
Appendix B 
 

Extract from Norfolk Fire and Rescue Service 
Service Delivery Plan 2018/19 

 

 
Strategic Responsibility: Head of Community Safety 

 

What are we trying to achieve and how? 
Outcome 
Measures 

Delivery 
Measures  

Reduce accidental dwelling fires 
 

We will use data and work with partners at the borough and 
district level to reduce community and individual vulnerability 
from fire and to build resilience 
 
We will promote the installation of smoke detectors. 
 
Depending on the evaluation of the Safe & Well pilot, we will look 
to expand the service 
 
We will teach school children how to prevent fires and stay safe 
 
We will train domiciliary care companies to recognise fire 
hazards in the homes of their clients and how to mitigate them 
 

0 fire deaths, 
less than 25 fire 

injuries 
 

Less than 400 
accidental 

dwelling fires 
 

Reduction in the 
% of fires 

attended with no 
smoke detector 

fitted 
 
 

4500 
HFRCs 

 

50 year 
1&2 school 

visits 
 

7 crucial 
crew 

events 
 
 
  

 
Reduce arson incidents 
 
We will work in partnerships with Norfolk Constabulary to reduce 
arson and support their priority of reducing rural crime.  We will 
provide advice on how to reduce the risk of arson and undertake 
joint post fire ‘Arson Reduction’ visits. 
 

 
Less than 630 
arson incidents 

 

 
25 arson 
reduction 

events 
 

Reduce accidental non-domestic premise fires 
 

We will provide advice and guidance to organisations on how to 
reduce the risk and impact from fire and assist them in complying 
with fire safety legislation. 
 
We will work with other enforcement agencies to share 
information on risk and to undertake joint visits and proportionate 
enforcement action 

Less than 181 
accidental non 

domestic 
premises fires 

 
0 fire deaths, 
less than 5 

injuries 

 
600 Fire 
safety 
audits  

 
50 Watch 

based 
Safety 
visits 

 

Reduce dangerous driving and accidental drowning through 
education 

 
By working in partnership with other organisations we will use 
our educational programs to reduce the number of people killed 
and injured on our roads and in our waterways. 

 
 

Reduction in the 
number of KSI 
on Norfolk’s 

roads 
347 

 
0 deaths from 

accidental 
drowning 

 

25 RTC 
reduction 

events 
 

25 Water 
safety 

education 
events 

 
 


