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Current NHS Dental Services provision in West Norfolk 

In hours dental care is commissioned across the West Norfolk Clinical Commissioning 
Group (CCG) area. This includes both routine and urgent dental care delivered by general 
dental practices and urgent care by the dental access centre.  

There are 13 contracts providing dental care in West Norfolk through General Dental Service 
(GDS) contracts including one dental prototype.   

The contracts deliver general dental services, including routine care and urgent care.  Two 
contracts have small orthodontic elements (teeth straightening). Each contract is 
commissioned to deliver Units of Dental Activity (UDAs) for general dental services and 
Units of Orthodontic Activity (UOAs) for orthodontic services.   

The total spend for primary care dental services in West Norfolk in 20117/18 was 
£6,149,573.8 for 209,718 UDAs and 838 UOAs. 

Contract delivery has been mixed over the last two years.  Where a contract fails to deliver 
the commissioned units of activity, NHS England can agree with the contractor to reduce the 
contracted activity.  NHS England will then determine if additional activity will need to be 
commissioned and propose the most effective and efficient way to accomplish this.   

Practices taking on patients 

Dental practices are able to open and close their lists to new patients and do not require 

consent from NHS England to do this.   

On 4 May 2018 there was one practice taking on patients in West Norfolk: 

Grange Dental Surgery, Lynn Road, Snettisham, Kings Lynn PE31 7QB 

List of dental practices and performance data in the West Norfolk area are in appendix 1. 

Population per dentist 

The Oral Health Needs Assessment for East Anglia reports the number of dentists per 
100,000 of population. 

 

 

 



 

Table 1. The number of dentists with NHS activity Cambridgeshire, Norfolk, 
Peterborough, Suffolk and Great Yarmouth and Waveney March 2007 and March 2012 

 March 2007 March 2012 

 Total 
number 
of 
dentists 

Population 
per dentist 

Dentists 
per 
100,000 
of 
population 

Total 
number 
of 
dentists 

Population 
per dentist 

Dentists 
per 
100,000 
of 
population 

England  20,160  2,518  40  22,920  2,279  44  

Norfolk  301  2,444  41  350  2,186  46  

Peterborough  90  1,861  54  88  1,971  51  

Suffolk  249  2,335  41  315  1,911  52  

Great Yarmouth 
and Waveney  

92  2,305  43  129  1,664  60  

Source: NHS Dental Statistics for England: 20011-12. Annex 2: PCT & SHA Factsheet, 
Activity Statistics.  

Recent data from NHS Digital Statistics for England 2016/17 provides data of dentist per 
100,000 of population by CCG area.  

The total number of dentists for West Norfolk CCG 61, population per dentist 2855 and 35 
dentists per 100,000 of population.  There are 1,930 dentists in Midlands and East – East, 
2,223 patients per dentist and 45 dentists per 100,000 of population. 

Trend in child and adult dental access rates  

NHS Dental Statistics: 2017-18, Second Quarterly Report shows that access rates in West 
Norfolk are much lower than Norfolk, East and England 

Table 2: Patients seen in the previous 24 months and child patients seen in the previous 12 
months as a percentage of the population, by patient type and CCG 

 Children (0-17) Adults (18+) Total 

 30 Jun 

2017 

30 Sep 

2017 

31 Dec 

2017 

30 Jun 

2017 

30 Sep 

2017 

31 Dec 

2017 

30 Jun 

2017 

30 Sep 

2017 

31 Dec 

2017 

NHS West 
Norfolk 
CCG 

38.7 39.3 39.3 40.1 39.9 39.6 39.8 39.8 39.6 

Norfolk 

 

55.2 55.8 56.2 56.2 56.1 56.1 56.0 56.1 56.1 

East 

 

55.5 56.1 56.3 52.0 52.0 52.0 52.7 52.8 52.9 

England 

 

57.7 58.0 58.2 51.0 50.0 50.9 52.4 52.4 52.4 

Source: NHS Dental Statistics: 2017-18, Second Quarterly Report  

Dental access rates for both adults and children in West Norfolk is less than Norfolk, East 
and England. 



Reasons for not accessing NHS dental services are multifactorial and can include patients 
reporting that they had no need to go to the dentist/nothing wrong with my teeth, not being 
able to find an NHS dentist, afraid of going to the dentist, not being able to afford NHS 
charges, forgetting or haven’t got round to it, had a bad experience with a dentist, don’t see 
the point in going to the dentist, or haven’t got time to go 

NHS England will continue to work with NHS dental providers and stakeholders in West 
Norfolk. 

Trend in child and adult dental health 

Information about oral health of adults and children in East Anglia can be found in the Oral 
Health Needs Assessment for East Anglia 13 October 2014.  

Oral Health Needs Assessment Appendix 2 

Review of PDS orthodontic services across East (including West Norfolk) 

Limited orthodontic provision is available in Primary Care in West Norfolk, with patients 
requiring orthodontic treatment accessing care in Cambridgeshire & Peterborough, North 
Norfolk, and the Norwich area.   

NHS England undertook an orthodontic audit in 2016.  The majority of practices providing 
orthodontic care reported manageable waiting lists (72% of practices in West Norfolk, North 
Norfolk, Norwich and Cambridgeshire and Peterborough reported that 100% of patients 
received orthodontic treatment within 18 weeks of assessment).   

NHS England is currently reviewing orthodontic provision to understand and determine the 
future commissioning need of the population across East. 

 

Debbie Walters, Contract Manager, Primary Care Dental May 2018 

 

 



Appendix 1. List of dental practices and performance data in the West Norfolk area 
 

  

 



 

 

Appendix 2.  

 

Oral Health Needs Assessment for East Anglia 13 October 2014 

https://www.google.co.uk/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&ved=0ahUKEwiqnvGNtYXbAhVRQ8AKHRXhDbYQFggnMAA&url=https%3A%2F%2Fwww.healthysuffolk.org.uk%2Fuploads%2FUpdated-Oral-Health-Needs-Assessment-East-Anglia-October-2014.pdf&usg=AOvVaw0BBQUR44lMhNEsWN3SIPwQ

