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Performance 

vs target

Direction of 

Travel vs last 
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Reablement

Business Intelligence and Performance Service

bi@norfolk.gov.uk

Hospital, 

9.9%

Assessment, 21.5%

Performance 

vs target

Direction of 

Travel vs last 

% Reablement cases where person does not require additional social 

care at end of intervention (last period)
% Reablement cases where person does not require additional social 

care at end of intervention over time

Adults 

aged 65+

Breakdown of reablement outcomes by type (last period) Reablement cases as a proportion of new requests for support
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Assessments

Business Intelligence and Performance Service

bi@norfolk.gov.uk

Performance 

vs target

Direction of 

Travel vs last 

Proportion of assessments closed with no additional social care 

intervention (last period)
Proportion of assessments closed with no additional social care 

intervention over time

Breakdown of assessments which were closed with no additional social care intervention by 

outcome (last period)
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Admissions to long-term residential and nursing care

Business Intelligence and Performance Service

bi@norfolk.gov.uk

Performance 

vs target

Direction of 

Travel vs last 

Admissions of working-aged adults, aged 18-64, to long-term residential 

and nursing care (rolling 12 month period)

Good is: lowGood is: low

Performance 

vs target

Direction of 

Travel vs last 

Admissions of older adults, aged 65 and over, to long-term residential 

and nursing care (rolling 12 month period)
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Reviews
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Performance 

vs target

Direction of 

Travel vs last 

26%

Reduction or 

ending of service, 

22%

No change in 

service, 61%

Increase in service, 

10%

Undefined change, 

5%

Other Outcome, 

2%

Outcome

of

Review

% Reviews leading a reduction or ending of services (last period) % Reviews leading a reduction or ending of services over time

% of long-term service users reviewed in timescale Average change in care packages following review

26%

20%

61%
13%

3%
3% 18-64

26%

26%

60%

4%

8%

2% 65+

Good is: highGood is: high

Good is: high Good is: low
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Adults aged 18-64

Adults aged 65+

PSD, 

£11.39

LD, £17.55

MH, £5.37

Average change for adults aged 18-64 by 

specialism in most recent period

PSD, 

£21.68

LD, £2.61

MH, 

£19.46

Average change for adults aged 18-64 by 

Current overall 

result

£4.42

Current 65+ 

result

-£0.75

Review Outcome
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Review Outcome

Target

Review Outcome

Target

Performance 

vs target
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Reviewed in timescale at end of last period

- all ages
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Eligible for review In timescale

Adults aged 18-64 by time since last review 

(most recent period)

Adults aged 65+ by time since last review (most 

recent period)

In timescale, 

59.2%

1 - 2 years, 

26.3%2 - 3 years, 

9.5%

More than 3 

years, 3.4%

No review, 1.5%

In timescale, 

63.8%

1 - 2 years, 

25.0%

2 - 3 years, 7.6%

More than 3 

years, 2.2%

No review, 1.5%

Out of 

timescale
40.8%

Out of 

timescale
36.2%

Reviewed in timescale at period end over time

- all ages
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Adults aged 18-64

Adults aged 65+
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