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Introduction

Who is this report for?

This report presents
benchmarking
information for Norfolk
Adult Social Care for the
year 2015/16 and is
designed to help
managers and elected
members compare the
performance of Norfolk
with other councils that
have social care
responsibilities and
identify areas for
improvement. It is not
designed for use by the
public.

What is benchmarking?

‘Benchmarking'’ is a widely used term
within all sectors, describing when an
organisation compares what it does
against others. Organisations can
benchmark their business processes,
performance, finance, quality etc. to
understand strengths and weaknesses
and respond accordingly. Essentially
‘benchmarking’ provides a snapshot of
how a ‘business’ is performing in
relation to a particular standard. We use
benchmarking in a variety of ways in
order to inform how we are doing and
help us determine what our priorities
are. It enables us to position ourselves
amongst others, letting us know where
our issues are as well as informing the
target setting process. Benchmarking is
not an exact science and should be
treated with some caution. It is
important that the information is used
properly and within context.




2 What is this report measuring?

What is this report
measuring?

This report presents
benchmarking
information for

Norfolk Adult Social

Services for the year

2015/16.

Where does the data come
from?

Every social services
department must submit a
range of returns each year
relating to Short and Long
Term care (SALT), the Adult
Social Care Survey (plus the
Carers’ Survey every other
year) and Adult Social Care
Finance Return (ASC-FR). The

results of these returns are
collected together by the
National Adult Social Care
Intelligence Service (NASCIS)
and made available to the
Council online. Most of the
data in this report has been
taken from the SALT return
and the ASCOF data set. The
source of data is listed on
each page.




3 Which councils are being compared?

to have similar characteristics to Norfolk and are therefore a valid comparison for performance. Our ‘family group' consists of:

Our results are mostly compared to Norfolk's ‘family group' - a collection of 15 other councils that the Care Quality Commission considers )

Llncolnshlref\ ZaGloucestershire  49Miaes  Lancashire

COUNTY COUNCIL IIIII-----—C:L;::TY-COUNC.L alsiZEEaIN LS County ("‘\
Cuunty Council Council @\’Jg

‘.n)—-‘~

@ worcestershire
/county council @ Suffolk 7N/ Staffordshire

County Council W County Council

Devon

County Council

0TIVl ETTESal ¥ -\ North Yorkshire

County Council \ep : Nottinghamshire
* <) County Council Countg Council
_ _ | H Leicestershire @DERBYSHRE
Warwickshire  FERITENL] County Council County Council

County Councill

Where financial information is being compared with other councils the comparator group is based on Area
Cost Adjustment (ACA) factors. The ACA factors are derived from the relative cost of providing services within

a council’s geographic area. For comparison of expenditure data, Norfolk was placed into one of four ACA
groupings with 49 other councils with similar ACA factors in 2007/08.




4 How to use this report

In this report, information is presented in several different ways. In many case, traditional bar charts or line graphs and pie
charts are used. In some other cases, pictographs (or picture icons) are used to provide a visual demonstration of how Norfolk
figures compare to other councils. The size of these pictographs is adjusted to provide an approximate reflection of the figures
represented. The method used for sizing pictographs is not consistent throughout the report so icons on different pages may
appear to be different sizes even though they represent the same figure. The figure represented is always provided inside or
next to the icon.

. Data relating to e B G o T Data relating to
eople is .. isfaction i
szmeecimes EEETTIEL £ 2 Sz:;;\aect::::sls
. represented with a sometimes represented represented with a
stick person icon. D B e T smiley face icon.

* Akey is provided on each page but in most cases the following colours indicate the following things:

England Family Group
» Grey boxes also indicate how the data has been counted. This is normally Per 100.000 lati
per 100,000 population but may also be by a %. [

* An information icon is used to mark important information about the data.




18 - 64
Adult

Social Care

Pathway




6 Number of requests for support for people aged 18 — 64

What this measures:

The number of contacts from people aged 18-64
requesting support per 100,000 population. It does not
include requests from people already in a long term
service. The figures for England, Eastern and the family
group are based on averages.

= 22%

Family Group

of all contacts in
Norfolk were from

3,000 Suffolk Whayi
people aged 16~ 64 Cumbrio. X
Gloucestershire PRI
Derbyshire ¥y
Worcestershire |EI
Lincolnshire |ERIE I
. - Devon REKIA
What does this tell us? . " Leicestershire T
Norfolk is around the middle for both family group and all authorities — but .
e - - - Family Group EKIFEE
missing Blue Badge recording means the figures are certainly lower than
they should be. Difference between this and previous very high contacts england IS
results possibly indicates suppressed figures, but also high levels of mis- Warwickshire RFEYE
directed re-referrals coming through the front door — particularly given that Norfolk
people already in services aren’t included in these figures. Lancashire KRN
Nottinghamshire NI Our place in the
. S . , , . Family Group,
~ This measure is significantly different to the ‘contacts staffordshire KRN er 100.000
) measure reported previously in the RAP return. Norfolk's East England F;oopulaiion
figure is artificially low because we don't capture Blue Badge North Yorkshire [EETIEEEEEN

requests in the right way — other councils may have been )
able to include these. Northamptonshire

Somerset

SOURCE: SALT STS001a




7 What happened next in Norfolk for those aged 18-64?

What this measures: This shows us what happened following a new request for support from somebody not already receiving a service. This is split
by the route of access for each request, and by percentage split to each service classification. The classification of short term support is for people who
receive a short period of reablement after leaving hospital to help them regain their independence, or are helped by an emergency intervention, such as

assistance after pressing their community alarm.
Route of Access

Moving from Discharge from
Children’s Services Hospital
0.52% 10.10%

What does this tell us? People who are not eligible
for a service are usually given tailored advice and

information on other organisations who could help. The
majority of people that contact us are signposted onto

other services SOURCE: SALT STS0071a

11.86% Short Term Support 34.31%

4.42% Long Term Community Care 14.29% 8.76%

0.07% Long Term Nursing Care 0.73%
0.15% End of Life Care 0.73%

o Ongoing Low Level Support
Universal Services/
(o) (o) (o)
0.52% No Services Provided 1.46%




8 How does Norfolk compare for those aged 18-64?

What this measures:

This looks at the percentage of
people whose request for support
resulted in each of the 6 types of
sequel described on the previous
page, compared against England, our
family group and East England

SOURCE: SALT STS001a

End of Life Care

(o)
0.25% 0.24%

0.20%
I 0.15%

Long Term Support

6.50% 7.06%
. (o]

6.11%
I I .

Short Term Support Ongoing Low Level Support Universal Services/ Signposted
- to other services
35% 16.38% 16.42%
69.42%
10.87% 11.86% 13.49%
11.46%
. 34.18% 35.13% 20129
Eneland No Services Provided What does this tell us? Norfolk has extremely
: 3331% 35.25% 33.799 low numbers of people that receive no services but

has extremely high numbers of people that receive

Family Group universal services and are signposted to other

0.52%

services. This is because where people are not
eligible for a service we give them tailored advice
and information about other possible ways to get
help. For all other sequels, we are fairly comparable
with our family group and the rest of England.




9 People in receipt of short term support aged 18-64

B Emergency Intervention M Reablement

% Short Term Support refers to people who have a short period of )
| per 100,000 population aged 18-64

) reablement after leaving hospital to help them regain their
i independence, or are helped by an emergency intervention, such as )
assistance after pressing their community alarm. Northamptonshire

Lincolnshire i3]

N
(-]

What this measures: This measures the number of people aged 18-
64 receiving short term support per 100,000 population. The graph
shows the percentage split across our family group between reablement Derbyshire

Warwickshire

-—

43

H
(o}

and emergency intervention. SOURCE: SALT STS001a Leicestershire ETL "
- Lancashire |[ET Y
Per 100,000 population per 100,000 population, T —— =
aged 18-64 160 176 short term support for those amtly Group fo _° :
138 142 aged 18-64 in Norfolk has Norfolk
increased by Cumbria RII3 82
1 8 O/ Staffordshire
(0 England Total Wy 51% | 49% 70

Eastern England Norfolk Family Group ~ compared to 2014/15 Eastern

What does this tell us? Worcestershire

All four comparator groups have more people receiving short Englang Suffolk
term support per 100,000 population compared to 2014/15. Gloucestershire
The split between the two types of short term support, has Family Group
also increased by 3% more weighted to emergency North Yorkshire
intervention compared to 2014/15. Norfolk is around the Nottinghamshire
middle of our comparator groups for both emergency
intervention and reablement and has more of an equal split
between the different types of short term support Devon

-

70 343

O
(o)

Somerset



10 Referrals into short term care from hospital for those aged 18-64

h . [ Di What this measures:
The nattona PlCture--- The number of people aged 18 — 64 being referred

. into short term social care from hospitals per 100,000
Per 100,000 population population aged 18-64.

our place in the family group

Lancashire [N
Norfolk
Northamptonshire EXNEEEEEEE
What does this tell us? Norfolk is the second highest in our family group, england EXSEE
which supports the eme_rging hypothesis tha.t ‘c_hig explains some of the high Leicestershire TN
levels of long term care in the age g.roup..Thls is I|kel){ as requests for. support East England England
and other sequgls are argund the rmd—pomt of councils but referrals into short suffolc
term care are disproportionately higher. SOURCE: SALT STS001a Family Group = Family Group
All four comparator How does this compare a7 TR AR 25 0
groups have seen an to 2014/15? 38 DeLbysiitte 23
increase of referrals . Staffordshire PP
into short term care 29 31 LG 20
from hospital. 24 »3 Cumbria  EENEE
Norfolk’s has risen by Warwickshire
Gloucestershire
2 4 % t E < E I Eeiie |1 Our place in the
s E < Lincolnshire KNG Fanfily Group,
compared to 2014/15 o <l Somerset [KENNEGNG per 100,000
Nottinghamshire KENEEGEG population

Family Group  East England England Norfolk



11 People in receipt of long term support aged 18-64

What this measures: Per 100,000 population
The number of people aged 18 — 64 receiving long term England

support per 100,000 population aged 18 — 64.

Family Group
Devon
Norfolk
Somerset
Lancashire
North Yorkshire
Nottinghamshire LN What does this tell us? SOURCE: SALT LTS007a
Staffordshire Norfolk is the second highest in our family group for long term support for this
Family Group age range. So whilst there is an ‘average’ position up to the allocation of
England _ reablement/short term services, the picture changes dramatically thereon.
cumbria [FXEEE How does this compare to 2014/15?
East England Norfolk’s figure is 1,065 1031
Leicestershire W(}| O 820 859 862 876 868 gog
Suffolk WL 2 3 /o

Lincolnshire WL
Derbyshire gg:L]
Worcestershire Wi

higher than the family
group average. This
Gloucestershire BT difference is 1% less

Northamptonshire XIS than 2014/15
Warwickshire XY Fast England  England  Family Group ~ Norfolk

2015/16
2014/15
2015/16
2014/15




12 What do we mean by ‘long term support’ for those aged 18-64?

Physical Support
33.96
%

3137 %
3048 o

) I

Sensory Support
196

1.74
%
1.43 1;56 ? %

9% %

Support with
Memory & Cognition

1.51%

1.26%
I I 093% 0.97%

Learning Disability
Support

44.81 4685 4976

9 40.95 %

0.9
% % o

Mental Health
Support

19.62
72 q5es 1800
: % 1279

%
II :

Social Support
4.20
%
2.87
240 9 2.34

%
| I %

The breakdown of long term support in Norfolk

Physical Support
33.96%

Personal Care
10.07%

Access & Mobility
23.89%

Aged 18-64
SOURCE: SALT LTS001a

Sensory Support
1.96%

Visual Impairment
1.22%

Hearing Impairment
0.37%

Dual Impairment
0.37%

What does this measure?

The six bar charts show the main reason for support for people receiving
‘long term support’, and how we compare against our family group, the

Mental Health
Support
18.01%

East of England and the rest of the country. The flow diagram shows
Norfolk's figures for each classification of long term support.

What does this tell us?

For this age range, Norfolk's figures are very similar to our family group
and the national average, across all categories.

England Family Group

*Key just for reference to bar charts, not flow diagram.

Social Support
4.20%

Substance Misuse
0.47%

Asylum Seeker
Support
0%

Social Isolation/
Other
3.73%




13 People admitted to permanent residential or nursing care

What this measures: SOURCE: ASCOF 2A(1)
The number of people aged 18-64 being permanently admitted to

Our place in the family group and how this has changed over time
residential or nursing care per 100,000 population aged 18-64. m2013/14 m2014/15 2015/16

Per 100,000 population Norfolk

Devon
Somerset

. . W/ § - Derbyshire
II,_/""'“'"f""‘\.,ll I,.-*’ : ‘“-.,I Lancashire

“ o L 1 | Lincolnshire
T Nottinghamshire

Eastern Total
Family Group Total

Family Group

-
oo

Family Group England  East England  Norfolk
60

- Y -
~ ~ ~
- -
Ul ~

Norfolk's figure has decreased by

50 O Gloucestershire Kj 17

4 43 /O England |7 T S
Staffordshire |7 F W

30 compared to 2014/15 Worcestershire KT, [
Leicestershire [KPIEEEE S [T
Warwickshire [N |

suffolk EENEEEEEE
Northamptonshire
cumbria N

What does this tell us? North Yorkshire

Norfolk has the highest number of people in this age range being ’

admitted to permanent or nursing care in its family group This For 2014/15 Cumbria did not provided any results to they have not been included in

. . : | ' the family group average.
accounts for the large number of long term services we provide. ~



14 Residential Admissions compared to those already in receipt of care

What this measures:

This compares the number of people aged 18-64 being permanently
admitted to residential or nursing care (per 100,000 population) in year, w

against the number of people aged 18-64, who were in receipt of W

residential or nursing care per 100,000 population.

What % of Long Term Support is Residential and Nursing Care?

Per 100,000 population

16%
The larger of the two numbers for each comparator Residential
groups is people aged 18-64 in receipt of residential or & Nursing
| nursing care, whilst the smaller figure is those admitted to Care

residential or nursing care within the year. The percentage
figure is what percentage the admissions are of those 84%
already in receipt of service. Other

Long Term
Support

What do we mean by ‘Other Long Term Support’?

9.05% . . .
Other long term support includes direct payments, part direct

10.81% payments, personal budgets and other commissioned support.

What does this tell us?

Norfolk's rate of existing service users in residential care is
higher than our comparator groups. However when we look

at the proportion of new admissions, this figure is relatively

. consistent with everyone else.
Family Group England

SOURCE: Residential Admissions ASCOF 2A (1) & People in receipt of long term care SALT LTS001a




65+
Adult

Social Care

Pathway




16 Number of requests for support for people aged 65+

What this measures:
The number of contacts from people aged 65+
requesting support per 100,000 population. It does

= 78%
not include requests from people already in a long

Family Group of all contacts in Norfolk term service.

60,000

50,000 were from people aged 65+. Gloucestershire

40,000 This i up by 1 % Leicestershz:re 22,367
_ 1 : Derbyshire

30,000 since 2014/ 2015 Worcestershire

Suffolk
Devon

17,511
16,817

20,000

10,000 Lincolnshire

Family Group Total

What does this tell us? England Total

Norfolk is significantly below average compared to our family group and Nottinghamshire
England — but missing Blue Badge recording means the figures are certainly Cumbria
lower than they should be. Difference between this and previous very high Norfolk
contacts results possibly indicates suppressed figures, but also high levels of
mis-directed re-referrals coming through the front door — particularly given
that people already in services aren’t included in these figures Eastern
North Yorkshire
This measure is significantly different to the ‘contacts’ Warwickshire
measure reported previously in the RAP return. Norfolk's Staffordshire
figure is artificially low because we don't capture Blue Badge

requests in the right way — other councils may have been
able to include these. Northamptonshire

14,337
14,079
13,573

Our place in the
Family Group,

Lancashire EhkWFE]

per 100,000
population

Somerset KX:E{:

6,680 SOURCE: SALT STS001b




17 What happened next in Norfolk for those aged 65+?

What this measures:

This shows us what happened following a new request for support from somebody not already receiving a service. This is split by the route of access for
each request, and then by percentage split to each service classification i.e Short Term Support.

What does this tell us? Compared to 2014/15 the percentage split by the

route of access has not really seen any significant changes. However, there has :
been a decrease in ongoing low level support, end of life care and an increase Discharge from

in short term support, which supports Norfolk's promoting independence Hospital

25.31%
strategy. SOURCE: SALT STS001b

The ‘No Services 38.29% Short Term Support 48.77%

Provided’ category

i/r\:}:lssdee;srs)(eesospnlneent . 5.95% Long Term Community Care 11.68%
terminated, usuall
because they go ir>1/ 0.29% Long Term Nursing Care 0.90%

to hospital or die
before it is 0.75% Long Term Residential Care 1.81%

completed. This is

why the percentage 0.46% End of Life Care 0.41%
in this category is _
higher than for 9.32% Ongoing Low Level Support eg. 2 229
younger people. ' Equipment/adaptations eee
Universal Services/ Signposted to other _
(o) o,
42.17% services 30.26%
2.77% No Services Provided 3.95%




18 How does Norfolk compare for those aged 65 +?

What this measures:

This looks at the percentage of
people whose request for support
resulted in each of the 6 types of
sequel described on the previous
page, compared against England, our
family group and East England

SOURCE: SALT STS001b

End of Life Care
0.72%

0.46%
0.37%

0.64%

Long Term Support

9.68% 9.61% 9.89%

I I )

Short Term Support Ongoing Low Level Support Universal Services/ Signposted
to other services
38.29% 16.51%
42.16%
29.40% 12.21%
o 29.82%
19.64% 18.81% 8.82% 9.32% 20.97% . 20.75%
England No Services Provided What does this tell us?
s When compared to the rest of England and our
26.56% 27.39%

Family Group

2.77%

family group, Norfolk has very high levels of short
term support but lower levels of long term support.

This suggests that the short term support to
maximise independence is working by reducing the
need for long term support. Long term support has

decreased since 2014/15, whilst short term support
has increased.




19 People in receipt of short term support aged 65+

Short Term Support are people who have a short period of reablement B Emergency Intervention B Reablement

\ after leaving hospital to help them regain their independence, or are er 100,000 population aged 18-64
) helped by an emergency intervention, such as assistance after pressing

A ‘ Lincolnshire
¥ their community alarm.

Lancashire

What this measures: This measures the number of people aged Norfolk

65+ receiving short term support per 100,000 population. The graph ) .

shows the percentage split across our family group between reablement Leicestershire

and emergency intervention. SOURCE: SALT STS001b Warwickshire EY£) 852

Per 100,000 population Worcestershire

4593 Per 100,000 population .
: : ' Family G 33% 67%
aged 65+ 3233 short term support for those amiy Group  KEL d LA

Group .
Derbyshire

What does this tell us?
Norfolk is the third highest in the family group and higher
than all our comparator group averages for short term
emergency intervention. This suggests we are providing
large amounts of short term support compared to other
councils. As with short term support for those ages 18-64,
we are providing more short term support per 100,000 Devon
population compared to 2014/15.

2,696 2,765 aged 65+ in Norfolk has  Northamptonshire [N T YRR 173
increased by Eastern

. l 219 Suffolk

0 England

Family  England Eastern  Norfolk compared to 2014/15 e

45 L 91

E

England Staffordshire . 1,639

Gloucestershire W¥{\ 2,002

O
(=)

Family Group
ottinghamshire

Somerset

74 1,049
North Yorkshire &I 1,793




20 Referrals into short term care from hospital for those aged 65+

s The national picture...

3,500
Per 100,000 population

What this measures:

The number of people aged 65+ being referred into
short term social care from hospitals per 100,000
population aged 65+.

& our place in the family group

Leicestershire I
Lancashire
Norfolk
What does this tell us? East England
When compared to our family group, Norfolk's figures are quite high. However, england K
looking nationally, our figures are around the mid-point. SOURCE: SALT STS001b icll& 1234
Worcestershire
All four comparator ~ How does this compare Northamptonshire ETYY TN
groups have seen to 20714/15? 1,480 Family Group England
an increase of 1,302 1,300 . 1,295 DGV 1051 ,
referrals into short ;554 staffordshire ENYCHEEEEEE il A ClY
term care from . 951 1,004 warwickshire [EICHEEEGG
hospital. Norfolk's North Yorkshire [EX[NEEEEGEGEGEGE
has risen by Gloucestershire
o) o i © Nottinghamshire [EX GGG
14% 08 HE E Devon
= = = Lincolnshire Our p.lace in the
compared to N g o i Somerset Family Group,
2014/1 5 ] ) per 100,900
Family Group England East England  Norfolk cumbria IR population



21 People in receipt of long term support aged 65+

What this measures: 14,000 Per 100,000 population SOURCE: SALT LTS001b
The number of people aged 65+ receiving long term support 12,000 England

per 100,000 population aged 65+.

10,000 Family Group
Lancashire 8,000
Derbyshire 6,000
England 4,000
Somerset 5000
Devon
Staffordshire What does this tell us? Norfolk has moved from being the second highest
. g g
Cumbria in our family group, to now being eighth in our family group. This decrease
Leicestershire suggests that the short term support to maximise independence is working by
East England reducing the need for long term support.
Family Group _ _ How does this compare to 2014/15? 2170
Warwickshire Norfolk's figure is 6781 6313
Norfolk o 5554 5651 5661 2938 5663 :
North Yorkshire 1 2 /o
Nottinghamshire .
7 . below the national
Lincolnshire . o N
Northamptonshire JJiLE: average. This SES
cl P corchi : difference has =il B
oucestershire : ol ©
dropped by 10% since O B
Worcestershire Norfolk Family Group East England England




22 What do we mean by ‘long term support’ for those aged 65+?

Physical Support
75.22
%
74.61
%
73.91 73.98
% 38%

O

Sensory Support

3.06

%
2.16

%

1.92 1.955
% 8%

Support with

Learning Disability
Memory & Cognition

2;; 2 Support ¢
° %

1-276 'o 1236 1165

79%
2404 % 52
I -

Mental Health

Support

6.68
% 5.373
8%

5193 577
0

Social Support
2.51
201 1974 %
% 5% 1.53
%

The breakdown of long term support in Norfolk

Physical Support
74.60%

Personal Care
56.31%

Access & Mobility
18.29%

Aged 65+

SOURCE: SALT LTS001b

Sensory Support
3.06%

Visual Impairment
2.02%

Hearing Impairment

0.63%

Dual Impairment
0.41%

What does this measure?

The six bar charts show the main reason for support for people receiving

Mental Health

Support
5.93%

long term support, and how we compare against our family group, the
East of England and the rest of the country. The flow diagram shows
Norfolk’s figures for each classification of long term support.

What does this tell us?

Unlike the 18 — 64 age range, there is a marked difference. Norfolk

supports more people with physical and mental needs than it does with

social support. This is similar to figures from 2014/15.

England Family Group

*Key just for reference to bar charts, not flow diagram.

Social Support
1.53%

Substance Misuse

0.18%

Asylum Seeker
Support
0%

Social Isolation/

Other
1.35%




23 People admitted to permanent residential or nursing care

What this measures:

Our place in the family group and how this has changed over time

The number of people aged 65+ being permanently admitted to
m2013/14 m2014/15 2015/16

residential or nursing care per 100,000 population aged 65+.
Gloucestersht.re 800 710
Lancashire g£I3 794

Y Norfolk
- R_’j Leicestershire
) [ A Derbyshire
' ,, ' ml — ' Family Group Total

Family Group

Northamptonshire

~l
Ul
(03]

(=]

0 45
731 734
716 75
656 64

Ul

—

East England Family Group  Norfolk England Staffordshire 333
Lincolnshire g3 600
1499 Norfolk's figure has decreased by England X )
1,200

Eastern Total

~ 15%

o0 compared to 2014/15

Nottinghamshire KX¥i 724
Suffolk
Worcestershire 609

Cumbria

600

572 771

Somerset

Devon
Warwickshire
North Yorkshire

What does this tell us?

Norfolk’s rate is still high, despite a continued decrease from 2013/14.
We are the closest we have been to our family group since 2013/14. For 2014/15 Cumbria did not provided any results to they have not been included in

SOURCE: ASCOF 2A(2) the family group average.



24 Residential Admissions compared to those already in receipt of care

What this measures:
This compares the number of people aged 65+ being permanently

admitted to residential or nursing care (per 100,000 population) in year, w
against the number of people aged 65+, who were in receipt of W

residential or nursing care per 100,000 population.

What % of Long Term Support is Residential and Nursing Care?

Per 100,000 population

The larger of the two numbers for each comparator groups is people aged 41%
| 65+ in receipt of residential or nursing care, whilst the smaller figure is those . .
admitted to residential or nursing care within the year. The percentage figure Re5|den.t|al 59%
is what percentage the admissions are of those already in receipt of service. & Nursing
Care Other
Long Term
Support
2,337
What do we mean by ‘Other Long Term Support’?
Other long term support includes direct payments, part direct
26.36% 25.97% 25.98% 25.61% payments, personal budgets and other commissioned support.

What does this tell us?
As expected, unlike the 18-64 age range, the split between
residential and other long term support is more equal. Norfolk’s

figures are slightly above our family group figures, however
Norfolk is still below the national figures per 100,000, however the
percentage split is higher.

Family Group England

SOURCE: Residential Admissions ASCOF 2A (2) & People in receipt of long term
care SALT LTS001b



25 Effectiveness of reablement for those aged 65+

What this measures: Our place in the family group by % of people still at home 91

This measures the percentage of people still at home 91 days after
discharge. It measures the effectiveness of our reablement services. Norfolk

Somerset

How has this Norfolk’s figure has increased by Nottinghamshire
changed over (o) Staffordshire
ime?
fime: 7 /o Worcestershire
compared to 2014/15 Leicestershire
20 Devon
Cumbria
85

Warwickshire

Family Group A//%g .
80 S —— Family Group Total
Lancashire
75 England Total

Eastern Total

70 North Yorkshire
2010/11 2011712 2012/13 2013/14 2014/15 2015/16

Gloucestershire

What does this tell us? Suffolk

Norfolk has the highest percentage of people that are still at home 91 Derbyshire

days after d|scharg¢. 'N.orfolk has gone from just above average fqr Lincolnshire
this measure, to significantly above the national average for this

Northamptonshire

measure. SOURCE: ASCOF 2B(1)

days after discharge:

91.40%
91.30%
87.80%
87.710%
87.50%
87.10%
85.60%
84.00%
83.20%
83.20%
82.71%

82.50%
81.40%
77.80%
77.00%
76.00%

72.90%
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Quality of Life ‘People are able to find

for people with employment when they want,

maintain a family and social
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27 Social Care related quality of life

What this measures:

This measures the average score for social care-related quality of
life. This is taken from the annual Adult Social Care Survey.

20

19.5

18.5
Since 2013/14 Norfolk has seen a

5 reduction of

2%

for social care quality of life

17
2010/11 2011/12 2012/13 2013/14 2014/15 2015/16

What does this tell us?

Norfolk is above the national average for this indicator, however
our figures have dropped down to the same as our family group

average. The national average has also seen a slight reduction,
whilst our family group and the East of England have all seen an

increase in satisfaction. SOURCE: ASCOF 1A

Suffolk
Lancashire
Lincolnshire
Cumbria
Northamptonshire
Gloucestershire
Derbyshire

Norfolk

Family Group Total
Staffordshire
Nottinghamshire
North Yorkshire
Somerset
England Total
Worcestershire
Warwickshire
East England
Devon

Leicestershire

Our place in the family group for social care quality of life

18.90

England

Family Group




28 People using services who have control over their daily life

How has this changed over time?

What this measures:
This measures the % of people using services who feel they have

control over their daily life. This is also taken from the annual Adult
Social Care Survey.

Lincolnshire Norfolk’s figure has decreased by
Somerset o
Cumbria . 1%
Gloucestershire i | |
Worcestershire since 2013/14, which saw oy
Suffolk & USSR G R 2
Norfolk 10
Family Group Total gty 0
East England Total 2010/11 2011/12 2012/13 2013/14 2014/15 2015/16
Lancashire :
< dehi °° What does this tell us?
taffords 1.re Much like the social care quality of life indicator, Norfolk has dropped down and is now just above our
North Yorkshire comparator groups. This drop is significant when you look back to our highest score of 85% in
Devon 2013/14. However, it is important to note we are still above the national average for this indicator.
England Total SOURCE: ASCOF 1B
Nottinghamshire P
Warwickshire | W The results presented here have been weighted to make the survey results more
Northamptonshire \ representative of t’otal local popula‘glons. This means that caution must bg taken Whgn
. - } | comparing Norfolk's performance with the results from other areas (and with the family
Derbyshire ~ group average) since variations in population characteristics mean our results are not
Leicestershire XA * directly comparable with anything but our own historic performance.




29 People with learning disabilities living in their own home or with family

What this measures:
This measures the % of people with learning
difficulties living in their own home or with family.

Lancashire
North Yorkshire
Derbyshire
Cumbria

| : : ! ! : , Somerset
12010/11:2011/12{2012/13 | 2013/14 {2014/15:2015/16| Leicestershire

o . T T T HE Family Group

LN 9 | 0 | s | 7s | 733 | 754 R Nottinghamshire
Family F ----------------- F ------------------ F ----------------- T ------------------ T ---------------- T ----------------- I England
Group R : : : SO i Worcestershire
Lincolnshire

Norfolk

East England

Gloucestershire

Warwickshire

What does this tell us? Devon
For the first time in six years, Norfolk has seen a reduction in figures. However, this is Staffordshire
a slight reduction of 0.20%. This fegls significant becausg both nationally and within Northamptonshire
our family group the figures have increased, so our ranking has decreased. Suffolk

SOURCE: ASCOF 1G

Even though Norfolk has only had a 0.20%
reduction since 2014/15, we have dropped from

7th place in our family group to 12th place.

91.80%
88.30%
84.30%
82.70%
81.90%
77.50%
76.67%
75.90%
75.38%
75.10%
74.70%

71.60%
71.10%
70.00%
69.20%
66.00%
61.50%



30 People with Learning Disabilities in paid employment

What this measures:

This measures the % of people with learning disabilities who e
are in paid employment. North Yorkshire
8 How has this changed over time? il
, Gloucestershire
A\
— \ Devon
6 f__\-_- East England
: Norfolk’s figure has decreased England
4 by Somerset
] 3 4 O/ Worcestershire
o o Family Group
2

since 2013/14, which saw our Lincolnshire
1 highest score of just over 7% Cumbria
0 Norfolk

2010/11 2011/12 2012/13 2013/14 2014/15 2015/16 ) )
Leicestershire
. Northamptonshire

What does this tell us? P ;
For the second year in a row, Norfolk’s figures for this indicator Staffordshire
have fallen. Although the figure is not as significant as 2014/15, Nottinghamshire

when combined together the decrease over two years is a .
significant 3.4%. Norfolk, is one of five within our family group to Lancashire
see a decrease in this figure since 2014/15. Derbyshire

SOURCE: ASCOF 1E

11.90%
10.80%
9.00%
8.70%

7.30%
5.81%
5.80% |' No;folk hals
slipped one place
0,
2.50% in our family
5.10% group ranking

4.50% since 2014/15

4.20%

England
3.60%
3.00%
2.70%
2.40%

Family Group

2.30%
1.70%




31 Overall satisfaction of people who use services with their care and support

What this measures: 1 Even though Norfolk has only had a 0.70%

This measures the overall satisfaction of people . .
who use services with their care and support. reduction since 2014/15, we have moved
from 8t to 5th position in our family group.

Derbyshire
Lancashire
Devon
Suffolk
: ; : ; ; ; | Norfolk
12010/11:2011/12 { 2012/13 | 2013/14 {2014/15:2015/16 | Northamptonshire
| | f f f i | Warwickshire
England a1 . . . 7 64 | Gloucestershire
— | | | | | ' | Family Group
Group Lincolnshire
Staffordshire
East England
Cumbria
England
Worcestershire
What does this tell us? ks et
Norfolk's figures follow both the national trend and the trend within our own family Somerset
group, of a decrease in satisfaction. The East of England as a whole has seen as an Nottinghamshire
increase in satisfaction. This data was also taken from the Adult Social Care Survey so Leicestershire

caution must be taken when looking at this data. SOURCE: ASCOF 3A
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33 People who use services who feel safe

What this measures: e
This measures the % of people who use services who say that they 70
feel safe.
68
Lancashire 66
Cumbria
Northamptonshire England
Suffolk
Lincolnshire Family Group
Gloucestershire
Derbyshire S6
Family Group y
England
Devon
ECRE e What does this tell us?
North Yorkshire
Warwickshire
Norfolk who use services feeling safer.
Staffordshire I
Somerset |
Worcestershire ,
Nottinghamshire |
Leicestershire

How has this changed over time?

| m—

Norfolk's figure has increased by

2%

since 2014/15

2014/15 2015/16

Although Norfolk’s figure has increased since 2014/15, it is still significantly below the national
average and our family group average. Our family group has followed the national trend of people

SOURCE: ASCOF 4A

~ Remember the results presented here have been weighted to make the survey results more

) representative of total local populations. This means that caution must be taken when

| comparing Norfolk's performance with the results from other areas (and with the family

' group average) since variations in population characteristics mean our results are not
directly comparable with anything but our own historic performance.
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35 ASCOF Summary Table

What this measures: TG O
This table summarises Norfolk's ASCOF scores for 2015/16, and how this e /
compares to the previous year. It also shows how Norfolk compares to the

Family Group average and our ranking within the Family Group. 1 is the best
and 16 is the worst.

r
1
1
1
I,
L
]

A

11C (1A) EThe proportion of people who use services who receive self-directed support

[T e e T T T el e e el e e L T T e T e e T e T ]

P e T T

11C (1B) iThe proportion of carers who receive self-directed support

Prmmrtmm el e e e e e D L o e e e e e e e e L e e e e e e e e e e e e e o e e o o

11C (2A)_iThe proporti
1C (2B) iThe proporti

Prmmmtmm el e e e e e L o e e e e e e o e e e e e e e e e e e e e e e e e e e e o o o o o o B o o o e o

' ‘The proportion of adults with a lea
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___________________________________________________________________________________________________________________________________________________________________________
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E_ZA (2) iLong—term support needs of older adults (aged 65 and over) met by admission to residential and nursing care homes, per 100,000 population

_______ BT e T L T T T e A e L T L e e e e e L T e e e e e e e

i_ZBﬂ) iThe_proportion of older people (aged 65 and over) who were still at home 91 days after discharge from hospital into reablement/rehabilitation services

_______ e e e e L L A L e e e e e e e e e e e e e e e e e e T e

2C(1)___iDelayed transfers of care from hospital, per 100,000 population.
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1
-
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iSafeguarding adults whose circumstances make them vulnerable and protecting from avoidable harm
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