
 

 

Extraordinary Meeting of the 
Communities Committee 

 
Date: Wednesday, 29 August 2018 
 
Time: 10:00 
 
Venue: Edwards Room, County Hall,  

Martineau Lane, Norwich, Norfolk, NR1 2DH 

Persons attending the meeting are requested to turn off mobile phones. 

Membership 

 
For further details and general enquiries about this Agenda 

please contact the Committee Officer: 

 
 

  

Mrs M Dewsbury - Chairman    

Ms J Barnard Dr C Jones 

Mr D Bills  Mr K Kiddie 

Mrs S Butikofer Mr B Long - Vice-Chairman 

Mr N Dixon Ms C Rumsby 

Mr R Hanton Ms S Squire 

Mr H Humphrey Mr J Ward 

    

    

 
 

Julie Mortimer on 01603 223055 or email committees@norfolk.gov.uk 
 

Under the Council’s protocol on the use of media equipment at meetings held in 
public, this meeting may be filmed, recorded or photographed. Anyone who wishes to 

do so must inform the Chairman and ensure that it is done in a manner clearly visible 

to anyone present. The wishes of any individual not to be recorded or filmed must be 

appropriately respected. 
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A g e n d a 
 

1. To receive apologies and details of any substitute members 
attending 
  
  
 

 

2. Declarations of Interest 
 If you have a Disclosable Pecuniary Interest in a matter to be 
considered at the meeting and that interest is on your Register of 
Interests you must not speak or vote on the matter.  
  
If you have a Disclosable Pecuniary Interest in a matter to be 
considered at the meeting and that interest is not on your Register of 
Interests you must declare that interest at the meeting and not speak or 
vote on the matter  
 
In either case you may remain in the room where the meeting is taking 
place. If you consider that it would be inappropriate in the 
circumstances to remain in the room, you may leave the room while the 
matter is dealt with.  
 
If you do not have a Disclosable Pecuniary Interest you may 
nevertheless have an Other Interest in a matter to be discussed if it 
affects 
-           your well being or financial position 
-           that of your family or close friends 
-           that of a club or society in which you have a management role 
-           that of another public body of which you are a member to a 
greater extent than others in your ward.  
 
If that is the case then you must declare such an interest but can speak 
and vote on the matter. 
  
 

 

3. Any items of business the Chairman decides should be 
considered as a matter of urgency 
  
  
 

 

4. Public QuestionTime 
Fifteen minutes for questions from members of the public of which due 
notice has been given. 
 
Please note that all questions must be received by the Committee 
Team (committees@norfolk.gov.uk) by 5pm Thursday 23 August 
2018. For guidance on submitting a public question, view the 
Constitution at  www.norfolk.gov.uk/what-we-do-and-how-we-
work/councillors-meetings-decisions-and-elections/committees-
agendas-and-recent-decisions/ask-a-question-to-a-committee  
  
 

 

5. Local Member Issues/ Member Questions 
Fifteen minutes for local member to raise issues of concern of which 
due notice has been given. 
 
Please note that all questions must be received by the Committee 
Team (committees@norfolk.gov.uk) by 5pm on Thursday 23 August 
2018.  
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Communities Committee 
Item No.       

 

Report title: Norfolk Fire and Rescue Service – public 
consultation on business case for changing the 
governance of the service 

Date of meeting: 29 August 2018 

Responsible Chief 
Officer: 

Tom McCabe, Executive Director of Community 
and Environmental Services 

Strategic impact  
Norfolk Fire and Rescue Service is at the heart of community protection in Norfolk.  The 
core role of the service is focused on preventing emergencies, protecting our communities 
and emergency response.  With the ever-increasing demand on public services, Norfolk 
Fire and Rescue Service has a key role in working with partners, other agencies and local 
communities to support residents living longer, healthier and safer within their own homes. 

 
Executive summary 
The Norfolk Police and Crime Commissioner (PCC), relying on a power introduced by the 
Policing and Crime Act 2017, is proposing a change of governance for Norfolk Fire and 
Rescue Service.  This proposal would see the Fire and Rescue Service transfer from the 
County Council to be governed by a new Police, Fire and Crime Commissioner. 

The PCC has published a detailed case for change setting out this proposal, and started 
the associated statutory public consultation on 11 July.  The PCC has not yet decided 
whether to submit a case for change to the Home Secretary for consideration, and he will 
make this decision once he has considered the feedback and views submitted during the 
consultation. 

The County Council, as a relevant local authority, is a statutory consultee.  The purpose 
of this report is to present a proposed formal response to the PCC’s public consultation. 

Recommendations: 

The Communities Committee, as Norfolk’s Fire and Rescue Authority, is asked to:- 
1. Agree that the County Council should respond to the PCC’s consultation and to 

‘Disagree’ with his proposal on the basis that it is not in the interests of 
economy, efficiency, effectiveness and that it will negatively impact the public 
safety of Norfolk. 

2. Agree the County Council’s detailed formal response to the PCC’s consultation, 
as set out in Appendix A. 

3. Confirm the County Council’s commitment to continued close collaboration with 
Norfolk Constabulary, and other emergency services. 

4. Ask the Chair of the Committee to ensure that a copy of the agreed formal 
consultation response is submitted directly to the Home Secretary so that the 
County Council’s views and concerns can be known. 

5. Agree to add a new risk titled ‘Change of governance in the Fire and Rescue 
Service’ to the Communities Committee risk register, as set out in Appendix C 
and to recommend to Policy and Resources Committee that this be a corporate 
risk due to the financial and reputational impact. 

1.  Background  
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1.1.  Officers will give a short presentation at the start of the Committee meeting to set 
out the background and context of this report, including the national picture and 
the overall process. 

1.2.  The Policing and Crime Act 2017 brought in amendments to the Fire and Rescue 
Services Act 2004 enabling the involvement of Police and Crime Commissioners 
(PCCs) in Fire and Rescue Services.  The 2004 Act as relevant to Norfolk, now 
makes provision for three alternate models for the governance of fire and rescue 
services:- 

1. Representation Model - enabling PCCs to be represented on their local fire 
and rescue authority with full voting rights, subject to the consent of the fire 
and rescue authority.  In this model, the County Council continues to be the 
fire and rescue authority. 

2. Governance model – enabling PCCs to take responsibility for the 
governance of their local fire and rescue service, where a local case is made, 
setting out how the transfer is in the interests of economy, efficiency and 
effectiveness, or public safety.  In this model, the fire and rescue authority 
would transfer from the County Council and would report to a new Police, 
Fire and Crime Commissioner (PFCC) as a separate entity to the police 
force. 

3. Single employer model – as 2. above, but in this model the PCC delegates 
fire and rescue functions and employment of fire and rescue staff to a single 
chief officer for both policing and fire. 

1.3.  A number of PCCs across the country have considered this new provision.  
Some have submitted local business cases to the Home Secretary, and others 
have decided to focus on collaboration as opposed to a change in governance.  
Where the relevant local authorities have objected to the proposed change in 
governance to move to model 2, the Home Secretary has commissioned an 
independent assessment of the business case by the Chartered Institute of 
Public Finance and Accountancy (CIPFA) before making a decision. To date, a 
small number of local business cases have been approved by the Home 
Secretary. 

2.  Norfolk PCC’s proposal 
2.1.  In Norfolk, the PCC is proposing a change to the Governance model.  This is set 

out in a detailed business case titled ‘A Case for Change – a better way of 
working for a safer Norfolk’ and can be viewed in full on the PCC’s website at  

https://www.norfolk-pcc.gov.uk/fire-governance-review/  

2.2.  In summary, the proposal is as follows (as set out in the Executive summary of 
the business case):- 

 It is proposed that Norfolk should adopt a new Governance Model for 
Norfolk Fire and Rescue Service (NFRS). There are significant benefits in 
terms of improving public safety and making efficient use of resources. 
 
It will also provide a new level of financial and strategic independence for 
NFRS, by moving it out of the control of Norfolk County Council and giving 
the service control of its own finances. Closer collaboration has the 
potential to unlock over £10m worth of financial efficiencies over the next 10 
years. The intention is to enable the Chief Officers to re-invest in the 
service, people, training and development, as well as offering financial 
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resilience for the future and covering any costs of transition. 

2.3.  In order for the PCC to take on governance of fire and rescue, the Home 
Secretary would first need to be satisfied that the statutory tests have been met.  
The tests are that the case is made in the interests of economy, efficiency and 
effectiveness, or public safety. 

3.  The PCC’s public consultation 

3.1.  Before a PCC is able to submit a proposal for a change in governance to the 
Home Secretary, there is a statutory requirement (set out in the Policing and 
Crime Act 2017) to first undertake a local consultation considering the views of 
relevant local stakeholders.  The PCC must:-  

 (a) consult each relevant local authority about the proposal, 

(b) consult people in the commissioner’s police area about the proposal, 
(c) consult each of the following about the proposal— 

(i) persons appearing to the commissioner to represent employees 
who may be affected by the proposal; 

(ii) persons appearing to the commissioner to represent members of a 
police force who may be so affected, and 

(d) publish, in such manner as the commissioner thinks appropriate, the 
commissioner’s response to the representations made or views expressed 
in response to those consultations. 

3.2.  To enable compliance with these requirements, the PCC commenced a public 
consultation on his proposal on 11 July 2018.  The consultation will run for 8 
weeks until 5 September 2018. 

3.3.  Responses to the consultation can be made via an online survey which poses 
the following question (and then has space to add additional comments):- 

 The proposal is that the Police and Crime Commissioner (PCC) becomes 
the Police, Fire and Crime Commissioner (PFCC) and has overall 
responsibility for the governance of both Norfolk Fire and Rescue Service 
and Norfolk Constabulary. 

Do you agree or disagree with this proposal? 

 Agree 
 Disagree 

 
3.4.  Further information about the PCC’s consultation, including the online survey, is 

available to view on the PCC’s website at https://www.norfolk-
pcc.gov.uk/portfolio/phase-3-public-consultation/  
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4.  Norfolk County Council’s formal consultation response 

4.1.  The County Council, as a relevant local authority, is a statutory consultee (see 
3.1 above).  The purpose of this report is to present a proposed response to the 
PCC’s public consultation. 

4.2.  Information setting out the County Council’s initial assessment of, and views on, 
the PCC’s case for change was published on our website in July.  This consisted 
of two documents – an initial response to the PCC’s business case titled ‘Norfolk 
Fire and Rescue – Keep in safe hands’ and some Frequently Asked Questions.   
The information from these documents has been used to inform the proposed 
consultation response at Appendix A, but they can still be viewed on the website 
at https://www.norfolk.gov.uk/what-we-do-and-how-we-work/norfolk-county-
council-news-and-updates/nfrs-and-ncc  
 

4.3.  We also published some information about Norfolk’s Fire and Rescue Service, to 
help those who may wish to respond to the PCC’s consultation to understand 
what it is the service does.  This is included at Appendix B for ease of reference. 
 

4.4.  The County Council has not yet submitted a formal response to the PCC’s 
consultation. 
 

4.5.  A proposed consultation response is included at Appendix A, for the Committee 
to consider.  The key concerns set out in the proposed response are:- 
 

  Removing the fire and rescue service from the County Council presents a 
significant financial risk to the service, and therefore a risk to public safety. 

 The claimed £10m efficiency figure is speculative and misleading. 

 The medium term financial plan figures are flawed. 

 It is not clear which Service will benefit from any claimed savings and 
additional investment. 

 The proposal makes a number of assumptions and untested claims. 

 The cost and disruption of change is unquantified and untested. 

 The proposed changes to operational response are not clearly articulated 
and have not been risk assessed, and therefore there is a significant risk to 
their deliverability and ultimately public safety. 

 The claimed benefits could be achieved without a change in governance, and 
without the associated cost and disruption. 

 Note that Section 3 in the proposed response needs to be read alongside the ‘A 
Case for Change’ document.  This section of the proposed response comments 
directly on the content of the ‘A Case for Change’ document and uses the 
headings from that document to help illustrate which part of the proposal the 
comments relate to. 

4.6.  As set out in the proposed response, in summary the conclusion is that the case 
published by the PCC would not meet the statutory tests of economy, efficiency, 
and effectiveness.  We also believe that it would have an adverse effect on 
public safety.   Therefore, it is recommended that the County Council formally 
responds to the PCC’s consultation to ‘Disagree’ with his proposal on the basis 
that it is not in the interests of economy, efficiency, effectiveness and that 
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it will negatively impact the public safety of Norfolk. 

4.7.  It is also recommended that the County Council submits Appendix A as the 
detailed formal consultation response. 

5.  Emergency services collaboration 

5.1.  In addition to the provision on governance (see 1.2 above), the Police and Crime 
Act 2017 also includes a statutory duty for police, fire and ambulance services to 
collaborate. 

5.2.  Although the County Council does not support the PCC’s business case, it does 
not mean that we do not wish to see any change to the Fire and Rescue Service.  
In particular, we are committed to further collaboration and continue to be open 
to discussing ways to improve services.  

5.3.  In Norfolk, we have already have a mature collaboration relationship with Norfolk 
Constabulary and a good track record of delivery (see the summary in Appendix 
B).  We also work closely with other emergency services, including the 
Ambulance Service and the Coastguard, and have a number of collaborative 
arrangements in place with other fire and rescue services. 

5.4.  The PCC’s business case includes the assertion that collaboration could be 
‘quicker, easier and faster’ with a change in governance.  We do not see any 
evidence to support this. 

5.5.  The PCC’s business case also mentions that the Police/Fire Collaboration Board 
no longer meets.  The Board was formed as the Norfolk Emergency Service 
Collaboration Steering Group, and this Group continues to meet.  This meeting 
involves senior officers from fire and rescue, police and ambulance services. 
 

5.6.  The Committee is asked to confirm a continued commitment to collaboration with 
all emergency services, both within Norfolk and beyond. 

6.  Financial Implications 

6.1.  Views on the financial implications of the PCC’s proposal are set out in the 
formal consultation response attached at Appendix A. 

6.2.  Most significantly, Appendix A highlights that one of the key benefits of the 
service remaining under the governance of the County Council is the ability of 
the County Council to protect the service by spreading financial pressures 
elsewhere.  Under the governance of the PCC, the Fire and Rescue Service 
would be fully exposed to any reductions in funding in a way that it is not now.  
This is a significant risk and could ultimately impact on the level of cover 
provided in Norfolk. 

6.3.  In the event that the change of governance does go ahead, there would need to 
be local agreement on the financial basis of the change i.e. which budgets would 
transfer with the service.  CIPFA have provided draft guidance to support this 
consideration.  At this stage, we have not entered into detailed discussions and 
there is no local agreement. 

6.4.  There will be a significant cost to a change in governance, and this money would 
need to be found.  The business case identifies the cost of change being £315k.  
We estimate the cost to be closer to £1m, and Hertfordshire County Council, 
who are in a similar position to Norfolk, have estimated it to be around £1.3m. 
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7.  Issues, risks and innovation 

7.1.  Risk 

7.1.1.  As set out in the proposed formal consultation response, it is considered that the 
proposal from the PCC will negatively impact the public safety of Norfolk.  Given 
the significance of this risk, it is something that the Committee will want to 
regularly review and mitigate, as far as possible.  Therefore, it is proposed to add 
a new risk to the Communities Committee risk register. 

7.1.2.  The proposed new risk is set out in Appendix C. 

7.2.  Equality and diversity 

7.2.1.  The Office of the Police and Crime Commissioner (OPCC) has compiled an 
initial equality impact assessment on the PCC’s proposal, but this has not been 
published and therefore we are unable to comment on it. 

7.2.2.  There is insufficient detail on the proposed changes to operational response and 
practices for us to determine whether they could present a disproportionate or 
detrimental impact on people with protected characteristics. 

 

 

Officer Contact 
If you have any questions about matters contained in this paper or want to see copies of 
any assessments, eg equality impact assessment, please get in touch with:  
 

Officer name : Tom McCabe Tel No. : 01603 222500 

Email address : tom.mccabe@norfolk.gov.uk  

 
 

 

If you need this report in large print, audio, braille, 
alternative format or in a different language please 
contact 0344 800 8020 or 0344 800 8011 
(textphone) and we will do our best to help. 
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Norfolk Fire & Rescue Service – Keep in 

Safe Hands 

1 

 
 

  Summary of key comments and areas of concern 

on the PCC’s business case  
 

 

Detailed comments from the County Council on the ‘A Case for Change’ document are 
set out in this consultation response document. 

 

In summary, the County Council has a number of key common areas of concern relating 

to the information set out in the business case, and in particular in relation to Option 3 – 

which the PCC is proposing.  These concerns are:- 

 

 Removing the fire and rescue service from the County Council presents a significant 
financial risk to the service, and therefore a risk to public safety. 

 

 The claimed £10m efficiency figure is speculative and misleading. 
 

 The medium term financial plan figures are flawed. 
 

 It is not clear which service (police or fire and rescue) will benefit from any claimed 
savings and additional investment. 

 

 The proposal makes a number of assumptions and untested claims. 
 

 The cost and disruption of change is unquantified and untested. 
 

 The proposed changes to operational response are not clearly articulated and have 
not been risk assessed, and therefore there is a significant risk to their deliverability 
and ultimately public safety. 

 

 The claimed benefits could be achieved without a change in governance, and without 
the associated cost and disruption. 

 

In summary, the County Council’s clear view is that, based on the evidence and 

information set out in the ‘A Case for Change’ document, there is no case for a 
change in governance arrangements for the Fire and Rescue service in Norfolk. 

 

We do not believe that the case published by the PCC would meet the statutory 

tests of economy, efficiency, and effectiveness. 

 

We have concerns that the proposal, if implemented, would create a real risk to 

public safety. 

 

Therefore, the County Council cannot support the proposal.  
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 General comments 

 A  Deliverability 

 

Many of the figures used to calculate the claimed overall savings are theoretical, without 

detail and would be subject to further work to develop associated individual business 

cases.  Any claimed benefits are theoretical only.  The true costs and benefits are not 

known, and therefore there are significant deliverability risks. 

 

In terms of operational delivery, the way that the Norfolk Fire and Rescue Service is 

organised is determined by the statutory Integrated Risk Management Plan (IRMP).  The 

operational changes being proposed do not feature in the current plan and so they 

would need to be considered as part of developing a new IRMP so that they can be fully 

assessed.  There is a statutory requirement for a public consultation on a proposed new 

IRMP, which enables the public to shape the future of the service, and this would need 

to be carried out before it could be finalised. 

 

There is no guarantee that the proposed operational changes, once fully risk assessed 

and consulted on, would be considered as suitable to be delivered and they are 

theoretical at this stage.  Therefore, we have concerns about the deliverability of the 

proposals and associated savings. 

 

The scoping work in preparation for the Norfolk Fire and Rescue IRMP for 2020 onwards 

has commenced.  It is this process where any changes to emergency and operation 

response would be risk assessed and, where relevant, consulted on. 

 

A key element of the existing efficient operational response in Norfolk is on-call 

(retained) firefighters.  This model of delivery does not appear to have been understood. 

 

Over 80% of the Fire and Rescue Service’s stations are crewed solely by on-call 

retained firefighters.  This means that other than training, they are only called in to work 

when it is essential (where there is an emergency) and are paid on this basis.  This is 

not free resource that is sitting around waiting to be called out.  Additional 

responsibilities and additional time delivering service by this workforce will increase 

costs. 

 

 

 B  Why a change in governance is not needed 

 

We have not seen any proposals in the document that require a change in governance 

in order to deliver. 

 

We have also not seen any evidence that a change in governance could increase the 

pace of change, or deliver better solutions. 
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The reasons why we think the County Council should continue to run Norfolk’s Fire and 
Rescue Service are set out on page 30 of this document.  The risks and dis-benefits of 

removing the service from the County Council are included at page 31 of this document. 

 

 C  Public safety 

 

We have significant concerns about the impact on public safety.  These are in two areas. 

 

The first is the financial impact.  The proposed change of governance would mean that 

the funding for the Norfolk Fire and Rescue Service would be ring fenced and therefore 

unable to benefit from the County Council’s ability to allocate its total income from 
Council Tax to protect it.  As such, the service would need to directly address any 

funding pressures from within the existing budget.  Recent examples include the high 

levels of deployment to deal with wildfires and increased activity dealing with the 

prolonged snow last winter. 

 

It appears that the service, if the proposals were implemented, could be facing an almost 

20% reduction in fire engine capacity in rural areas, and would impact on our ability to 

respond to emergencies and would mean the service could not be resilient.  This would 

represent an unacceptable level of public safety risk. 

 

The second public safety concern is around operational response.  The operational 

changes proposed within the document are untested, unquantified and it is difficult to 

understand what they actually consist of.  None have been assessed in terms of risk or 

public safety impact. 

 

A move to the PCC would mean that the Fire and Rescue Service would appear as a 

separate line on the Council Tax bill.  It would be possible for the service to increase 

Council Tax, but this increase would be capped (without a local referendum) in the same 

way that it is currently for the County Council.  If the Norfolk Fire and Rescue Service 

was a stand-alone service (in the way being proposed by the PCC), and the budget 

continued at the same levels that have been provided by the County Council (i.e. was 

protected in the same way as it is now), then the service would have had to raise council 

tax by 16% over the spending review period 2016/17 to 2019/20.  This would be well in 

excess of the Government’s permitted limits for what Council Tax can be raised without 
a local referendum. 

 

 

 D  Local authority fire and rescue service model 

 

There are two main types of fire and rescue service.  Stand-alone services - where the 

service is a separate stand-alone entity – and local authority embedded services.   In 

Norfolk, the Fire and Rescue service is a local authority embedded service, meaning it is 

an integral and integrated part of the County Council. 
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In general terms, we can support changes in governance for stand-alone Fire and 

Rescue authorities, and we are aware that the Home Secretary has approved a number 

of these.  Changes in these services provide some obvious immediate benefits in terms 

of providing public transparency and governance arrangements (arrangements that were 

unsatisfactory in some stand-alone authorities).  They are also relatively straightforward 

to achieve. 

 

The situation where the service is governed as part of a County Council is different.  

Disaggregation from the County Council would not be straightforward.  In addition, there 

are already strong public accountability and governance arrangements in place through 

the Council’s 84 locally elected Members. 

 

We note that the Home Secretary has only approved one local business case for a local-

authority led service, in Northamptonshire and in the context of a failing authority (see 

comments at 2.5 below).  In contrast, Norfolk already benefits from a well performing 

service with strong financial management. 

 

 Detailed comments on the PCC’s business case 
 

The ‘A Case for Change’ document is structured in a number of sections (sections 2-7), 

each with sub headings.   

 

For ease of reference and clarity about how the County Council’s comments align to the 
information included in the business case, our detailed comments on the consultation 

response as set out below under these headings. 

 

 

A  Strategic Case 

 

2.1 The purpose of this section 

 

No comments. 

 

2.2 There are many drivers for change 

 

No comments. 

 

2.3 There is a national agenda to reform fire and rescue services 

 

We support the national agenda for reform.  The introduction of the new inspection 

regime for Fire and Rescue services will provide the basis for the service to be 

assessed, and also the opportunity for learning across the whole fire and rescue family. 

 

2.4 The Policing and Crime Act 2017 presents an opportunity 

 

No comments. 
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2.5 New governance models are already emerging 

 

In respect of Northamptonshire County Council, we do not agree that their position is 

similar to that of Norfolk County Council. 

 

We are aware that the Home Office has approved the proposal to change governance in 

Northamptonshire to enable a Governance Model under the Police, Fire and Crime 

Commissioner.  We are also aware that the County Council supported this move as 

being in the best interests of the public.  However, it is important to note the context 

within which this approval and support was given, i.e. that:- 

 

 The County Council is a failing authority with significant financial issues 

 It is being managed by two Government appointed commissioners 

 An unprecedented two Section 114 notices have been issued in the last 12 months 

 The structure of the council will be changing to a new unitary model, and government 

has been clear that a single unitary council is not an option 

 

2.6 Norfolk is a dynamic place with its own challenges 

 

No comments. 

 

2.7 Norfolk County Council has its own strategic priorities 

 

It is correct that the Fire and Rescue service does not feature specifically among the 

strategic priorities set out in the Norfolk County Council vision for Norfolk in 2021.  None 

of the County Council’s services feature specifically in this vision.  This is because the 
document sets out the vision for Norfolk (and communities); it is not intended to be a 

vision for service delivery. 

 

The comment that ‘…NFRS is a comparatively small component of Council 
operations…’ is correct in terms of the County Council’s overall spend.  However, the 
service continues to be a priority for the County Council, which is why we have 

continued to protect the service. 

 

The Fire and Rescue Service is not a small component of the Fire and Rescue Authority 

– the Communities Committee.  59% of this Committee’s revenue budget relates to the 
Fire and Rescue Service. 

 

2.8 Norfolk Fire and Rescue Service recognises the value of collaboration 

 

We have a mature and strong track record of collaboration, and are committed to 

continued collaboration. 

 

We disagree with the comment ‘The service has been under pressure to make further 
savings to support Norfolk County Council’s financial plans’.  Like all parts of the County 

Council, the Fire and Rescue Service seeks to identify opportunities for efficiency 

savings each year to mitigate the impact of Government funding reductions.  This is no 
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different to the approach taken by other publicly funded services, including Norfolk 

Constabulary. 

 

We don’t disagree that ‘demand continues to shift away from a conventional fire-fighter 

role’, but do not necessarily agree that the shift in demand is towards just “…road traffic 
collisions and community safety”.  In particular, the key demand pressures being faced 

by the service are:- 

 

 an increasing and ageing population.  People who are elderly or limited mobility are 

at the highest risk of losing their life in a fire.  Norfolk has a high proportion of older 

people, and it is increasing. 

 climate related – increases in severe weather events, including coastal and inland 

flooding and forest fires.  Norfolk is the 10th most at risk area of flooding.  We are also 

seeing increases in the need for water rescue (also see 4.3.6 below). 

 

2.9 Under the PCC, Norfolk Constabulary is modernising its service 

 

No comments. 

 

2.10 Current collaboration provides a starting point 

 

The SWOT analysis states the “Police/Fire Collaboration Board no longer meets”.  The 

Board was formed as the Norfolk Emergency Service Collaboration Steering Group, and 

this Group continues to meet.  This meeting involves senior officers from fire and rescue, 

police and ambulance services. 

 

2.11 There are further collaboration benefits but these are getting harder to 

realise under the current model 

 

There is no evidence that a change in structure/governance will make collaboration 

opportunities, easier, better or faster.  Our experience is that willing co-operation and a 

commitment to deliver agreed priorities delivers the best results. 

 

We agree that it is getting harder to realise the benefits of closer collaboration.  That is 

because we have been working together for some time, and there are simply no quick 

wins left. 

 

2.12 Better strategic alignment could be a game changer 

 

Fundamentally, the Fire and Rescue service and the Police Service have different 

overarching priorities, operational plans, approaches and cultures because they provide 

different services.  This is not a bad thing.  The two services are different and their 

respective plans and approaches reflect that.  

 

That does not mean that there isn’t any strategic alignment or common ground.  There 
are already a number of very specific common objectives between the Police and Fire 

and Rescue, and these have underpinned our collaboration and joint working to date.  It 
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should be noted that these aspects of common interest are operational and public facing 

and, as such, a change in governance is incidental rather than critical. 

 

We have noted the analysis of strategic alignment table set out in the consultation 

document, and agree that there are areas where there could be benefit from a more 

integrated approach.  However, a similar table could be compiled to show similar 

synergies and opportunities between the Norfolk Fire and Rescue Service and social 

care, or the NHS, or other Fire and Rescue Services.  The role carried out by the service 

is wide ranging and it is of no benefit to communities to seek to align to just one other 

service. 

 

2.13 Conclusion – there is a strategic case for change 

 

We do not agree that the information in the business case sets out a strategic case for a 

change in governance. 

 

Clearly there is strategic case for reform of public services, and this is recognised by 

Government (including through the implementation of the Policing and Crime Act 2017) 

and the National Fire Chiefs Council.  However, there is no case in Norfolk for a change 

in governance to achieve appropriate change and reform of services. 

 

 

 B  Economic Case 

 

3.1 The options that were considered 

 

3.1.1  The purpose of this section. 

 

No comments. 

 

3.1.2  The options 

 

No comments. 

 

3.1.3  Option 1 – Enhanced voluntary collaboration 

 

We believe that option 1 – enhanced voluntary collaboration - offers the best balance of 

benefits of risks. 

 

3.1.4  Option 2 – PCC representation model 

 

No comments. 

 

3.1.5  Option 3 – Governance model 

 

No comments. 

 

3.1.6  Option 4 – The Single employer model 
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No comments 

 

3.2 How the options were evaluated 

 

3.2.1  Critical success factors 

 

We note that the intention is only to include financial benefits where there is strong 

evidence to support the values presented.  It is notable therefore that none of the 

proposed efficiencies have been reflected in the Medium Term Financial Plan (see 

comments at 6.4 below). 

 

3.2.2  Scoring methodology 

 

The evaluation model takes into account the changes across both the police and fire and 

rescue services.  Because the assessment takes into account both of these, it is very 

difficult to see what relates to, or could impact on, the Norfolk Fire and Rescue Service.  

This is critical in terms of consultation as it is difficult to understand the implications and 

potential benefits for the fire and rescue service without this clarity.  It is possible that all 

of the benefits could fall to the police service. 

 

3.3 Economy and efficiency 

 

3.3.1  Overview 

 

None of the proposals in the document are dependent upon a change in governance 

and we have not seen any evidence that a change in governance will make the 

proposed changes easier to deliver.  Therefore, we cannot see how the ratings for 

economy and efficiency can be different across options 1, 2 and 3. 

 

We do not believe that the economic case has been proven. 

 

3.3.2  Options 1 and 2 Enhanced voluntary collaboration and PCC representation model 

 

We believe that option 1 – enhanced voluntary collaboration - offers the best balance of 

benefits of risks. 

 

3.3.3  Option 3- PCC governance model 

 

The case claims that the PCC’s office taking over the running of the Norfolk Fire & 
Rescue Service would be more efficient by a sum of £10m.  We believe this claim is 

wrong as the business case acknowledges in the other options that a significant 

proportion of these efficiencies will be delivered without a change in governance.  

Therefore, it is misleading by overstating the proposed efficiencies for options 3 and 4. 

 

From the savings table included in the business case, it is also difficult to understand 

what the actual level of saving will be.  Rather than a £10m saving, the business case 
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states that the total efficiencies claimed over 10 years is £8.588m figure, at current 

values. 

 

This £8.588m figure includes £4.696m of financial benefit that would be delivered in any 

of the options – meaning it includes the benefit of changes the fire and rescue service 

has already committed to, planned, and budgeted for.  This is double counting.  These 

efficiencies are being delivered now, without the need to change governance, and 

without the associated cost and disruption. 

 

The actual claimed financial benefits attributable to a change in governance – which is 

what the public consultation is about – would, using the figures in the business case, 

therefore be £3.892m.  We need to see more information about the proposed changes 

underpinning this efficiency figure to enable us to assess whether the proposals could 

really be delivered and would improve or at least maintain the same level of public 

safety.  This number remains highly speculative.  Not least because we don’t believe 
many of the proposals will be deliverable, in particular the control room (see 4.4) the 

joint responding proposals (see 4.5) In addition, we have concerns that any savings from 

estates would benefit the police (see 5.3). 

 

The supposed benefits identified in the case include a mixture of ongoing year-on-year 

savings and a number of proposals which will only deliver one-off benefits to capital 

spending.  It is unclear whether these benefits would relate to the Police, or to Fire and 

Rescue service budgets.  This is significant in terms of responding to the consultation as 

the business case is clear that the benefits of any efficiencies will go back to the service 

budget they originated from.  In other words, savings from police budgets will be used to 

reinvest in the police, savings from fire and rescue budgets will be used to reinvest in the 

fire and rescue service.  The claimed savings appear to come from both budgets – but is 

not clear what, if any, benefit there could be for the fire and rescue service. 

 

A significant amount of the savings claimed appear to come from selling off properties.  

It is difficult to see how the Fire and Rescue service can benefit from the sale of 

properties given the commitment not to close any fire stations, and it is not possible to 

move money between the police and fire and rescue service budgets.  It would appear 

therefore that any sale of properties would be of police properties and so it would be the 

police service who benefit from this. 

 

3.3.4  Option 4 – the single employer model 

 

The Council is unconvinced by the suggestion that a transfer to the (smaller) OPCC 

organisation would deliver significant economies of scale in purchasing (£140k per 

annum from year 2 in figure 11) but that this would not result in any loss of existing 

economies of scale when separating from the (larger) County Council (see also 

comments at 5.7). 

 

3.3.5  Optimism bias, risk scoring and sensitivity analysis 

 

We note that a ‘formula’ type approach has been applied to determine optimism bias 
etc., rather than any practical assessment of deliverability that takes into account the 
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current context, work carried out so far, further work already underway and potential 

limitations in approach. 

 

3.4 Effectiveness (improving public safety) 

 

3.4.1  Overview. 

 

We have significant concerns about the operational proposals set out in the business 

case and the extent to which they could be delivered.  We consider that they present a 

risk to public safety.  See comments on the Public Safety Case later in this document. 

 

Given our concerns, we do not agree that the ratings for Option 3 and 4 are appropriate. 

 

We also do not agree with the ‘moderate’ rating for Options 1 and 2.  The changes being 
progressed under these options have already been risk assessed and we can have a 

high level of confidence that they can be delivered.  Therefore, the moderate rating does 

not seem to be appropriate.  A budgeted plan to deliver £4.6m in savings which have 

already been risk assessed cannot be considered as ‘moderate’.  Indeed, this is 

significantly higher than the £3.892m that the business case claims would come from a 

change in governance (see 3.3.3 above). 

 

3.4.2  Option 1 – Enhanced voluntary collaboration 

 

We believe that option 1 – enhanced voluntary collaboration - offers the best balance of 

benefits of risks. 

 

We do not agree that ‘…progress is likely to be slower and less likely to be optimised’ 
under this option.  It will still be for the Chief Constable and Chief Fire Officer to make 

operational decisions, whatever option is progressed. 

 

Whilst the arrangements under this option are voluntary, it is in the context of a statutory 

duty for the services to collaborate.  They can also be underpinned by clear direction 

from the respective service leadership. 

 

There is no evidence that a change in governance will make collaboration opportunities 

better of faster.  Our experience is that willing co-operation and a commitment to deliver 

agreed priorities delivers the best results. 

 

3.4.3  Option 2 – PCC representation model 

 

No comments. 

 

3.4.4  Option 3 – PCC governance model 

 

The ‘evidence’ quoted in this section as supporting a change in governance actually 
appears to support closer collaboration, and not specifically a change in governance.  

Therefore, this ‘evidence’ is also as equally relevant to Options 1 and 2.  We agree with 
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the importance of a continuing drive on collaboration and the County Council, and the 

Norfolk Fire and Rescue Service, continues to be committed to this. 

 

We do not agree that the bullet points set out on page 51 of the business case represent 

more streamlined decision making and accountability.  It just offers a different model to 

the current one. 

 

For example, the Chief Fire Officer already has full delegated power for fire and rescue 

budgets, and it is only those decisions that are financially significant or contentious that 

are taken through Committee for decision.  In terms of accountability, it could be argued 

that taking these decisions in public through elected representatives is more 

accountable that the alternative model being proposed. 

 

The comment on page 52 of the business case about sharing roles and responsibilities 

is interesting.  The PCC has been very clear that there is no intention to share roles or to 

merge the two services, therefore it is unclear how this paragraph is relevant. 

 

We are concerned about any proposals to reduce back office and support staff within the 

Fire and Rescue Service.  See comments at 4.8 below. 

 

3.4.5  Option 4 – The single employer model 

 

This option references potential for further efficiencies through ‘…reconfiguring Fire and 
Rescue and Police services to match operational requirements rather than adhering to 

traditional service identities’.  We would have various significant concerns about this, but 
as this is not the proposed option they are not detailed here. 

 

3.5 Maintaining public safety 

 

3.5.1  Overview 

 

The rating for option 3 does not appear to take into account the level of disruption that a 

change in governance would create for the service.  Disaggregation from the County 

Council will be complex and will take significant time and resource to achieve, including 

resource from the Fire and Rescue service.  We have noted that the Government 

Minister, in a letter to Hertfordshire County Council about the proposal in their area, 

acknowledged that extraction of fire and rescue from a County Council is complex. 

 

Given implementation is anticipated to take 14 months – which we think is very 

ambitious and unlikely to be possible - the disruption will not be short term. 

 

The ratings also do not appear to take into account the cost of the change.  Whilst the 

business case estimates the cost of change for Option 3 to be £315k, this does not take 

into account the cost of County Council, including fire and rescue, resource that will be 

needed.  We estimate the cost of change to be at least £1m, and have noted that 

Hertfordshire County Council (who are in a similar position to Norfolk) have estimated 

the cost in their area to be £1.3m. 
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3.5.2  The Public Safety Override 

 

We agree that there are no public safety issues for the existing service that are sufficient 

to justify the transition of governance to the PCC on public safety grounds. 

 

We note the APACE guidance that a business case would not be considered by the 

Secretary of State if they are of the view that there would be an adverse effect on public 

safety.  The County Council’s view is that the option proposed by the PCC would 

negatively impact on public safety and therefore it should not be considered by the 

Secretary of State. 

 

3.5.3  Option 1 and Option 2 

 

No comments. 

 

3.5.4  Option 3 – PCC governance model 

 

See comments at 3.5.1 above. 

 

We do not agree that a decision to proceed with a transfer in the face of opposition – 

including that of the County Council – would be a short term risk.  Experience in other 

areas – in particular Hertfordshire – is that progressing in face of opposition significantly 

delays the process. 

 

Another key point that has not been factored in is the impact that the disaggregation 

from County Council corporate support services could have.  There is significant 

expertise in the County Council that the fire and rescue service currently taps into and 

which will not transfer over with the service if there was a change in governance.  This is 

because relevant staff have wide ranging roles supporting a number of County Council 

services.  Loss of this specialist resource (including strategic HR, procurement, finance, 

audit and other corporate services) and the organisational expertise and memory that 

will be lost with it, will impact on the effective delivery of support, at least in the 

short/medium term.  The capacity and workload delivered by these corporate services 

will still be needed.  This could create additional financial pressure as the workload and 

demand will continue.  This financial pressure has not been factored into the business 

case in any way. 

 

We would expect Option 3 to at least have an Amber, rating 

 

The business case says that Option 3 can protect public safety in the longer term by 

ensuring fire and rescue services ‘…continue to be delivered in a way that meets public 
needs’.  This comment is not quantified and no evidence is provided.  We do not agree 

that this is the case, and our Integrated Risk Management Plan process ensures that the 

service is organised to meet the needs of the public.  As part of the statutory public 

consultation process associated with this Plan, the public are able to have their say and 

help to shape the future of their Fire and Rescue Service. 

 

3.5.5  Option 4 - The Single Employer Model 
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Given that this option is higher risk that Option 3, we would expect it to have a Red 

rating (see comments at 3.5.4 above). 

 

3.6 Deliverability 

 

3.6.1  Overview 

 

We do not agree with the rating for Option 3.  A ‘moderate’ or ‘high risk’ rating would be 
more appropriate.  We do not believe that the proposed operational changes are 

deliverable.  See comments at 3.4 above. 

 

3.6.2  Option 1 – Enhanced voluntary collaboration 

 

No comments. 

 

3.6.3  Option 2 – PCC representation model 

 

No comments. 

 

3.6.4  Option 3 – PCC governance model 

 

Taking into account experience elsewhere, particularly in Hertfordshire (see 3.5.4 

above), we do not believe that it will be possible to implement by Summer 2019. 

 

A change in governance will be complex to achieve, with numerous arrangements 

needing to be dismantled and reorganised on a stand-alone basis.  Moving a local 

authority led Fire and Rescue service – like Norfolk’s – has never been done before.  On 

that basis alone, it is difficult to see how deliverability can be assessed as 

‘straightforward’.  There is no tried and tested model that can be used, and those 

involved would be learning as they went. 

 

Past experience suggests that projects such as this tend to incur higher costs, take 

longer, and deliver lower benefits that anticipated at the outset. 

 

We do not agree with the assessment of additional costs to implement any change – 

and instead of the £315k additional cost quoted, we think the additional cost will be at 

least £1m (see 3.5.1 above for further comments). 

 

Given the County Council’s opposition to the proposed change in governance, if it was 

to progress then an we believe an independent review would be needed. 

 

3.6.5  Option 4 – The single employer option 

 

No comments. 

 

3.7 The preferred option 
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Given the comments on the ratings above, and if they were adjusted in line with these 

comments, we do not believe that Option 3 would be assessed as the option that 

presents the best balance of benefits and risks. 

 

We believe that option 1 – enhanced voluntary collaboration - offers the best balance of 

benefits of risks.  This also enables the statutory duty placed on both the police and fire 

and rescue services to meet the requirements in the Policing and Crime Act 2017 to 

collaborate. 

 

 

 C  Public Safety Case 

 

4.1 The purpose of this section 

 

No comments. 

 

4.2 Overview 

 

We do not agree that there is a public safety case for change and we have significant 

concerns in this area. 

 

We do not agree with the assertion that there is ‘difficulty of having to align two or more 
competing sets of strategic priorities’ or that this is making collaboration more 

challenging.  See our comments on strategic alignment at 2.12 above. 

 

The business case says that collaboration with the Ambulance Service would be easier 

to pursue with a ‘joined up strategic approach for fire and police’ on the basis that it 
means there will be ‘two rather than three approaches to consider’.  All three services 

have shared purposes already, to protect and keep Norfolk people safe.  They also 

already have a duty under the Policing and Crime Act 2017 to collaborate, and have 

already achieved a lot working together.  There is no evidence to support the assertion 

that further strategic alignment would make it any easier to collaborate or open 

additional collaboration opportunities. 

 

We are very concerned that the business case has presented a number of changes to 

operational and emergency response without any assessment of whether they are 

deliverable nor the impact they could have on resilience, response times or public 

safety.  To base any element of the business case on such untested and unassessed 

propositions is flawed and disingenuous to Norfolk people. 

 

Our initial assessment is that a number of these changes would not be deliverable, 

would not address the community risk that the Fire and Rescue service has a statutory 

duty to manage, and as such these changes represent a risk to the service and to public 

safety. 

 

Putting aside the robustness and deliverability of some of the suggestions, all of the 

proposed changes could be delivered through closer collaboration and they do not 

25



 

Norfolk Fire & Rescue Service – Keep in 

Safe Hands 

15 

 
 

require a change in governance.  There is no evidence to support the assumption that a 

change in governance would make any of these changes better, simpler or faster. 

 

Changes to operational and emergency response would still be for the Chief Constable 

and Chief Fire Officer to determine for their relevant services.  This is the case whether 

or not there is a change in governance. 

 

4.3 Protection, prevention and community safety 

 

4.3.1 Community Safety Hub 

 

We note the acknowledgement that there is already a co-located team in place including 

fire and rescue, police and other public service colleagues, all working together with a 

common purpose. 

 

In principle, we support the suggestion of developing a fully integrated community safety 

hub.  However, in practice it needs to be recognised that most of those in the team have 

a range of responsibilities, not all of which relate to the work of the community safety 

hub.  Community safety is just one element of the community fire protection and 

prevention work we carry out.  The business case does not seem to recognise the 

complexity of this work or the statutory duties set out in the Fire and Rescue Services 

Act 2004, the Regulatory Reform Order 2005 and the Fire and Rescue National 

Framework. 

 

Whilst a centre of excellence type approach, with fully integrated teams, can be useful in 

some areas, we are not convinced that it is appropriate in this case.  In particular, it is 

important for Fire and Rescue officers to be engaged in the wide range of activities 

carried out across the service, including emergency response, to enable them to operate 

effectively.  We would not wish to see any integrated approach inadvertently introduce 

silo working. 

 

The proposal also does not recognise the significance of working with health and social 

care colleagues to ensure Norfolk individuals can stay safe and healthy living in their 

own homes for as long as possible (also see 4.3.3 below). 

 

4.3.2  Community safety task force 

 

This could be achieved through collaboration and without a change in governance, e.g. 

through a virtual team.  The joint community safety hub already put in place provides a 

strong basis on which to jointly consider this approach. 

 

There are already some delivery arrangements in place with Police colleagues, including 

delivering the #Impact programme which is funded by the PCC. 

 

4.3.3  Volunteers 

 

The County Council’s Community and Environmental Services Department (which is the 

home department of the Fire and Rescue Service) works with over 2,500 volunteers, 
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and there are many more supporting other County Council Services.  We are already 

developing a strategy to ensure that we can better encourage and support these 

volunteers. 

 

The 800 volunteers performing speed checks in villages and towns are already 

managed, co-ordinated and supported by the County Council’s Casualty Reduction 
Team. 

 

Whilst a co-ordinated approach to the management of volunteer resource across both 

police and fire and rescue services could be useful, we do not agree that co-ordinated 

delivery would be beneficial or achievable.  This statement is naive and does not 

recognise the personal motivation and willingness of volunteers to give up their free time 

to support Norfolk people.  Volunteers generally get involved in activities which they 

personally feel very strongly about, either because they relate to a personal passion or 

because they have benefited from the service in the past.  It does not follow that 

because someone wants to volunteer for the Fire and Rescue Service that they may 

also want to do some Police Service volunteering activities.  In fact, our experience of 

volunteers is the opposite, and trying to encourage individuals to step outside their 

personal passion and motivation actually discourages involvement. 

 

4.3.4  Safe and well visits 

 

We agree that there is scope for these visits – carried out across the whole of Norfolk - 

to be extended.  We are already working with social care colleagues to do this, and have 

some pilot activities planned. 

 

There is limited capacity to carry out these visits and therefore we need to ensure that 

they target the areas that can have the biggest impact, which is why our focus at this 

stage is on working with social care colleagues.  We also make use of data that enables 

us to target our visits to the most vulnerable. 

 

We do not think that a fire and police community safety volunteer approach would be 

deliverable (see comments at 4.3.3 above). 

 

4.3.5  Investing in children and young people 

 

We welcome closer collaboration on work to invest in children and young people.  There 

is already significant joint work and delivery of programmes like #Impact.  We have a 

strong track record in this area and welcome the opportunity to help others, through 

collaboration, to further develop approaches. 

 

As with volunteers, we would not wish to negatively impact upon our ability to 

successfully engage by diluting messages and opportunities.  For example, our cadets 

and Princes Trust programmes are both well established and recognised programmes 

that have led to new careers in the fire service; indeed Norfolk was the first fire and 

rescue service in the country to set up a cadets programme.  Individuals participate 

because of the culture and traditions of the fire service and it is that service they wish to 

engage with. 
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4.3.6  Water safety 

 

Water rescue is not a statutory duty but the County Council has supported it because it 

is one of the highest risks on the national risk register, particular pertinent in Norfolk 

given the threat of North Sea inundation and our history of inland flooding.  If the service 

was not part of the County Council, it would be more difficult to fund non-statutory but 

critical elements of service. 

 

Also see comments on Community Safety Hub and Volunteers above. 

 

4.4 Control room 

 

We note the acknowledgement that the Norfolk Fire and Rescue service already uses 

‘…smarter call handling and despatch technologies…’ compared to the police service. 

 

We also note the acknowledgement that the Norfolk Fire and Rescue Service are, with 

four other fire and rescue services, putting in place a new and ambitious project that will 

see a new resilient and cutting-edge control system that provides greater resilience.  

This is funded by a £7.2m Government grant.  The scope already includes incorporating 

the MAIT system.  The plans to co-locate the fire and rescue and police control rooms at 

OCC in Wymondham are also well progressed. 

 

It is very difficult from the information in the business case to understand what has been 

assumed and is being proposed in relation to the control room.  The document says the 

proposed model “…does not anticipate merging the control room teams”.  But, it then 

goes on to say that there will be savings ‘…through redeployment and reducing vacant 

posts over an extended period of time…’, and that there will be ‘…capability for the 

control rooms to share resource’ and ‘…reconfiguration of management roles’.  These 

appear to be mutually exclusive positions – and could cause staff uncertainty.  We 

cannot understand how the level of proposed saving set out in Appendix A - £1.483m – 

could be delivered, particularly given that introduction of MAIT is already due to be 

delivered for the East Coast and Hertfordshire Consortium, which includes Norfolk Fire 

and Rescue. 

 

In addition, the FAQs published by the OPCC now acknowledge that an integrated 
control room is not practical. It goes on to say that it is co-location of the teams which 
will allow the teams themselves to drive developments and joint working. 
 
The two elements of the claimed £1.483m saving for the control room under option 3 are 
attributed to introducing MAIT and integration of roles.  Given that there are already 
plans to introduce the MAIT system, the OPCC acknowledgment that integrated teams 
is not possible, and also given that co-location is already being progressed through a 
continued commitment to collaboration, there does not seem to be any benefit that could 
be attributed to a change in governance. Therefore we cannot see how the claimed 
saving could be delivered. 
 

4.5 Co-location and joint responding 
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We are concerned by some of the proposals and assertions made in this section about 

potential changes to front-line activities and emergency response.  Anything that we 

introduce is preceded by a full assessment of the potential risks and benefits, particularly 

in the context of the statutory Integrated Risk Management Plan (IRMP) that drives the 

way the service is organised, and is first subject to public consultation.  It is important 

that changes are made based on an assessment of risk and impact, and can deliver 

safer communities, and not because they may deliver a saving or efficiency.  The 

proposals in the business case have had no such assessment. 

 

The diagram in Figure 19 does not include two of the existing Fire stations.  The PCC 

and OPCC have confirmed during the consultation period that these stations were 

omitted in error, and we have been able to communicate this message to our staff.  

However, we are concerned about how such a fundamental error was made in such an 

important document.  We are also concerned that this error has not helped in terms of 

understanding exactly what it is that is being proposed and it does cause us to question 

the veracity of other assumptions that underpin the business case. 

 

We disagree that a change in governance would enable a programme of joint stations to 

be put in place more quickly just because the PCC would control the assets.  It will still 

be for the Chief Constable and Chief Fire Officer to make operational decisions, and that 

includes deciding on the location of fire stations.  Any decisions on fire estates would 

also continue to be governed by the IRMP – mindful of the need for fire crews to reach 

any incident within a set time period. 

 

The location of fire stations is determined through a rigorous assessment and evaluation 

as part of the IRMP process, taking into account local need and risk.  It is on this basis 

that decisions are made, and not to enable delivery of savings. 

 

We would question any assumption in relation to a programme of joint stations and that 

it would be possible to create ‘financial benefit by freeing up resources’.  We must 

recognise the reality that there are practical and budgetary limitations to very close 

collaboration e.g. in terms of roles.  For example, over 80% of the Fire and Rescue 

Service’s stations are crewed solely by on-call (retained) firefighters.  This means that 

other than training, they are only called in to work when it is essential (where there is an 

emergency) and are paid on this basis.  This is not free resource that is sitting around 

waiting to be called out. 

 

The business case correctly highlights that we are planning to introduce lightweight 4 x 4 

vehicles at five retained stations as a replacement for the 2nd fire engine. This is a 

significant decision that has had to be carefully and rigorously assessed to make sure 

we are confident that it will meet local community risks.  There will continue to be full-

sized fire engines in those stations to ensure continued capability to respond to fires and 

larger incidents. 

 

The business case appears to argue for putting unspecified lightweight vehicles at eight 

stations.  Once more there is a lack of clarity in the business case as to whether these 

vehicles would be additional to those already in place at these eight stations or replace 

existing vehicles. 
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If the vehicles are in addition, there will be an additional cost.  Because these stations 

are crewed by retained firefighters who are only called in when needed, there would 

continue to be the same resource requirement.  Therefore, there would be no saving 

possible for the service. 

 

Conversely, if the new vehicles are intended to replace an existing vehicle, i.e. a smaller 

vehicle at a lower cost, we assume that there would no longer be a full-size fire engine in 

those stations, which will significantly impact on the ability to provide a resilient and 

effective emergency response and mean it will take longer to attend some incidents with 

all the appropriate equipment to hand.  So there may be a modest financial saving but at 

an unquantified risk to public safety and the safety of our firefighters. 

 

In addition, the business case also says that this type of approach is useful in ‘urban 
areas and inner cities’, but the diagram at figure 19 shows that the proposal for these 

small vehicles is in very rural areas only.  Therefore, we cannot see how the intended 

benefits could be realised – and it again represents a basic lack of understanding about 

the role, and dangers faced, by the fire and rescue service. 

 

Introducing lighter vehicles as a way to achieve smaller crews, and therefore reduce the 

cost of response, is a significant decision that needs to be carefully weighed against risk.  

The proposal does not appear to have done this and seems to suggest this approach on 

the basis that it will generate savings. 

 

It is very unclear what is being proposed in relation to the location of lightweight 

vehicles.  Appendix A states the financial assumption is that the five lightweight vehicles 

already being introduced will be delivered, along with a further three, giving a total of 

eight.  However, the diagram at figure 19 does not show the areas where the five 

planned vehicles are being introduced.  It identifies a further eight stations where 

lightweight vehicles could be introduced, making a total of 13 stations (not 8). 

 

If the proposal is for an additional eight stations (so 13 in total) to have lightweight 

stations, and this also means removing full size fire engines, there will be a significant 

reduction in capacity of close to 20%.  This would represent an unacceptable level of 

public safety risk. 

 

The use of 4 x 4 vehicles being introduced by the fire and rescue service does not 

appear to have been understood.  It is not intended for these vehicles to provide the 

immediate front-line response to emergencies, and they will be used to call in additional 

resource or capability at incidents.  We will continue to send full size fire engines to 

emergencies as they have the resources and equipment needed to address a range of 

emergency incidents.  It can be difficult to determine the nature and size of emergency 

incidents before arriving on site and they can often present as more serious or complex 

than anticipated.  That is why it is important to ensure that we respond with appropriate 

capability first time. 

 

30



 

Norfolk Fire & Rescue Service – Keep in 

Safe Hands 

20 

 
 

There is also a proposal to open a new joint Police and Fire station in an area of 

Norwich (Broadland Gate).  This area is already covered by a new and modern station 

(at Carrow), along with the existing station in Sprowston. 

 

It is unclear how the new station would be funded, but if it were crewed with whole-time 

firefighters that would introduce a new annual revenue cost of around £1.1m.  Any 

changes to our emergency response would need to be risk assessed as part of the 

statutory IRMP process and the proposal for a joint station at Broadland Gate has not 

been fully assessed through this process.  The Fire and Rescue Service did discuss the 

possibility with the Police of a joint station at this location and, as part of these initial 

discussions, identified that it is unlikely to be suitable in the context of future housing 

growth and development in the area. 

 

There are also other suggestions for how ways of working could be changed.  The 

PCC’s office and their consultant have themselves acknowledged that these are ideas 
only and further work would need to be carried out to consider the business cases for 

each of these changes.  Therefore, any associated savings or efficiencies cannot be 

relied on in terms of considering the business case and potential benefits – the claimed 

benefits remain highly speculative. 

 

We have already introduced joint fire and police stations in three locations, and have 

plans for three more.  We also already have a joint HQ in Wymondham and well 

progressed plans for a co-location control room. 

 

The business case suggests a ‘floating resource’ model could be introduced.  This is 

already in place.  The fire and rescue service has a team of seven retained support 

officers that provide a roving resource that can address any short-term operational 

deficiencies.  The service also has Retained Support Volunteers (RSVs) where on-call 

staff can provide availability for stations where there is a known deficiency. 

 

It is correct that the Fire and Rescue Service is not charged for rent at the HQ in 

Wymondham.  Under the same principle of joint working and collaboration, the Police 

Service is also not charged for their use of the fire and rescue fleet workshop at King’s 
Lynn.  This demonstrates the real progress on collaboration made by both services. 

 

4.6 Resource planning 

 

Again, it is difficult to determine in this section exactly what is being proposed, and how 

a change in governance arrangements would help to deliver it, given that both services 

will continue to be led by the separate chief officers. 

 

It is unclear what is meant by the comment ‘these roles could help free up front-line 

firefighters to work where they are needed, crewing fire appliances and engaging with 

the public to prevent fires and other emergencies’.  Our front-line workforce is already 

focussed on these activities – this is their role.  They are not required to carry out non-

critical tasks that they need to be ‘freed up’ from. 
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We already actively plan our workforce and, where the Home Office guidance permits, 

we open up non-uniform vacancies to staff who have retired.  We also already have a 

strong approach to ensuring that staff on restricted duties are fully occupied with other 

activities as part of their return to work process. 

 

4.7 Commercial revenue and training 

 

The Council is committed to operating more commercially.  We want to make sure that it 

does so in a way which meets the desired financial outcome, including making money or 

fully covering overheads. This means identifying and meeting clear targets for trading 

entities’ profit, return on assets, and return on investment, as well as making sure 

internal activities such as contract and establishment management are run effectively to 

eliminate financial waste. 

 

Under our Norfolk Futures programme, one of the seven priority workstreams is 

commercialisation and work is well progressed on the following key areas of focus:- 

 

1. Improving the return on existing assets and the return on investments;  

2. Making the Council’s trading functions more profitable and charging fully (including 
overheads) where the charging framework is set out in statute;  

3. Implementing a more business-like approach to managing our services. 
 

The scope of Safer Norfolk (the CIC) is determined by the Articles of Association.  As 

acknowledged in the business case, the CIC is providing a surplus that can be used to 

support community safety activities. 

 

The principles outlined in 4.7 are indeed laudable but it is important to remember the 

primary focus of each service is not to make money but keep Norfolk safe. 

 

4.8 Other potential benefits in support services 

 

We generally support sharing of processes, ways of working etc. and are happy to 

continue to progress these through collaboration. 

 

We are concerned about any proposals to reduce back office and support staff within the 

Fire and Rescue Service.  Appendix A indicates an assumption in the proposal of a 

removal of two posts (2 ftes) through a reduction in ‘administration’.  We find it 

impossible to believe that these posts could be saved from within the Fire and Rescue, 

and so we assume that they will provide a saving from, and therefore benefit, the Police 

Service budgets. 

 

The support service posts within the Fire and Rescue team are essential to keep the 

service running as efficiently and effectively as possible.  We have a lean structure and 

have already delivered significant efficiency savings.  We do not believe it will be 

possible to reduce this capacity any further without impacting on front-line service 

delivery. 
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In terms of context, the ratio of support staff as a % of total workforce in Norfolk Fire and 

Rescue Service is 9.85%, compared to a national average of 17.17%.  There are just 

five other fire and rescue services in the country with a lower ratio.  This is in the context 

of an increasing number of incidents (no reduction in workload), demonstrating the 

efficient approach already being taken. 

 

 

 D  Commercial Case 

 

5.1 The purpose of this section 

 

No comments. 

 

5.2 Overview 

 

We do not believe that the commercial case has been proven. 

 

The business case does not appear to take account of the need to transfer vehicles or 

plant in the event of a change in governance.  These are critical to front-line service 

delivery. 

 

5.3 Estates 

 

Whilst the PCC has given assurance that no fire stations would close, the FAQs 

published by the OPCC make it clear that an exception will be where “...there is an 
opportunity to develop a new joint facility in the same location”.  It is unclear what “same 
location” could be defined as, and the buildings could be several miles apart. This is 
concerning. The location of fire stations needs to be based on an assessment of fire and 

public safety risks and not on savings or proximity to police assets.” 
 

The County Council has already provided information about estates to the OPCC.  

There is an established history of colocation and joint working between the County 

Council, Fire and Rescue and the Police; the PCC has not made any case as to how the 

new proposals would improve this situation.  Through the County Council there is a 

dedicated team who understand the requirements of Norfolk Fire and Rescue and have 

had a history of delivering successful capital projects for them.  In comparison Norfolk 

Police’s property function is shared with Suffolk Police, covering a large and diverse 
Police estate. It is unclear how savings will be made and how the quality of service will 

be maintained. 

 

We have been clear that it is only buildings and land that directly relate to operations 

that will be transferred in the event of any change in governance, and any surplus land 

or buildings will be retained by the County Council. 

 

In addition, given that the County Council already has a programme of asset 

rationalisation underway, we would also intend to retain the freehold of any sites with 

possibilities of co-location. 

 

33



 

Norfolk Fire & Rescue Service – Keep in 

Safe Hands 

23 

 
 

Therefore, we do not believe that the claimed £3.784m is deliverable, or at least in a way 

that could benefit the fire and rescue service. 

 

5.4 Human resources 

 

Formal agreement has been signed to enable West Yorkshire to deliver administration of 

the Firefighters Pension Scheme 2015. 

 

Whilst it is noted that there is no intention for compulsory redundancies, it is also noted 

that the business case is predicated on a reduction in resource levels and does not take 

into account County Council corporate support services (see 3.5 above).  To deliver the 

financial savings claimed, it may be necessary for compulsory redundancies. 

 

5.5 Information and communications technology (ICT) 

 

Changes in ICT systems and software need to be carefully planned, managed and 

implemented to ensure changes do not impact on operations.  A number of changes are 

proposed and this could take significant resource to achieve.  The transition costs for 

ICT systems in Appendix A seem to be understated and cover just accounting and 

payroll system changes, and do not seem to take account of the complexity and number 

of existing systems that would need to be changed or addressed. 

 

5.6 Finance team 

 

No comments. 

 

5.7 Procurement and commercial contracts 

 

In relation to contracts, the business case says that the current arrangements for most 

contracts would be able to continue if a change in governance is progressed. 

 

It also says that the existing Police contracts are ‘joint’ contracts with Suffolk 
PCC/Constabulary.  It goes on to say that including fire requirements in these contracts 

may not always be possible and advice would need to be sought on a case by case 

basis. 

 

The claimed efficiencies from procurement are based on rudimentary calculations e.g. 

that 5% of a spend category could be saved.  But, there is no practical assessment of 

whether this would actually be possible e.g. no analysis of whether the current prices 

could benefit from aggregation of arrangements, or whether there are valid operational 

reasons that would not enable aggregation e.g. the need for different protective 

uniforms.  This also assumes that collaborative and joint purchasing doesn’t already 
take place. 

 

There is no certainty that it will be possible to join up contract arrangements and deliver 

the financial benefits associated with this as set out the business case.  This means the 

£1.12m claimed benefit from purchasing economies of scale is speculative and may not 

be possible to deliver. 
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 E  Financial Case 

 

6.1 The purpose of this section 

 

No comments. 

 

6.2 Overview 

 

The conclusion in the business case that a new organisation is affordable and 

sustainable based on current government funding projections and share of council tax to 

be transferred is not evidenced in the business case.  There is considerable uncertainty 

as to the level of future government funding levels after 2019-20 which is subject to a 

Spending Review and future funding levels have not yet been announced.  We have not 

seen any evidence to lead us to believe the change will be affordable or sustainable – in 

fact we think the opposite. 

 

The business case incorrectly states that County Council provided a financial solution.  

In fact, the County Council provided information requested by the OPCC and their 

consultants, but many of the assumptions then made within the business case were not 

agreed with the County Council.  To say the County Council provided the financial 

solution or confirmed assumptions is misleading. 

 

The level of council tax assumed in the business case is higher than the amount that 

would be provided by the County Council to the OPCC.  These were not the figures the 

County Council provided. 

 

If the proposed transfer proceeds, all financial assumptions would be subject to local 

negotiations and agreement.  However, this is from a starting point where the County 

Council does not agree. 

 

There can be no certainty that the amounts assumed in the business case would be 

agreed by the County Council and therefore this impacts on the claimed financial 

viability.  This is especially true if the government continues to reduce the amount of 

grant funding it provides for local authority services, which would impact directly on a 

ring-fenced Fire and Rescue Service budget. The current Revenue Support Grant is 

being replaced from 2020/21 and the impact of this is also unknown. 

 

6.3 Funding NFRS 

 

6.3.1  The Methodology 

 

We note that the CIPFA guidance relied on is draft. 

 

The County Council does not agree with the proposed methodology in the business 

case.  The County Council supplied the OPCC and consultant with information provided 
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by the government to the County Council and does not agree with how this has been 

used. 

 

The methodology used in the business case seeks to transfer financial risk to the County 

Council by understating the amount of Revenue Support Grant that is provided by the 

government for the Fire and Rescue Service, and overstating the amount of council tax.  

This is unacceptable. 

 

6.3.2  Establishing the NFRS budget 

 

As set out in 6.2 above, the County Council did not confirm assumptions made in the 

business case. 

 

6.3.3  Key differences 

 

See comments at 6.2 above. 

 

6.3.4  Minimum Revenue Provision (MRP) holiday 

 

We do not agree with OPCC’s view of MRP set out in the business case and therefore 

do not agree with the associated affordability calculations. 

 

6.3.5  Savings 

 

The £874k figure quoted is simply a planning assumption which is made for all Council 

services.  It is a pro-rata share of the total 2019/20 budget shortfall that the County 

Council needs to address and is used for planning purposes only. 

 

In practice, any proposals for service changes or reductions are subject to public 

scrutiny through the annual budget process and decisions are ultimately made by the 

County Council in February each year.  As we do every year, the County Council is 

currently planning for its budget for next year.  At this stage, no decisions about savings 

or changes in the Fire and Rescue service have been made. 

 

Like all parts of the County Council, the Fire and Rescue Service seeks to identify 

opportunities for efficiency savings each year to mitigate the impact on Government 

funding reductions.  In the last three years, the service has delivered £1.227m of savings 

without any changes in resilience of the service.  In the same period, the service 

benefitted from funding increases of £1.484m for pressures such as inflation, the 

introduction of the National Living Wage, as well as capital investment. 

 

It is interesting that the business case does not accept the County Council’s planning 
assumption and has chosen not to include any savings in the baseline savings transfer 

on the basis that ‘…savings decisions should be those of the PCC and not Norfolk 
County Council’.  Surely it does not matter where any saving decision is made, just that 
the saving is deliverable and does not impact on the resilience of or the service or public 

safety.  In any event, the County Council has not yet made any decisions about new 

budget savings in 2019/20 for any services. 
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6.3.6  Cost pressures 

 

One of the key benefits of the fire and rescue service being part of the County Council is 

that it can use its significant budget to spread financial pressures.  In practice, this 

means that we are able to re-prioritise spend and activity to ensure that critical activities 

can continue to be developed.  Including water rescue – see comments at 4.3 above. 

 

6.3.7  Revenue budget of NFRS 

 

No comments. 

 

6.3.8  Funding allocation 

 

This financial position has not been agreed with the County Council and, should the 

proposal proceed, will be subject discussion and local agreement, and therefore could 

change. 

 

6.3.9  Future funding risks for the PCC 

 

As mentioned in 6.2 and 6.3, the Medium Term Financial Plan is based on assumptions 

that the County Council does not agree with. 

 

6.4 High level Medium Term Financial Plan (income and expenditure) 

 

See 6.3.9 above. 

 

It is also notable that none of the proposed efficiencies have been reflected in the 

Medium Term Financial Plan which highlights a concern about their robustness and the 

confidence that they can be delivered.  Also see comments at 3.2.1 above. 

 

6.5 High level Medium Term Financial Plan (capital programme) 

 

The business case proposes, following any transfer, to review the capital programme 

and develop a revised funding model.  This puts at risk the Fire and Rescue Service 

improvements that the County Council has already deemed to be operationally 

necessary and has committed to fund and implement. 

 

In 2018/19, the County Council has already committed £5.347m of capital funding to the 

fire and rescue service, and we have fully funded plans to deliver a further £3.6m 

investment over the next two years – making a total planned investment of £8.947m.  

This will mean:- 

 

 20 new fire engines 

 A replacement aerial ladder platform 

 800 new specialist protective uniforms 

 Replacement fire training towers 
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 Critical equipment, including hydraulic cutting gear, ladders and breathing 

apparatus 

  New technology, including ICT equipment and mobile data terminals 

 

There does not appear to be any future investment plan set out in the business case e.g. 

to invest in fire stations, vehicles, equipment etc.  Any delay in this programme could 

have safety implications on the public and on firefighters themselves. 

 

6.6 Balance sheet 

 

We agree that the illustrative balance sheet reflects information provided by the County 

Council and if the transfer proceeds would be subject to change and local agreement.  

 

As stated in the business case, the transfer of pension liabilities between organisations 

is complex.  As this work has not been completed, it is unclear what impact this would 

have on the financial viability of the business case. 

 

Transferring Local Government Pension Scheme liabilities from a larger organisation 

(County Council) to a smaller one (OPCC) is likely to impact on the actuarial 

assumptions and could result in an increase in the employer’s contribution rate which 
would need to be funded by the Fire and Rescue Service. 

 

In future any further increase in costs as a result of the triennial actuarial valuation will 

have to be funded solely by the Fire and Rescue Service and the service would be 

unable to benefit from the County Council’s economies of scale and ability to allocate its 

total income to protect priority services. 

 

 F  Management Case 

 

7.1 The purpose of this section 

 

No comments. 

 

7.2 Overview 

 

We note that work will begin following transfer to “…realise the ideas set out in the 
business case…”.  We agree that these are just ideas, and have concerns about the 
weight that may have been placed on these in the business case given that they are 

essentially untested and unverified.  In practice, it may not be possible to achieve any of 

these.  Also see 4.5 above. 

 

7.3 Governance and project management arrangements 

 

No comments. 

 

7.4 Business case development process 
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The opportunity to be involved in the development of the business case was welcomed. 

 

However, we would point out that the majority of our involvement in development was as 

part of unstructured discussions focussed on theoretical possibilities.  We cannot see 

that they were followed up with technical assessments or consideration of other 

evidence available.  These are just untested and unstructured ideas. 

 

7.5 Transition management 

 

No comments. 

 

7.6 Implementation timetable 

 

Taking into account the process and timescales for the PCC’s proposed change in 
governance in Hertfordshire (where the position is similar to Norfolk), the timescales and 

the ambition for a transfer on 1 April 2019 do not appear to be realistic. 

 

7.7 Transition planning assumptions 

 

See comments on 7.6 above. 

 

7.8 Implementation post transfer 

 

No comments. 

 

7.9 Stakeholder engagement 

 

No comments. 

 

7.10 Public consultation 

 

No comments. 

 

7.11 Risk management 

 

We have noted the detailed risk register included at Appendix E.  We some specific 

comments on some of these risks, as follows:- 

 

 OPCC10 – benefits stated in the business case are overstated 

We do not agree with the commentary and risk score.  Given the lack of evidence or 

assessment of some the changes proposed – in particular those that are not clearly 

articulated and are difficult to understand – we find it hard to believe that the risk 

score is so low.  We also do not find any evidence to support the mitigation that 

‘benefits and assumptions are conservatively stated…’.  Our view is that this risk 

should be score as 4 – high and severe. 

 

 OPCC11 – Local Authorities do not agree with the case for change, triggering the 

independent assessment process 
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It is not clear why this risk has been given such a high score.  Whilst it is possible 

that an independent assessment process could be triggered, this should be seen as 

a positive intervention that could offer an independent view on the proposals, and 

therefore give greater reassurance to the public. 

 

In addition, we feel that four key risks are missing from the risk register:- 

 

 The impact that the possible disaggregation of the Norfolk Fire and Rescue Service 

from the County Council could have on other County Council services.  There is 

extensive collaboration with other services in the County Council.  There are also a 

number of unquantifiable benefits of the service continuing to be part of the County 

Council that come from being part of the same ‘family’ and would erode with a 
change in governance.  This includes shared policies and procedures and sharing 

skills and experience easily across a wide range of services.  See page 31 for further 

details. 

 

 The business case fails to consider potential unintended consequences and the 

impact of any transfer on the County Council and the wider system.  For example, 

separation of a Fire and Rescue precept would have a direct impact on the Council’s 
ability to raise additional funding through any future adult social care (or similar) 

precept on council tax. Reducing the County Council’s Band D tax amount would 
therefore limit future amounts that could be raised to fund vital services such as 

social care. 

 

 The increased risk to the Fire and Rescue budget that arises if they are no longer 

part of the County Council, and therefore could no longer be protected from any 

reductions in funding levels. 

 

 The capacity of the organisation to deliver change.  The business case sets out 

details of additional technical resource that may be commissioned to support any 

transfer.  However, it does not capture the existing internal resource that would need 

to be diverted from other activities to support any transfer – from the Fire and Rescue 

Service and the wider County Council.  We anticipate that significant resource will be 

needed, particularly as disaggregation will not be straightforward. 

 

7.12 Benefits management 

 

No comments. 

 

7.13 Equality impact assessment 

 

As the initial Equality Impact Assessment has not been published we are unable to 

comment on it. 

 

In respect of a change in governance, we would not anticipate that there would be any 

potential inequalities or disproportionate/detrimental impact on people with protected 

characteristics (including staff), provided that any changes was carefully managed. 
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In respect of changes to operational response, including changes to fire stations, fire 

vehicles and other front-line ways of working, these changes could have a 

disproportionate and detrimental impact on people with protected characteristics.  

Because these changes are unquantified they cannot be fully risk assessed and it is not 

possible to determine at this stage the extent of this potential impact. 

 

7.14 Legal review 

 

No comments. 

 

  Why we think Norfolk County Council should 

continue to run Norfolk Fire and Rescue Service 
 

 

 Norfolk has an efficient, effective and economically viable Fire and Rescue Service 

 

 We have a strong and productive track record of working together with Norfolk Police 

(including a shared HQ, joint fire stations, co-located teams and sharing resources) – 

and plans to do more. 

 

 Efficiencies are always possible and this is part of our approach to everything we do. 

 

 As part of the County Council, Fire and Rescue budgets have been protected from 

the full impact of budget pressures.  Front-line services continue to be modernised 

and compare well with others. 

 

 We operate from 42 fire stations.  Our risk assessments, and the public, tell us these 

are much needed and valued.  We will continue to protect these. 

 

 We have made - and will continue to make - significant investment in the service to 

ensure it has the modern equipment and facilities it needs to operate effectively.  We 

are purchasing 20 new fire engines, 800 new protective uniforms and more specialist 

equipment.  We have joint procurement arrangements with other fire and rescue 

services. 

 

 The service is held to account at a community level by 84 representatives on the 

County Council, elected by Norfolk people, in meetings held in public. 

 

 The Fire and Rescue service already has control of its budget and operations.  The 

budget provided to the Fire and Rescue service is used only for Fire and Rescue. 
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 The Fire and Rescue service, as an integrated part of the County Council, 

contributes to a broad range of services through shared agendas and outcomes, 

including Public Health, Adult Social Care and Trading Standards in particular. 

 

 

 Risks and dis-benefits of Norfolk Fire and Rescue 

Service no longer being run by the County Council 

 The service would no longer receive financial protection from the County Council.  

Therefore, the service would need to directly address any funding reductions or 

pressures from the Fire and Rescue budget, whereas now these can be met from 

elsewhere in the County Council. 

 

 The unquantifiable benefits of being part of the same organisation as the rest of the 

County Council would quickly erode, and would be lost.  The County Council is a 

large and complex organisation and it simply isn’t possible to replicate or continue 
these benefits whilst no longer part of it.  The current benefits include:- 

 

o Being able to work together and direct resources more easily. 

 

o Building up relationships and contacts – and being able to call on those 

people to get things done.  The reality is that if you work for the same 

‘company’, it is much easier to get things done together as you don’t need to 
ask for permission. 

 

o Benefiting from shared policies, procedures and ways of working.  Being part 

of a large organisation gives means there is almost always someone who has 

experienced a similar problem who can help, so we don’t need to keep 
reinventing the wheel. 

 

o Able to share information/data more easily with each other, and more quickly. 

 

o Sharing skills and experience with others – just attending the same corporate 

training sessions means that the Fire and Rescue service and other parts of 

the County Council come into contact in a way that would not happen during 

the course of a normal day, and really does help to make connections and 

improve our overall service delivery.  It helps tap into insight from all levels 

across the organisation, not just at the top. 

 

 Removing the service from the County Council will impact on the level of funding for 

other services.  In particular, the total possible adult social care precept on Council 

Tax would be lower because it is based on the Council’s total budget – and removing 

the Fire and Rescue Service means the overall budget would be lower.  This means 

the amount of funding that can be raised for the already overstretched and under 

pressure adult social care budgets would be lower. 
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The location and staing arrangements for ire stations are based 
on local risks (detailed in the Integrated Risk Management Plan)(1). 

          of our stations are crewed by whole-time ireighters, 
           with dedicated 24/7 cover at six of these.  

          are crewed during the day, with one of these covered       
   by our nationally funded Urban Search and Rescue Team. 

   stations are solely operated by our Retained Fireighters, 
   called in to respond when needed. Retained Fireighters  
   need to live/work close to the station, meaning that the  
   majority of our service is provided by local people who  

   are already part of their community, and know the 
   local area.

About Norfolk 
Fire & Rescure Service

Who we are

What we do

The Norfolk Fire and Rescue Service is Norfolk’s 

community safety service.

The service is based within communities and 
operates from 42 ire stations

7

2
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across Norfolk. There is also a shared HQ building in 
Wymondham with Norfolk Constabulary.

As well as hosting a number of National Resilience Assets, we 
have an Urban Search and Rescue Team based in Dereham, 
a high volume pump and a mass decontamination unit. Our 
Control Room handles and processes all 999 calls for Norfolk 
Fire and Rescue Service and our support teams help keep 
the service running as eiciently and efectively as possible. 
Norfolk was one of the irst Fire and Rescue Services to set up a 
specialist team to respond to a terrorist threat, if needed. 

We also work with our family of Community Fire Volunteers to 
get prevention and protection messages out to communities 
across Norfolk.

A key element of our vision is “for Norfolk Fire and Rescue Service 
to be at the heart of community protection for Norfolk” (1), and we 
take our community safety service seriously.  Everyone knows 
that we provide an emergency blue light response, and we will be 
there in your hour of need.   What you may not be as aware of is 
that we spend a relatively small amount of our time attending 
emergencies – we are about so much more than ighting ires.

Your Fire and Rescue Service is part of your community, and our 
fantastic workforce and volunteers spend their time with you in 
your communities helping to keep you safe and well. We don’t sit 

around and wait for emergencies to happen. We work tirelessly, 
every day, to use our resources to keep our staf trained and safe, 
and to reduce risk and improve lives and communities.

1
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Prevention activities

Community safety and ire prevention is at the heart of 
our work.  Prevention is better than cure. We carry out a wide 
range of prevention activities, including:

Free home ire safety checks to residents across Norfolk. 
We can help people identify the best escape routes from their 
property. Last year we completed 3,751 checks in homes.

Fit smoke alarms free of charge for those who are 
most vulnerable in our communities.

Run our Crucial Crew programme, which sees ireighters 
working with children to educate them about what they can 
do to stay safe, including covering topics like household 
emergencies, online safety, gas safety, seaside safety, 
smoking awareness, road safety and irst aid. Since it was set 
up in 2003, more than 60,000 Norfolk school children have 
taken part.

The youth development service was set up to help young 
people understand how Fire and Rescue Services operate, 
including the beneits of working as a team. We also support 
those who participate in seeking training and employment and 
encourage them to be community focussed. We have four 

thriving ire cadet units and were the irst Fire and Rescue 
service in the country to set up a cadet scheme, back in 1984.  
Many of those cadets have gone on to be ireighters in 
our service.

Our Prince’s Trust Team programme is a free personal 

development course, and is one of the longer standing and 
most valued programmes of this type in the country. It ofers 
vital life skills for people aged 18-25 who are not in education, 
training or employment (NEET), and 164 took part last year.  

Last year, we carried out over 6,000 youth safety activities 

with communities, which involved close to 19,000 
personnel hours.

We carry out a wide range of other education and 
communication activities to help people to realise the 
potential safety risks and what they can do to avoid 
them. One illustration about how important prevention 
activities are is that almost all residents (95%) have 

a smoke alarm in their home, but barely half 
(56%) say they test 

them regularly.(3)
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Although making up a relatively small proportion of our time, 
emergency response continues to be the element of our work 
that is most recognised and valued by the public.

We respond to an average of 20 incidents each day.  

The top three types of incidents (1) are:-

Other incident types we attend are looding, hazardous material 
leakage/spillage, collapsed buildings, explosions, physical 
entrapment, bomb and terrorist threats.

We are not the only emergency service working for Norfolk 
communities. The Police, Ambulance and Coastguard services 
also provide critical emergency services. When things go wrong, 
we all work together to do what is needed to protect and help 
you. We do this well, working together.

Protection activities

We work with developers, businesses and housing agencies 
to help ensure that homes and premises are as safe as they 

can be for the people who use them. This includes advising 
on how new developments can be safer by design, and making 
sure that relevant people are aware of and comply with ire safety 
standards. Each year, we complete over 600 building audits/
inspections, working closely with other local authority organisations 
and sharing risk information.

This collective working was demonstrated to good efect following 
the Grenfell Tower tragedy.We inspected all high rise residential 
blocks in Norfolk and carried out work to educate and re-assure 
residents about the risks for them. We also inspected mid-rise 
properties and commercial premises including hospitals  
and schools. 

Response (emergencies)

24%
are road traffic 

collisions

20%
false alarms 

from automated 
fire alarms 

systems

17%
are fires

04
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How your service performs

Context
The Fire and Rescue Service covers:-

Since 2012/13, demand for our services has increased and we 
are attending an ever increasing number of incidents.

891,700 residents, including 
428,713 in rural populations

2,074 sq miles of Norfolk 

423,000 dwellings

200 miles of inland water ways

23,000 commercial properties 

90 miles of coastline

6,125 miles of roads

2
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How efficient are we?

We have a lean but efective Fire and Rescue 
Service, making the best use of the resources 
that we have available to us. 

In our family group  we are(2) :- 
(15 Fire and Rescue Authorities in areas similar 

to Norfolk)

Are we improving?

Despite being one of the lowest cost services in the 
country, our performance is improving(3). 

Emergency response standards, including availability of retained 
ire ighters – so that we are better able to respond to you quickly.

The number of Fire Safety Risk Checks we carry out.

The number of Road Safety Casualty Reduction Events delivered.

We have seen increases in:-

And decreases in:-

The number of accidental deaths from ires.

3rd
lowest

budget per 

fire station

4th
largest

in area (sq m)
covered by fire 

stations

5th
lowest

budget per area

4th
lowest
budget by 

population
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Successful blue light collaboration

There is a statutory duty for all three emergency services – the 
Fire and Rescue Service, Norfolk Constabulary and the East of 
England Ambulance Service - to work together.  

There is already a mature and strong track record of joint 
working with Norfolk Constabulary.  We have already:-

Relocated the Fire and Rescue Headquarters to the Police HQ 
building in Wymondham.

Put in place three joint Police and Fire Stations (Sheringham, 
Downham Market and King’s Lynn North) with plans for a 
further three (Reepham, Holt and Attleborough) and service 
managers are continually looking for opportunities to merge 
and share their estates.

Almost completed plans for a co-located emergency control 
room at Wymondham, taking emergency calls from the public 
and directing resources quickly and facilitating the sharing of 
operational and risk information dynamically.

Helped the Ambulance Service to access locked properties 
where there are medical reasons – for example if someone 
has become ill at home and can’t open the door – meaning the 
Police no longer need to do this.

Co-located teams and ways of working that mean we 
can share information quickly with each other, supporting 
quick and efective decision making. This includes some 
Police staf involved in community safety activities based in 
Wymondham with both Fire and Rescue and other County 
Council colleagues (including Public Health, equality and 
diversity, and Gypsy and Roma Traveller Teams) working 
together to support communities.

Put arrangements in place to share some specialist support 
resources – for example we maintain some Police vehicles, 
and in return the Police it some specialist equipment in Fire 
and Rescue vehicles.

Worked together to deliver the #Impact education 
programme to encourage young people to think 
about driving safely, holding 30 events last 
year, engaging with over 8,000 young people.

07

We will continue to progress 
further opportunities with Norfolk 
Constabulary. Our door is open, 
and will continue to be.
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Your views

Views from those
who know the service best

You - Norfolk residents, businesses and stakeholders - 
have told us(4):-

Support the strategic vision for the 

Fire and Rescue service

Are satisfied with the 

service overall

Agree that the service provides 

value for money 

people signed a petition against making 

any cuts to the fire service

3

62%

78%

78%

over
12,000

“The fire service seems 

to be highly respected. 

Preventative work to 

reduce the number of 

fires/improve road safety 

has a financial and 

emotional benefit for the 

whole community.”

“Prevention is always 

better that attending to 

the results of fire.”

“The respect in which the service is held, grounded 

in experience, gives it a particular authority.”

“Working in the community is 

key to understanding what is 

required for the public in areas 

of need whether it be 

prevention, support or rescue.”
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What individuals tell us about the 

real impact we have had on their lives:-

“…we were also struck by the selfless determination of 

your fire crews, and the incredible kindness and 

generosity which has been shown to us by our many 

neighbours and local friends who were, like the 

firefighters, there to help when we needed them”

“…such situations are alarming 

for all involved and your speedy 

response and control of the 

situation was very much

 appreciated by all concerned”

“Meeting you all first hand and having you share your 

experience with us has been eye opening. Thank you 

once again for visiting us in your own time and for all 

the amazing work you do every day. Please continue to 

educate young people across Norfolk, just as you have 

educated us”.
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Views of your elected representatives

for Norfolk County Council:-

“The Committee was of the view that 

Norfolk already had an excellent Fire and Rescue 

Service, being one of the most efficient in the 

country and felt that there was insufficient evidence 

within the report for changing the 

current arrangements” 

Communities Committee, 
Norfolk County Council, January 2018

“Council endorses and reaffirms the Communities 

Committee opposition to the potential application by 

the PCC to take over Norfolk Fire and Rescue Service 

and regrets the decision by the PCC to take the 

proposal to the next stage. Council welcomes the 

cross party consensus that such a move would not be 

in the best interests of the service or the county”

From motion agreed by 
Norfolk County Council, April 2018

Views of the 

Fire Brigades Union(19):-

“We are a humanitarian service not an enforcement 

service. We enjoy high levels of public trust, 

satisfaction and confidence and communities 

know they can rely on us. Our role as independent 

and impartial life-savers enables us to reach all 

communities, in difficult political and 

social circumstances”

“There is already good voluntary collaboration 

between all emergency services.  There is nothing 

about the current governance of our service that 

prevents working together for the good of the public”
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1. Norfolk Fire and Rescue Service Integrated Risk Management Plan. 

2. Chartered Institute of Public Finance and Accountancy (CIPFA) - annual survey information. 

3. NFRS Key Performance Challenges - report to communities committee - July 2018.

4. Norfolk County Council public consultation carried out in 2015/16 on the Norfolk Fire and Rescue 
    Service Integrated Risk Management Plan. 

5. Fire Brigades Union Petition - Hands of our Norfolk Fire and Rescue Service 
    (https://www.change.org/p/lorne-green-norfolk-police-crime-commissioner-hands-of-our-norfolk-ire-rescue-service). 

References
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www.norfolk.gov.uk
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Appendix C 

Proposed new risk for Communities Committee Risk Register 
 

 

Risk Name 

 

Change of governance in the Fire and Rescue Service  
 

 

Risk description 

 

A change in governance for the Fire and Rescue service is proposed by the PCC.  If this 
proposal, as currently written, was to go ahead it would create a number of issues which 
would lead to a less resilient service which is less able to address community risk and 
will impact on public safety:- 
 
1) the service will be fully exposed to budget pressures and reductions in a way that 

they are not currently, and may need make service reductions to manage these 
 

2) proposed changes to operations are not clearly articulated and have not been risk 
assessed, and could lead to inappropriate and unsafe practices being put in place 

 

3) a change in governance, if agreed, would take 14 months to implement and would 
require significant resource, which would distract resource from service operations 
and improvements.  It would also cost around £1m, which would create an additional 
budget pressure. 

 

4) there may be an impact on the morale of staff impacted by the change, and it is 
possible that there could be strike action. 
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3 5 15 3 5 15 2 4 8 Dec 
2018 

 

 

 

Tasks to mitigate the risk 

 

1) Participate in the public consultation being carried out by the PCC until 05/09/2018 to 
ensure that the County Council's views and concerns can be understood, and taken 
into account. 
 

2) Keep affected staff updated on progress as and when there are further 
developments. 
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3) Encourage Norfolk communities and other stakeholders to participate in the PCC's 
public consultation by 05/09/2018. 

 

 

Progress update 

 

1) A special meeting of the Communities Committee has been arranged for 29 August 
to consider and agree the County Council's formal response to the consultation. 
 

2) Regular messages sent to staff to keep them up to date on progress and how they 
can make their views known.  Four staff sessions organised to enable the PCC to 
directly explain his business case and proposals.  Staff sessions organised to allow 
the Chair of the Fire and Rescue Authority to explain the County Council’s view on 
the business case. 

 

3) Information on the County Council's views published on the Norfolk County Council 
website, along with information about how to respond to the PCC's public 
consultation. 
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