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Glossary of Terms and Abbreviations 
 

A&E Accident and emergency 

ASD Autistic spectrum disorder 

BAU Business as usual 

CCG Clinical Commissioning Group 

CCRP Complex Case Review Panel 

CHC Continuing Healthcare 

CSU Commissioning Support Unit 

GP General Practitioner 

GYWCCG Great Yarmouth and Waveney Clinical Commissioning Group 

HR Human resources 

IMCA Independent Mental Capacity Advocate 

Labile Liable to change; easily altered 

LD Learning Difficulties / Disability 

NCC Norfolk County Council 

NELCSU North East London Commissioning Support Unit – formerly 

contracted by the central and west CCGs to support the 

Continuing Health Care process 

NFS Norfolk First Response Service 

NHOSC Norfolk Health Overview and Scrutiny Committee 

NNCCG North Norfolk Clinical Commissioning Group 

NHSE NHS England 

PHB Personal health budget 

QIPP Quality Innovation Productivity and Prevention - A Department 

of Health and Social Care agenda, looking at health economy 

solutions to meet local financial challenges 

QOF Quality Outcomes Framework – the annual reward and 

incentive programme for GP practices.  It rewards practices 

for provision of quality care and helps standardise 

improvement in the delivery of primary medical services 

SNCCG South Norfolk Clinical Commissioning Group 

S117 Section 117 aftercare – refers to section 117 of the Mental 

Health Act which gives some people who have been kept in 

hospital under the Act the right to free help and support after 

they leave hospital. 

STP Sustainability & transformation plan 

TCP Transforming Care Partnership 

VCS Voluntary & community sector / voluntary & charitable sector 

 
 
 
 


