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Strategic impact

Norfolk is a rural, geographically dispersed county and consideration of rural service
delivery is of key importance, particularly with respect to socially isolated and vulnerable
groups.

The content of this report are reflective of the Council’s strategic aspirations:
e Offering our help early to prevent and reduce demand for specialist services

¢ Joining up our work so that similar activities and services are accessible, done
once and done well

e Being business like and making the best use of digital technology to ensure
value for money

e Using evidence and data to target our work where it can make the most difference

Executive Summary

A report was presented to the Communities Committee on 4 July 2018 outlining proposed
principles for rural library service delivery, proposed criteria for mobile route planning, and
offering ideas for alternative service delivery trials such as pop up libraries.

This paper explores the outcomes of that route planning, and alternative delivery work and
looks at the impacts and possible options required to deliver the planned financial savings.

It was agreed at the meeting that:

The proposed criteria for route planning and pilot schemes would be reviewed by the
Committee and adjusted if necessary based on predicted impact.

Having completed an outline mobile route review against the criteria, and assessing this
using the equality impact assessment process, the overall potential impact was significant.
Therefore, to maintain a consistent and viable service, which does not disproportionately
affect people with protected characteristics or rural service users, we would now propose
an alternative approach to reduce the cost of running the mobile library service by £100K,
and address the remaining funding gap of £100k through further operational efficiencies set
out in this paper.

Recommendations:
Members are recommended to:

1. Adopt the proposals in section 2.1 and 2.2 to reduce costs by £100k and agree
not to replace 2 mobile libraries vehicles.

2. To agree the proposal to save the remaining £100k through operational
efficiencies.
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Introduction

The Mobile Library service currently uses 8 vehicles to deliver fortnightly or 4 weekly
visits to 1568 locations in Norfolk. In 2017/18 7525 individuals used the mobile
library service. 58% only used a mobile library with the remainder using both mobile
and building based libraries.

As discussed at July 2018 Communities Committee, a route planning exercise has
been done using the following criteria to define a mobile library stop:
1. The location is two miles or more from a library building
2. There will only be one stop to serve the needs of a rural community (currently
there could be 2 stops in close proximity).
3. Stops will be assessed as to their accessibility and predicted demand
patterns
4. Each stop will last for at least 20 minutes allowing time for information and
advice provision and/or social interaction
5. The stop will address the highest need and impact on the population
6. Stops will be set at predictable, regular time intervals to allow residents to
plan
7. There are no other “stops” or immediate local service provision
A full mobile library route review is a significant exercise, especially one which takes
into account the access needs of individuals living in rural areas. The work to date
has focused on criteria 1, 2, 6 and 7, the outcome of which is listed below and
detailed in the appendices. Criteria 3, 4 and 5 would need to be further assessed

as Norfolk Futures programmes on Smarter Information and Advice, and Local
Service Strategy develop.

The location is two miles or more from a library building. 155 of the current
1568 mobile library stops are within 2 miles by road from a library building. The full
list of stops affected by this criterion is listed in appendix 1

There will only be one stop to serve the needs of a rural community (currently
there could be 2 stops in close proximity). All stops within a quarter of a mile of
each other would be consolidated into a single longer stop. The impact of this would
mean that 192 of stops would need to be consolidated. A full list of the stops that
would be included in this exercise are listed in appendix 2.

Stops will be set at predictable, regular time intervals to allow residents to
plan. Of the current 125 mobile library routes 29 are carried out on a 2-weekly
basis. Harmonising all routes to a 4-weekly visit interval across the county would
create an equitable service. The stops affected by this are listed in appendix 3

There are no other “stops” or immediate local service provision. This criterion
would be introduced in rural areas that had a pop-up service alternative

The overall impact of the criteria above would be to 725 of the existing stops as
shown in the table below.



2.2

2.3

2.4

2.5

Criteria Stops potentially Impacted
PSP yimp Notes

Removing these will have no impact
Stops currently not used 92
on current customers

The number of stops in the annex 1is
Within 2 miles of a branch (via Road) 155 greater, as a stop may be within 2
miles of one of more libraries

This is the total number of stops that
Stops within 1/4 mile 192 would be in scope of rationalisation.
Half would remain for a longer visit.

This is the number of stops that would
286 be affected assuming that the criteria
above had been implemented.

Converted from 2 to 4 weekly visit
intervals

Members of the Communities Committee are invited to review the impact of the
adoption of criteria 1, 2 and 6, as set out in the equality impact assessment shown
in appendix 4. The overall impact would mean a removal or alteration in some way
of 725 stops, however all rural communities would still receive a predictable and
consistent service. This would reduce our costs by £200k.

Given the significant impact, on rural communities in particular, we have proposed a
potential alternative as outlined in section 2.

Alternative Proposal for Mobile Libraries

The application of the proposed route criteria has a significant impact, and we have
therefore proposed a viable alternative which has arisen as part of the review
planning process. As an alternative to the reduction, or alteration in some way, of
725 stops, by adopting a 4-weekly visit interval for all routes we could retain a
universal service offer and would save 1.4 mobile libraries from the current fleet.

There are a number of stops that are currently not used. In the normal course of
service planning these would have been removed or replaced. However, pending
the outcome of the review, this work has been put on hold. This means a further 92
stops can be taken from the timetable. This, with some other housekeeping would
reduce a further 6/10 of a vehicle. As the Equality Impact Assessment (appendix 4)
highlights, this option has little or no detrimental impact for existing service users.

Accepting the proposals above in 2.1 and 2.2 would reduce the fleet from 8 vehicles
to 6 and reduce our costs by over £100k pa, due to the additional factor of the
vehicles being at end of life. In total 92 stops would be removed and a further 286
would have their frequency reduced.

If Members were to agree the proposals in 2.1 and 2.2, an additional £100k would
be identified from operational efficiencies, including implementing a different
approach to stock management and further join up with neighbouring counties.
These savings can be delivered without impacting staff numbers.

Given that this change means we can continue to deliver a universal service,
retaining all current stops and with a standardised 4-weekly visit interval, it is not
considered to be a significant service change that would give rise to the need for a
public consultation.
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Proposed pilots for Rural Service Delivery

Planning for a pilot of pop up services is underway. Early investigations highlight
that the introduction of a pop-up service would not save significant sums of money if
offered on a comparable basis to the current mobile library service. Potential venues
have quoted in the range of £40 to £50 for a half day hire.

We are still assessing the locations based on Wi-Fi options, size and suitability.
The options are:

e Bradenham Village Hall

e Tivetshall Village Hall

e Old Buckenham Village Hall

e Pulham St Mary Pennoyer Centre
e Shipdham Church

Most locations are happy to offer a free trial period. However, as part of longer term
budget planning we will request quotes for a weekly/fortnightly/4 weekly pop-up for
2 years.

Shipdham Church trial would happen on a Thursday:

Shipdham church will be visited potentially from 9am — 12:30 to visit overlapping an
already established coffee morning which runs 10am — 11:30. Before the coffee
morning we are hoping to run a bounce a rhyme session for early years from 9:15 —
9:45

Bradenham village hall will be visited on Wednesdays to coincide with Tiddly Tots
group.

Tivetshall village hall trial will start from the 24" of October. More details will be
available prior to the start of the trial.

Pulham St Mary Pennoyer Centre. We have been offered the old school room; they
have a café currently on site, so we will not run a coffee morning but will direct
customers to the café. The Centre is a hub of history groups and has a lunch club.
Library activities aimed at early years will be offered. Provisional start date is 26
October.

Old Buckenham. We are looking to start a trial from the 24 October.

Taking into consideration staff time organising the offer, pop ups may give
customers a wider service offer, but the cost of transportation and other related set
up costs, for example IT, may be prohibitive as a viable service alternative. Work is
taking place to test this in more detail.

For the other potential alternatives Supported Volunteer Community Libraries,
Home Library service, Digital Offer — including the promotion of the Libby library app
- and transport for customers to bigger hubs, work to progress these continues.

A similar pop up service delivery option is being piloted by Harleston Information
Plus with Carers Matters. We will be working with this organisation to investigate
how we can work together and will provide information on dates and times to
Members in due course.

Issues, risks and innovation

Substantial changes to rural service delivery will be subject to an equality impact
assessment, however the risks to vulnerable groups will be minimised if the
proposed recommendations in section 2 are adopted.

The new models being proposed as part of the pilot take an innovative approach to
rural service delivery and therefore it is important that they are properly planned and



evaluated. Where possible, learning and experience from other parts of the UK
public sector and best practise will be applied.

Financial Implications

5.1 The financial implications are set out in this report, the proposals in this paper detail
the revised plan to deliver the committed savings, from April 2019.

Officer Contact
If you have any questions about matters contained in this paper or want to see copies of any
assessments, eg equality impact assessment, please get in touch with:

Officer name: Jan Holden Tel No.: 01603 228910

Email address: jan.holden@norfolk.gov.uk

IN t If you need this report in large print, audio, braille,
alternative format or in a different language please

N TRAN  contact 0344 800 8020 or 0344 800 8011
communication for all (textphone) and we will do our best to help.


mailto:jan.holden@norfolk.gov.uk

Route
Number

Cen 548
Cen 548
Cen 548
Cen 548

Cen 548
Cen 548
Cen 221
Cen 221

Cen 147

Cen 322

Cen 324

Cen 325

Cen 422

Cen 424

Cen 424

Cen 424

Cen 424

Cen 424

Cen 424

Cen 424

Cen 424

Cen 424

Cen 424

Cen 424

Cen 424

NWA 448
NWA 448

Cen 2411

Der 124
Der 326
Der 540
Der 549

Stops within 2 miles of a library

Within 2 miles of
ACLE LIBRARY

ACLE LIBRARY
ACLE LIBRARY
ACLE LIBRARY

BLOFIELD LIBRARY
BLOFIELD LIBRARY
BLOFIELD LIBRARY
BLOFIELD LIBRARY

COSTESSEY/WEST EARLHAM
LIBRARIES
COSTESSEY/WEST EARLHAM
LIBRARIES
COSTESSEY/WEST EARLHAM
LIBRARIES
COSTESSEY/WEST EARLHAM
LIBRARIES
COSTESSEY/WEST EARLHAM
LIBRARIES
COSTESSEY/WEST EARLHAM
LIBRARIES
COSTESSEY/WEST EARLHAM
LIBRARIES
COSTESSEY/WEST EARLHAM
LIBRARIES
COSTESSEY/WEST EARLHAM
LIBRARIES
COSTESSEY/WEST EARLHAM
LIBRARIES
COSTESSEY/WEST EARLHAM
LIBRARIES
COSTESSEY/WEST EARLHAM
LIBRARIES
COSTESSEY/WEST EARLHAM
LIBRARIES
COSTESSEY/WEST EARLHAM
LIBRARIES
COSTESSEY/WEST EARLHAM
LIBRARIES
COSTESSEY/WEST EARLHAM
LIBRARIES
COSTESSEY/WEST EARLHAM
LIBRARIES

CROMER LIBRARY
CROMER LIBRARY

DEREHAM

DERSINGHAM LIBRARY
DERSINGHAM LIBRARY
DERSINGHAM LIBRARY
DERSINGHAM LIBRARY

Village
UPTON
UPTON
UPTON
UPTON

BLOFIELD CNR & HEATH
BLOFIELD CNR & HEATH
LINGWOOD
LINGWOOD

OLD COSTESSEY
EARLHAM

NEW COSTESSEY
BOWTHORPE
NEW COSTESSEY
COSTESSEY
BOWTHORPE
BOWTHORPE
BOWTHORPE
BOWTHORPE
BOWTHORPE
BOWTHORPE
BOWTHORPE
BOWTHORPE
BOWTHORPE
BOWTHORPE

COSTESSEY

EAST RUNTON
EAST RUNTON

DEREHAM

DERSINGHAM
INGOLDISTHORPE
SANDRINGHAM
INGOLDISTHORPE

Appendix 1

Stop
CARGATE LANE

RIVERVIEW DRIVE
OLD POST OFFICE
SOUTHEND COUNCIL HOUSES

CUTTONS CORNER
ALLENS CLOSE
NEVES CLOSE

ST PETERS ROAD

BARLEY COURT

EARLHAM EARLY YEARS CENTRE
- MNTHLY

LORD NELSON DRIVE -
HAMPDENS ESTATE

PEVERALL ROAD (VILLAGE HALL)
BASELINE CTR - WOODHILL RISE
CLEVERCLOGS NURSERY
BANANA MOON NURSERY

BELOE AVE - SEABROOK COURT

RAWLEY ROAD - BRADECROFT
COURT

RAWLEY ROAD - LEYHAM COURT

YAXLEY WAY

CHAPEL BREAK COMMUNITY
CENTRE

LISLE ROAD - ALNWICK COURT

BENDISH WAY - ASHWELL
COURT

BISHY BARNABEE WAY

CHAPEL BREAK COMMUNITY
CENTRE

ROUNDWELL TRAVELLERS SITE

BUXTON CLOSE
ST ANDREWS

ECKLING GRANGE

HANOVER COURT
LITTLE OWLS NURSERY
YORK COTTAGE
SANDY WAY



Der 549
Der 549
Der 549
Der 549

Cen 446

Cen 441

Dow 447
Dow 447

Cen 429
Cen 420

Wel 244
Wel 244

Der 427
Der 427
Der 427
Der 427
Der 427

Der 427
Der 427
Der 427

Der 427

Der 427
Der 427
Der 427
Der 325

Cen 3410
Cen 3410
Cen 3410

Cen 3410
Cen 3410
Cen 3410

Cen 3410
Cen 3410

Cen 3410

Cen 546
Cen 546
Cen 546
Cen 546
Cen 1410

DERSINGHAM LIBRARY
DERSINGHAM LIBRARY
DERSINGHAM LIBRARY
DERSINGHAM LIBRARY

DISS LIBRARY

DISS LIBRARY

DOWNHAM LIBRARY
DOWNHAM LIBRARY

EARLHAM LIBRARY
EARLHAM LIBRARY

FAKENHAM LIBRARY
FAKENHAM LIBRARY

GAYWOOD LIBRARY
GAYWOOD LIBRARY
GAYWOOD LIBRARY
GAYWOOD LIBRARY
GAYWOOD LIBRARY

GAYWOOD LIBRARY
GAYWOOD LIBRARY
GAYWOOD LIBRARY

GAYWOOD LIBRARY

GAYWOOD LIBRARY
GAYWOOD LIBRARY
GAYWOOD LIBRARY
GAYWOOD LIBRARY

GORLESTON LIBRARY
GORLESTON LIBRARY
GORLESTON LIBRARY

GORLESTON LIBRARY
GORLESTON LIBRARY
GORLESTON LIBRARY

GORLESTON LIBRARY
GORLESTON LIBRARY

GRT YARMOUTH LIBRARY

HELLESDON LIBRARY
HELLESDON LIBRARY
HELLESDON LIBRARY
HELLESDON LIBRARY
HELLESDON LIBRARY

INGOLDISTHORPE
INGOLDISTHORPE
INGOLDISTHORPE
INGOLDISTHORPE

ROYDON

TIBENHAM

WIMBOTSHAM
WIMBOTSHAM

EATON(Waitrose only)
EATON

PUDDING NORTON
SCULTHORPE

SOUTH WOOTTON
SOUTH WOOTTON
SOUTH WOOTTON
SOUTH WOOTTON
NORTH LYNN

NORTH LYNN
NORTH LYNN
NORTH LYNN

FAIRSTEAD

FAIRSTEAD
FAIRSTEAD
HARDWICK
SOUTH WOOTTON

BRADWELL
BRADWELL
BRADWELL

BRADWELL
BRADWELL
BRADWELL

GORLESTON
GORLESTON

GORLESTON

DRAYTON
DRAYTON
DRAYTON
DRAYTON
OLD CATTON

THE DRIFT

56 GROVELANDS

32 GROVELANDS

CHURCH HALL - HILL ROAD

HIGH RD LAYBY - RECYCLING
CENTRE

CONKERS DAY NURSERY-
CHESTNUT TREE FARM

SOUTHSIDE (NO2)
TURNERS CLOSE

WAITROSE CAR PARK
WAITROSE

GREEN LANE ESTATE
FOUNDRY CLOSE

POPLAR DRIVE/LARCH CLOSE
OAK AVE

MAPEL DRIVE/WILLOW ROAD
MEADOW ROAD

LISBON COURT

WALPOLE ROAD SURESTART
CTRE

WATERSIDE (4wkly)
COLUMBIA WAY BUNGALOWS
(4wkly)

WINDMILL COURT + 2 H/CALL
(4wkly)

MINSTER COURT (4wkly)
HANOVER COURT (4wkly)
BRIDGE PARK, HARDWICK ROAD
ASDA CAR PARK

CURLEW WAY (Opp Raven Close)
WREN DRIVE (Opp Siskin Close)

MILL LANE COMMUNITY CTRE
WILLOW AVENUE (Opp Cherry
Close)

LORDS LANE

HOMEFIELD AVENUE (Outside
No.10)

POTTERS FIELD + Hsecall
BUSY BEES AT GT. YARMOUTH

GAPTON HALL TRAVELLERS SITE

HURN ROAD

HERBERT NURSEY CLOSE
CARTER ROAD

MOBILE HOMES

IVES ROAD (Nr Community Centre)



Cen 1410
Cen 322

Cen 346
Cen 346
Cen 346
Cen 346
Cen 346
Cen 346

Wel 441
Wel 441
Wel 441
Wel 447

Wel 447

Wel 447

Wel 123
Wel 249
Wel 249
Wel 249
Wel 249
Wel 249

Der 427
Der 427
Der 427

Cen 3411
Cen 3411
Cen 5410

Cen 348

Cen 348
Cen 348
Cen 348

NWA 441
NWA 123

Cen 1410
Cen 1410
Cen 1410
Cen 1410
Cen 1410

NWA 344

HELLESDON LIBRARY
HELLESDON LIBRARY

HETHERSETT LIBRARY
HETHERSETT LIBRARY
HETHERSETT LIBRARY
HETHERSETT LIBRARY
HETHERSETT LIBRARY
HETHERSETT LIBRARY

HOLT LIBRARY
HOLT LIBRARY
HOLT LIBRARY
HOLT LIBRARY

HOLT LIBRARY

HOLT LIBRARY

HUNSTANTON LIBRARY
HUNSTANTON LIBRARY
HUNSTANTON LIBRARY
HUNSTANTON LIBRARY
HUNSTANTON LIBRARY
HUNSTANTON LIBRARY

KINGS LYNN LIBRARY
KINGS LYNN LIBRARY
KINGS LYNN LIBRARY

LODDON LIBRARY
LODDON LIBRARY
LODDON LIBRARY

OLD CATTON
OLD CATTON

LITTLE MELTON
LITTLE MELTON
LITTLE MELTON
LITTLE MELTON
LITTLE MELTON
LITTLE MELTON

LETHERINGSETT
LITTLE THORNAGE
LETHERINGSETT
HIGH KELLING

HIGH KELLING

HOLT

HEACHAM
HUNSTANTON
HUNSTANTON
HUNSTANTON
OLD HUNSTANTON
OLD HUNSTANTON

HARDWICK
NORTH LYNN
NORTH LYNN

HALES
HALES
HARDLEY

LONG STRATTON LIBRARY

LONG STRATTON LIBRARY
LONG STRATTON LIBRARY
LONG STRATTON LIBRARY

MARTHAM LIBRARY
MARTHAM LIBRARY

MILE CROSS LIBRARY
MILE CROSS LIBRARY
MILE CROSS LIBRARY
MILE CROSS LIBRARY
MILE CROSS LIBRARY

MUNDESLEY LIBRARY

THARSTON

THARSTON
WACTON
WACTON

SOMERTON
ROLLESBY

OLD CATTON
OLD CATTON
OLD CATTON
OLD CATTON
OLD CATTON

WITTON

CATTON COURT

GARRICK GREEN - SCHL MTHLY
term time only

POST OFFICE
BRAYMEADOW LANE
CROSSWAYS

LITTLE MELTON PLAYGROUP
RINGWOOD CLOSE

LITTLE MELTON SCHOOL

THE GREEN
THORN ROSE COTTAGE
LETHERINGSETT HALL

AVENUE ROAD

LLOYDS COURT+KELLING HOSP
DEP

DAY CARE CENTRE+SURESTART
DEP

ROBIN HILL
DRIFTWOOD HOUSE
LYNDHURST COURT
HANOVER GARDENS
HOWARDS CLOSE
POST OFFICE

BRIDGE PARK, HARDWICK ROAD

WALPOLE ROAD SURESTART
CTRE

WATERSIDE (4wkly)

PRESTON LANE
MILLSIDE
AIREY HOUSES HARDLEY ROAD

THE STREET - WILLOW FARM
LODGE

HIGHFIELDS COUNCIL HOUSES
VILLAGE HALL
HALL ROAD

IVY HOUSE
PARKVIEW AVE

IVES ROAD (Nr Community Centre)
PROCTOR ROAD (Nr No. 129 lay-
by)

BURMA ROAD

THE WARREN (Nr No.27 opp ally to
Warren Close)

COLKETT DRIVE (Opp. No.1)

POINT HOUSE



NWA 441

NWA 342
NWA 225
NWA 545

Cen 120

Cen 540

Cen 222
Cen 120

NWA 448
NWA 448
NWA 448
NWA 448
NWA 448
NWA 448
NWA 448
NWA 448
NWA 448

Cen 1410

Cen 1410
Cen 1410
Cen 1410
Cen 1410

Cen 1410

Cen 1410
Cen 1410

Cen 1410
Cen 1410
Cen 1410

Cen 1410
Cen 1410
Cen 120

NWA 545
NWA 327
NWA 327

NWA 327
NWA 327

Cen 422
Cen 422
Cen 422

MUNDESLEY LIBRARY

NORTH WALSHAM LIBRARY
NORTH WALSHAM LIBRARY
NORTH WALSHAM LIBRARY

PLUMSTEAD RD LIBRARY

REEPHAM

ST WILLIAMS WAY
ST WILLIAMS WAY

SHERINGHAM LIBRARY
SHERINGHAM LIBRARY
SHERINGHAM LIBRARY
SHERINGHAM LIBRARY
SHERINGHAM LIBRARY
SHERINGHAM LIBRARY
SHERINGHAM LIBRARY
SHERINGHAM LIBRARY
SHERINGHAM LIBRARY

SPROWSTON LIBRARY

SPROWSTON LIBRARY
SPROWSTON LIBRARY
SPROWSTON LIBRARY
SPROWSTON LIBRARY

SPROWSTON LIBRARY

SPROWSTON LIBRARY
SPROWSTON LIBRARY

SPROWSTON LIBRARY
SPROWSTON LIBRARY
SPROWSTON LIBRARY

SPROWSTON LIBRARY
SPROWSTON LIBRARY
SPROWSTON LIBRARY

STALHAM LIBRARY
STALHAM LIBRARY
STALHAM LIBRARY

STALHAM LIBRARY
STALHAM LIBRARY

TAVERHAM LIBRARY
TAVERHAM LIBRARY
TAVERHAM LIBRARY

KNAPTON

NORTH WALSHAM
NORTH WALSHAM
NORTH WALSHAM

THORPE ST ANDREW

BOOTON

DUSSINDALE
THORPE ST ANDREW

UPPER SHERINGHAM
BEESTON REGIS
BEESTON REGIS
BEESTON REGIS
BEESTON REGIS
WEST RUNTON
WEST RUNTON
WEST RUNTON
WEST RUNTON

OLD CATTON

OLD CATTON
OLD CATTON
OLD CATTON
OLD CATTON

OLD CATTON

OLD CATTON
OLD CATTON

OLD CATTON
OLD CATTON
OLD CATTON

OLD CATTON
OLD CATTON
OLD CATTON

INGHAM
SUTTON
SUTTON

SUTTON
SUTTON

OLD COSTESSEY
OLD COSTESSEY
OLD COSTESSEY

CHURCH

BROOKES DRIVE
FURZE HILL DRIVE
WATERFIELD MEADOWS

POUND LANE - SAINSBURYS

NEWINGTON HOUSE

TURNHAM GREEN (Opp Minion
Close)

POUND LANE - SAINSBURYS

CHURCH

REGIS AVENUE
CAXTON PARK
ABBEY PARK

OFF PRIORY CLOSE
GOLF CLOSE
CHURCH CLOSE
CHURCH HALL
STATION CLOSE

WOODLAND DRIVE (Nr No.12 -
Opp No.5)

TAYLORS LANE

NORMAN DRIVE

DESMOND DRIVE (Nr No.90)
EDGEFIELDS CLOSE

THE PADDOCKS (Nr Three Corner
Drive)

PIONEER ROAD (Nr No.11)

IVES ROAD (Nr Community Centre)
PROCTOR ROAD (Nr No. 129 lay-

by)
BURMA ROAD

THE WARREN (Nr No.27 opp ally to
Warren Close)

COLKETT DRIVE (Opp. No.1)
CATTON COURT
MORRISONS CAR PARK

VILLAGE HALL
LAXFIELD CLOSE

VILLAGE HALL - playgroup

EX OLD WINDMILL PUBLIC
HOUSE

NEVILLE ROAD

ST EDMUNDS CLOSE
WEST END
TOWER HILL



Cen 422
Cen 147
Cen 540
Cen 540
Cen 546
Cen 546
Cen 546
Cen 546
Cen 546

Cen 245
Cen 245
Cen 245
Cen 245
Cen 549

Wel 342
Wel 343
Wel 249

Cen 3412

TAVERHAM LIBRARY
TAVERHAM LIBRARY
TAVERHAM LIBRARY
TAVERHAM LIBRARY
TAVERHAM LIBRARY
TAVERHAM LIBRARY
TAVERHAM LIBRARY
TAVERHAM LIBRARY
TAVERHAM LIBRARY

WATTON LIBRARY
WATTON LIBRARY
WATTON LIBRARY
WATTON LIBRARY
WATTON LIBRARY

WELLS LIBRARY
WELLS LIBRARY
WELLS LIBRARY

WROXHAM LIBRARY

OLD COSTESSEY
RINGLAND

THORPE MARRIOTT
THORPE MARRIOTT
DRAYTON
TAVERHAM
DRAYTON
DRAYTON
DRAYTON

WATTON
CARBROOKE
CARBROOKE
MERTON
SAHAM TONEY

HOLKHAM
WELLS-NEXT-THE-SEA
WELLS NEXT THE SEA

BELAUGH

WEST END AVENUE
THE SWAN

THE SQUARE (Nr.SUPERMARKET)
FELSHAM WAY

ORCHARD BANK

SETON ROAD

DRAYTON GROVE

VILLAGE HALL

FAIRVIEW CLOSE (LOW ROAD)

REDHILL PARK

SALMOND ROAD

LANCASTER AVENUE (opp no 55)
BROOM HILL FARM

LAY-BY

READING ROOM
HERITAGE HOUSE-2 MONTHLY
DORRINGTON HOUSE

HILL PIECE

There are several stops that appear more than once due to their proximity to libraries



Route Number
Cen 128
Cen 128
Cen 128
Cen 129
Cen 129
Cen 129
Cen 129
Cen 129
Cen 129
Cen 129
Cen 140
Cen 141
Cen 142
Cen 142
Cen 143
Cen 143
Cen 145
Cen 145
Cen 145
Cen 147
Cen 147
Cen 1412
Cen 1412
Cen 1412
Cen 1412
Cen 221
Cen 221
Cen 221
Cen 241
Cen 241
Cen 241
Cen 243

Appendix 2

Stops within % mile of another stop

Village

EAST HARLING
EAST HARLING
EAST HARLING
MATTISHALL
MATTISHALL
MATTISHALL
MATTISHALL
MATTISHALL

EAST TUDDENHAM
EAST TUDDENHAM

HEMSBY
GRISTON
TACOLNESTON
TACOLNESTON
WOODTON
WOODTON
MARSHAM
CAWSTON
HEVINGHAM
EASTON
EASTON
NECTON
NECTON
SPORLE
SPORLE
LINGWOOD
LINGWOOD
LINGWOOD
EAST CARLTON
SHOTESHAM
SHOTESHAM
SPARHAM

Stop
HAMBLING PIECE
BREWSTERS Opp. No. 38
PARK COURT 1
RAYNERS WAY
LIME TREE CLOSE
CEDAR CLOSE No 18
BURGH LANE
HUNTER AVENUE
3 MATTISHALL ROAD
BULL CLOSE
ST MARYS CLOSE HSECALL
THORPE HOUSE [HOME]
DOVEDALE ROAD
WEST WAY HSECALL NO4
THE CLOSE (TRIPLE PLEA ROAD)
KINGS HEAD
WATHEN WAY
MARKET PLACE
HALL CORNER
MARLINGFORD WAY
ST PETERS DRIVE
BRACKENWOOD
JUBILEE WAY
SYDNEY DYE COURT
PRIORY CLOSE
CHRISTINE AVE
MANOR GARDENS
POST OFFICE CLOSE
LAY-BY RECTORY ROAD
THE GROVE
THE SCHOOL
LAY-BY OPPOSITE CHURCH



Cen 243
Cen 244
Cen 246
Cen 247
Cen 247
Cen 247
Cen 247
Cen 248
Cen 248
Cen 2410
Cen 2410
Cen 321
Cen 321
Cen 322
Cen 322
Cen 322
Cen 323
Cen 323
Cen 341
Cen 341
Cen 343
Cen 343
Cen 343
Cen 343
Cen 343
Cen 343
Cen 344
Cen 345
Cen 345
Cen 345
Cen 345
Cen 346
Cen 347
Cen 347
Cen 348

GT WITCHINGHAM
NTH PICKENHAM
FORNCETT END
REEDHAM
HALVERGATE
HALVERGATE
FREETHORPE
MORLEY ST PETER
MORLEY ST PETER
SHIPDHAM
BRADENHAM
BROOKE

ALPINGTON/YELVERTON

SPIXWORTH
SPIXWORTH
SPIXWORTH
DITCHINGHAM
KIRBY ROW
GELDESTON
THURLTON
LYNG

LYNG

LYNG

LYNG
HOCKERING
HOCKERING
BARNHAM BROOM
NORTH ELMHAM
NORTH ELMHAM
NORTH ELMHAM
NORTH ELMHAM
BARFORD
SAXLINGHAM
NEWTON FLOTMAN
BANHAM

THE STREET

WHITE OAKS

THE POPULARS, BENTLEY ROAD
RIVERSIDE

CARR CLOSE

THE STREET

GREEN (GARAGE)
CARLTONS DECOY

SOUTH LODGE, HILL ROAD
RICHARD HAGGARD CLOSE
HALE ROAD

HIGH GREEN

FORTUNE GREEN
CHRISTINE ROAD no5
REDWINGS GARDENS

ST PETERS WAY

WAVENEY ROAD
YARMOUTH RD (No.21/23) Playgroup
KELLS WAY

LINKS WAY

GARAGE

VILLAGE HALL (RICHMOND PLACE)
5 PIGHTLE WAY

34 PIGHTLE WAY

SCHOOL

MANOR CLOSE

PLAYING FIELD

ORCHARD CLOSE No.73
METHODIST CHAPEL
SPENCERS CLOSE
BROOKSIDE

CLARKES CLOSE

WAR MEMORIAL

FLORDON ROAD - LIMEBANK
THE GREEN



Cen 3412
Cen 422

Cen 422

Cen 422
Cen 427
Cen 427
Cen 427

Cen 428

Cen 428
Cen 442
Cen 442
Cen 442
Cen 445
Cen 445
Cen 448
Cen 449
Cen 449
Cen 541
Cen 541
Cen 542
Cen 542
Cen 543
Cen 543
Cen 5410
Cen 5410
Cen 5410
Cen 5414
Cen 5415

NWA 123
NWA 123
NWA 123
NWA 126
NWA 220

HORSTEAD
EATON

EATON

EATON

MULBARTON
MULBARTON
MULBARTON

TASBURGH

TASBURGH
SCOLE
DICKLEBURGH
DICKLEBURGH
NORTH LOPHAM
BRESSINGHAM
GREAT ELLINGHAM
WHISSONSETT
GRESSENHALL
WINTERTON
WINTERTON
PULHAM ST MARY
PULHAM MARKET
EARSHAM
DENTON

ASHBY ST MARY
THURTON

ROCKLAND ST MARY

THURNE
KENNINGHALL

ROLLESBY
HORNING
LUDHAM
TRUNCH
BRISTON

PATRICIA AVE
BRADENHAM WAY

GREENWAYS/CRANLEIGH RISE
JUNCTION

BUCKLAND RISE

CUCKOOFIELD LANE

BIRCHFIELD GARDENS

THE POND - MULBARTON COMMON

LAMMAS RD/HENRY PRESTON RD
JUNCTION

VALLEY ROAD (Nr No.27)
CLEMENTS CLOSE
MERLEWOOD

LIMMER AVENUE

POST OFFICE

HIGH ROAD

HOME CLOSE

EX-POST OFFICE
ROUGHOLME CLOSE

BUSH ROAD (Chicken Farm)
CHURCH ( off Empsons Loke)
GOLDSMITH WAY

THE GREEN

DUKES WAY

TENNIS COURTS (NORWICH ROAD)
MILL COMMON

PARK CLOSE

102 THE STREET (EX SHOP)
OLD LION COTTAGES
CHURCH LAY-BY

COURT ROAD
BROADWATER WAY
SCHOOL CLOSE
CROWN PUBLIC HOUSE
ALL SAINTS CLOSE



NWA 220
NWA 225
NWA 327
NWA 327
NWA 344
NWA 440
NWA 544
NWA 545

Wel 123
Wel 124
Wel 124
Wel 124
Wel 242
Wel 242
Wel 242
Wel 242
Wel 246
Wel 246
Wel 249
Wel 341
Wel 341
Wel 342
Wel 342
Wel 342
Wel 343
Wel 348
Wel 348
Wel 348
Wel 440
Wel 441
Wel 441
Wel 443
Wel 443
Wel 443

BRISTON
WALCOTT
HICKLING

POTTER HEIGHAM
NORTHREPPS
BACONSTHORPE
SWANTON ABBOTT
BARTON TURF

HEACHAM

HEACHAM

HEACHAM

HEACHAM

GREAT MASSINGHAM
GREAT MASSINGHAM
GREAT MASSINGHAM
CASTLE ACRE
FOULSHAM
FOULSHAM
THORNHAM
BURNHAM NORTON
SYDERSTONE
BRANCASTER
BRANCASTER STAITHE
BURNHAM MARKET
BARNEY

LT WALSINGHAM
DOCKING

DOCKING
SHARRINGTON
BLAKENEY
BLAKENEY
HINDOLVESTON
HINDOLVESTON
SAXTHORPE

BAKERY CLOSE

COASTLINE OSTEND ROAD END

THE GREEN
VICARAGE CLOSE
KESWICK CLOSE
EX POST OFFICE
THE POPLERS

EX POST OFFICE

NEVILLE ROAD
SANDRINGHAM DRIVE
BANKSIDE

SPRUCE CLOSE - MARRAM WAY
SUMMERWOOD EST/LAYBY

WEASENHAM ROAD
59 STATION ROAD
STOCKS GREEN
QUEENS HEAD
BEXFIELD ROAD
SHEPHERDS PIGHTLE
HIGH STREET 2

14 ASHSIDE

MARKET LANE

OLD POSTING HOUSE
12 JEWEL CLOSE

THE OLD BELL
CLEAVES DRIVE

POST OFFICE/SPAR
MARSUKI BUNGALOW
VILLAGE HALL
VILLAGE HALL CAR PARK
KINGSWAY

3 THE STREET

THE STREET (Opp 56a)
OLD POST OFFICE



Wel 443
Wel 443
Wel 447
Wel 447
Wel 542
Wel 545
Wel 545

Der 122
Der 122
Der 122
Der 122
Der 124
Der 124
Der 124
Der 124
Der 124
Der 246
Der 246
Der 246
Der 247
Der 247
Der 247
Der 247
Der 325
Der 325

Der 325

Der 326
Der 326
Der 326
Der 326
Der 422
Der 549
Der 549

CORPUSTY
CORPUSTY
WEYBOURNE
WEYBOURNE
GREAT SNORING
HINDRINGHAM
HINDRINGHAM

MIDDLETON
MIDDLETON
BLACKBOROUGH END
EAST WINCH
POTT ROW

POTT ROW

POTT ROW

POTT ROW
GRIMSTON
CLENCHWARTON
CLENCHWARTON
WEST LYNN
WEST WINCH
WEST WINCH
WEST WINCH
WEST WINCH
NORTH WOOTTON
NORTH WOOTTON

SOUTH WOOTTON

SEDGEFORD
SNETTISHAM
SNETTISHAM
SNETTISHAM
GAYTON
FLITCHAM
BIRCHAM

COUNCIL HOUSES No 3
COUNCIL HOUSES No 16
BECK CLOSE

CHURCH

OLD SCHOOL HOUSE
BARKERS CORNER

64 WELLS ROAD

42 HALL ORCHARDS

88 WALTER HOWES CRESCENT
BLACKBOROUGH GREEN

TOWN CLOSE

19 CHEQUERS CLOSE

17 THE GROVE

POST BOX

18 VONG LANE

CLOCK TOWER

RECTORY DRIVE

WILDFIELDS CLOSE

ST PETERS ROAD/HARROW CLOSE
PINE TREE CHASE

CHESTNUT AVE

MAFEKING TERRACE

ARCHDALE CLOSE

40 CARLTON ROAD

ALL SAINTS DRIVE - ALBAN ROAD

CASTLEACRE CLOSE - ST AUGUSTINE'S
WAY

KING WILLIAM PUB

GOOSE GREEN ROAD (BEWICK CLOSE)
PARK LANE (LAY-BY)

PINE CLOSE - STRICKLAND AVE

LIME GROVE

ABBEY ROAD - OLD CLUB

SOCIAL CLUB



Dow 122
Dow 122
Dow 126
Dow 126
Dow 126
Dow 126
Dow 222
Dow 222
Dow 244

Dow 244

Dow 245
Dow 245
Dow 326
Dow 326
Dow 326
Dow 340
Dow 343
Dow 440
Dow 440
Dow 441
Dow 444
Dow 444
Dow 541
Dow 541
Dow 541

WATLINGTON
WATLINGTON

MUNDFORD

MUNDFORD

MUNDFORD

MUNDFORD

TERRINGTON ST CLEMENT
TERRINGTON ST CLEMENT
UPWELL

OUTWELL

EMNETH

MARSHLAND ST JAMES
WIGG ST GERMANS
TILNEY ST LAWRENCE
TERRINGTON ST JOHN
WEST WALTON
UPWELL

FELTWELL

FELTWELL
NORTHWOLD

TILNEY ALL SAINTS
WALPOLE CROSS KEYS
WEETING

WEETING

METHWOLD

BRITTON CLOSE
WARREN CLOSE
IMPSON WAY
BRECKLANDS
WISSEY VIEW
MALSTERS CLOSE
RHOON ROAD
THE SALTINGS
BIRDBECK HOUSE

CHURCHFIELD ROAD (OPP NO2
Broomstick Cattery)

VILLAGE HALL - GAULTREE SQUARE
HICKATHRIFT HOUSE

CROWN & ANCHOR PUB CARPARK
THE BUCK

ORCHARD WAY

ST.PAULS ROAD NORTH

CROFT ROAD (outside 133)

ST NICHOLAS DRIVE

ADDISON CLOSE

COUNCIL HOUSES

WILLOW DRIVE

LOW ROAD

RECTORY LANE

ALL SAINTS WAY

RED HOUSE

These are stops that remain after the application of 1.4 & 2.2



Appendix 3

Stops altered from 2 to 4 weekly visits

Route Number Village

Cen 128
Cen 128
Cen 128

Cen 128

Cen 128
Cen 128
Cen 128
Cen 128
Cen 129
Cen 129
Cen 129
Cen 129
Cen 129
Cen 129
Cen 129

Cen 129

Cen 129
Cen 129
Cen 129
Cen 129
Cen 228
Cen 228
Cen 228
Cen 228
Cen 228
Cen 228
Cen 221
Cen 221
Cen 221
Cen 221
Cen 221
Cen 221

Cen 221

Cen 221
Cen 221
Cen 221
Cen 221
Cen 221
Cen 223
Cen 223
Cen 223

EAST HARLING
EAST HARLING
EAST HARLING

BRIDGHAM

BRIDGHAM
EAST HARLING
EAST HARLING
ROUDHAM & LARLING
MATTISHALL
MATTISHALL
MATTISHALL
MATTISHALL
MATTISHALL
MATTISHALL
MATTISHALL

MATTISHALL

MATTISHALL

EAST TUDDENHAM
EAST TUDDENHAM
COLTON

STOKE HOLY CROSS
STOKE HOLY CROSS
POSTWICK

STOKE HOLY CROSS
STOKE HOLY CROSS
STOKE HOLY CROSS
STRUMPSHAW
LINGWOOD
LINGWOOD
LINGWOOD
LINGWOOD
LINGWOOD

LINGWOOD

LINGWOOD
LINGWOOD
LINGWOOD
LINGWOOD
LINGWOOD
NEWTON ST FAITH
NEWTON ST FAITH
HORSHAM ST FAITH

Stop
QUIDENHAM ROAD
PARK COURT 2
HIGH KERRIDGES NR 16
THE STREET CHERRY CROFT LAY-
BY
THE STREET-PEAR TREE COTTAGE
MARKET PLACE
EAST HARLING PRIMARY SCHOOL
HARLING RD STATION
ORCHARD ROAD
DAFFODIL WAY
WILLOW CLOSE
ROCKING HORSE NURSERY
CEDAR CLOSE
PARKERS ROAD
ALL SAINTS WALK /BURGH LANE
BISHY BARNABEES- STH GREEN
PARK
SMITHSON DRIVE
EX POST OFFICE
AILWYN HALL (OLD PEOPLES HOME)
EX POST OFFICE
LONG LANE (LAY-BY)
PAVILION PLAYGROUP
VILLAGE HALL
MILL GREEN
PAVILLION Off Long Lane
PETTINGALES
ST PETERS CLOSE
LINGWOOD NURSERY
POST OFFICE CLOSE
ST PETERS ROAD
BRIAR CLOSE
CHRISTINE AVE
THE PADDOCKS, CLARKSON ROAD
LAY-BY
ELM ROAD
MANOR GARDENS
HOMELEA CRESCENT
LINGWOOD PRIMARY SCHOOL
POST OFFICE
NEWTON CLOSE
FAIRHOLME RD
THE WARREN



Cen 223
Cen 223
Cen 223
Cen 223
Cen 223
Cen 223

Cen 321

Cen 321
Cen 321
Cen 321
Cen 321
Cen 321
Cen 321
Cen 321
Cen 321
Cen 321
Cen 321
Cen 321
Cen 322

Cen 322

Cen 322
Cen 322

Cen 322

Cen 322
Cen 323
Cen 323

Cen 323

Cen 323
Cen 323
Cen 323
Cen 323

Cen 323

Cen 323

Cen 424
Cen 424
Cen 429
Cen 429

Cen 429

Cen 429
Cen 429
Cen 429
Cen 427

Cen 427

HORSHAM ST FAITH
HORSHAM ST FAITH
HORSFORD
HORSFORD
HORSFORD
HORSFORD

ALPINGTON/YELVERTON

BROOKE

BROOKE

BROOKE

BROOKE

BROOKE

BROOKE

BROOKE

BROOKE

BROOKE
ALPINGTON/YELVERTON
ALPINGTON/YELVERTON
SPIXWORTH

SPIXWORTH

SPIXWORTH
SPIXWORTH

SPIXWORTH

SPIXWORTH
DITCHINGHAM
DITCHINGHAM

DITCHINGHAM

DITCHINGHAM
BROOME
BROOME
BROOME

KIRBY ROW

DITCHINGHAM

QUEENS HILLS
HARFORD BRIDGE
CRINGLEFORD
CRINGLEFORD

CRINGLEFORD

CRINGLEFORD
CRINGLEFORD
CRINGLEFORD
MULBARTON

MULBARTON

OLD NORWICH ROAD (opp no.104)
ST MARYS CLOSE

HORSFORD PRE-SCHOOL
RECREATION GROUND

GORDON GODFREY WAY

DOG LANE nr No9

VILLAGE HALL - PRESCHOOL term
time only

VILLAGE HALL

CHURCHILL PLACE

OLD HALL GARDENS

BURGESS WAY

THE MERE

BROOKE HOUSE

ASTLEY COOPER PLACE

BRECON ROAD Outside No 26
BROOKE SCHOOL

CHERRY WOOD

VILLAGE HALL

ROSETTA ROAD

CHRISTINE RD/SYDNEY RD
JUNCTION

LONGE ARMS

CHESTNUT AVE

SPIXWORTH INFANT SCHOOL

Incl. PRE-SCHOOL - MONTHLY VISIT
BRAMBLES CLOSE

SCUDAMORE PLACE

VILLAGE HALL

RIDER HAGGARD WAY (OPP.
TURNER ROAD)

ALL HALLOWS HOSPITAL

BROOME SIGN 9 -YARMOUTH ROAD
BROOME VILLAGE HALL
YARMOUTH ROAD (OUTSIDE NO.88)
CRISP ROAD (FIND NEW LOCATION
BETWEEN STOPS)

DITCHINGHAM DAY NURSERY (ALL
HALLOWS SITE)

SCHOOL - QUEENS HILLS

BROOKS GREEN TRAVELLERS SITE
OAKFIELDS ROAD (Opp. No.27)
TUNGATE CRESCENT
BRETTINGHAM AVE. - JUST INTO
KEDLESTON DRIVE
BRETTINGHAM AVE

THE WILLOW CENTRE

THE RIDINGS

BLUEBELL ROAD

CHILDRENS CENTRE PLAYGROUP
+Puddleducks



Cen 427
Cen 427
Cen 427
Cen 427
Cen 427
Cen 428
Cen 428
Cen 428
Cen 428
Cen 428
Cen 428
Cen 428
Cen 428
Cen 428
Cen 428
Cen 428
Cen 428
Cen 422
Cen 422
Cen 422

Cen 422

Cen 422
Cen 422

NWA 123
NWA 123
NWA 123
NWA 123
NWA 123
NWA 123
NWA 123
NWA 123
NWA 123
NWA 123
NWA 123
NWA 126
NWA 126
NWA 126
NWA 126
NWA 126
NWA 126
NWA 126
NWA 126
NWA 126
NWA 126
NWA 126
NWA 126
NWA 126
NWA 126
NWA 220

MULBARTON
MULBARTON
MULBARTON
MULBARTON
MULBARTON
HEMPNALL
HEMPNALL GREEN
TOPCROFT
TOPCROFT
HEMPNALL
HEMPNALL
HEMPNALL
HEMPNALL
HEMPNALL
TASBURGH
TASBURGH
TASBURGH
CRINGLEFORD
CRINGLEFORD

EATON
EATON

EATON
EATON

CATFIELD
CATFIELD
CATFIELD

ORMESBY ST MICHAEL
ROLLESBY

LUDHAM
HORNING
HORNING
HORNING
LUDHAM
LUDHAM
TRUNCH
TRUNCH
TRUNCH
TRUNCH
TRUNCH

SOUTHREPPS
AYLMERTON
OVERSTRAND
OVERSTRAND
OVERSTRAND
OVERSTRAND
TRIMINGHAM
TRIMINGHAM
GIMINGHAM

BRISTON

HANOVER GARDENS
VILLAGE HALL

MULBERRY BUSH DAY NURSERY
LARK RISE

THE SCHOOL

OLD MARKET WAY (BAINARD RISE)
THREE HORSESHOES

THE OLD CHAPEL

CHURCH ROAD

ROAD GREEN FARM

MILLFIELDS

ROLAND DRIVE

FAIRSTEAD LANE

JACK IN THE BOX NURSERY
HARVEY CLOSE

VALLEY ROAD (Opp No.2)
ORCHARD WAY

STRATFORD CRESCENT
NEWFOUND DRIVE

LINDFORD DRIVE

CHURCH LANE/LINDFORD DRIVE
JUNCTION

AMDERLEY DRIVE
GREENWAYS/DUVERLIN CLOSE

THORN ROAD

VILLAGE HALL

ELDERBUSH LANE

VILLAGE HALL - CAR PARK
KING GEORGE AVE

BROAD REACHES

VILLAGE HALL - CAR PARK
PARKLAND CRESENT
HORNING SCHOOL
WHITEGATES

HIGH STREET

CHURCH CLOSE

KINGSLEIGH CLOSE

ROBERT CLOSE

VILLAGE HALL - PLAYGROUP
CORNISH AVE GROUPED HOMES
VILLAGE HALL

ST. ANDREWS

BRACKEN END (inside Church Close)
HILLINGDON

GLENDON HOUSE CARE HOME
GRANGE AVENUE

STADEN PARK

BROADWOOD CLOSE

HARVEY ESTATE

HILLSIDE (OUTSIDE No.30)



NWA 220
NWA 220
NWA 220
NWA 220
NWA 220
NWA 220
NWA 220
NWA 220
NWA 225
NWA 225
NWA 225
NWA 225
NWA 225
NWA 225
NWA 225
NWA 225
NWA 225
NWA 225
NWA 225
NWA 225
NWA 225
NWA 327
NWA 327
NWA 327
NWA 327
NWA 327
NWA 327
NWA 327
NWA 327
NWA 327
NWA 327
NWA 327

Wel 123
Wel 123
Wel 123
Wel 123

Wel 123

Wel 123
Wel 123
Wel 123
Wel 123
Wel 124
Wel 124
Wel 124
Wel 124
Wel 124
Wel 124
Wel 124
Wel 124

BRISTON
BRISTON
BRISTON
BRISTON
BRISTON

MELTON CONSTABLE
BRISTON
BRISTON
WORSTEAD
BRIGGATE
HAPPISBURGH
HAPPISBURGH
HAPPISBURGH
RIDLINGTON
WALCOTT
WALCOTT
BACTON

BACTON

BACTON
EDINGTHORPE
EDINGTHORPE
MEETING HILL
HICKLING
HICKLING
HICKLING
HICKLING
HICKLING
POTTER HEIGHAM
POTTER HEIGHAM
POTTER HEIGHAM
POTTER HEIGHAM
POTTER HEIGHAM

HEACHAM
HEACHAM
HEACHAM
HEACHAM

HEACHAM

HEACHAM
HEACHAM
HEACHAM
HEACHAM
HEACHAM
HEACHAM
HEACHAM
HEACHAM
HEACHAM
HEACHAM
HEACHAM
HEACHAM

COPEMAN CENTRE / NURSERY
CAR PARK - OLD POST ROAD
HALL STREET (PHONE BOX)
LIME TREE 27 REEPHAM ROAD
ASTLEY SCHOOL

BURGH BECK ROAD
PROVIDENCE PLACE
HORSESHOE COMMON
VILLAGE HALL - PLAYGROUP
TELEPHONE KIOSK
LIGHTHOUSE CLOSE

BEACH ROAD

SCHOOL CAR PARK

THE ROOKERY

COASTLINE VILLAGE
VILLAGE HALL

VILLAGE SHOP

ABBEY STREET

BEACH ROAD

OLD SCHOOL

THE CHAPEL

THE OLD MEETING HOUSE
OUTSIDE HICKLING SCHOOL
TOWN STREET

THE CHAPEL

MILL CLOSE

BROADLANDS ROAD

POST OFFICE STORES

ST NICHOLAS WAY

BETHEL COURT

CHAPEL

REYNOLDS LANE

RINGSTEAD ROAD
NEVILLE COURT
SITKA CLOSE

MILLBRIDGE HME-4 weekly alternate

REBECCA COURT - 4 WEEKLY
ALTERNATE

POPLAR AVE

GYMKHANA WAY

JENNINGS CLOSE

COLLEGE DRIVE
COLLINGWOOD CLOSE
SOUTHMOOR DRIVE
FENSIDE

WOODSIDE AVENUE
FRIDHEM CARE HOME

ROLF CRESCENT (Opp.No.22)
WOODEND ROAD

GIDNEY DRIVE



Wel 124
Wel 124

Der 122
Der 122
Der 122
Der 122
Der 122
Der 122
Der 122
Der 122
Der 122
Der 122
Der 122
Der 122
Der 124
Der 124
Der 124
Der 124
Der 124
Der 124
Der 124
Der 124
Der 124
Der 124
Der 124
Der 325

Der 325
Der 325
Der 325

Der 325
Der 325

Der 325

Der 325
Der 325

Der 325

Der 326
Der 326
Der 326
Der 326
Der 326
Der 326
Der 326
Der 326
Der 326
Der 326
Der 422

HEACHAM
HEACHAM

MIDDLETON
FAIR GREEN
FAIR GREEN
FAIR GREEN
MIDDLETON
LEZIATE
ASHWICKEN
ASHWICKEN
EAST WINCH
EAST WINCH
EAST WINCH
BLACKBOROUGH END
POTT ROW
POTT ROW
POTT ROW
POTT ROW
POTT ROW
GRIMSTON
GRIMSTON
GRIMSTON
GRIMSTON
POTT ROW
GRIMSTON
NORTH WOOTTON

NORTH WOOTTON
NORTH WOOTTON
NORTH WOOTTON

NORTH WOOTTON
NORTH WOOTTON

SOUTH WOOTTON

SOUTH WOOTTON
SOUTH WOOTTON

SOUTH WOOTTON

SEDGEFORD
SEDGEFORD
SEDGEFORD
SNETTISHAM
SNETTISHAM
SNETTISHAM
SNETTISHAM
SNETTISHAM
SNETTISHAM
SNETTISHAM
WESTACRE

NORWAY CLOSE - MARRAM WAY
NEVILLE ROAD - MARRAM WAY

OAKDALE/VILLAGE HALL

PARK HILL EST

GRAHAM DRIVE

PAUL DRIVE

ST MARYS CRESCENT

HOLT HOUSE LANE

GARDEN ROW

GLOSTHORPE MANOR
GAYTON ROAD (Opp Windyridge)
47 TOWN CLOSE

VILLAGE SIGN

THE FIRS

CHEQUERS ROAD

13 HILLINGS WAY

OLD POLICE HOUSE
BARLOWES GARAGE
COMPASS PRE-SCHOOL

LOW ROAD

WESLYAN CHAPEL

22 GAYTON ROAD

CHURCH & OLD SCHOOL
HOLLY MEADOWS SCHOOL
CHURCH CLOSE

HEATHER CLOSE

CARTON DRIVE (OPPS) POST
OFFICE

JULIAN ROAD

LODGE COTTAGE NURSERY
SCHOOL

WYNDHAM HOUSE CAREHOME
NURSERY LANE (Nr GARAGE)
THETFORD WAY/WALSINGHAM
CLOSE

SHOPS - ST AUGUSTINE'S WAY
THE BIRCHES

BURGHLEY ROAD/ICKWORTH
CLOSE

SEDGEFORD MEMORIAL
JARVIE CLOSE

SEDGEFORD CHURCH

THE PADDOCKS

STILEMAN WAY

THE AVENUE

ST MARY'S CHURCH HALL
LYNN ROAD - STRICKLAND AVE
BLOSSOM END

SAFFRONSIDE

THE WARREN



Der 422
Der 422
Der 422
Der 422
Der 422
Der 422
Der 422
Der 422
Der 422
Der 422
Der 422
Der 427
Der 427

Dow 122
Dow 122
Dow 122
Dow 122
Dow 122
Dow 122
Dow 122
Dow 122
Dow 122
Dow 122
Dow 122
Dow 122
Dow 122

Dow 126

Dow 126
Dow 126
Dow 126
Dow 126
Dow 126
Dow 126
Dow 126
Dow 126
Dow 126
Dow 126

Dow 222

Dow 222

Dow 222

Dow 222

Dow 222

Dow 222

WESTACRE
EAST WALTON
GAYTON THORPE
GAYTON
GAYTON
GAYTON
GAYTON
GAYTON
GAYTON
GAYTON
GAYTON
CASTLE RISING

SOUTH WOOTTON

MAGDALEN

MAGDALEN

WATLINGTON
WATLINGTON
WATLINGTON
WATLINGTON
WATLINGTON
WATLINGTON
WATLINGTON
WATLINGTON

RUNCTON HOLME

STOWBRIDGE
STOWBRIDGE

WEREHAM

CRANWICH
MUNDFORD
MUNDFORD
MUNDFORD
MUNDFORD
WEST TOFTS
MUNDFORD
ICKBURGH
WHITTINGTON
WEREHAM
TERRINGTON ST
CLEMENT
TERRINGTON ST
CLEMENT
TERRINGTON ST
CLEMENT
TERRINGTON ST
CLEMENT
TERRINGTON ST
CLEMENT
TERRINGTON ST
CLEMENT

COUNCIL BUNGALOWS +H/CALL
COMMON LANE, OUTSIDE SCHOOL
CHURCH CROSSROADS

CHURCH FARM BARNS (CAR PARK)
GRIMSTON ROAD LAY-BY

GROVE GARDENS

HILLS CRESCENT

ST NICHOLAS CLOSE

BIRCH ROAD/HAWTHORNE ROAD
SPRINGVALE

LANSDOWNE CLOSE No 7

ALMS HOUSES, CASTLE RISING
SANDY LANE

STOW ROAD LAYBY
CHURCH CLOSE
JOHN DAVIS WAY
PETERSFIELD

THE ANGEL
CHESTNUT CLOSE
RECTORY LANE
PLOUGH LANE - OLD QUEENS HEAD
ORCHARD CLOSE
DOWNHAM ROAD
THORPELANDS LANE
WARD'S CHASE

LOW ROAD (GOODINGS YARD)
CHURCH ROAD OPP
GEORGE&DRAGON
LAY-BY

BRACKEN RISE

FIR CLOSE

CHURCH LANE

THE LAMMAS

HOME FARM

THE CROWN
ASHBURTON ROAD
NORMAN DRIVE
QUEENS CLOSE

HUNTERS CLOSE (NO12)
NORTHGATE WAY

ALMA AVE (NO47)
BENNS LANE

THE KING WILLIAM

SPRING GROVE (NO48)



Dow 222

Dow 222

Dow 222

Dow 326
Dow 326
Dow 326
Dow 326
Dow 326
Dow 326
Dow 326
Dow 326
Dow 326
Dow 326
Dow 326

TERRINGTON ST
CLEMENT
TERRINGTON ST
CLEMENT
TERRINGTON ST
CLEMENT
SADDLEBOW

WIGG ST GERMANS
WIGG ST GERMANS
WIGG ST GERMANS
WIGG ST MARY
ISLINGTON

TILNEY ST LAWRENCE
TILNEY ST LAWRENCE
TILNEY ST LAWRENCE
TERRINGTON ST JOHN
TERRINGTON ST JOHN

POPES LANE
ORANGE ROW

THE CHAPEL/CLEMENT COURT

OPPOSITE METHODIST CHAPEL
LEGGE PLACE

ORCHARD ROAD - no 19

ALLEN CLOSE

SLUICE ROAD

CORONATION HALL (opp Bus Stop)
VILLAGE HALL CAR PARK
AYLMER DRIVE

WEST FIELDS

A47 BUS STOP

BURMAN HOUSE, MILL RD



