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Glossary of Terms and Abbreviations 
 
5YFV / FYFV NHS Five Year Forward View – an NHS strategy published in 

October 2014 
ACAD Ambulatory care and diagnostics 
A&E Accident And Emergency 
AF Atrial Fibrillation – a heart condition that causes an irregular 

and often abnormally fast heart rate 
BAU Business as usual 
BCF Better Care Fund – a programme spanning the NHS and local 

government including a local single pooled budget 
BI Business intelligence 
BMI Body mass index 
CAPEX Capital expenditure 
CCG Clinical Commissioning Group 
CEP Community Engagement Panel 
CEPN Community Education Provider Network 
CHC Continuing health care 
CHD Chronic heart disease / Coronary heart disease 
CIC Community Interest Company 
CIL Community Infrastructure Levy 
CIO Clinical Information Officer 
CIP Cost improvement plan 
COPD Chronic Obstructive Pulmonary Disease 
CT Computed tomography (scanner) 
DNA Did not attend 
ECCH East Coast Community Healthcare 
ED Emergency department 
EDP Eastern Daily Press 
EEAST East of England Ambulance Service NHS Trust 
EL Elective 
EOC Emergency operations centre 
EoI Expression of interest 
EoL End of life 
EPR Electronic patient record 
ERIC Estates Review Information Collection – estate and facilities 

data collected and published by the Health and Social Care 
Information Centre for the Department of Health.   

FBC Full business case 
FM Facilities management 
FT Foundation Trust 
GP General Practitioner 
GY&W CCG Great Yarmouth and Waveney Clinical Commissioning Group 



HEE Health Education England 
HFT Hospital Foundation Trust 
HWB (H&WB) Health And Wellbeing Board 
HWN Healthwatch Norfolk 
HRG Healthcare Resource Group 
IC24 Integrated Care 24 (a not for profit social enterprise 

organisation providing GP out of hours and NHS 111 services 
in Norfolk and Waveney) 

ICT Information And Communication Technology 
IST Intensive Support Team 
IT Information technology 
JPUHFT / JPH James Paget University Hospital NHS Foundation Trust 
KPI Key performance indicator 
KPMG A global network of professional service firms providing audit, 

tax and advisory services 
LDR Local Digital Roadmap 
LMC Local Medical Committee 
LoS Length of stay 
LTC Long term condition 
LTP Local Transformation Plan (for child and adolescent mental 

health services) 
LWAB Local Workforce Action Board 
MCP Multi speciality community provider 
MDT Multidisciplinary team 
MH Mental health 
MOU Memorandum of Understanding 
MR Magnetic resonance imaging (scanner) 
MSK Musculoskeletal 
NEL Non elective  
NHOSC Norfolk Health Overview and Scrutiny Committee 
NHS E NHS England  
NHSI NHS Improvement (formerly Monitor and the Trust 

Development Authority) – regulator of NHS provider trusts 
NCC Norfolk County Council 
N CCG Norwich Clinical Commissioning Group 
NCHC / NCH&C Norfolk Community Health and Care NHS Trust 
NIC Norfolk Independent Care – a single body that aims to 

represent all aspects and segments of the care sector.  Its 
members are organisations representing independent 
providers of care in the community in Norfolk who are 
prepared to meet and abide by its code of practice 

NN CCG North Norfolk Clinical Commissioning Group 
NNUH / NNUHT / 
NNU 

Norfolk and Norwich University Hospitals NHS Foundation 
Trust 

NSFT Norfolk and Suffolk NHS Foundation Trust 



N&W Norfolk & Waveney 
N&W STP Norfolk and Waveney Sustainability Transformation Plan 
OBC Outline business case 
OBD Occupied bed days 
OD Organisational development 
OHS Out of hospital services 
OP Out patients 
OPE One Public Estate – an initiative to share land and property 

across the public sector 
PACS Primary and acute care system 
PCSC Primary community and social care 
PE Public estate 
PID Project initiation document 
PMO Project management office 
PODs Points of Delivery 
POLCV Procedures of limited clinical value 
P&W Prevention & wellbeing 
Q Quarter of the financial year 
QEH / QE Queen Elizabeth Hospital NHS Foundation Trust 
QI Quality improvement 
QIPP Quality, Innovation, Productivity and Prevention: A 

Department of Health agenda, looking at health economy 
solutions to meet local financial challenges 

RightCare An NHS England programme including:- 
• Intelligence – using data and evidence to shine a light 

on unwarranted variation to support improvement in 
quality 

• Innovation – working in partnership with a wide range 
of organisations, national programme and patient 
groups to develop and test new concepts and influence 
quality 

• Implementation and Improvement – supporting local 
health economies to carry out sustainable change 

RTT Referral to treatment 
S106 Section 106 (of the Town and Country Planning Act 1990 (as 

amended)) – a mechanism by which a development proposal 
can be made acceptable in planning terms, that would not 
otherwise be acceptable 

SCC Suffolk County Council 
Shift to the left The move from acute care through to community and primary 

care to social care 
SN CCG South Norfolk Clinical Commissioning Group 
SOC Strategic outline case 
SRO Senior responsible officer 
STF Sustainability transformation fund 



STF System transformation fund 
STP Sustainability transformation plan 
SWIPE Strategic Workforce Integrated Planning and Evaluation – an 

approach that supports local partners to combine data 
sourcing, analysis and systems dynamics modelling to answer 
questions about the shape and size of the current workforce in 
the community, the impact of local demographic projections 
for increases in need, the impact on workforce of achieving 
out of hospital care and how this impacts on service 
transformation targets 

SystmOne A clinical system for a one patient, one record model of 
healthcare 

VCS Voluntary and charitable sector / voluntary and community 
sector 

Wachter Review Published in September 2016, the review was to enable 
implementation of IT in healthcare, in particular the use of 
electronic health records and other digital systems in the 
acute sector, to achieve the ambition of a paper free health 
and care system by 2020 

WN CCG West Norfolk Clinical Commissioning Group 
WRaPT Workforce Repository and Planning Tool – a repository for 

storing workforce data from all types of organisations across 
health and social care, providing ability to see, compare, 
analyse and understand the entire workforce service the 
population’s health and social care needs 

 


