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Glossary of Terms and Abbreviations

B Band (NHS pay grade)

BLS Basis Life Support

BMDFT Bed management and discharge facilitation team

CAMHS Child and adolescent mental health services

CCG Clinical Commissioning Group

CEO Chief Executive Officer

CFYP Children, Families and Young People

CHC Continuing Healthcare

CMHT Crisis Management Home Treatment team

CRHT Crisis resolution and home treatment

CPA Care Programme Approach

cQcC Care Quality Commission

CTL Clinical Team Leader

DCLL Dementia and complexity in later life

DIG Digital Information Improvement Group

DTOC Delayed transfer of care

EoE SCG East of England Specialised Commissioning Group

El Early intervention

ELFT East London NHS Foundation Trust

ESR Electronic staff record

GMC General Medical Council

GP General Practitioner

GYW Great Yarmouth and Waveney

GY&W JHSC Great Yarmouth and Waveney Joint Health Scrutiny
Committee

HAALO Housing Advice Allocation Liaison Officers group

HOSC Health Overview and Scrutiny Committee

HR Human resources

HWB Health and Wellbeing Board

ICT Information communication technology

JHWBS Joint Health and Wellbeing Strategy

JPUH James Paget University Hospitals NHS Foundation Trust

JSCC Joint Strategic Commissioning Committee (including the 5
Norfolk CCGs)

JSNA Joint Strategic Needs Assessment

KPI Key performance indicator

LD Learning Difficulties / Disability

MH Mental health

MHA

Mental Health Act




NCC Norfolk County Council

NCCP Norfolk Continuing Care Partnership

NED Non Executive Director

NHOSC Norfolk Health Overview and Scrutiny Committee

NSFT Norfolk and Suffolk NHS Foundation Trust

OOA Out of area (i.e. outside of the Trust’s geographic area)

ooT Out of Trust (i.e. outside of facilities owned by the Trust)

PARMS Performance and Accountability Review Meetings

PC Personal computer

PIC Psychiatric intensive care

PICU Psychiatric intensive care unit

PIT Personal infrared transmitter

PNA Pharmaceutical Needs Assessment

SALTO An access control company (i.e. door access)

SLG Senior Leadership Group (at Norfolk & Suffolk NHS
Foundation Trust)

RCP Royal College of Psychiatrists

RTA Referral to assessment

RTT Referral to treatment

Section 29a A notice issued by the Care Quality Commission when it

warning notice decides there is a need for significant improvement in the
quality of healthcare

STP Sustainability & transformation plan / partnership

SuU Service user

WTE Whole time equivalent




