“wNorfolk County Counci

Infrastructure and Development
Select Committee

Date: Wednesday 25 May 2022
Time: 10am
Venue: Council Chamber, County Hall, Norwich

Persons attending the meeting are requested to turn off mobile phones.

Membership:

Clir James Bensly (Chair)
Clir Vic Thomson (Vice Chair)

Clir Steffan Aquarone (Spokes) Clir Chrissie Rumsby

Clir David Bills Clir Robert Savage

Clir Claire Bowes Clir Barry Stone

Clir Chris Dawson Clir Maxine Webb (Spokes)
Clir Jim Moriarty (Spokes) Clir Tony White

Clir William Richmond

For further details and general enquiries about this Agenda please contact the
Committee Services Officer, Nicola Ledain:
email committees@norfolk.gov.uk

Under the Council’s protocol on the use of media equipment at meetings held in
public, this meeting may be filmed, recorded or photographed. Anyone who wishes
to do so must inform the Chairman and ensure that it is done in a manner clearly
visible to anyone present. The wishes of any individual not to be recorded or filmed
must be appropriately respected.

Advice for members of the public:

This meeting will be held in public and in person.

It will be live streamed on YouTube and, in view of Covid-19 guidelines, we would encourage
members of the public to watch remotely by clicking on the following link:
https://www.youtube.com/channel/UCdyUrFiYNPfPg5psa-

LFIJA/videos?view=2&live view=502

However, if you wish to attend in person it would be most helpful if, on this occasion, you
could indicate in advance that it is your intention to do so. This can be done by emailing
committees@norfolk.gov.uk where we will ask you to provide your name, address and details
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Infrastructure and Development
25 May 2022
of how we can contact you (in the event of a Covid-19 outbreak). Please note that public
seating will be limited.

They will also be required to wear face masks when they are moving around the room but may
remove them once seated. We would like to request that anyone attending the meeting does the
same to help make the event safe for all those attending. Information about symptom-free
testing is available here.

Agenda
1 To receive apologies and details of any substitute members
attending
2  Minutes Page 5

To confirm the minutes of the meeting held on 16 March 2022.

3 Members to Declare any Interests

If you have a Disclosable Pecuniary Interest in a matter to be
considered at the meeting and that interest is on your Register of
Interests you must not speak or vote on the matter.

If you have a Disclosable Pecuniary Interest in a matter to be
considered at the meeting and that interest is not on your Register of
Interests you must declare that interest at the meeting and not speak or
vote on the matter

In either case you may remain in the room where the meeting is taking
place. If you consider that it would be inappropriate in the
circumstances to remain in the room, you may leave the room while the
matter is dealt with.

If you do not have a Disclosable Pecuniary Interest you may
nevertheless have an Other Interest in a matter to be discussed if it
affects, to a greater extent than others in your division

e Your wellbeing or financial position, or
« that of your family or close friends
e Any body -
o Exercising functions of a public nature.
o Directed to charitable purposes; or
o One of whose principal purposes includes the influence of
public opinion or policy (including any political party or
trade union);

Of which you are in a position of general control or management.

If that is the case then you must declare such an interest but can speak
and vote on the matter.

4 To receive any items of business which the Chairman decides
should be considered as a matter of urgency
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Public Question Time

Fifteen minutes for questions from members of the public of which due
notice has been given. Please note that all questions must be received
by the Committee Team (committees@norfolk.gov.uk) by 5pm Friday
20 May 2022. For guidance on submitting a public question please visit
www.norfolk.gov.uk/what-we-do-and-how-we-work/councillors-
meetingsdecisions-and-elections/committees-agendas-and-recent-
decisions/ask-aquestion-

to-a-committee

Local Member Issues/Questions

Fifteen minutes for local member to raise issues of concern of which
due notice has been given. Please note that all questions must be
received by the Committee Team (committees@norfolk.gov.uk) by
5pm Friday 20 May 2022.

Norfolk Investment Framework Page 11
Report by the Executive Director of Community and Environmental
Services

Minerals and Waste Local Plan Page 165
Report by the Executive Director of Community and Environmental
Services

Local Transport Plan Page 213
Report by the Director of Growth and Development

Safe, Sustainable Development Aims and Guidance notes for Page 535
Local Highway Authority requirements in Development

Management, Parking Guidelines and Pre- application charging

Report by the Executive Director of Community and Environmental

Services.

Strategic and Financial Planning 2023-24 Page 668
Report by Executive Director of Finance and Commercial Services

Policy and Strategy Framework — Annual Review Page 699
Report by the Executive Director of Community and Environmental
Services

Forward Work Programme Page 710
Report by the Executive Director of Community and Environmental
Services

Meetings:

Conservative 9:00am

Labour
Liberal

9:00am
Democrats 9:00am
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Tom McCabe

Head of Paid Service
Norfolk County Council
County Hall

Martineau Lane
Norwich

NR1 2DH

Date Agenda Published: Tuesday 17 May 2022

IN A If you need this document in large print, audio, Braille,
alternative format or in a different language please
\ TRAN contact 0344 800 8020 or (textphone) 18001 0344 800
communication for all 8020 and we will do our best to help.



“wNorfolk County Counci

Infrastructure and Development Select Committee

Minutes of the Meeting Held on Wednesday 16 March 2022
10.00am, held at County Hall, Norwich

Present:
Clir Barry Stone — Chair

Clir Steffan Aquarone Clir Lana Hempsall
Clir Graham Carpenter ClIr William Richmond
Clir Chris Dawson ClIr Chrissie Rumsby
Clir Barry Duffin Clir Colleen Walker
Clir Phillip Duigan Clir Tony White

Also Present:

David Cumming Strategic Transport Team Manager, CES

David Dukes Head of Inward Investment, CES

John Jones Head of Environment, CES

Jon Peddle Food and Farming Manager, Trading Standards, CES
Nicola Ledain Committee Officer, Democratic Services

Tom McCabe Executive Director, Community and Environmental Services
Vince Muspratt Director, Growth and Development, CES

Sarah Rhoden Assistant Director, Performance and Governance, CES
Ceri Sumner Director, Community, Information and Learning, CES

1. Apologies and substitutions

1.1 Apologies were received from ClIr Claire Bowes, Clir Robert Savage, Clir James

Bensly, Clir Vic Thomson (substituted by Clir Graham Carpenter, Clir Barry
Duffin, Cllr Lana Hempsall and Clir Phillip Duigan respectively.
Apologies were also received from ClIr Jim Moriarty and Clir David Bills.

2. Minutes

3.1 The minutes of the meeting held on 19 January 2022 were agreed as a true
record and signed by the Chair.

3. Declarations of Interest

3.1 There were no interests declared.

4, Items of Urgent Business

4.1 There were no items of urgent business.
5. Public Question Time

5.1 There were no public questions received.



7.1

7.2

7.2.1

71.2.2

7.2.3

7.2.4

7.2.5

7.2.6

Local Member Issues / Questions

There were no local Member issues or questions received.

Update on Developing an Overarching Policy for the Use of Glyphosate Based
Herbicides by NCC

The Committee received the annexed report which set out the plans and the
timetable for developing the policy following meetings with the working group and
the key officers.

During discussion, the following points were noted:

The timetable in developing the policy outlined that it would be brought to
Infrastructure and Development Committee in November. The brief had been written
and been agreed by the working group that would oversee the work, and they had
identified three consultants that had experience. They would be looking carefully at
approach and methodology and it was possible that the recording systems would
also be reviewed so that the use of this pesticide could be recorded. The consultant
would also be asked to see how the use of this chemical aligns with the councils
Environmental Policy. All the work should be completed towards the end of summer,
with the draft policy ready at the beginning of September. It would then be reviewed
by the Infrastructure and Development Committee in November and Cabinet in
February 2023. The working group was represented by the various NCC
departments and Norse. Part of the remit of the work was looking at alternatives,
however that was quite challenging as this had already been looked into, and there
could be cost implications to using alternatives.

Members expressed concern that the ragwort was overgrowing all along the
highways and was costings thousands of pounds to control it at the cost of
landowners.

There had been conversations with institutes such as John Innes Centre that could
develop local pesticides, but they had suggested that they were not the most
appropriate institute to help with this. If they had thought they were suitable, they
would have also charged. The three contractors that had been identified had been
recommended by JIC. It was also noted that NCC were the first County Council to
address developing a policy such as this.

The working group felt it was necessary for an independent expert to validate the
policy. All the chosen consultants have had careers spanning many years in this
field and are part of various networks and associations and some had ties with the
John Innes Centre.

NCC would be working closely with Suffolk County Council on this as they had
similar issues. It was suggested that they are asked for a contribution towards the
cost of the consultants.

The Select Committee RESOLVED to note the revised timetable and information
regarding the development of a Policy for the use of Glyphosate-Based Herbicides
by NCC



8.1

8.2

8.2.1

8.2.2

8.2.3

8.2.4

8.2.5

8.2.6

8.3

9.1

Invest Norfolk and Suffolk

The Committee received an annexed report and presentation which reminded
members of the rationale for establishing Invest Norfolk and Suffolk, progress to
date and plans for the coming year and beyond.

The following points were noted in response to questions from the Committee:

In addition to those mentioned in the presentation, there was also a project in King’s
Lynn which would be of allow progress but the site was selected by the company as
the only UK location. The steps taken to secure the site had been sincere. To unlock
more opportunities, more of this working with Food Enterprise Park was helpful. The
focus on food and having a sector focus had been helpful especially with the anchor
companies that had been based there. There were also opportunities in bases such

as Norwich Research Park, where scientists and nutritionists were on site to develop
and collaborate food and nutrition.

Newer companies were being seen to offer higher wage, more technical roles and
higher skilled than they would have a few years ago. It was potentially the role of
growth and development to work with partners at districts, institutions and LEP to
see that shift in the rest of the economy, but this would not be changed dramatically
quickly.

The £1.98million of investment mentioned in the presentation was clarified as given
to a range of 140 small and medium enterprises.

The first wave of the shared prosperity fund would be shared by district councils and
NCC would be using it as an opportunity by offering the collaboration with NCC to try
and protect those programmes and operate them across the county.

In making the county attractive, improving broadband and connectivity had been
very helpful. One single issue that could hinder investment was public transport, and
providing good access for workers to a number of sites. Frequencies and number of
bus stops were issues. People want to move around but were limited because of
access to public transport.

Investment in renewable energies were now being made because they had too, but
there was still investment being made into oil and gas. More innovation and
technology had been needed to access more of the North Sea stock. However, re-
investment in the oil and gas it was a question of flexibility on those companies that
had now invested in the renewable sector and would they be willing to revert.

The Select Committee considered the presentation, examined current and past
performance, discussed issues, priorities and trends and recommended future
areas of focus.

Progress with delivering the Norfolk Access Improvement Plan (NAIP)
The Select Committee received the annexed report which provided an update for

members on progress with delivering the NAIP. Norfolk County Council had set out
its priorities for increasing public use and enjoyment of the Norfolk Rights of Way



9.2

9.2.1

9.2.2

9.2.3

9.24

9.3

10.

10.1

network in the Norfolk Access Improvement Plan (NAIP) which was adopted by the
Council in 2019 and runs for 10 years.

The following points were noted in response to questions from the Committee:

The NAIP were supported by Members of the committee, and it was suggested that
communities and parishes were equipped to maintain footpaths and public rights of
way and this should be part of the plan.

The Committee identified that the delivery plan showed at least seven projects that
were funded by the European Union, some had ended last year or this year and
some were due to be ending in the next year. Officers agreed that that projects
needed a longer term legacy and viewed as a longer term strategy and vision. Work
had often started through projects but continued to offer benefits to Norfolk for much
longer. Some projects became larger scale projects and others helped initiate other
bigger, more beneficial projects and persuaded others to invest to do a bigger and
better job.

The Committee identified that as part of the ‘improve access for all’ on pages 31 and
32, it outlined areas for improvement and priority actions. Members asked how these
were going to be achieved. Officers explained that for access for all projects, they
engaged the groups that had a direct impact on those areas and were currently
working with carers who work with individuals with dementia to understand the
challenges, and build understanding through the engagement. For the detail on page
31 and 32, the Chair agreed that a written response could be given.

With reference to page 36, the Experience project would be in partnership with
Cycling UK and hubs would be situated around Norfolk. Two of the hubs had been
identified. The rest hadn’t been confirmed but it was important to have community
involvement, engagement and agreement.

The Committee RESOLVED

1. To note officers’ ongoing work to deliver the Norfolk Access Improvement Plan
(NAIP)

2. To note processes in place to monitor the plan

Trading Standards Service Plan

The Select Committee received the annexed report by the Executive Director of
Community and Environmental Services which set out the Trading Standards
Service Plan for 2022/23.

The plan details the activities the Service will undertake, reflecting the issues and
problems Norfolk people and businesses face, ensuring that the service is focused
on the needs of the county, and aligning with the Better Together, For Norfolk
priorities of:

e A vibrant and sustainable economy
Better opportunities for children and young people
Healthy, fulfilling and independent lives
Strong, engaged and inclusive communities
A greener, more resilient future



10.2

10.3

10.3.1

10.3.2

10.3.3

10.4

1.

11.1

11.2

11.3

11.4

Cabinet Member for Communities and Partnerships, Clir Margaret Dewsbury
introduced the report.

The following points were noted in response to questions from the Committee:

There was currently a recruitment for a graduate intake into trading standards which
had over 90 applicants for nine or ten places. Officers had reached out to different
sectors to try and achieve a more diverse workforce, and, along with comparable
pay, this had helped. In terms of what Councillors could do to help the department,
awareness of the work the team undertake, and promote it in their local areas.

It could be beneficial to set up some virtual sessions about the diverse range of work
that the department carries out for councillors to join.

There was slight surprise at the low number of successful prosecutions. Officers
explained that this was a consequence of the effective use of the enforcement
policy. Business compliance was also reached by means other than legal action
where possible, but in these cases prosecution was taken as the final step, as other
interventions had failed to achieve business compliance, or offences were so serious
that prosecution was the appropriate action from the start.

The Select Committee RESOLVED to;
1. Review and comment on the Trading Standards Service Plan 2022/23
(Appendix 1 of the report) including:
* Annex I: Enforcement of Age Restricted Sales and lllicit Tobacco
Products Plan 2022/23 (Appendix 2 of the report)
e Annex Il: Food & Feed Law Enforcement Plan 2022/23 (Appendix 3
of the report), and
e Annex llI: Delivery of Animal Health & Welfare Framework 2022/23
(Appendix 4 of the report) prior to consideration by Cabinet.
2. Review and comment on the Trading Standards’ Business Services Policy
(Appendix 5) prior to consideration by Cabinet.

Local Transport Plan Implementation Plan

The Select Committee received the annexed report by the Executive Director of
Community and Environmental Services which outlined the proposal which would
help shape the LTP4 Implementation Plan.

The timetable for the adoption of the LTP Implementation Plan had been brought
forward as, when adopted it — together with the LTP Strategy — would form the
transport plan for the area. This would bring the plan up to date and state clearly
where the authority wants to be, such as improvements to public transport, more
energy efficient travel etc.

During discussion, it was noted that, before behaviours could be changed, it was
necessary to understand the behaviours and the need for the travel. Behaviour
changes formed part of the actions in the plan. Detail around how that would be
carried out would become more apparent as the plan moved forward.

Officers explained this this was a high level strategy and implementation plan and,
as each project went through their process, detail would become more apparent. It



11.5

11.6

12.

121

12.2

was confirmed that the Habitats Regulation Assessment had been carried out, and
was one of the many assessment that had supported the development of the plan. It
would be published alongside all other material for consultation, once the
consultation was launched.

It wouldn’t be possible for the Committee to receive a quarterly report on the LTP
indicators, but an annual report could be put on the forward plan.

The Select Committee RESOLVED;

1. To make any comments on the LTP4 Implementation Plan to be considered as
part of the public consultation process, the outcomes of which will be used to finalise
the strategy.

Forward Work Programme

The Select Committee received the annexed report by the Executive Director of
Community and Environmental Services set out the Forward Work Programme for
the Committee to enable the Committee to review and shape.

The Select Committee reviewed the report and RESOLVED to
1. Review and agree the Forward Work Programme for the Select Committee

set out in Appendix A.

The meeting closed at 11.53am

Chair

IN A If you need this document in large print, audio, Braille,

v TRAN Customer Services on 0344 800 8020 and we will do our best

communication for all  to help.

alternative format or in a different language please contact
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Infrastructure and Development Select Committee
Item No: 7
Report Title: Norfolk Investment Framework
Date of Meeting: 25 May 2022

Responsible Cabinet Member: Clir Plant (Deputy Leader and Cabinet
Member for Growing the Economy)

Responsible Director: Tom McCabe (Executive Director of CES)

Executive Summary

This report shares with members the evidence base and proposed Investment
Framework which Cabinet agreed to commission in August last year, to address the
step change in pay, productivity, and skills that we wish to see, to drive our economy
to a more equal footing and converge on the regional/national position.

The focus is on exponential growth, which drives the thinking and direction of the
Investment Framework.

The evidence base that underpins it is the most comprehensive picture of the Norfolk
economy to date, and takes account of the implications of the pandemic, sector
growth projections, the national and local policy context, and investments already
planned.

Based on this detailed data and analysis, the Framework itself is a set of high-level
investment priorities designed to tackle the major challenges that Norfolk faces. Itis
framed around four ‘grand challenges’ that align with the Government’s Levelling Up
missions:

e To create new opportunities for Norfolk’s residents by increasing skills and labour
market dynamism

e To provide effective and efficient public services to a spatially-dispersed
population

e To strengthen and future-proof business clusters, to grow the economy
e To protect Norfolk’s economic and natural assets from climate change

The Framework drills down from these high-level challenges to the thematic
objectives and specific example interventions, so that it is clear how delivery against
each grand challenge could be achieved, and what success might look like.

Action Required

The Select Committee is asked to:

11



1.

1.1

1.2

1.3

Endorse the draft Investment Framework, prioritise the four areas for
county investment, and encourage partners to invest in these shared
objectives.

Consider whether there is anything missing that they would like to see
included, before the Framework goes to Cabinet for endorsement on 6
June.

Background and Purpose

On 2 August 2021 Cabinet agreed to commission an Investment Framework for
the county in response to number of factors, including:

The Government’s Plan for Growth: Build Back Better policy response to the

pandemic.

The move away from EU funding to a new national financial framework, with

more competition for funding, highlighting the need to clearly evidence our

challenges, but also our scope to contribute to the national economy.

Our desire to adopt a transformational approach, in order to create a step-

change in the economic profile of the county, a direction set by the Norfolk
and Suffolk Economic Strategy: Many interventions have been tried over

time, which have not changed some of the underlying economic trends for
the local economy, which remains a broadly low wage, low skill one.

The Levelling Up White Paper set an ambitious agenda to transform places
and drive local growth, aiming to:

boost productivity, pay, jobs and living standards by growing the private
sector, especially in those places where they are lagging

spread opportunities and improve public services, especially in those
places where they are weakest

restore a sense of community, local pride and belonging, especially in
those places where they have been lost

empower local leaders and communities, especially in those places
lacking local agency

The Norfolk investment Framework puts us in a strong position to deliver
against that ambitious agenda, with a shared vision of what we need to do to
overcome our challenges and to create exponential growth.

The Investment Framework enables a more strategic, countywide approach to
investments and has been developed in collaboration with a wide range of
stakeholders. The Framework and evidence-base are already proving
invaluable in supporting the case for a Norfolk Deal, which, if successful,
would commence in April 2025.

12
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2.1

2.2

2.3

2.4

Proposal

We need to refocus in order to accelerate growth, and look at the key
challenges that will deliver long term difference, and help us play catch up in
economic terms with the rest of the country. The delivery of a Norfolk
Investment Framework represents a seismic shift in approach, seeking to
improve pay, productivity and skills levels, and setting a framework for
interventions that will deliver long-term impact.

It also acts as a mechanism to implement the refreshed New Anglia Economic
Strategy, focussing on the specific outcomes for Norfolk.

In line with the approach agreed by Cabinet, a robust evidence base of trend
data and their implications was commissioned, and can be found at Appendix
A. It totals over 100 pages of key data, and their implications for the county,
under the following headings:
e Policies and current planned investments (planned investments pages

18/19)

e Business base - productivity, sectors, innovation, and access to finance
(evidence summary, pages 6/7)
e People - skills, economic outcomes, earnings, and deprivation (evidence

summary page 53)

e Places — commercial property, housing, infrastructure, districts (evidence

summary page 80)

This evidence base underpins the set of investment priorities - the Investment
Framework — which can be found at Appendix B.

The Framework identifies four ‘grand challenges, with more detailed thematic
objectives sitting below them:

Grand Challenge

Thematic Objective

Thematic Objective

1. Create new
opportunities for
Norfolk’s residents by
increasing skills and
labour market
dynamism

TO1: Drive skills
attainment and
employability of
Norfolk’s residents

TO2: Help businesses
to upskill employees
and adapt to
technological change

2. Provide effective and
efficient public services
to a spatially dispersed
population

TO3: Adoption of
technology to provide
more flexible public
services

TO4: Innovate cross-silo
public service delivery

3. Strengthen and
future-proof business
clusters to grow the
economy

TO5: Retain and grow
Norfolk’'s mature sectors
and businesses

TOG6: Support Norfolk’s
existing and emerging
clusters to grow and
expand in Norfolk

13



2.5

Grand Challenge Thematic Objective Thematic Objective
4. Protect Norfolk’s TO7: Mitigate the TO8: Reduce the costs
economic and natural constraints imposed on | and maximise the
assets from climate Norfolk's economy by opportunities of the
change climate change transition to net zero

Each Thematic Objective is further refined into a set of Priorities to 2026, as
shown in the Skills example below:

Grand Challenge 1
Create new opportunibes for residents by increasing skills
and labour market dynamizm.

TO2Z: Help businesses to
upskill emplo
ility of Morfolk’s adapt to techno
residents. change

Thematic
Objectives

TO1A: Increase supply, TO2A: Develop sector-
quality and accessibility specific training to
of skills provizion. tranzition skillz

Priorities

2022-2026

TO1B: Improve TO2B: Identify future-

transparency of labour facing technical skills and
market data. job tasks.

Drilling down further still, below each Priority, the Framework identifies a
number of Example Interventions that might delivery the Priority.

This is to allow flexibility in delivery — while the grand challenges and
thematic objectives remain the same to 2026, the interventions required to
deliver them may change — hence they are only ‘example’ interventions.

The example interventions are still being developed by the Steering
Committee, but should be further refined by the time the Framework is tabled
for a decision by Cabinet on 6 June.

The paper to Cabinet last August indicated that:

“We hope to create a steering group, drawn from a wide range of
stakeholders (eg Norfolk MPs, district councils, business support
organisations, further/higher education and the voluntary and community
sector) to oversee the development of the project, and which could become
the Programme Board for the resulting Norfolk Investment framework”.

In line with this approach, both the evidence base and the draft framework
are the result of wide-ranging consultation with the public, private and
voluntary sector, including business representative groups, higher and further
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education, research institutes, sector groups and district council economic
development portfolio holders and town board representatives.

The Steering Group that has overseen the production of these two documents
is chaired by ClIr Graham Plant, and will continue to meet to oversee the draft
Framework, as it moves to the next stage of its development.

We had anticipated that the Framework would be accompanied by a funding
stream to the County Council, allocated as a result of the Levelling Up White
Paper. However, this has not proven to be the case. The Shared Prosperity
Fund (SPF) is being allocated directly to district councils (c£1.5m per district)
for the period 2022-25.

The exception to this approach is the ‘Multiply’ strand of Shared Prosperity
Fund (SPF) for Adult Numeracy: £4.67m for Norfolk, to 2025. This funding is
coming directly to the County Council and is subject to separate governance
arrangements which are being developed by the Adult Learning team.

If programme funding is secured at a later date for delivery of the Investment
Framework priorities, any decisions on its allocation will be taken through the
normal processes.

Impact of the Proposal

The plans seek to ensure that we have a clear framework for investment that
addresses the challenges of our time, and draws out the priorities that will
generate growth in key sectors, supporting the ambition to create a higher
skilled and more productive workforce, with a clear focus on inclusive growth,
as well as harnessing the opportunities to mitigate the impacts of climate
change on the Norfolk economy.

Evidence and Reasons for Decision

Cabinet agreed the commissioning of this evidence base and framework in
August 2021, with the rationale clearly set out in the paper. A strong evidence
base, and clearly defined investment priorities, agreed with local stakeholders,
would be required to compete for future funding and help the county build back
better after the pandemic. The previous evidence-base only existed at a
Norfolk and Suffolk level, and was commissioned by New Anglia LEP before
the pandemic.

This new evidence base will support us to deliver a seismic shift in approach,
seeking to improve pay, productivity and skills levels, and setting a framework
for economic intervention. It is already proving invaluable in informing our
proposals for a County Deal for Norfolk and will also be shared with district
council colleagues and more widely with other partner organisations to support
collaborative working towards a shared growth ambition for Norfolk.

Alternative Options

15



5.1

5.2

7.1

7.2

7.3

8.1

8.2

The report in August 2021 outlined the alternative options, including doing
nothing and simply responding to calls for funding as they arise. This was not
felt to be the best policy, as it would not deliver the strategic ambition to create
a step-change in the economic profile of the county

Alternative priorities could have been chosen for the Investment Framework,
but there is a significant evidence-base that confirms that the four ‘grand
challenges’ chosen represent the most important and pressing ones for the
county as a whole.

Financial Implications

The purpose of the Framework is to identify the high-level investment priorities
that will have the greatest impact on Norfolk and its economy. No funding is
allocated to the delivery of Framework priorities at this time.

If programme funding is secured for delivery of the Investment Framework
priorities, in due course, any decisions on its allocation will be taken through the
normal processes.

Detailed funding proposals will need to be developed for each intervention that
fits with the overall priorities, and each project will have its own business case.

Resource Implications

Staff: The County Council provides the secretariat for the Steering Group that
oversees the development and delivery of the Framework. A copy the Steering
Group’s terms of reference is attached, as part of the background papers.
Individual interventions will have their own staffing requirements built in.

Property: none arising from this report.

IT: none arising from this report.
Other Implications

Legal Implications: In terms of governance, the Investment Framework
Steering Group has an agreed terms of reference, which will be regularly
reviewed, as the Framework moves from development into implementation. A
copy of the terms of reference is attached, as part of the Background Papers.
The secretariat for Steering Group is provided by the Growth and Development
team within CES. Transparent and comprehensive stakeholder engagement
will continue to characterise our approach to implementing the framework and
the terms of reference allow for appropriate reporting to Norfolk County Council

Human Rights Implications: none arising from this report.
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8.3

8.4

8.5

8.6

8.7

9.1

10.

11.

Equality Impact Assessment (EqlA) (this must be included): Expanding
opportunities for all who live here is vital, and is identified as one of the four
grand challenges (‘to create new opportunities for Norfolk’s residents by
increasing skills and labour market dynamism’) which project proposals will be
invited to address.

Data Protection Impact Assessments (DPIA): none arising from this report.

Health and Safety implications (where appropriate): none arising from this
report.

Sustainability implications (where appropriate): Sustainability is a key focus
for the Framework, both in terms of business sustainability and the fourth grand
challenge around mitigating the effects of climate change on Norfolk’s
economic and natural assets. We would expect our joint work with business
and our academic institutions to harness Norfolk’s expertise in supporting the
transition to net zero emissions.

Any Other Implications: none.

Risk Implications / Assessment

The Framework captures the high level investment priorities to 2026. Risk
assessments will be undertaken at the individual project level.

Recommendations

The Select Committee is asked to:

1. Endorse the Investment Framework, prioritise the four areas for county
investment, and encourage partners to invest in these shared objectives.

2. Consider whether there is anything missing that they would like to see
included, before the Framework goes to Cabinet for endorsement on 6
June.

Background Papers

11.1 2 August 2021 Cabinet Report: Economic Recovery and Growth Plans.

11.2 Norfolk Investment Framework Steering Group Terms of Reference

Officer Contact
If you have any questions about matters contained within this paper, please get in
touch with:
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file://norfolk.gov.uk/nccdfs1/NDrive-PTCH/C'MITTEE/2021%20-%20Permanent%20retention%20on%20sharepoint%20KEEP/Cabinet%20on%20sharepoint/07.%2002%20August/Economic%20Growth%20Plans/2.%20Economic%20Growth%20Plans%20v6%20-%20reflecting%20Cllr%20Plant%20feedback.docx
https://norfolkcounty.sharepoint.com/sites/executive-support-team/CES%20Committees/Shared%20Documents/Infrastructure%20&%20Development%20SELECT/05.%2025%20May%202022/Norfolk%20Investment%20Framework/2022.04.29-NIF-terms-of-reference.docx

Officer name: Carolyn Reid
Telephone no.: 01603 223959
Email: carolyn.reid@norfolk.gov.uk

. Ifyou need this report in large print, audio, braille, alternative
IN A format or in a different language please contact 0344 800
NV TRAN 8020 or 0344 800 8011 (textphone) and we will do our best

communication for all tO he|p
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Norfolk Investment Framework Steering Group
Terms of Reference

Steering Group Terms of Reference

In Norfolk there is an ambition to drive our economic performance and competitiveness by taking a long-
term strategic approach, to steer our investment decisions to deliver the greatest economic impacts and
outcomes.

This steering group has been established to be the engine that will drive this work, raise our game with
partners and Government to support Norfolk PLC being in control of the future direction and priorities for
economic growth.

This steering group brings together the local authorities, educational institutions, private and voluntary
sectors to provide a platform for investment and innovation and raise the profile of the County with
Government to transform the performance of the economy.

1. Purpose of the Steering Group (‘the Steering Group’)

The purpose of the Steering Group is to define the challenges that Norfolk face to deliver exponential
growth and improved skills, pay and productivity. It will do this by developing an Investment
Framework that sets out the thematic priorities for investment in the medium- and long-term and
secure the investment (public or private) required to deliver against those priorities.

The framework will be used as a driver for calls for projects and to commission specific outcomes.
The Norfolk Investment Steering Group will focus on the following principal functions, these are:

e To agree and sign off the Norfolk Investment Framework

e To develop a strategy for the development of interventions

e Lobbying Government for funds to be devolved to the County or overseeing the development of
competitive project applications into national programmes.

e Lending support to those projects delivering best results against the Investment framework

e Prioritising calls for projects

e Approving funds if funds are delegated to Norfolk

e Reviewing the implementation of the Framework

e Examining and monitoring all issues that affect the performance of the framework

2. Membership

The current membership is set out in Annex 1.

The Membership will include a “Critical Friend” status which will provide internal scrutiny and advice on
areas of technical expertise and support alighment with other policies and programmes.

Appointment to the Group shall be for the duration of the Framework (3-5 years).

The Steering Group will be Chaired by Norfolk County Council. The Chair shall preside impartially over
meetings, so that business can be carried out efficiently and in the interests of the community.
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3. Quorum

The quorum necessary for the transaction of business shall be 10. A duly convened meeting of the
Steering Group, at which a quorum is present, shall be competent to exercise all or any of the
authorities and powers in or exercisable by the Steering Group.

4. Frequency of meetings

The anticipated schedule for the Norfolk Investment Framework Steering Group is monthly, until the
Norfolk Investment Framework is established and recommended for approval. Thereafter, it is
anticipated that the Norfolk Investment Framework Steering Group will agree a forward plan.

5. Notice of meetings

Notice of each meeting, confirming the venue, time and date, together with agenda items to be
discussed, shall be forwarded to each member of the Steering Group and any other person required to
attend no later than 5 working days before the date of the meeting. Any supporting papers shall be
sent to Steering Group members and to other attendees as appropriate, at the same time.

Meetings will be held virtually via MS Teams or face to face, location to be determined by Steering
Group members.

6. Minutes of meetings

Full minutes of the proceedings and resolutions of all meetings of the Steering Group will be recorded,
including the names of those present and in attendance.

Steering Group meetings may be audio recorded for record-keeping purposes.
Minutes of Steering Group meetings shall be circulated promptly to all Steering Group members.

Norfolk County Council will provide the secretariat function for the Norfolk Investment Framework
Steering Group meetings.

7. Duties
The Steering Group will oversee and monitor the progress of the Norfolk Investment Framework

e examining and approving the methodology and criteria for selection of interventions

e examining and approving the evaluation plan, the progress made in implementing the plan and
follow up actions.

e overseeing budget monitoring and management
e monitoring progress of the delivery framework and providing change control

e ensuring there is a clear, robust and transparent project and programme management process in
place that is readily auditable to include risk, finance, stakeholder, legal and planning management
issues and ensures that all necessary contract documentation is completed and in place

e monitoring and scrutinising the delivery framework Risk Register

e critically reviewing strategies, studies and reports commissioned for the implementation of the
delivery framework

e acting as a sounding board for new Project ideas
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8.

acting as ambassadors for the Norfolk Investment Framework

monitoring feedback from wider community & stakeholder engagement to ensure it informs the
development and delivery of the framework

ensuring there is an appropriate interface with partner organisations who are represented on the
Norfolk Investment Framework Steering Group

Other matters

The Steering Group will receive full updates on the framework progress through the Project Lead and
members of the Growth and Economic Development team at Norfolk County Council.

9.

Authority

The Steering Group will need to consider and make recommendations to Norfolk County Council on the
commissioning of work required to progress the development and delivery of the Norfolk Investment
Framework.

10. Code of Conduct

All sub-groups of the Steering Group are expected to respect the following core values of engagement;

Acting with integrity and in best interests of the group

Taking a non-judgemental approach that respects the views and opinions of other members
Promoting diversity and inclusivity in a non-discriminatory way

Truthfully representing the interests of the group/organisation/cohort they represent
Holding a genuine interest in the work and purpose of the groups

Being committed to, and being actively involved in, pursuing the outcomes sought by the sub-group
within its work

Where specifically requested by the Chair, all members are expected to retain confidentiality in the
context of the matters being considered

Any conflicts of interest which they have in any matter to be considered at the meeting should be
declared to the Chair. A conflict of interest arises where a Steering Group Member, a close
associate, immediate family, business, organisation or employer has an interest in a matter which is
the same as, connected to or may be affected by the matter under discussion.

Members of sub-groups should also acknowledge the ‘Seven Principles of Public Life’ the Steering
Group abides by, as set out in Norfolk County Council’s constitution:

1.

Selflessness. Steering Group Members should act solely in terms of the public interest.

Integrity. Steering Group Members must avoid placing themselves under any obligation to people or
organisations that might try inappropriately to influence them in their work. They should not act or
take decisions in order to gain financial or other material benefits for themselves, their family, or
their friends. They must declare and resolve any interests and relationships.

Objectivity. Steering Group Members must act and take decisions impartially, fairly and on merit,
using the best evidence and without any form of discrimination or bias.
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4. Accountability. Steering Group Members are accountable to the best interests of the project and
the principal objectives of the Steering Group.

5. Openness. The Steering Group must act and take decisions in an open and transparent manner.

6. Honesty. Steering Group Members should act with honesty, objectivity and integrity.

7. Leadership. Steering Group Members should exhibit these principles in their own behaviour. They
should actively promote and robustly support the principles and be willing to challenge poor
behaviour wherever it occurs.

Annex 1

Note: red text indicates “Critical Friends”, who will provide internal scrutiny and advice on areas of

technical expertise and support alignment with other policies and programmes.

Name

Job title

Organisation

Representation on NIF Board

Duncan Baker

Member of Parliament

MP for North Norfolk

Government Lead

Cllr Richard Blunt

Cabinet Member for
Development and
Regeneration

Borough Council of
King’s Lynn and West
Norfolk

District Portfolio Holder

James Bullion

Executive Director

Norfolk County
Council

Adult Social Services

Henry Cator

Deputy Lieutenant for
Norfolk & High Steward
of Gt Yarmouth

Cator & Co

Town Deal Chair

Cllr Paul Claussen

Deputy Leader/
Executive Member for
Economic Development
and Growth

Breckland District
Council

District Portfolio Holder

Clir Jo Copplestone

Portfolio holder for
Economic Growth

Broadland and South
Norfolk Council

District Portfolio Holder

Claire Cullens CEO Norfolk Community Voluntary sector lead
Foundation (also LEP
Skills Advisory Panel)

Andrew Dernie Head of IT Aviva Norwich Town Deal Lead

Martin Dronfield

Director Opergy Ltd

East of England

Energy Sector Chair

Energy Group
Vicky Etheridge Manager Discover King’s Lynn King’s Lynn & West Norfolk
Dr Nick Goodwin Ccoo Norwich Research Enterprise Zone Lead
Park
CJ Green Chairman New Anglia LEP LEP lead
Alan Hopley CEO Voluntary Norfolk Voluntary sector lead
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Name Job title Organisation Representation on NIF Board
Clir Richard Portfolio holder for North Norfolk District | District Portfolio Holder
Kershaw Sustainable Growth Council
Prof Fiona Lettice Pro-Vice Chancellor UEA Education lead HE
Shan Lloyd Assistant Director BEIS Government lead
Steve Miller Director Norfolk County Culture and Heritage
Council
Keith Moore Sustainable Places Environment Agency | Environment Lead
Manager
Julia Nix Regional Director DWP Employment lead

Prof. Simon Ofield-
Kerr

Vice-Chancellor

Norwich University of

the Arts

Arts and Education Lead HE

Howard Partridge

Regional Manager

Innovate UK

Innovation adviser

Corrienne
Peasgood

Principal

City College Norwich

Education Lead FE

Graham Plant

Deputy Leader and
Portfolio Holder for
Growth and Economy

Norfolk County
Council

Chair

David Pomfret Principal College of West Education Lead FE

Anglia
Tim Robinson CoOo Tech East Digital tech Sector Chair
Chris Sargisson CEO Norfolk Chamber of Norfolk Business Engagement

Commerce

lead

Cllr Mike Stonard

Portfolio holder for
Sustainable and
Inclusive Growth

Norwich City council

District Portfolio Holder

Sara Tough

Executive Director

Norfolk County
Council

16-19 provision

Pete Waters

Director

Visit East of England

Tourism Lead

Helen Wilson

Chair, New Anglia
Culture Board

New Anglia LEP

Creative and Cultural Sector
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Evidence Base Purpose

Introducing Norfolk’s evidence base:

Hatch was commissioned to produce a five-year Investment Framework to Evidence base structure

help secure long-term growth and prosperity for Norfolk. The Investment B T T R T B R B B R S R R A S S S e S R RS IR T A AT S '
Framework will prioritise activities, sectors and places for future grant funding
rounds.

: 1
I
: |
I
: 1
Norfolk County Council will use the Investment Framework to assess funding - :
applications from partners and make investment decisions that deliver the . = Norfolk’s People Norfolk’s Places :
greatest possible benefit to the region. The Framework is being produced s 4 l
proactively and ahead of anticipated announcements on future funding o DERGEENLE L Do :
rounds, including the Shared Prosperity Fund - utllzame cpalliieiiens 2. Digital infrastructure |
) . : 3] Social mobility 3. Public transport :

) . ) Occupations 4. Impact of COVID-19
This document sets out a comprehensive assessment of the Norfolk economy L3 Health and wellbeing 5. Commercial property :
and its constituent parts: i Impact of COVID-19 6.  Environment :
: 7. Housing |
+ Business: understanding Norfolk’s business landscape, employment i :
characteristics and specialisms; : :
+ People: understanding Norfolk’s resident and worker population and socio- LN :
economic challenges; and, C ot :
I g Norfolk’s SWOT |
+ Place: understanding the spatial, social, and environmental factors I o :
affecting the pl’OSpGI’ity and vita[ity of Norfolk’s p[GCE’S i 8 Future-facing assessment of the county’s socio-economic Strengths, Weaknesses, Opportunities and |
: 1 1) Threats 1
1 O I
An assessment of Strengths, Weaknesses, Opportunities and Threats (SWOT) . !
1 I
1 I

has also been produced to capture key messages and provide a forward-facing

assessment. Both of these elements - the economic baseline and SWOT - will =~ S==cmemm o e e e e e e e oo
shape the form and priorities set out in the Investment Framework and

corresponding paper.

All data collected as part of this document has been shared with Norfolk
County Council. This will allow evidence to be replicated and updated in
perpetuity - enabling monitoring of change over time and progress of key
performance metrics.
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Comparator Geographies

Contextualising Norfolk’s performance:

To contextualise the performance of Norfolk, county-level data has been benchmarked
against several comparator areas. These include:

Geographical neighbours - Suffolk and Cambridgeshire; Ly
Places that have stronger economic performance that the county can aspire to

match - Suffolk, East Sussex and Warwickshire; and,

Places that are typically considered as ‘in need’ of levelling up but have similar

challenges to Norfolk - Cumbria and Cornwall.

Data has also been contextualised against the East of England and England averages.

Where possible analysis has been undertaken at the district level. The seven districts across
the county are:

King’s Lynn and West Norfolk
Breckland

North Norfolk

Broadland

Norwich

South Norfolk

Great Yarmouth.

IEast-Suisex

Cornwall
A




Business: Evidence Summary

An economy with
important clusters

An important economy

=

[e]

Home to 39,500 businesses and
389,000 employees that contribute
almost £19bn in Gross Value Added
to the national economy each year

For example, Clean Energy in Great
Yarmouth, Life Sciences at the Norwich
Research Park, Creative and Digital in
Norwich and one of the largest general

insurance clusters outside of London

An economy with
regional variations

A lower-value economy

Norwich and Broadland make a
significant contribution to the
economy (£4bn and £3bn per year),
which is much higher than North
Norfolk and Great Yarmouth (£1.6bn
and £1.8bn)

While Norfolk contributes £19bn in

Gross Value Added, its contribution

per head is well below the national
average (£21k vs £29k)

A lower-wage economy

=

The biggest employment and
business sectors are health, retail,
education, manufacturing,
construction, and hospitality

A slower growth
economy

Business and employment figures are

increasing (+13% and +9% since 2010

respectively) but more slowly than at
the national level (29% and 14%)

An economy with
relatively low innovation

An economy with
opportunities

There are growing specialisms in
higher-value parts of the economy,
including Clean Energy, Knowledge

Economy, Life Sciences,
Digital/Creative and Agri-Food

Business start-up rates (10%) are
below the national average (13%) as
is uptake of innovation funds and the
proportion of high-growth businesses

is lower than in comparator are

(e.g. Cambridge and Cornwall§0




People: Evidence Summary

A growing population An ageing population A low-skilled population An economically active
population
Population has increased by +21% 25% of people are aged 65+ (vs 19% Only 35% of the population has an 81% of people (aged 16-64) are
since 1991 (vs 18% nationally) and is nationally) with future population NVQ4+ qualification (vs 43% employed or looking for work (vs 79%
expected to grow by another +14% growth expected to be highest nationally) and 7% have no nationally) but the unemployment
by 2043 among this age group qualifications at all rate (6%) is above the national
average.
A lower wage population A population with A majority UK-born A relatively healthy
deprivation challenges population population
Median resident earnings are 14% of Lower Super Output Areas 93% of residents were born in the Life expectancy is above the
£28,571 and median workplace are within the 20% most deprived in UK vs 86% at the national level, with national average but lower than
earnings are £28,421 (vs £32,944 the country but 24% of LSOAs are other people being born in Europe regional comparators. People
and £31,044 across the East of within the 20% most deprived in the (5%), the Middle East and Asia (2%), generally report positively on their

England) country for education. Africa (1%) and the Americas (1%) ‘Life Satisfaction’ and ‘Happineg;l




= S~ o
>

House prices are relatively low Public transport is weak Crime rates are low Commercial Property availability is
Median house prices are £240kwhich is E.g. Swaffham is accessible to 259k people There are 72crimes per 1,000 people annually vs limited
below the national average (c£250k) by car within 45 minutes but only 8kby 82 at the national level, and 104 and 90 in places

Light industrial, industrial and office
vacancy rates are low (<2%, <6% and <2%)

public transport like Cambridgeshire and East Sussex

Commercial property is poor

Most places are digitally connected Ultrafast connectivity is limited Water and electricity supply is a

quality 9 ‘ Only 30% of premises have access to constraint
Only 2%of industrial, 7%of light industrial Sn(y M%premsgz/qre ?G/OW ?;3(7 b ultrafast broadband vs 60% at the The Environment Agency and UK Power
and 6%of office space is Grade A and B vs niversat service Ubligation an 0 have national level Networks confirm supply constraints - which

11%, 3% and 29% nationally access to superfast broadband will limit housing, commercial and business 32

investment in the county




Norfolk’s Barriers to Growth

s e e b

PUBLIC TRANSPORT

SCHOOL ATTAINMENT  ROAD RESLIENCE

GCSE passrates at 16 are similar to

Low skill levels are restricting the ability national averages, but fewer children Poor resilience on the strategic road network Poor public transport connectivity in rural
of local people to access highervalue attain the highestlgrar?es and bekyo_rgﬁ th impacts productivity and investor decision areas makes it difficult for some to access
roles in local growth sectors more young people choose work withou i ; e
& quall\ﬁcatlon than is the case nationally. making employment/education opportunities

DIGITAL CONNECTIVITY COMMERCIAL PROPERTY HOUSING SUPPLY PLACE OFFER UTILITY SUPPLY

Patchy digital and mobile connectivity in Despite lower-than-average house prices, Norfolk currently offers a more attractive Constrained utility networks in
rural and coastal areas reduces the SUPPLY a relatively low wage economy makes it way of life to families and older people, strategic locations are restricting and
attractiveness of these areas for business ; . . difficult for young people to live and work g ; d
and means some people miss out on The constrained and low-quality commercial in the county. A constrained housing with higher skilled young graduates more slowing the level of development
employment and education property market limits business expansion supplyin well-connected areas limits typically choosing to relocate to other that can come forward
opportunities and inward investment into the county options for working age incomers parts of the country

These impact.... PRODUCTIVITY, INWARD INVESTMENT, WAGES, ECONOMIC GROWTH, DEPRIVATION, SOCIAL MOBILITY, HEALTH etc. 33




Setting Norfolk’s Grand Challenges

~ Grand Challenge 1:
Create NEW '
OPPORTUNITES for
residents by
increasing skills and
- labour market |
- dynamism

Norfolk’s Barriers to Economic Growth are complex and
interlinked, including:

e skills
infrastructure

demographics |
Grand Challenge Drive growth Grand Challenge
4: Protect in Norfolk’s 2: Provide effective
Norfolk’s built & economy & efficient PUBLIC
natural assets and the | SERVICES to a
from CLIMATE wellbeing of spatially dispersed

CHANGE allresidents population

deprivation
connectivity
* Innovation

Four Grand Challenges have been developed to address
the most significant of these barriers with the wider aim

of: Grand Challenge 3:

Strengthen and
future-proof
BUSINESS
CLUSTERS to grow
the economy

Driving growth in Norfolk’s economy and the wellbeing
of all residents.
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Norfolk’s Policies

Main Challenges Identified: Norfolk’s employment rate is higher than national average but a large
proportion of people are in lower paid or seasonal roles; over half the rural population survive on low
wages; automation is a significant threat to the local workforce; by 2040 40% of people are predicted to be
‘dependent’ rather than of working age; there is a lack of affordable housing for young families; Norfolk
needs 80,000 new homes to meet demand; climate change presents significant risks to coastal
communities; 120,000 people live in areas classed as deprived.

Main Opportunities Identified: The population is forecast to grow from 900,000 to over 1m by 2036;
Norfolk has one of the largest county economies in the country; there are growing specialisms in clean
energy, biotechnology and creative digital.

Main Ambitions: Four key priorities are outlined: (1) Inclusive growth and social mobility; (2) Encouraging
housing, infrastructure, jobs and business growth; (3) Developing the workforce to meet the needs of the
sectors powering the local economy; and (4) Reducing impacts on the environment. This is to be achieved
via three themes (1) Growing economy; (2) Thriving People; and 3) Strong Communities.

Example Activities Supported:

*  Growing Economy: Invest £2m of DEFRA funding to increase digital connectivity in rural businesses;
achieve 99% 4G coverage across Norfolk by 2025; release public land for new housing; create more new
apprenticeships by working with local businesses

* Thriving People: Invest £120m in new special schools; continue to commission the O-19 Healthy Child
Programme; invest £29m in the Living Well: Homes for Norfolk programme to support extra care housing
development

* Strong Communities: Grow volunteer network to reduce loneliness; continue to develop Norfolk as a
high-quality cultural visitor destination; deliver ‘Norwich Castle: Gateway to Medieval England’ project

Better Together For Norfolk (2021)

The Together for Norfolk Plan (2019) has been
refreshed in 2021 to create the Better Together for
Norfolk Strategy which focuses on the impacts of
COVID-19 on life and work within Norfolk. It
highlights the Council's strategic priorities for the
County.

Main Challenges Identified: A survey of Norfolk residents used to understand the impact of
Covid-19 and to identify key areas to focus recovery identified the main worries of Norfolk
residents were for small local businesses, unemployment, social care and health, and investment
in community infrastructure and hubs.

Main Ambitions: The document sets out five strategic priorities: (1) A vibrant and sustainable
economy; (2) Better opportunities for children and young people; (3) Healthy, fulfilling and
independent lives; (4) Strong, engaged and inclusive communities; (5) A greener, more resilient
future. This is to be achieved via three themes (1) Growing Economy; (2) Thriving People and (3)
Strong Communities.

Example Activities Supported:

* AVibrant and Sustainable Economy: Develop Norfolk as a centre for innovation in life sciences
and supporting new technologies with a strong inward investment proposition that promotes
our county as a place to visit.

» Better Opportunities for Children and Young People: Implement a programme of work to
support learning recovery in all age groups, to address disruption to learning caused by Covid-
19.

» Healthy, Fulfilling and Independent Lives: Accelerate the integration of health and social care
services in Norfolk, taking a leading role on prevention.

* Strong, Engaged and Inclusive Communities: Support local community or voluntary sector
initiatives through discretionary funding programs, such as the Social Infrastructure Fund, and
offer support for grassroots organizations to grow and develop.

* AGreener, more Resilient Future: Implement Norfolk’s Environmental Policy to protect the
county’s biodiversity, conserve areas of natural beauty, promote the efficient use of natugal
resources, and achieve ‘Net Zero’ carbon emissions across the County’s estates by 2030.@6



https://www.norfolk.gov.uk/what-we-do-and-how-we-work/policy-performance-and-partnerships/policies-and-strategies/corporate/council-vision-and-strategy/together-for-norfolk
https://www.norfolk.gov.uk/-/media/norfolk/downloads/what-we-do-and-how-we-work/councillors-meetings-and-elections/better-together-for-norfolk-2021-to-2025.pdf

Norfolk’s Strategic Infrastructure
Delivery Plan (2020)

The Norfolk Strategic Infrastructure Delivery Plan
sets out high level strategic infrastructure priorities
for the next ten years. It includes projects being
delivered by both local authorities and external
partners.

Norfolk’s Policies

Example Priorities Identified:

Long Stratton Bypass: Bypass for Long Stratton which will include delivery of 1,800 new dwellings
Broadland Growth Triangle Link Road: New link between Broadland Business Park and Norwich
Airport through development sites and into Norwich’s suburbs

Norwich Western Link: Link between Broadland Northway at Taverham to the A47 to the west of
Norwich

Broadland Rail Station: Proposed new railway station at Broadland Business Park on the line
between Norwich and Sheringham

Thetford Energy Supply: Delivery of substation and new energy infrastructure to unlock Thetford
Urban Extension and development of Thetford Enterprise Park

Snetterton Heath Energy Supply phase 2: Delivery of new power infrastructure to unlock
employment opportunities at Snetterton Business Park

Weavers Way Walking and Cycling Route: New walking and cycling route between Cromer and
Great Yarmouth

Broadland Growth Area School: New secondary school within the Broadland Growth Triangle
East Norwich Regeneration Area: New infrastructure to enable once in a lifetime regeneration
opportunity (bridges, roads, cycle infrastructure, marina etc)

Thetford Junctions: Upgrades to Thetford’s junctions on All to increase capacity

Norwich in 90: Improvements to rail network to improve frequency and journey times between
London and Norwich

Great Yarmouth Flood Defences: Upgrades to existing defences to maintain protection

AA4T Dualling: Plans in-train but project not currently under construction

Great Yarmouth Third Crossing: Third river crossing in Great Yarmouth

National Grid ESO: Proposals for a co-ordinated approach to connect offshore energy production
to the national grid which will enable more energy to be produced and fed into the grid

across all areas of Norfolk County Council.

Main Challenges Identified: A significant 4-year decline in apprenticeship starts in Norfolk,
from a high of 7,670 in 2015/16 to 5,740 in 2018/19. Although the rate of decline had begun to
reduce in 2018/19 and 2019/20, this has been severely impacted by Covid19. National data
suggests new apprenticeship starts have decline dramatically due to the impact of Covid19,
but there has been a gradual increase in starts at all ages and levels after the first UK lockdown.

Main Opportunities Identified: The Strategy highlight three strategic strands identified by
the Local Government Association review: 1) Children’s services: supporting a broad range of
pathways into Apprenticeships for pre-16 and students aged 16-18; 2) Growth and
development: driving forward the provision of apprenticeships to support Norfolk’s businesses
to prosper and Norfolk’s residents to aspire and grow throughout their working lives’; 3) Human
resources leadership and coordination of the internal Apprenticeship Programme

Main Ambitions: The Strategy sets out a vision that apprenticeships will be an attractive offer
that Norfolk’s young people and adults aspire to go into as a high quality and prestigious path
to a successful career, and that employers (including NCC) value to develop their workforce.

Example Actions:

* |dentify and promote apprenticeships and traineeship opportunities in sectors of the
Norfolk labour market that are actively recruiting

* Increase the volume of Apprenticeship delivery at Advanced and Higher level to meet the
skills needs of Norfolk businesses

* NCC aims to be a widely recognized employer offering a wide range of attractive
apprenticeship opportunities, with 90% of apprenticeship starters completing their
qualifications
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https://apprenticeshipsnorfolk.org/NCC-Apprenticeship-Strategy
https://www.norfolk.gov.uk/what-we-do-and-how-we-work/policy-performance-and-partnerships/policies-and-strategies/business-policies/norfolk-infrastructure-delivery-plan

Norfolk’s Policies

Main Challenges Identified: Growth prospects are limited by an inability to move daily commuters to
and from employment hubs; there is patchy infrastructure provision in rural areas which means many
places are not integrated with important economic markets; there are disadvantaged coastal
communities that are unable to access opportunities in the local transport, logistics and clean energy
sectors; Permitted Development Rights is impacting employment assets and sites; levels of graduate
retention are low and there are few clear attractors for them; there is a severe shortage of housing for
locals and workers.

Main Opportunities Identified: The region’s expertise and assets leave it well-placed to tackle the
Government’s Ageing Society and Clean Energy Grand Challenges; New Anglia LEP are focusing on
building excellence in STEM disciplines across their skills and education system; R&D spending in New
Anglia is 1.14x the national average; there are ¢.1,000 wind turbines off the coast of the East of England
generating 3.5GW of energy - investment has been secured for another 1,000 turbines; 60% of offshore
wind energy is generated in the East of England; there is 1.4m hectares of farmland in the East of England
and 79% is arable;

Main Ambitions Set Out: The strategy’s vision is for the region to be a network of dynamic knowledge
corridors that link key economic clusters and institutions with one another while also connecting coastal
assets in the East (with specialisms in logistics, clean energy and tourism) and the London commuter
belt to the south. These are to be interspersed with rural oases that themselves provide employment
opportunities in the tourism and agri-food sectors.

Example Activities Supported: Provision of new housing and employment space; improvement and
expansion of transport networks; creative placemaking to retain graduates; support diffusion of
employment clusters from urban centres; improve in-work education provision; programmes to support
technology adoption; future ‘powerhouse’ style co-ordinating agency.

Norfolk and Suffolk Economic Strategy
(2022)

The Norfolk and Suffolk Economic Strategy is a response
to the Government’s Plan for Growth and provides the :
foundations to secure government funding. This strategy !
looks to 2036 but focuses on actions needed over the
next three to five years to secure long term success.

Main Challenges Identified: Employment levels are higher than the UK average, yet there are not enough
people to fill current vacancies and some sectors face significant skills shortages — particularly with regards to
science, technology, engineering and maths (STEM) related skills and capabilities. It is essential must to
support and inspire businesses to commit to developing skills in their workforce and find ways to spark
innovation.

Main Opportunities Identified: Norfolk and Suffolk has a £38bn economy and makes a major contribution
to UK plc. Itis an outstanding place to live, learn and do business. 140 miles of coastline, three Areas of
Outstanding Natural Beauty — and a diversity of landscapes, internationally important wildlife reserves and
historic sites. The main urban centres of Ipswich and Norwich are dynamic with a rich cultural heritage while
the market towns are a significant anchor point for businesses and individuals, growing in relevance as a
result of the pandemic.

Main Ambitions:

. People - Inspire and enable all people to access employment, upskill and reskill.

. Business - Connect and empower businesses through innovation, supply chain development and
access to new markets, accelerating the economy's transition to net zero.

. Place- Transforming the Norfolk and Suffolk economy into one of the best places in the world to live,
learn, work and succeed in business.

Example Activities Supported:

. People - Delivering targeted campaigns to attract the talent from inside and outside of the region into
key sectors and teaching. Develop high quality, innovative business leaders across all our sectors from
start-ups to established companies including leadership training, and innovation cluster programmes.

. Business - Develop ‘investor-led’ programmes that support businesses to understand and prepare to
raise equity and other forms of finance. Strengthen and stimulate supply chain opportunities through
Inward Investment and enterprise zone development.

. Place - Identifying and addressing under-supply of suitable commercial space to accommodate
business growth. Developing and promoting high-potential opportunities to foreign
investors. Maximisin%the potential of key transport corridors for the provision of high-quality premises
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https://www.camecon.com/wp-content/uploads/2020/02/Economic-Strategy-for-the-East-of-England-Phase-1-Report.pdf
https://hatchengineering-my.sharepoint.com/personal/tiffany_hepher_hatch_com/_layouts/15/onedrive.aspx?id=%2Fpersonal%2Ftiffany%5Fhepher%5Fhatch%5Fcom%2FDocuments%2FMicrosoft%20Teams%20Chat%20Files%2FFINAL%2DNorfolk%2Dand%2DSuffolk%2Deconomic%2Dstrategy%2DJan%2D2022%2Epdf&parent=%2Fpersonal%2Ftiffany%5Fhepher%5Fhatch%5Fcom%2FDocuments%2FMicrosoft%20Teams%20Chat%20Files&or=teams

Norfolk’s Policies

Main Challenges Identified: The County has several innovation assets, but innovation is
concentrated in a small number of firms; there is a lack of workers with the right technical and
digital skills to meet current and future employer needs; current levels of exports are lower than in
comparator regions.

Main Opportunities Identified: Norfolk and Suffolk is uniquely placed to build on centuries of
innovation to pioneer the technologies and science needed to power, feed and connect a growing
national and global population for a cleaner and more sustainable future. There are few places
that are so uniquely equipped to make telling contributions to the major challenges facing the
world in the 21st century — food and energy security, healthy ageing and living with environmental
change in a world where technology is advancing rapidly.

Main Ambitions Set Out: “A globally recognised, technology-driven, creative and inclusive
economy which is leading the transition to a post-carbon economy through sustainable food
production and sustainable energy generation”.

Example Activities Supported:

*  Clean Energy - E.g., Expand the capacity and capabilities of regional ports to better serve the
offshore energy market; expand OrbisEnergy’s focus from renewables to clean energy and
provide a full wrap around support service for new businesses

*  Agri-Food - E.g., Invest in a Food Innovation Hub in the Honingham Food Enterprise Zone;
Collaborate with partners to unleash the potential of Agri-Tech East

» ICT and Digital Creative - E.g., Create a new digital hub in Norwich for the incubation of start
ups and scales up in the digital and ICT space; Develop the economic case for SETI

Norfolk County Council Environmental

Policy(2019)

The Norfolk County Council Environmental Policy aims to put an
approach that ensures that the development of Norfolk’s
economy is socially inclusive, while championing innovative and
sustainable development at the centre of all efforts. It will
support investment in green jobs and infrastructure, while
ensuring that the environment is both protected and enhanced.

Main Challenges Identified:

The Norfolk County Council Environmental Policy is concerned with key environmental impacts that
increasing climate change has on all aspects of the environment, whether the landscape itself, the species
within it, or the rich cultural heritage that occupies it. This policy reflects the areas that the Council sees as
key to protecting and maintaining the health of Norfolk’s distinctive environment and its occupants.

Main Opportunities Identified:

This policy will: provide clean air for the population, ensure a clean and plentiful water supply, encourage
a thriving plant and wildlife community, reduce the risk of harm from environmental hazards such as
flooding and drought, use resources from nature more sustainably and efficiently, enhance beauty,
heritage and engagement with the natural environment, mitigate and adapt to climate change, minimise
waste, manage exposure to chemicals and enhance biosecurity.

Example Activities Supported:

. Usin% and managing land sustainably - E.g., Embedding an ‘environmental net gain’ principle for
development, including housing and infrastructure. Improving soil health. Working with key partners to
ensure an adequate water supply, including exploring water harvesting initiatives.

* Recovering nature and enhancing the beauty of landscapes - E.g., Recognising that Norfolk is losing
biodiversity, particularly insect populations. Therefore, a Pollinator Action Plan will be produced as a
key element of our Environmental Strategy. Providing support for designated sites, including the
Norfolk & Suffolk Broads, and the Norfolk Coast Area of Outstanding Natural Beauty, Natura 2000 sites
and species, and County Wildlife Sites. Working to incentivise greater water efficiency, with users, and
supporting water companies.

» Connecting people with the environment to improve health and wellbeing - E.g., Helping people
improve their health and wellbeing by using green spaces. Encouraging children to be close to nature,
in and out of school. Planting more trees to improve biodiversity and as a potential mitigation measure
for climate change in appropriate locations.

* Increasing resource efficiency and reducing population and waste.

» Securing clean, healthy, productive and biologically diverse seas and oceans.

» Protecting and improving our global environment.
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https://newanglia.co.uk/wp-content/uploads/2020/03/New-Anglia_NSU_Local-Industrial-Strategy-Exec-Summary-FINAL-1.pdf

Norfolk’s Policies

Main Challenges Identified: Norfolk’s Gross Value Added is expected to contract by
35.9% due to the impacts of the pandemic; employment has been hit hard in the short
term and will take several years to recover under a medium severity scenario; universal
credit applications increased by over 33,000 in April 2020 taking the total claimant count
t0 95,000 people

Example Activities Supported:

* Redundancies - individuals made redundant and businesses looking for workers will

be supported via new partnership arrangements

Advice and support for businesses -businesses will be supported to access the advice

and financial support they need to recover from the pandemic

Mental health and wellbeing -a programme to support employers and employees

with the mental health and wellbeing support they need will be created

Visitor economy -a campaign to promote Norfolk and Suffolk as a good place to live

and work will be launched

+ Digitisation - a campaign to support businesses to improve their online presence and
improve productivity will be launched, including better use of technology as well as
support for remote working

* Supply chain - LEP offices will work with local companies to capitalise on
opportunities to sell more goods and services locally

* High streets - LEP officers with local authorities to re-open high streets safely

Norfolk and Suffolk Cross-Cutting Skills
Report (2018)

This report sets out the major skills challenges
across Norfolk and Suffolk and the LEP’s proposed
solutions. It feeds into and aligns with the LEP’s
Economic Strategy and LIS.

Main Challenges Identified: Priority sectors are growing which is creating demand for higher
level technical skills which are difficult to find; digital technology is becoming more pervasive
and there is a need to upskill workers and businesses; the Industrial Revolution 4.0 will create
new job roles with new technical requirements; there are severe skill shortages in important front
line sectors; qualification levels are low and there is a need for ‘work ready’ staff; the existing
workforce needs to be upskilled to meet the future needs of their employers; there is a shortage
of teaching staff particularly in technical fields; the working age population is expected to remain
the same over the next two decades; there is an outmigration of young talent.

Main Ambitions Set Out: Equip young people for success; drive skills progression for the
workforce; provide agile and responsive training for key sectors; tackle barriers to work

Example Activities Supported:

*  Local Sector Partnerships: Enable employers and stakeholders to connect and articulate
their skill needs

*  Future Proofing Industry: Support employers realise the benefits of Industry 4.0 and ensure
the availability of the right skills for these roles

*  Careers Inspiration: Support young people and adults understand the outstanding local
careers opportunities available locally

*  Technical Skills Pathways: Ensure employer-led pathways are available for young people
and adults to develop valuable technical skills

* In-Career Development: Ensure high quality skills provision to enable the existing workforce
to upskill

*  Teaching/Trainer Pipeline: Ensure that there are enough qualified and technically savvy
teachers available to meet the needs of future employment

*  Building Local Capacity: Support local skills providers to develop the expertise they neﬂo
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https://www.skillsreach.co.uk/wp-content/uploads/Cross-Cutting-Skills-Report-v4.3-June-29-18.pdf

Norfolk’s Policies

Main Challenges Identified: It is difficult to provide education and employment
opportunities to people in deprived rural and coastal areas due to poor transport links
and less than optimal digital connectivity; the lowest performing areas for qualifications
are Great Yarmouth, Sudbury, Kings Lynn, Watton and Thetford; new technology, data,
sensors and automation (Industry 4.0) is going to create demand for new skills across
many sectors particularly agri-food; there is high demand for people with the skills to
work in health and social care and this is only going to increase to support the ageing
population; the area tracks below the national average in HE Qualifiers by subject for
relevant subject areas - most notably engineering, technology, computer science; in
2019 Norwich had the second lowest rating for social mobility in the entire country.

Main Opportunities Identified:

Major developments such as Sizewell C and Norfolk Vanguard Offshore Wind Farm will
increase demand for construction related skills; apprenticeship take up in engineering
and manufacturing are strong, as well as health, public services and care.

Drive skills progression for the workforce; provide agile and responsible training provision
for key sectors; equip young people for success; tackle barriers to employment.

Example Activities Supported:

» Campaigns to raise awareness of training and mentorship opportunities for workforce

« Campaigns to highlight opportunities to get into Further Education teaching

. Events/Engagements with school staff to help them understand the Enterprise Adviser
Network.

Norfolk Rural Economic Strategy (2021
Draft)

This latest report refresh for 2021-2024 focuses on the
impacts of the COVID-19 pandemic and how the Strategy
can respond to the major changes to rural community
life.

Main Challenges Identified: Over half the people living in the county and claiming universal
credit live in rural areas; business start up rates in rural areas are well below the national
average; the 2020 digital transition has been huge but rural Norfolk still needs to overcome
constraints due to a lack of connectivity and skills; rural communities need better access to
health and wellbeing services; Brexit is causing challenges for many rural businesses (particularly
health and social care) in recruiting and retaining workers; the impact of climate change could
have significant impact for agricultural businesses.

Main Ambitions Set Out: ‘Our vision for Rural Norfolk is inclusive, sustainable communities
with a dynamic, connected economy and healthy natural environment, able to meet the needs of
all rural residents and visitors’.

Example Activities Supported:

* Provision of business diversification grants (e.g., a new LEADER or DRIVE programme)

 Diversification of publicly-owned assets (e.g., County Farms Portfolio) to support rural
diversification

* Champion the role of the Environmental Land Management Scheme to support countryside
access and active forms of countryside recreation

» Skills and education programmes to support rising demand for digital and clean growth skills

* Support businesses to work with schools to raise attainment

+ Utilise the County’s Innovation Mentoring Grant Programme to support innovation within
businesses

* Push forward the Shared Rural Network Programme

* Introduce 5G and fibre connectivity to rural areas first 4 1



https://newanglia.co.uk/wp-content/uploads/2021/03/New-Anglia-LEP-Skils-Report-2021-v7.pdf

Norfolk’s Planned Investments

King’s Lynn and West
Suffolk

Breckland

South Norfolk

Broadland

| ocation Planned Investments

A149 King’s Lynn Bypass; West Winch Housing Access Road; A47 Wisbech Bypass Junction Upgrades; A47
Tilney to East Winch Dualling; Future Fens Flooding Infrastructure; New Creative Hub; Kings Lynn Multi-User
Hub

Snetterton Energy Supply; Thetford Water Supply; Thetford Sewerage Scheme; Thetford Sustainable Urban
Extension; Attleborough Link Road; Thetford Energy Supply Upgrades; Attleborough Energy Supply Upgrades;
Snetterton Heath Energy Supply Upgrades; A11 Thetford Bypass Junction Upgrades ; Thetford Community
Shop (Employment Support)

Easton, Hethersett and Cringleford Sewerage Upgrade; A140 Long Stratton Bypass; John Innes Centre HP3;
Norwich Research Park Expansion; Smart Emerging Technology Institute (SETI)

Broadland Growth Triangle Link Road; Broadland Business Park Rail Station; Broadland Growth Triangle
Secondary School; Burlingham County Park Investments; A47 Acle Straight Dualling; Honingham Food Hub;
Food Enterprise Park Solar Farm
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Norfolk’s Planned Investments

Norwich

North Norfolk

Great Yarmouth

County-Wide

| ocation Planned Investments

Fast Norwich Regeneration; Norwich Western Link; Digital Creative Incubator Hub

A148 Fakenham Roundabout Enhancements; Weavers Way Walking and Cycling Route; Earlham Substation
Upgrades; Cringleford Substation Upgrades; Trowse Rail Bridge Upgrades; Bacton Hydrogen Hub (working in
partnership with Hydrogen East, OGTC, ORE Catapult and North Norfolk District Council)

Great Yarmouth Operations and Maintenance Campus; Great Yarmouth Sustainable Transport Package; Great
Yarmouth Third River Crossing; Great Yarmouth Station Upgrades; Great Yarmouth Flood Defence Upgrades;
Great Yarmouth North Quay Regeneration; Great Yarmouth Town Centre Improvements; Great Yarmouth North
Quay Regeneration

A4T Dualling and Upgrades; Local Full Fibre Network; Shared Rural Network Scheme; Norfolk and Suffolk
Innovation Network; Norwich in 90 Programme; Smart Emerging Technology Institute; Norfolk County Council
Go Digital Programme; Invest East Investment Readiness Programme; Delivering Rural Investment for Vital
Employment (DRIVE)
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Norfolk’s Planned Investments

Name: Norwich Research Park Expansion
Location: Norwich

Theme: Business

Timescales: 2021-2031

The Norwich Research Park has plans to bring forward 450,000 sq ft GIA of additional
commercial space over the next ten years to support the Life Science sector. Priority
investments include two innovation centres, a new incubator hub, a Diagnostic Assessment
- Centre (DAC) and John Innes Centre’s proposed HP3 development (Healthy Plants, Healthy
Planet and Healthy People). The first project to come forward is expected to be Innovation
Centre Il which will provide almost 42,000 sq ft (NIA) of new commercial space.

This project involves the demolition of buildings, refurbishment of the quay and
creation of new pontoons on the southern tip of the South Denes peninsula in
Great Yarmouth. These upgrades will make the area more accessible than itis at
present and attract further investment from companies engaged with offshore
wind farm development and maintenance (O&M). Associated infrastructure has
also been upgraded to optimise the land for future development.

Name: Smart Emerging Technology Institute
Location: Norwich

Theme: Business

Timescales: 2020-2024

Name: A47 Upgrades
Location: A47 Corridor
Theme: Business and Place
Cost: £300m

Timescales: 2020-

£300m of improvements have been committed by Government and the Highways
Agency to improve several stretches of the A47. Commitments include: dualling
between North Tuddenham and Easton, dualling between Blofield and North
Burlingham, improving the Thickthorn Junction and improving the A47 Great
Yarmouth Junction. A campaign called ‘Just Dual It’ has been launched to encourage
the Highways Agency and Government to dual the entire length of the A47.

The Universities of East Anglia, Cambridge and Essex, alongside BT and the Norwich
Cambridge Tech Corridor, are working to develop the East of England Smart Emerging
Technologies Institute (SETI). This has two aspirations: 1) To create a closed high-speed data
loop connecting the Norwich Research Park, the University of Cambridge, the University of
Essex and BT at Adastral Park. This would enable the high-speed transfer and processing of
large quantities of data, which will support research and enterprise activities like the
development and testing of Al algorithms. 2) To deliver education and training infrastructure
at each location focused on the development of specialist big data capabilities and skills. 44
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Selected On-Going Investments

New Anglia LEP are offering a series of webinars, events and resources to help
businesses move towards a net zero position. The programme will help businesses
learn more and develop plans and targets to help make their business operations
cleanerand greener. Supportis provided in relation to transport, property,
construction, procurement and water.

Name: Norfolk Skills and Careers Festival
Location: Norfolk Showground
Theme: People

A i, b Cost: £45k

a A\ ) Timescales: On-Going

EDUCATION

The Norfolk Skills and Careers Festival is an interactive event aimed at young people
to help inspire them for their future career and to demonstrate the various options
available. The Festival is structured around thirteen sectors covering Energy,
Advanced Manufacturing, ICT - Digital and Creative, Financial and Business Services,
Leisure, Tourism and Culture, Food and Farming, Science and Innovation, Health and
Social Care, Construction and Logistics, Education and Training, Public Services, Retail
and Enterprise, and Careers advice.

Name: Norwich Digi Tech Factory
Location: Norwich
& Theme: People
Cost: £9m
Timescales: 2020-2021

City College Norwich are currently building a new Digi Tech Factory using funds from New
Anglia LEP’s Growth Fund. It brings together the college’s digital skills provision into a single
purpose-built space, allowing the college to increase the number of students and apprentices
studying digital courses. It will deliver a range of courses from creative media, to software and
programming, and ‘hard’ digital skills in areas such as networking, infrastructure development,
electronics and automated manufacturing.

Name: Great Yarmouth Town Centre
Regeneration

Location: Great Yarmouth

Theme: Place

Cost: £13.7m

Great Yarmouth Borough Council have secured £13.7m from the Government’s Future
High Street Fund to help revive Great Yarmouth Town Centre as a vibrant economic,
cultural, and community hub. Priority projects include an enhanced library, new homes,
redeveloping the marketplace, creating a heritage centre, and introducing more planting
and greenery.
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Business: Evidence Summary

An economy with
important clusters

An important economy

=

[e]

Home to 39,500 businesses and
389,000 employees that contribute
almost £19bn in Gross Value Added
to the national economy each year

For example, Clean Energy in Great
Yarmouth, Life Sciences at the Norwich
Research Park, Creative and Digital in
Norwich and one of the largest general

insurance clusters outside of London

An economy with
regional variations

A lower-value economy

Norwich and Broadland make a
significant contribution to the
economy (£4bn and £3bn per year),
which is much higher than North
Norfolk and Great Yarmouth (£1.6bn
and £1.8bn)

While Norfolk contributes £19bn in

Gross Value Added, its contribution

per head is well below the national
average (£21k vs £29k)

A lower-wage economy

=

The biggest employment and
business sectors are health, retail,
education, manufacturing,
construction, and hospitality

A slower growth
economy

Business and employment figures are

increasing (+13% and +9% since 2010

respectively) but more slowly than at
the national level (29% and 14%)

An economy with
relatively low innovation

An economy with
opportunities

Business start-up rates (10%) are
below the national average (13%) as
is uptake of innovation funds and the
proportion of high-growth businesses

is lower than in comparator areas

(e.g. Cambridge and Cornwall)47

There are growing specialisms in
higher-value parts of the economy,
including Clean Energy, Knowledge

Economy, Life Sciences,
Digital/Creative, and Agri-Food




Norfolk’s business base

A micro-business dominated economy...

Norfolk is home to around 33,150 businesses. Of which 88% are classified as micro-businesses.. Despite this apparent domination of the local economy,
this is marginally lower than the East of England (90%) and England (90%). Norwich stands out as Norfolk's major urban centre with a tendency towards

larger businesses.

NB business size is largely defined according to number of employees. A micro business is defined as having fewer than 10 people employed, Small (fewer
than 50 employees), medium (fewer than 250 employees) and large (above 250 employees).

England 90% 8% A 0.4%

East of England 90% 8% W 0.4%

Norwich 84% 12% 3% 0.7%

Great Yarmouth 88% 10% 2% AR

North Norfolk 88% 10% IVA30.1%

Norfolk 0.3%

King's Lynn /W. Norfolk 88% 10% IV 0.3%

Breckland 89% 9% PALEN 0.2%

Broadland 89% 9% IV 0.3%

South Norfolk 91% 8% IVl0.3%
70% 75% 80% 85% 90% 95% 100%

W Micro mSmall m Medium & Large 48




Norfolk’s business base (2)

Home to a unique sectoral mix of businesses...

The sectors accounting for the largest shares of Norfolk’s
businesses are construction (13%), professional, scientific and
technical (12%) and retail (10%).

While the retail split is in line with the national average (10%),
construction businesses make up a larger proportion of the
economy than they do nationwide (12%) and professional,
scientific and technical businesses are much less well represented
than across England as a whole (15%).

This is also the case for smaller but increasingly important
knowledge  economy  sectors like Information and
Communication. These firms represent about 7% of the East of
England and national business base compared to just 4% of
businesses in Norfolk.

Agriculture, forestry and fishing on the other hand represents a
clear specialism in the Norfolk economy. Although this sector
makes up a relatively small part of the national business base
(3%) it is the fourth largest sector (by count of businesses) in
Norfolk — accounting for 8% of all businesses.

Construction

Professional, scientific & technical

Retail

Agriculture, forestry & fishing

Business administration & support services
Accommodation & food services

Arts, entertainment, recreation & other services
Manufacturing

Health

Transport & storage (inc postal)
Information & communication

Wholesale

Motor trades

Property

Education

Financial & insurance

Public administration & defence

Mining, quarrying & utilities

.1|IIII||||||”I||

0% 2% 4% 6% 8% 10% 12% 14%

m Norfolk MEastof England  m England

Source: ONS, UK Business Count (2021).




Norfolk’s growing business base

Norfolk’s business base has experienced slow growth Business change by MSOA, 2016-2020
over the past decade... Wﬁ@“ﬂ_@@ﬁﬁaﬂ\

Wells-ne:
Hunstanton

Norfolk’s business base has increased by 11% since 2010, compared to the ol
English growth rate of 27%. _,//
; j Nerth Walsham

PR
Growth in the business base has been concentrated in South Norfolk (18%)

and Norwich (16%) meanwhile North Norfolk (4%) and Great Yarmouth (4%) : ; : J T
have experienced significantly lower growth rates. G '

Business Change
B 20 - 5% decrease
[ Mo change (+5)
[ 5- 15% increase
Business change, 2010-2020 B0 15-25R Inraess

B 25 - 36% increase

23%

18% 16%

. = 0 »
2010 2012 2014 2016 2018 2020 . . 4%
. . L

East = = Norfolk e Cambridgeshire
England East of South Norwich  Broadland  Norfolk  Breckland King's Lynn Great North

Suffolk e Cumbria England England Norfolk and West  Yarmouth Norfolk

Norfolk 50

Source: ONS, UK Business Count (2021).




Scale of Norfolk’'s employment base

Health, retail and manufacturing are key employment Employment by sector, 2020

sectors in Norfolk... Health
Health, retail and manufacturing account for 35% of total employment in izl
Norfolk and each account for higher proportions of the employment base Accommodation & food services

than is seen at the East of England and England level. _
Manufacturing

The number of employees in Norfolk has grown by 9% since 2010 equivalent
to 31,500 jobs. This is lower than the scale of change seen across the East of
England (15%) and England (11%). Business administration & support services

Construction

Education

Professional, scientific & technical

Public administration & defence

Agriculture, forestry & fishing

Arts, entertainment, recreation & other services
Wholesale

Financial & insurance

Transport & storage (inc postal)

Motor trades

Information & communication

-II|HII1I||'|“||

Property
Mining, quarrying & utilities -

0% 2% 4% 6% 8% 10% 12% 14% 16% 18%
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Source: ONS, Business Register and Employment Survey (2020).




Nature of Norfolk’s employment change

Employment change, 2010-2020
Employment growth has been uneven across Norfolk... Py & P -

} Wells nefthescn ~
Hunstanton '
There have been dips in employment across Norfolk’s coastal towns including )
Wells-next-the-Sea and Great Yarmouth, with pockets of losses in Norwich and :
Thetford. A L T
’ . /'/ sz;ﬁﬁam
Within Norfolk, since 2010, South Norfolk has experienced the strongest &
employment growth (additional 9,300 jobs or 19%) followed by Breckland
(additional 7,800 jobs or 18%). Great Yarmouth is the only district to have

experienced a net decline in employment over the period of 800 jobs, a 2% loss.

Changes to number of jobs between, 2010-2020 (Index 100 = 2010)

Employment Change
I 33 - 5% decrease

[ No change (+ 5%)
I 5-20% Increase
B 2 - 30% increase
Il 30 - 46% increase

2010 2012 2014 2016 2018 2020

e N OTfOL K Cambridgeshire e Suffolk

— Cumbria Cornwall Fast of England South Breckland East of North England Norfolk  King'sLynn  Norwich  Broadland Great
Norfolk England Norfolk and West Yarmouth

- = England Norfolk 52

* . . . .
Business Register and Employment Survey (2020).  No difference in area type between dashed and solid lines




Norfolk’s economic output

Despite low productivity, Norfolk’s size means it is
a place of significant economic output...

Norfolk contributed £19.5 billion in GVA during 2019.

Since 1998, Norfolk has experienced GVA growth of 215% which is below the
East of England (216%) and England (223%) averages.

In 2019, Norwich contributed the largest share of Norfolk’s GVA (£4.2 bn)
followed by Broadland (£3.5 bn) and King’s Lynn and West Norfolk (£3.1 bn).

GVA change, 1998-2019 (Index 100=1998)
250
230
210
190
170
150
130
110

90
1998 2000 2002 2004 2006 2008 2010 2012 2014 2016 2018

Norfolk Cambridgeshire Suffolk
= == East Sussex Warwickshire e Cumbiria
= = Cornwall East of England - == England

* . . . .
Regional Gross Value Added (2019). No difference in area type between dashed and solid lines

GVA (£m), 2019

Cambridgeshire Warwickshire Norfolk Suffolk Cornwall Cumbria East Sussex

GVA (£m), 2019

Norwich Broadland  King's Lynn and South Norfolk Breckland Great North Norfolk

West Norfolk Yarmouth
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Norfolk’s productivity

Output per capita trails behind other areas...

Gross Value Added (GVA) per hour worked was £29.75 in Norfolk, based on a simple
average across the seven local authority districts. Broadland had the highest GVA
per hour of £35.99 and North Norfolk had the lowest of £26.34. Norwich is one of
the weaker districts on this measure.

When productivity is measured by economic output per person the results look
quite different. Output per capita in Norfolk was £21,440 which is lower than the
national average of £30,239 and East of England average at £27,015. However,
Norwich has the highest average output per head of all districts (£30,048) on this
measure and is the only district to exceed the East of England average (£27,015).
This suggests that in commuting to Norwich causes high output per (resident)
person which somewhat masks lower per hour productivity.
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£30,000

£25,000
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Source: ONS, Regional Gross Value Added (2019); ONS, Mid-Year Population Estimates (2019). ~ No difference in area type between dashed and solid lines
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Focus On: Norfolk’s Sectors

Grow

Higher value sectors that are growing and could define a future local economy

Retain

Specialised sectors that make an important economic contribution

Attract

Sectors that do not have a strong local presence but are expected to drive future national economic growth

Standard Sectors

A & B s A @

Cross-Cutting Sectors
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Norfolk’s Sectors: Business Sectors

Some of Norfolk’s largest business sectors are its fastest growing...

Professional, scientific & technical and business administration & support services are some of Norfolk’s largest and fastest growing business sectors.

GVA Contributions By Sector, 2019

Agriculture, forestry & fishing 16%

® Mining, quarrying & utilities
oB5 Manufacturing

@ Construction

® Motor trades

14%
12%
10%

® Wholesale 8%
by 2.0 Retail
N ) ; g . 6%
& Aol i SEEmees InformaFlon'& ® Transport & storage (inc postal)
o communication : ) 4%
= ) Accommodation &food services
E Manufacturing @ [nformation & communication 2%
< & ® Financial & insurance 0%
4(—)‘ (]
ij ® Property
=t @ Professional, scientific & technical &
‘% 1.0 ® Business administration & support services é’@b
§ -30% A 50% 70% Public administration & defence ’b\e:’
® Education @
; - ® Health
Arte enerta . 0.5 Professmnal, sulent\ﬁc & ® Arts, entertainment, recreation & other services ob“
s, entertainment, technica e
recreation & other services B . . Kngvvledge ] ,z:é"\ o
inancial & insurance e Agri-Food & &
o @ Digital and Creative -
' Change 2011-2021 s Life Sciences
Largest Sectors Highest Growth Largest Fall
+ Construction (5,100 businesses) + Public administration & defence (64% + Wholesale (9% fall since 2011) v
+ Professional, scientific & technical growth since 2011) + Agriculture, forestry & fishing (5% fall
(4,600 businesses) + Transport & storage (59% growth since since 2011) +
+ Retail (3,900 businesses) 2011)
+ Agriculture, forestry & fishing (3,100 + Business administration & support services *
businesses) (29% growth since 2011) *

+ Business administration & support + Professional, scientific & technical (25%

services (3,000 businesses) growth since 2011)
Source: UK Business Count, ONS (2021); ONS, Regional Gross Value Added (2019). Note: the size of the bubble is proportional to the size of the business sector in 2021.

m Norfolk

Most Specialised

Agriculture, forestry & fishing
(LQof2.3)

Public administration &
defence (LQ of 2.3)

Motor trades (LQ of 1.4)
Mining, quarrying & utilities
(LQof 1.3)

East of England @ England

Most Valuable

+

+ + +

+

Real estate activities (£2.7bn to GVA PA)
Manufacturing (£2.2bn to GVA PA)

Wholesale and retail trade (£2.2bn to GVA PA)
Human health and social work (£1.9bn to GVA
PA)

Education (£1.5bn to GVA PA)

Financial and insurance activities (£1.5bn to

GVA PA) 56




Norfolk’s Sectors: Employment Sectors

Some of Norfolk’s fastest growing employment sectors are high value...

Health, retail and accommodation and food services are Norfolk’s largest employment sectors, whilst growth is concentrated in information and communication, accommodation and food services,
and professional, scientific and technical sectors. Real estate, financial and insurance activities, and construction are Norfolk’s most productive sectors.

Location Quotient (LQ) 2020

Source: ONS, Business Register and Employment Survey (2020); ONS, Regional Gross Value Added (2019). Note: the size of the bubble is proportional to the size of the employment sector in 2020.

Manufacturing

Arts, entertainment,
recreation & other
services

Financial & insurance

0.0
0%

-0.5

Agriculture, forestry & fishing

Clean Energy Health Life Sciences

Professional, scientific &
technical

Information &
communication

Change 2009-2010

® Agriculture, forestry & fishing
@ Mining, quarrying & utilities
o Manufacturing
Construction
® Motor trades
Wholesale
@ Retail
® Transport & storage (inc postal)
@ Accommodation & food services
® Information & communication
® Financial & insurance
® Property
® Professional, scientific & technical
® Business administration & support services
Public administration & defence
Education
® Health
Arts, entertainment, recreation & other services
® Knowledge Economy
® Agri-Food
® Clean Energy
® Digital and Creative

e |ife Sciences

Largest Fall

+ Property (13% fall since 2010)

+ Arts, entertainment, recreation & other
services (12% fall since 2010)

+ Wholesale (7% fall since 2010)

+ Manufacturing (4% fall since 2010)

+ Transport & storage (4% fall since
2010)

Highest Growth

+ Information & communication (36% growth
since 2010)
Accommodation & food services (33%
growth since 2010)
Professional, scientific & technical (32%
growth since 2010)

+ Life sciences (27% growth since 2010)

+ Agri-Food (22% growth since 2010)

Largest Sectors

+ Health (59,000 employees)

+ Retail (42,500 employees)

+ Accommodation & food services
(34,000 employees)
Manufacturing (33,000 employees)
Education (30,500 employees)
Business administration & support
services (25,500 employees)

Y4




Norfolk’s Sectors: Employment Sectors

Some of Norfolk’s fastest growing employment sectors are high value...

Health, retail and accommodation and food services are Norfolk’s largest employment sectors, whilst growth is concentrated in information and communication, accommodation and food services,
and professional, scientific and technical sectors. Real estate, financial and insurance activities, and construction are Norfolk’s most productive sectors.

£400,000 ® Agriculture, mining, electricity, gas, water and waste

Most Specialised
e e + Agriculture, forestry &
£350.000 Real estate activities fishi ng (LQ of 3.0)

Construction )
Accommodation & food
® Wholesale and retail trade; repair of motor vehicles services (LQ of 1.2)

£300,000 Motor trades (LQ of 1.2)

_ @ Transportation and storage .
Professional, scientific and U el e nd Seg el el Construction (LQ of 12)

technical activities BETYITES

£250,000 ® Accommodation and food service activities Agr]_.Food <|_Q of 1_2)
Retail (LQ of 1.2)

® Information and communication

Financial and insuranciz . . . .
£200,000 GviiES Financial and insurance activities

Agriculture, mining,

lectricity, gas, wat d Real estate activiti ° =
electrici ngaassteua eran eal estate activities ngh valuelngh

® Professional, scientific and technical activities G rowth

£150,000

Sectoral output per head 2019

Manufacturing
Arts, entertainment and recreation

@ Administrative and support service activities + Real estate activities

£100,000 + Financial and insurance

@ Public administration and defence

® Education

‘ Human health and social work activities High valuelHighly
£ Specialised

Arts, entertainment and recreation
-10% 110% ’ .
’ ’ + Construction

® Other service activities
-£50,000
GVA change 2009-2019

Source: ONS, Business Register and Employment Survey (2020); ONS, Regional Gross Value Added (2019). Note: the size of the bubble is proportional to the size of the employment sector in 2020.




Norfolk’s Sectors: Employment Projections

Projected Employment Growth by Sector

Human health and social work
Wholesale and retail trade
Education

Construction

Administrative and support
Professional, scientific and tech
Accommodation and food service
Manufacturing

Public administration and defence
Arts, entertainment and rec
Financial and insurance
Transportation and storage
Growth Decline Agriculture, forestry & fishing

Other service activities

-58% Mining & quarrying vs -54% in the

+26% Administration and support vs UK Information and communication

+25% in the UK

Real estate activities

: . Wat [
+25% Arts, entertainment and recreation atersuppy

Vs +18% in the UK -35% Manufacturing vs -38% in the UK

<
e,

Mining & Quarrying

-14% in the UK

Source: Oxford Economics, Broad Employment Sector Projections (2021). https://www.oxfordeconomics.com/uk-local-forecasts

Electricity, gas, steam and air
+25% Human health and social work vs - :
+23% in the UK -22% Electricity, gas, steam and air vs 0% 2% 4% 6% 8% 10% 12% 14% 16% 18% 20%

w2019 m2040



https://www.oxfordeconomics.com/uk-local-forecasts

&

Norfolk’s Sectors: Output Projections

Growth

+59% Information and communication
VS +66% in the UK

+59% Professional, scientific and
~ technical vs +68% in the UK

+53% Human health and social work vs
+51% in the UK

Source: Oxford Economics, Broad GVA Sector Projections (2021).
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Decline

-46% Mining & quarrying vs -45% in
the UK

-6% Agriculture, forestry and fishing
vs -8% in the UK

Forecast % of total GVA output: 2019 vs 2040

Real estate activities

Human health and social work
Wholesale and retail trade
Manufacturing

Financial and insurance
Construction

Education

Professional, scientific and tech
Public administration and defence
Administrative and support
Accommodation and food service
Information and communication
Transportation and storage

Other service activities
Agriculture, forestry & fishing
Water supply

Arts, entertainment and rec

Electricity, gas, steam and air

Mining & Quarrying

o
S
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Norfolk’s Sectors: Prioritising Sectors

1

Category m Justification Policy Alignment

GROW

RETAIN

ATTRACT

O

Life sciences

Professional,
scientific and
technical

Clean energy

Human health
and social work

Finance &
insurance
activities

Agriculture,
forestry and
fishing

Manufacturing

Information and
communication

Arts and
entertainment

37,500 people are employed in this sector with 27% employment growth since 2010 and around
1,000 businesses.

32% employment growth since 2010 with 25% business growth since 2011 contributes 8% to
Norfolk’s GVA with this expected to grow 59% by 2040.

Norfolk’s utilities sector (electricity, gas, steam, and air) is forecast to experience 22%
employment decline by 2040. Meanwhile, clean energy employment in Norfolk has grown by 10%
since 2010.

Norfolk’s largest employment sector in 2019 (59,000 jobs), this sector is forecast to experience
significant employment growth of 15,200 jobs by 2040 and already is Norfolk’s largest sector
(59,000 employees). Projected to experience 53% GVA growth over this same period.

Equivalent £1.5 bn to GVA. High value jobs in Norfolk are relatively scarce other than finance and
insurance. Aviva and Marsh are two of Norwich’s largest employers. Largest insurance cluster
outside of London.

A specialised employment sector (LQ 3.0) this sector is forecast to lose 2,000 jobs by 2040. This sits
alongside recent employment growth of agri-food sector by 22% since 2010.

Contributes £2.2bn (or 11%) to Norfolk’s GVA and employs 33,000 people at present. This sector is
forecast to lose 14,200 jobs by 2040. However, the data currently does not capture emerging
sectors like Aerospace or MedTech.

This sector employs 7,500 people at present representing 35% employment growth since 2010.

This sector has experienced a 12% fall in employment since 2010. Despite this, the sector employs
15,000 people and is forecast to grow by 25% by 2040.

Norfolk and Suffolk Economic Strategy; Norfolk and Suffolk Cross-
Cutting Skills Report

Economic Strategy for the East of England; Norfolk and Suffolk
Cross-Cutting Skills Report

Together for Norfolk; Economic Strategy for the East of England;
Norfolk and Suffolk Local Industrial Strategy; Norfolk and Suffolk
Cross-Cutting Skills Report

Economic Strategy for the East of England; LEP Skills Advisory
Panel’s Local Skills Report

Norfolk and Suffolk Economic Strategy (2022)

Norfolk and Suffolk Economic Strategy; Norfolk and Suffolk Local
Industrial Strategy; Norfolk Rural Economic Strategy

LEP Skills Advisory Panel’s Local Skills Report

Norfolk and Suffolk’s Emerging Renewal Plan; Norfolk and Suffolk
Local Industrial Strategy

Together for Norfolk; Norfolk and Suffolk Local Industrial ﬁﬂagy
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Norfolk’s high growth businesses

High growth bu§|nesses form an important proportion of High growth businesses as a proportion of the total business base, 2019
the Norfolk business landscape...

High growth businesses are measured by the number of businesses with 10 or more
employees that experienced an average growth in employment of greater than 20%
per year between 2016 to 2019. The high growth rates are calculated as a
proportion of the 2019 active businesses with 10 or more employees.

High growth businesses represented 0.4% of active businesses in Norfolk in 2019
which is in line with the East of England (0.4%) and England (0.4%) averages.

Breckland (0.7%) and Norwich (0.6%) have larger shares of high growth enterprises
than the Norfolk average (0.4%).

High growth enterprises as a proportion of the total business base, 2014-2019

0.7%
0.6% /\ High growth businesses as a proportion of the total business base, 2019
- _ | P
0.5% '
0.4%
0.3%
0.2% Breckland Norwich Norfolk  East of North South Great Broadland King's England
2014 2015 2016 2017 2018 2019 England Norfolk Norfolk Yarmouth Lynn and
= == Norfolk = Cambridgeshire = Suffolk West
e EQST SUSSEX m— \\/arwickshire e CUMbria

Cornwall East of England « == England * Al 62




Norfolk’s R&D expenditure

The East of England is the second largest recipient of R&D

. . . Gross domestic R&D expenditure by region, 2019 (£m
expenditure in the UK, but Norfolk lags behind... P e (Em)
In 2019, the East of England received £6.9 bn total R&D expenditure equivalent to
18% of all R&D expenditure in the UK. Business expenditure (£5.4 bn) accounted for
the largest share of this, equivalent to 18% of total business R&D expenditure
received by the UK.
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East of England

R&D expenditure in the East of England has increased by 46% since 2011, which is
slightly above the average for England (41%) and the UK (42%) over this period. London

Innovate UK data shows Norfolk had received 0.4% of funds since 2004, significantly
lower than other areas in the East of England. R&D expenditure does not benefit
Norfolk in the same was it does the East of England and the UK.

North West

West Midlands
Gross domestic R&D expenditure by region, 2011-2019 (Index 100=2011)

250 Scotland

South West
East Midlands

Yorkshire and the Humber

Northern Ireland

Wales

2011 2012 2013 2014 2015 2016 2017 2018 North East
= == (Jnited Kingdom s \ Orth East s NOIth West
s \/0rkshire and the Humber East Midlands s \\ €St Midlands
-London s SOoUth East s SOUth West
== == England Wales Scotland B Government & UKRI B Higher Education ~ M Business  # Private Non-Profit
s N\ Orthern Ireland == == fastof England 63

o

1,000 2,000 3,000 4,000 5,000 6,000 7,000 8,000

Gross domestic expenditure on research and development, by region, UK (2019). *No difference in area type between dashed and solid lines.
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Norfolk’s innovation landscape

Start up levels in Norfolk are low but businesses have
a higher rate of survival...

In 2019, 10% of all businesses in Norfolk were in their first year of start up.
This is below both the East of England (12%) and England average (13%).

One year business survival rates in Norfolk (90%) are in line with the East of
England (90%) and slightly higher than the average for England (89%).

Five year business survival rates are strong in Norfolk with 46% of businesses

still operating after 5 years compared to 45% in the East of England and 42%
in England.

Start up rates as a proportion of the total business base, 2014-2019

16%
A
14%
12%
10%
8%
2014 2015 2016 2017 2018 2019

= == Norfolk = Cambridgeshire m— Suffolk

s E ST SUSSEX - Warwickshire m— CUMbria

= Cornwall East of England = == England

Source: ONS, Business Demography (2019). *No difference in area type between dashed and solid lines.




Access to finance for SMEs

Grant/ Funding Amount Available + Dates Details / conditions / requirements

Omicron Hospitalityand ~ Up to £6,000 Grants are available to hospitality, leisure and travel businesses (with fewer than 250 employees) that have been
Leisure Grant 20t Dec 2021 - 315t Jan 2022 impacted by the introduction of plan B restrictions due to the omicron variant of Covid-19.

Supply Chain Innovation
for Offshore Renewable
Energy (SCORE)

Grants are available for SMEs across England to develop new products, processes and ideas in offshore renewable
energy. 12 hours of subsidised business support to help grow and develop businesses within the offshore
renewables sector are also available.

40% of eligible costs, or £50,000 with a
minimum grant of £2,500

Grants are available for English SMEs with up to 250 employees to use for future business activities, aimed at
helping these businesses grow into new international markets. Funds can be used to support areas including (but
not limited to) market research, IP advice, translation services, or international social media.

Internationalisation Fund Match-funded grants of £1,000 - £9,000
Currently open (started Dec 2020)

Small Grant Fund £1,000 - £25,000 (20% of the total cost of ~ Designed to provide funding for UK based growing SMEs. Grants can help towards the purchase of significant

the proposed project). Currently open capital items, IP costs, development of new products or services, consultancy support, and trade fairs.
Go Digital Funding 5 ) e @t advice Free @gltal busmegs support ayallable forsma.ll. and medium sized bgsmesses in Norfolk to learn how to better.
use digital tools to identify business opportunities and help grow businesses. A grant of up to £500 can be applied
Programme Currently open

forto help implement a digital action plan.

40% of total project cost (or up to
£20,000)
Currently open

BEE Anglia Energy
Efficiency Grants

Specialist advice and grants to support businesses in Norfolk and Suffolk to reduce their carbon footprint. Grants
are available for any upgrade orimprovement that achieves an adequate energy saving.

Grants are available to Norwich-based MSMEs (with fewer than 250 employees) for projects which support
business growth. The grants will provide funding of up to 50% of the cost of improvement projects such as
premises refurbishment or improving IT like card payment facilities or WiFi.

: £500-£10,000
Business Growth Grant 151 Oct 2021 — 315t Jan 2022
Grants to support the start-up and development of new businesses that are less than six months old. The business
must be based in the South Norfolk or Broadland District Council area and operate for a minimum of 16 hours per
week.

£1,000
SIERSUDCIEIE Currently open
Delivering Rural
Investment for Vital
Employment (DRIVE)

A grant between £5,000 and £30,000 (up ~ DRIVE provides local businesses with access to a capital grant to invest in new business development that leads to
to 40% of total project costs) job creation. 65




Access to finance for SMEs (2)

Millions

Total outstanding lending to SMEs

2,000
1,800
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1,000
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FDI and venture capital in Norfolk

The East of England performs well for avera§ejobs

created and sateguarded by each FDI projec Average annual number of FDI projects, 2017/18 - 2020/21

586
An average of 79 foreign direct investment (FDI) projects were created in the East of
England each year between 2017 and 2021. For ever%/ FDI project in the East of
England,_an_avera%s of 38 jobs were created between 2017/18 and 2020/21. This is
broadly in line with the UK average (39 jobs per project) and outperforms many
regional comparators including London (24) and the South West (30). 19
FDI jobs data by sector is only available at the UK level. This data suggests that the — L9 113 96
largest share of projects b§ ?_ector.hlave in soft\évare and computerdser¥|ces, téqsmeﬁs . . 9 75 75 62 61 35
and consumer services and financial services. Sectors creating and safeguarding the .
largest number of jobs per project are wholesale, electronics and communications - - e .
and automotive. - < 5 o 5 . > 5 - 5 < 9
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ONS, Country and Regional Breakdown of Expenditure on R&D in the UK by sector of performance (2021).




Norfolk’s trade activity

Norfolk’s trade activity reflects its regional economic
specialisms...

In 2020, the East of England was home to more than 116,000 exporting
businesses. 57% of total exporting businesses in the East of England
exported to countries in the EU which is slightly lower than the average for
the United Kingdom (59%).

The most granular level data on trade activity is available at the port level. In
2021, Great Yarmouth exported £9.3m worth of goods in 2021 whilst King’s
Lynn exported £30.7m. Exports to the EU accounted for 81% of goods by
value at Great Yarmouth and 83% at King’s Lynn.

Breakdown by sector shows that the majority of goods exported at King’s
Lynn were crude materials (inedible, except fuels) which totalled £19.3m in
value followed by food & live animals (£5.3m). At Great Yarmouth, the most
significant export categories included food & live animals (£6.1m) and
machinery & transport equipment (£1.1m).

In 2021, non-EU imports to Great Yarmouth totalled £7.3m worth of goods
whilst King’s Lynn imported £0.8m in goods.

ONS, UK Trade Statistics (2021).

Trade activity by port, 2021
£30,000,000

£25,000,000
£20,000,000
£15,000,000
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. — —
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B Great Yarmouth ~ mKings Lynn

EU Exports by Sector, 2021

2 Crude materials, inedible, except fuels

0 Food & live animals

5 Chemicals & related products, nes

3 Mineral fuels, lubricants & related materials

8 Miscellaneous manufactured articles

1 Beverages & tobacco

6 Manufactured goods classified chiefly by material

7 Machinery & transport equipment

= £5,000,000  £10,000,000 £15,000,000 £20,000,000 £25,000,000
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Self-employment across Norfolk

Self-employment in Norfolk is low but with significant

e Percentage aged 16-64 who are self employed, 2020
variations across the county...

9% of working age residents (aged 16-64) in Norfolk are self-employed which
is slightly lower than the East of England (10%) and England (10%).
Levels of self-employment vary significantly across Norfolk. The highest

levels of self-employment are seen in North Norfolk (17%) whilst the lowest
levels are seen in Norwich (5%).

Percentage aged 16-64 who are self employed, 2010-2020

20%
Percentage aged 16-64 who are self employed, 2020

15%

10%

504 North Great King'sLynn Eastof England Norfolk Breckland Broadland South Norwich

Norfolk Yarmouth and West England Norfolk
2010 2012 2014 2016 2018 2020 Norfolk

= == Norfolk e S U ffO K East Sussex e \Warwickshire
= Cumbria Cornwall Eastof England = = England
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Annual Population Survey (2020). *No difference in area type between dashed and solid lines.




Sole proprietors across Norfolk

High levels of sole proprietor businesses in Norfolk... Sole proprietors as a proportion of the business base, 2021

Sole proprietor businesses can be used as an indicator for the level of
entrepreneurship in a local economy. In Norfolk, sole proprietor businesses

account for 20% of the business base. This is notably higher than the average for 35%
the East of England (14%) and England (14%).

Levels of sole proprietor ownership have fallen in all areas over the past decade. In
Norfolk, sole proprietor ownership has fallen from 28% in 2010 to 20% in 2021.

30%
Within the county sole proprietor ownership as a proportion of the business base is
higher than both the East of England and England averages in all districts. The level
of sole proprietor ownership is greatest in North Norfolk (23%) and lowest in
Norwich (16%). 5
25%
Sole proprietors as a proportion of the business base, 2021
20%
15%
10%
2010 2012 2014 2016 2018 2020
Cambridgeshire = == Norfolk e SUuffolk
e E QST SUSSEX - Warwickshire s Cumbria
Cornwall East of England = = England 70

UK Business Counts - enterprises by industry and employment band (2021).

*No difference in area type between dashed and solid lines.




COVID-19 impact: economic output

Norfolk’s Gross Value Added reduced by an estimated 11% due
to the impacts of COVID-19...

The latest Office for Budget Responsibility (OBR) sectoral impact estimates have
been used to calculate the impacts of COVID-19 on Norfolk’s economy.

It is estimated that Norfolk’s Gross Value Added (GVA) was £20.4bn in 2019 and that
there was a £2.2bn, or 11%, drop during 2020 which is slightly higher than for the
national economy.

The chart on the right shows two scenarios for recovery in Norfolk:

* Scenario A is based on a historic 3.2% real growth rate per annum going
forward.

Scenario B is based on OBR’s March 2021 growth forecast for the national
economy. The OBR forecasts growth to be about 4% in 2021, 7% in 2022 and
then around 1.7% thereafter.

As the graph illustrates, Norfolk needs to achieve a growth rate well above its
historic rate to get back to its pre-COVID trajectory over the next decade.

Regional Gross Value Added (2019); OBR Economic and Fiscal Outlook (November 2021); Hatch analysis (2021).

Modelled COVID-19 impact Scenarios (£Em)
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COVID-19 impact: economic output

Losses were greatest for the sectors most affected by social distancing and
lockdown restrictions...

The latest Office for Budget Responsibility (OBR) sectoral impact estimates have been used to calculate
the impacts of COVID-19 on Norfolk’s economy.

Applying the OBR Reference Scenario to Norfolk’s individual sectors shows that Accommodation and
Food Services was the worst hit sector in 2020. In 2020, the sector is modelled to have experienced an
absolute loss of £536m, followed by Education (£273m) and Wholesale and Retail (£236m). This reflects
the significant contribution these sectors make to Norfolk’s GVA. Conversely, Public administration and
defence experienced an absolute gain of £23m over this same period while other sectors experienced
only small absolute losses in 2020 including Information and communication (£37m) and Financial and
insurance activities (£38m).

Norfolk performs well in terms of short-term business survival rates. For businesses established in 2018,
90% were still operating one year later.

1-year business survival rates (est. 2018)

Regional Gross Value Added (2019); OBR Economic and Fiscal Outlook (March 2021); Hatch analysis (2021).
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Norfolk estimated GVA loss in 2020 by sector (£m), 2020
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COVID-19 impact: businesses

Businesses have been particularly susceptible to closures during lockdown
restrictions...

The Business Impact of Coronavirus (COVID-19) Survey (BICS) provides the most up to date picture of
business impacts at the regional level. Applying these monthly results to Norfolk’s economy allows
estimation of the impacts of COVID-19 on the local economy.

Around 1,024 businesses in Norfolk were estimated to have paused or temporarily ceased training in
July 2020. The most affected sectors by number of businesses temporarily closed included wholesale
(210), construction (206) and administrative and support services (196).

The most recent data from BICS is October 2021. From this data it can be estimated that as of October
2021, around 100 businesses are paused or temporarily closed.

Business insolvencies peaked at 173 in March 2020 followed by 141 in March 2021.

Business insolvencies in the East of England, January 2020 - September 2021
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Number of businesses that have stopped trading by sector, July 2020 -
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COVID-19 impact: employment

Claimant levels increased significantly during the pandemic exacerbating  nodiferenceinarea type between dashed and solid fines.
existing challenges in employment... Claimant count, January 2020 - August 2021

The Claimant Count is a measure of the number of people claiming benefits principally for the reason of 8%
being unemployed, based on administrative data from the benefits system. The Claimant Count does
not attempt to measure unemployment, which is a concept defined by the International Labour
Organisation (ILO) as all those who are out of work, actively seeking work and available to start work. 4%,
Therefore, Claimant Count data also captures challenges such as underemployment.

6%

2%
As of August 2021, there were an additional 8,100 claimants in Norfolk compared to January 2020
equivalent to a 61% increase in claimants over this period. This is lower than the proportional increase
seen in both the East of England (94%) and England (+85%) and of all comparators with the exception of
Cumbria (+50%).
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COVID-19 impact: local economy

Norfolk’s businesses were reliant on financial support throughout the
pandemic, although self-employed residents were less dependent than
other areas...

For the period from March 2020 to June 2021 Self Employed Income Support Scheme (SEISS)
claims total value £70 million in Norfolk representing 25,300 claimants or a 52% take-up rate
amongst those eligible. This take-up rate is lower than both the East of England (56%) and England
(58%) level.

Around 20,900 businesses in Norfolk received a combined total of £299 million in business grants
of which 72% were Small Business Grant Fund allocations, 27% were Retail, Hospitality and Leisure
Grant Fund and 1% were the Local Authority Discretionary Grant Fund. Within Norfolk, North
Norfolk received the largest total value of claims (£53 million) followed by King’s Lynn and West
Norfolk (£38 million) and Norwich (£38 million).

Total value of claims, as of July 2020
Norfolk

Cornwall
Cumbria
Suffolk

East Sussex
Warwickshire

Cambridgeshire

£- £100,000,000 £200,000,000 £300,000,000

m Small Business Grant Fund W Retail, Hospitality and Leisure Grant Fund
W Local Authority Discretionary Grant Fund

. Note: Small business grants are worth £10,000.

SEISS take-up rate made to 06/06/21 (£m)

Total value of claims, as of July 2020
North Norfolk
King’s Lynn and West Norfolk
Norwich
Great Yarmouth
South Norfolk
Breckland

Broadland

£- £25,000,000 £50,000,000
MW Small Business Grant Fund
M Retail, Hospitality and Leisure Grant Fund

" Local Authority Discretionary Grant Fund

75




1.4

Norfolk’s People




People: Evidence Summary

A growing population An ageing population

Population has increased by +21%
since 1991 (vs 18% nationally) and is
expected to grow by another +14%
by 2043

nationally) with future population
growth expected to be highest
among this age group

A population with
deprivation challenges

A lower wage population

=

Median resident earnings are
£28,571 and median workplace
earnings are £28,421 (vs £32,944
and £31,044 across the East of
England)

14% of neighbourhoods are within
the 20% most deprived in the
country. But major pockets of
deprivation are found in Great

Yarmouth, Norwich, King’s Lynn,
Thetford and some rural areas

25% of people are aged 65+ (vs 19%

An economically active
population

A low-skilled population

81% of working age people are
employed or looking for work (vs 79%
nationally) but the unemployment
rate (6%) is just above the national

Only 35% of the population has an
NVQ4+ qualification (vs 43%
nationally) and 7% have no

qualifications at all

average
Arelatively homogeneous A relatively healthy
population population

I

Life expectancy is above the
national average but lower than
regional comparators. People
generally report positively on their
‘Life Satisfaction’ and ‘Happine7’7

93% of residents were born in the
UK vs 86% at the national level, with
other people being born in Europe
(5%), the Middle East and Asia (2%),
Africa (1%), and the Americas (1%)




Norfolk’s population (1)

Norfolk has experienced a higher population growth rate than
the national average rate ...

Norfolk is home to 914,000 people. Its population has increased by 21% since 1991,
compared to 22% for the East of England and 18% nationally. This is equivalent to
160,000 net additional residents in Norfolk.

Norfolk’s population growth has been concentrated in older age groups (aged 65+), with
this cohort growing by 23% in the last decade. This compares to 24% in the East of
England and 22% nationally.

Norfolk’s working age population (aged 16-64) has grown at slower rates than
comparators. Over the last decade, the population aged 16-64 grew by 2% in Norfolk
compared to 3% in East of England and 3% for England.

1991 1993 1995 1997 1999 2001 2003 2005 2007 2009 2011 2013 2015 2017 2019

o Cambridgeshire s Syffolk s E St SUSSEX Warwickshire s Cumbria
Cornwall « = East of England = == England == == Norfolk
Source: Population estimates - local authority based by single year of age, ONS (2019)  *No difference in area type between dashed and solid lines.

Population change by age group, 2010-2020
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Norfolk’s population (2)

Norfolk’s population growth has been concentrated in its

e 2 o Population change by district and age group, 2010-2020
rural districts... P ge oy ge group

Norfolk’s more rural districts have experienced the greatest population growth since
1991. The highest rates of overall growth have occurred in South Norfolk (38%), South Norfolk
Breckland (30%) and Broadland (24%) which are all higher than the average for Norfolk
(21%), East of England (22%) and England (18%).

Norwich
Norfolk’s population growth since 1991 has been driven by an increase in the
population aged 65+ in all districts. The districts with the highest growth in the
Fopu)lation aged 65+ include South Norfolk (32%), Breckland (29%) and Broadland England
25%).

The change in the working age population (aged 16-64) has been highest in South East of England
Norfolk (11%) and Norwich (7%) which are both higher than the levels seen in Norfolk

(2%), East of England (3%) and England (3%). Conversely, King’s Lynn and West Norfolk

(-4%), Great Yarmouth (-4%) and North Norfolk (-3%) have all seen decline in their Breckland
working age populations.

Norfolk

Broadland

North Norfolk

Great Yarmouth

9 King's Lynn and West Norfolk

1991 1993 1995 1997 1999 2001 2003 2005 2007 2009 2011 2013 2015 2017 2019

== == Norfolk s Breckland s Broadland -10% 5% 0% 5%  10%  15%  20%  25%  30%  35%
Great Yarmouth - King's Lynn and West Norfolk North Norfolk

-Norwich e South Norfolk == == Fngland WAged0-15 MAged16-64 M Aged €5+ 79

Source: Population estimates - local authority based by single year of age, ONS (2019)  *No difference in area type between dashed and solid lines.




Norfolk’s population profile (1)

Norfolk is home to an older population... Norfolk’s population structure, 2020
Norfolk’s working age population (aged 16-64) accounts for 58% of the total Aged 85+
population which is lower than either the East of England (61%) or England (62%).
Aged 80-84
The population aged 65+, in contrast, accounts for 25% of Norfolk’s total population Aed 75-79
which is higher than both East of England (20%) and England (19%) figures. B
Aged 70-74 England (Female)
Aged 65-69
Aged 60-64
Total population, 2020 figes ool England (Male)
Aged 50-54
0, 0, 0,
Norfolk  [IERZA 58% = Aged 45-49
Cambridgeshi 9 9 Y
ambridgeshire 19% 62% 19% Aged 40-44
0 9 9 Norfolk (Female
Suffolk 18% 58% 24% Aged 35-39 l | |
(+)
East Sussex [FEER 57% 26% Aged 30-34
Warwickshire 18% 61% 21% Aged 25-29
Cumbria 16% 59% 25% Aged 20-24 Notfolk (Male)
Cornwall 17% 58% 25% Aged 15-19 I
East of England 19% 61% 20% Aged 10-14
England 19% 62% 19% Aged 5-9
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% Age0-4
MAge0-15 mWAged16-64  mAged65+ 8% 6% 4% 2% 0% 2% 4% 6% 8% 80

Source: ONS, Population estimates - local authority based by single year of age (2019).




Norfolk’s population profile (2)

R , . .
Norwich is a hub for Norfolk’s working age residents... Population by age group, 2020

King’s Lynn and West Norfolk has the largest population in Norfolk (151,200 people)
followed by South Norfolk (143,000) and Norwich (142,200). Breckland 17% 57% 25%

The working age population (aged 16-64) accounts for 68% of the total population in

Norwich which is notably higher than the averages in Norfolk (58%), the East of Broadland 16% 58% 26%
England (61%) and England (62%). At the other end of the scale, the population aged

65+ represents the largest share of residents in North Norfolk (34%) compared to 25%, ) . >

20% and 19% at the Norfolk, East of England and England. Elrsaieuelids 18% 57% 25%

The population aged 0 to 15 is greatest in Great Yarmouth (18%), King’s Lynn and West King's Lynn and West Norfolk 18% 56% 26%
Norfolk (18%) and South Norfolk (18%). This is slightly above the average for Norfolk
(17%) but lower than averages for both the East of England (19%) and England (19%).

North Norfolk 14% 53% 34%
) N 1 h [v) 0, 0,
Total population, 2020 orwic 17% 68% 15%
151,245
143,066 142,177 141,255 131,931 South Norfolk 18% 58% 24%

105,167
e lee Norfolk [V 58% 25%
East of England 19% 61% 20%
England 19% 62% 19%

King's Lynn South Norfolk  Norwich Breckland  Broadland North Norfolk Great
and West Yarmouth

Norfolk HAge0-15 MWAged16-64 M Aged65+

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Source: ONS, Population estimates - local authority based by single year of age (2019).




Norfolk’s population profile (3)

Norfolk’s cities and larger towns are hubs for its working age population...

Young people and working age residents are concentrated in Norwich, King’s Lynn, Great Yarmouth and some of Norfolk’s market towns such as Attleborough,
Downham Market and Thetford. Older residents (aged 65+) predominantly reside along Norfolk’s coastline, including in places like Hunstanton, Wells-next-the-Sea,

Cromer and Caister-on-Sea.
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Norfolk’s population profile (4)

Norfolk’s cities and larger towns are hubs for its working age population...
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Source: ONS, Population estimates - local authority based by single year of age (2019).
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Norfolk’s population profile (5)

With coastal and rural areas home to an older population...
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Norfolk’s future population (1)

Norfolk’s demographic profile is projected to become further
entrenched, with population growth expected to be driven
by retirees...

Norfolk’s population is projected to increase to 1.02 million by 2043. This is
equivalent to 14% growth which is higher than expected for the East of England
(10%) and England (10%).

Over this period the highest rate of population growth is expected in Norfolk’s
population aged 65+ (42%). The working age population (aged 16-64) is

projected to increase by only 6% in Norfolk, although this is higher than both
East of England (3%) and England (4%).

Projected population change, 2018-2043 (Index 2018=100)
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Source: Population projections - local authority based by single year of age, ONS (2019).
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Norfolk’s future population (2)

Population growth is forecast to be highest amongst older

people in rural districts Norfolk’s population forecasts by age group, 2018-2043

Population projections from 2018 until 2043 indicate that the highest rates of south Nerfolk

population growth are expected to be in South Norfolk (28%), Breckland (18%) and
Broadland (17%) which are all significantly above the Norfolk (14%), East of England
(10%) and England (10%) averages for this period. Broadland

Growth in the population aged 65+ is forecast to be highest in South Norfolk (54%)
and Breckland (51%) which are both above the East of England (43%) and national Breckland
averages (45%). The working age population (aged 16-64) is projected to decline in
only King’s Lynn and West Norfolk (-4%) and Great Yarmouth (-2%) which differs from
the increases expected at the East of England (3%) and England (4%) levels. Norfolk

The population aged 0-15 is projected to increase in South Norfolk (18%), Broadland
(10%) and Breckland (6%) while this age group is expected to decline overall at the Norwich
East of England (-1%) and England (-1%) levels.

13tProjected population change, 2018-2043 (Index 2018=100) Sglariie

East of England

North Norfolk

Great Yarmouth

90
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Source: Population projections - local authority based by single year of age, ONS (2019)




Norfolk’s skills

Norfolk has a smaller proportion of people with
higher education qualifications...

The percent of the population with higher education qualifications is
lower in Norfolk than the National average:

* 35% of residents hold NVQ Level 4+ qualifications which is lower
than both the East of England (39%) and England (43%);

7% of residents hold no qualifications which is higher than both
the East of England (6%) and England (6%);

53% of residents hold qualifications between NVQ Level 1 to NVQ
Level 3 qualifications which is higher than both the East of England
(50%) and England (45%).

Source: Annual Population Survey, ONS, 2019

Qualification levels by county, 2020

Norfolk

East of England
England 17% 10%

Cambridgeshire

Suffolk

East Sussex 12% G 6%

Warwickshire 10% ' 4%

Cumbria

Cornwall 34% 24% 19% 12% 5%
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Norfolk’s skills inequality

Norfolk’s skills and qualifications attainment varies
across the County ... 2%

While almost half (47%) of residents in South Norfolk hold degree level Breckiand / 13% I il

qualifications, only 18% hold the equivalent in Great Yarmouth. This
compares to 39% in the East of England and 43% in England.

Broadland / 12%
The proportion of residents holding no qualifications is highest in Great
Yarmouth (11%) compared to a much lower level in South Norfolk (4%). _
These rates compare to 6% in the East of England and 6% in England. Great Yarmouth 18% I 115
The proportion of residents holding low and mid level qualifications (NVQ
Level 1 to Level 3) also varies across the county. 70% of residents in Great
Yarmouth hold qualifications at this level compared to the lowest levels King's Lynn and West Norfolk 16% - 7%
in Norwich (47%).

Norwich 14% 10%

North Norfolk 6 14% - 7%

%

1%

South Norfolk ) 15% 13% I4%

England 43% 17% 10% . 6%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%
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Norfolk’s educational attainment

Educational attainment in Norfolk is lower
than all comparator areas...

In 2019, only 60% of KS2 pupils in Norfolk reached the expected
standard in reading, writing and mathematics. This is lower than
the average for the East of England (64%) and England (65%). At
KS4, pupils in Norfolk achieved an average Attainment 8 score of
49.2, which is again lower than both the East of England (50.3)
and England (50.2) averages.

The Participation of local areas (POLAR) classification groups
areas across the UK based on the proportion of young people
who participate in higher education. Norfolk has an average
POLAR4 quintile score of 2.3 which is lower than the East of
England (3.0) and England (3.1) averages - indicating that the
rate of participation of young people in higher education in
Norfolk is below average. Within Norfolk, the rate of higher
education participation is particularly low in Great Yarmouth
(1.5) and King’s Lynn and West Norfolk (1.7).
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Norfolk’s educational attainment

In 2019 pupil attainment at GCSE is similar to national average with 63% passing English and Mathematics, compared to 64.6% nationally. Children make better than average progress
at secondary school, but a legacy of underachievement at primary school results in fewer children attaining higher grades compared to national figures.

Attainment 8 measures the progress across a students eight best performing subjects. Norfolk is in line with national average for English and Mathematics (65% England vs. 62%
Norfolk). Norfolk is also in line in Attainment 8 (England 47% vs. 45% Norfolk)

% Achieving Basics: English & Mathematics at Grade 4+ & Attainment 8

Cornwall
Derbyshire
Isle of Wight
Lincolnshire
Shropshire
Somerset
East Sussex

East of England

I 00 Basics =e=A8

Key stage 4 performance, ONS (2019, revised)




Norfolk's Higher E

Education Colleges

Norfolk’s HE providers perform similarly to regional and
national averages...

The growth in total student enrolment across Norfolk’s HE providers is lower than in the
East of England, at 13% compared to 16%. However, it is above the national average of
9%.

Norfolk is home to two universities and five Further Education colleges. The Norwich
University of Arts (NUA) has consistently been ranked in the UK Top 25 Universities over
the past five years and has a high proportion of students enrolling onto Creative Arts and
Design courses (79%). The University of East Anglia (UEA) has a broader range of popular
subjects, with 19% of students studying Business and Management which is also the
most popular subject across the East of England. 15% of students studied social sciences
subjects, and 13% studied subjects allied to medicine.

The level of qualification obtained at UEA broadly aligns with regional and national
averages. However, at NUA, much fewer students study postgraduate degrees at just
10%, compared to 39% in England.
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Norfolk’s Graduates

Graduates are well retained in the region, with large
percentages entering the workforce...

The East of England retains a large proportion of undergraduates who have studied
in the region, with 48% of graduates (from Norfolk universities) remaining in the East
of England to work. The Targest outflow of %]raduates outside of the region is to
London, with 26% of graduates, followed by the Southwest with 10% of graduates.
However, there is a large proportion of 18-25 who although have grown upin Norfolk
move elsewhere for higher education.

Graduate outcomes from Norfolk’s higher education providers are broadly in line

with regional and national averages, with _mosttgraduates entering full or part time

employment. However, Norwich University of Arts has a lower percentage of

graduates in full time employment at 48% compared to 56% in England, but a higher

Eerclen:cjage of graduates in part-time employment at 29% compared to 11% in
ngland.

Graduate Outcomes 2018/19
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Source: HESA2018/19
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Norfolk’s health outcomes

Life expectancy in Norfolk is above the national average but below that for regional comparators...

Male life expectancy in Norfolk is 80.1 years and female life expectancy is 83.9 years. Life expectancy for both male and female Norfolk residents is below the East of England average with significant
variations across the county. Some of the lowest life expectancies are seen in Norfolk’s main cities and towns, while life expectancy for both genders is higher in more rural locations.

Male life expectancy at birth (2015-2019)
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Norfolk’s wellbeing

Wellbeing levels in Norfolk are largely in line with regional

averages...

Measures of personal wellbeing for residents at the Norfolk level indicate:

+ Life satisfaction is above average with residents reporting 7.9 compared to the East of

England (7.7) and England (7.7).

+ Resident feeling that things done are worthwhile is in line with averages with Norfolk
scoring 7.9 compared to the East of England (7.9) and England (7.9).

+ Resident happiness is slightly below average at 7.4 compared to the East of England (7.5)

and England (7.5) averages.

Wellbeing scores, 2019/20

+ Resident anxiety is higher than average at 3.3 in Norfolk compared to the East of England

(3.0) and England (3.1) averages.

In terms of physical activity, Norfolk performs in line with East of England and England

averages:

+  48% of Norfolk’s adult residents walk or cycle at least three times a week which isin line

with the East of England (48%) and England (48%).

+  25% of Norfolk’s adult residents undertake less than 30 minutes of physical activity per
week which is also in line with the East of England (25%) and England (25%).

79 7.9

North Great South  King’s Lynn  Norfolk East of
Norfolk ~ Yarmouth  Norfolk  and West England
Norfolk

Source: ONS, Annual personal well-being estimates (2020).

Life Satisfaction Worthwhile Happpiness Anxiety

M Norfolk M East of England M England
Physical Activity Levels, 2018/19

1.7 1.7 7.6

Breckland England Broadland Norwich

B Proportion of adults who do any walking or cycling at least three times per week
B Proportion of adults who undertake less than 30 minutes of physical activity per week 94




Norfolk’s health services

Access to Norfolk’s health services varies geographically...

Health services within the County are concentrated in Norwich, King’s Lynn, and Great
Yarmouth. In the Norwich and Great Yarmouth Districts, 100% and 96% of service users
respectively are within 30 minutes by public transport/walking to a GP service. However,

96% o 0
in the districts of North Norfolk and South Norfolk this figure falls to just below 80%. 88% 87%
The percentage of users within 30 minutes of hospitals by public transport/walking is
lower. Great Yarmouth records the highest percentage at 37%, but in Breckland,

Broadland, and North Norfolk, 0% of users are within 30 minutes of hospitals by public
transport/walking.
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Norfolk’s economic activity rates (1)

Norfolk has an economically active population with pockets
of unemployment...

Norfolk has a large labour market as a proportion of total residents in the county.
Economically active residents account for 81% of the population, which is higher than the
economic activity rate for both the East of England (80%) and England (79%). Despite this,
Norfolk has a higher unemployment rate (6%) compared to the East of England (4%) and
England (5%).

A long-term overview of claimant count demonstrates that the rate of claimants in Norfolk
has consistently been in line or below the national average for England. Claimant count in
Norfolk has however remained above the levels in comparator areas.

Claimant count, 2010-2021
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Source: Claimant Count, ONS (2021); Annual Population Survey, ONS (2020) ~ *No difference in area type between dashed and solid lines.

Economic activity rate, 2020

Warwickshire East Sussex Norfolk Cumbria Suffolk East of England Cornwall

England

Unemployment rate, 2020

Norfolk East Sussex England Suffolk Cornwall Cumbria East of = Warwickshire
England

Unemployment rate: the number of unemployed residents aged 16 and over as a proportion of the total economically active
population.
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Norfolk’s economic activity rates (2)

Norfolk’s main economic activity challenges are in Great
Yarmouth...

Economic activity rates are highest in Broadland (85%) and Breckland (85%)
which are both higher than the Norfolk (81%) average. Conversely, Great
Yarmouth has an economic activity rate of 72% which is significantly lower than
all other districts and the East of England (80%) and England (79%) averages.

Unemployment rates are also highest in Great Yarmouth (10%). All Norfolk
districts have a higher unemployment rate than the England average (5%), with
the exception of King’s Lynn and West Norfolk (5%).

A long-term view of claimant count demonstrates that the levels of claimants in
Great Yarmouth have been persistently higher than the national average, with
Norwich claimant counts fluctuating around the levels seen across England.

Claimant count, 2010-2021
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Source: Claimant Count, ONS (2021); Annual Population Survey, ONS (2020)  *No difference in area type between dashed and solid lines.

Broadland Breckland Norwich King's Lynn  Norfolk East of England North South Great
and West England Norfolk Norfolk  Yarmouth
Norfolk

Economic activity rate: the proportion of residents aged 16 and over with a job or who have sought work in the last four weeks and/or are
available to start work in the next two weeks. This group excludes students, carers in the family and home, long-term sick and disabled,
temporarily sick and disabled, retired people and discouraged workers.

Unemployment rate, 2020

Great North Breckland Broadland  Norfolk Norwich England King's Lynn  East of South
Yarmouth  Norfolk and West  England Norfolk
Norfolk

Unemployment rate: the number of unemployed residents aged 16 and over as a proportion of the total economically active
population. NB: South Norfolk data supressed by ONS due to low sample size. 9 7




Norfolk’s occupational profile

A higher proportion of Norfolk’s residents work in low and
medium skilled occupations...

Using Standard Occupation Classifications (SOC) from the ONS, it is possible to use the
occupational profile to obtain an approximation of jobs that are typically considered to
be high, medium and low skill:

High skill (SOC 1-3): these roles mostly require graduate level education to access

Medium skill (SOC 4-6): these roles mostly require a Level 3-5 qualification

High Skill

Low skill (SOC 7-9): these roles mostly require a Level 2 qualification or below

High skill occupations account for the largest share of employment in Norfolk (42%)
although this is lower than that in the East of England (48%) and England (50%). A higher . :
proportion of Norfolk’s residents work in middle skill occupations (35%) than is seen at secretarial occupations
the East of England (30%) and England (28%) level.

Administrative and

Skilled trades occupations
South Norfolk and Norwich have the largest proportion of high skilled occupations at

53% and 48% respectively. However, Norwich also has the second highest proportion of Carine. leisure and other
low skilled occupations at 26%, behind Broadland with 29%. g,. )
service occupations

Occu pational prOﬁle, by DiStI’iCt, 2020 Sales and customer service
occupations

Process, plant and machine
operatives

Elementary occupations

South Norwich Breckland King'sLynn &  North Great Broadland 0% 5% 10% 15% 20% 25%
Norfolk West Norfolk  Norfolk Yarmouth

® High Skill (SOC 1-3) m Medium Skill (SOC 4-6) = Low Skill (SOC 7-9) ® Norfolk M East of England m England 98

Source: Annual Population Survey, ONS (2020)




Norfolk’s earnings

Earnings in Norfolk are low with little variation in resident

. Average median earnings resident v workplace, 2020
and workplace earnings...

£36,000

Norfolk’s residents earned an average annual salary of £28,571 in 2020 which is lower

than both the East of England (£32,944) and England (£31,766). Average workplace £32,000
earnings in Norfolk were £28,424 in 2020 which is also lower than both the East of

England (£31,044) and England (£31,777). Norfolk’s relatively low earnings for both

residents and in the workplace suggests fewer opportunities for access to higher value ~ £28,000
and higher wage jobs compared to other parts of the country.

L . ) . ) ) £24,000

Within Norfolk, resident and workplace earnings in 2020 were highest in Broadland at

£32,070 and £29,861 respectively. Meanwhile, resident and workplace earnings were

lowest in Breckland at £26,613 and £26,597 respectively. £20,000
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£34,000 . . .
Median resident earnings, 2010-2020
£32,000
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£28,000 £30,000
£26,000
£24,000 £95 000
£22,000
£20,000 £20,000
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Norfolk o S0Uth Norfolk == == Norfolk East of England
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Source: Annual survey of hours and earnings, ONS (2020).




Norfolk’s deprivation

Norfolk’s deprivation is widespread with particular challenges in
education and skills...

Norfolk is particularly deprived in terms of Education, Skills and Training, with 39% of all
neighbourhoods™ in Norfolk falling within the top 30% most deprived neighbourhoods nationally.
Norfolk also faces challenges in deprivation related to Barriers to Housing and Services (34%) and
Living Environment (32%).

Mapping of the Index of Multiple Deprivation demonstrates that Norfolk’s deprivation is most
concentrated in Norwich and some of its major towns, including Great Yarmouth, King’s Lynn and
Thetford. Norfolk’s rural areas also face challenges relating to deprivation.

IMD, 2019 Employment
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Norfolk’s diversity and immigration

Inward migration is an important part of Norfolk’s Country of birth, 2011
economy, but numbers have fallen since 2020... Antarctica,
The Oceania
Between 2013 and 2020, Norfolk hosted 48,500 economic migrants*. Of these, . Americas | (including
15,500 (or 32%) were hosted in Norwich, followed by King’s Lynn and West Other Middle East| andthe [Australasia)
Norfolk (19%) and Breckland (18%). Kingdom Ireland Europe Africa and Asia | Caribbean | and other
Breckland 91% 0% 5% 1% 1% 1% 0%
EU migration in Norfolk accounted for around 38,300 migrants over this period Broadland 96% 0% 2% 1% 1% 0% 0%
which is equivalent to 79% of total NINO registrations. This is higher than the UK Great Yarmouth 93% 0% 4% 1% 1% 0% 0%
average over this same period (69%). King’s Lynn and
West Norfolk 92% 0% 4% 1% 1% 1% 0%
Change in EU NINO registrations in Norfolk between 2019 and 2020 North Norfolk 96% 0% 2% 1% 1% 0% 0%
demonstrates a sharp decline of around 3,500 registrations (-78%) which is Norwich 87% 1% 5% 2% 4% 1% 0%
greater than the UK average (-75%) South Norfolk 95% 0% 2% 1% 1% 1% 0%
Norfolk 93% 0% 3% 1% 2% 1% 0%
5000 East of England 89% 1% 4% 2% 3% 1% 0%
' England 86% 1% 4% 2% 5% 1% 0%
8,000
- Total NINO Registrations to Adult Overseas Nationals entering the UK, 2013-2020
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Source: Census 2011, ONS (2021); NINO Registrations, StatXplore (2021). *Note: economic migrants refer only to those with a National Insurance number registered during this period.




Norfolk’s crime rates

Norfolk has a low overall crime rate, but challenges are Crime rate per 1,000 population, 2019
concentrated in its main urban conurbations...

In 2019, Norfolk’s crime rate of 72 crimes per 1,000 residents is notably lower than
the East of England (80) and England (83) average.

Over this same period, Norwich had the highest crime rate (147) followed by Great
Yarmouth (122) with the map below showing concentrations of crimes committed
within these urban areas. All other districts in Norfolk had crime rates below the East
of England and England averages.

Cambridgeshire Sussex Cumbria Devon and Suffolk Warwickshire Norfolk
Cornwall
HEE County Crime Rates East of England == == England Crime Rate

Crime hotspots, 2019 B i
/f_