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Glossary of Terms and Abbreviations 
 

CCG Clinical Commissioning Group 

DES Direct Enhanced Service 

 

Enhanced services require a level of provision above what is 

required by the GMS (general medical services) contract for 

general practice.  GP practices have the option of entering 

enhanced service contracts or not.  A Direct Enhanced 

Service is commissioned by NHS England and delivered 

within local general practice but funded by the local Clinical 

Commissioning Groups under their delegated commissioning 

responsibilities. 

 

GP General Practitioner 

JSNA Joint Strategic Needs Assessment 

LD Learning Difficulties / Disability 

MCP Multi-Speciality Community Provider 

NEAT Norwich Escalation Avoidance Team 

NHOSC Norfolk Health Overview and Scrutiny Committee 

PACS Primary and acute care systems 

STP Norfolk and Waveney Sustainability Transformation Plan 

 
 
 


