Alongside midwifery unit 

ASD Autistic spectrum disorders 

BFI Baby Friendly Initiative – Unicef initiative supporting 

breastfeeding and parent infant relationships 

CAMHS Child and Adolescent Mental Health Services 

CCG Clinical Commissioning Group 

CIC Community Interest Company 

CQC Care Quality Commission – the independent regulator of 
health and social care in England.  Its purpose is to make sure 
health and social care services provide people with safe, 
effective, high quality care and encourage care services to 
improve. 

CSW Clinical Support Worker 

CYP Children and young people 

ECCH East Coast Community Healthcare 

EEAST East Of England Ambulance Service NHS Trust 

EHC Education Health and Care 

EHCP Education Health and Care Plan 

EKOS East Kent Outcome System – an outcome measures system.  

A good outcome is considered to be when 70% or more of the 

target is achieved. 

Elklan A Speech And Language Therapy Training Provider, 

Established In 1999 

FFT Friends and Family Test 

FMU Fetal medicine unit 

FTE Full time equivalent 

FVN Family Voice Norfolk 

GY&WCCG Great Yarmouth and Waveney Clinical Commissioning Group 

HoMs Heads of Midwifery 

HR Human Resources 

IT Information Technology 

HIE Hypoxic Ischemic Encephalopathy 

JPUH/JPH/JP James Paget University Hospital  

KPI Key Performance Indicator 

LA Local Authority 

LMS Local Maternity System (NHS commissioners and providers of 

local maternity services) 

LSA Learning Support Assistant 

MBRRACE Mothers and Babies: Reducing Risks through Audits and 

Confidential Enquiries 



MER Monitoring, evaluation and reporting 

NASMA Norfolk Area SEND Multi Agency 

NCC Norfolk County Council 

NCC Review Neonatal Critical Care Review 

NCHC Norfolk Community Health and Care NHS Trust 

NFWI National Federation of Women’s Institutes 

NHOSC Norfolk Health Overview and Scrutiny Committee 

NICE National Institute of Health and Care Excellence 

NNCCG North Norfolk Clinical Commissioning Group 

NNUH (N&N, 

NNUHFT) 

Norfolk and Norwich University Hospitals NHS Foundation 

Trust 

NMC Nursing and Midwifery Council 

N&W STP  Norfolk and Waveney Sustainability & Transformation Plan 

MSW Maternity support worker 

MVP Maternity Voices Partnership 

OD Organisational development 

O&G Obstetrics and gynaecology 

OU Obstetrics unit 

PALS Patient Advisory Liaison Service 

QEH Queen Elizabeth Hospital, King’s Lynn 

SATOD Smoking at time of delivery 

SEN Special Educational Needs 

SENCo Special Educational Needs Coordinator 

SEND Special Educational Needs and Disabilities 

SENDIASS Special Educational Needs and Disabilities Information, 

Advice and Support Service 

SLCN Speech, language and communication needs 

SLT / SALT / S&LT Speech and language therapy 

SRB Specialist Resource Base 

STP Sustainability transformation partnership 

UEA University of East Anglia 

WTE Whole time equivalent 

 
 
 
 


