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Pensions Committee
Date: Tuesday, 11 December 2018     

Time: 9:30am  

Venue: Edwards Room, County Hall, Norwich 

Membership 

Members Co-opted Members 

Mr D Douglas Mr J Fuller 
Mr T FitzPatrick Mr A Waters 
Ms J Oliver (Chairman) 
Mr M Storey 
Mr B Watkins 

Member Representative

Mr S Aspin 

Under the Council’s protocol on the use of media equipment at meetings held 

in public, this meeting may be filmed, recorded or photographed. Anyone who 

wishes to do so must inform the Chairman and ensure that it is done in a 

manner clearly visible to anyone present. The wishes of any individual not to 

be recorded or filmed must be appropriately respected. 

For further details and general enquiries about this Agenda 

please contact the Committee Officer: 
Tim Shaw on 01603 222948 

or email timothy.shaw@norfolk.gov.uk 
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A g e n d a 
 

1. To receive apologies – (please note that owing to the Trustee 

Status of this Committee, substitute members are not allowed) 

 

 

2. Minutes 

 

(Page 7  ) 

 To confirm the minutes of the meetings held on 18 September 
2018.  
  

 

3. Members to Declare any Interests 

 

 

 If you have a Disclosable Pecuniary Interest in a matter to be 
considered at the meeting and that interest is on your Register of 
Interests you must not speak or vote on the matter.  

If you have a Disclosable Pecuniary Interest in a matter to be 
considered at the meeting and that interest is not on your Register 
of Interests you must declare that interest at the meeting and 
not speak or vote on the matter  
 
In either case you may remain in the room where the meeting is 
taking place. If you consider that it would be inappropriate in the 
circumstances to remain in the room, you may leave the room 
while the matter is dealt with.  
 
If you do not have a Disclosable Pecuniary Interest you may 

nevertheless have an Other Interest in a matter to be discussed if 
it affects, to a greater extent than others in your division 

• Your wellbeing or financial position, or 

• that of your family or close friends 

• Any body -  

o Exercising functions of a public nature. 

o Directed to charitable purposes; or 

o One of whose principal purposes includes the 
influence of public opinion or policy (including any 
political party or trade union); 

Of which you are in a position of general control or 
management.   

If that is the case then you must declare such an interest but can 
speak and vote on the matter. 

 

 

4. To receive any items of business which the Chairman decides 

should be considered as a matter of urgency 
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5. Exclusion of the Public (Items 6-12 and 15) 

 

 

 The Committee is asked to consider excluding the public from the 
meeting under section 100A of the Local Government Act 1972 for 
consideration of the items below on the grounds that they involve 
the likely disclosure of exempt information as defined by 
Paragraphs 3 and 5 of Part 1 of Schedule 12A to the Act, and that 
the public interest in maintaining the exemptions outweighs the 
public interest in disclosing the information.  
 
The Committee will be presented with the conclusion of the public 
interest test carried out by the report author and is recommended 
to confirm the exclusion. 

 

 

6. Investment Strategies – Update and Real Asset Review 

 

(Page 17 ) 

 Joint Report by the Executive Director of Finance and Commercial 
Services and the Head of Pensions 
 

 

7. Investment Manager Presentations 
 

 

7.1 Introduction to Proposed Investment 

 

 

 • Aviva 

 

(Not yet 

available) 

 Copies of the presentation will be available for Members of the 
Committee on the day of the meeting. 

 

 

7.2 Introduction to Proposed Investment 

 

 

 • Equitix 

 

(Not yet 

available) 

 Copies of the presentation will be available for Members of the 
Committee on the day of the meeting. 

 

 

 Break in the meeting 

 

 

7.3 Introduction to Proposed Investment 

 

 

 • JP Morgan 

 

(Not yet 

available) 

 Copies of the presentation will be available for Members of the 
Committee on the day of the meeting. 

 

 

8. Investment Performance Update by Hymans Robertson 

 

(Page 33 ) 

 Copies of the booklet will be available for Members of the 
Committee on the day of the meeting. 
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9. Valuation Planning (Not yet 

available) 
Copies of the presentation by Hymans Robertson will be available
for Members of the Committee on the day of the meeting.

10. ACCESS Update (Page 58  ) 

Report by the Executive Director, Finance and Commercial
Services and the Head of the Norfolk Pension Fund

11. Norfolk Pension Fund Structural Review-Update (Not yet 

available) 
Copies of the presentation by Hymans Robertson will be available
for Members of the Committee on the day of the meeting.

12. Risk Register Report and Compliance with Breaches Policy (Page 66 ) 

Report by the Executive Director of Finance and Commercial
Services and the Head of the Norfolk Pension Fund

13. Administration Report (Page 81 ) 

Joint Report by the Executive Director Finance and Commercial
Services and the Head of the Norfolk Pension Fund

14. Update from the Pensions Oversight Board (Page 170) 

Report by the Executive Director, Finance and Commercial
Services and the Head of the Norfolk Pension Fund

15. Exempt Minutes

To confirm the exempt minutes of the meeting held on 18
September 2018.

(Page 175 ) 

Chris Walton 

Head of Democratic Services 

County Hall 
Martineau Lane 
Norwich 
NR1 2DH 

Date Agenda Published: 3 December 2018 
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If you need this report in large print, audio, Braille, 
alternative format or in a different language please 
contact Customer Services on 0344 800 8020 or Text 
Relay on 18001 0344 800 8020 (textphone) and we will 
do our best to help. 
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Pensions Committee 

Minutes of the meeting held on Tuesday, 18 September 2018 
commencing at 9:30 am at County Hall, Norwich 

 
 
 
Present: 
 
  
Mr S Aspin  
Mr D Douglas    
Mr T FitzPatrick  
Ms J Oliver (Chairman) 
Mr M Storey (Present for Items 1-11 only) 
Mr A Waters  
  
  
 
Officers Present: 
 
Simon George Executive Director of Finance and 

Commercial Services 
Nicola Mark Head of the Norfolk Pension Fund 
Glenn Cossey Chief Investment Manager 
Alex Younger Investment and Actuarial Services Manager 
Tim Shaw Committee Officer 
Jo Quarterman Norfolk Pension Fund Project and 

Development Manager 
Geoff Connell Head of IMT (present for item 9 only)  
 
Others Present: 
 
William Marshall Investment Adviser, Hymans Robertson 
Ian Colvin Hymans Robertson 
Miles Illingworth  UBS 
Paul Clark UBS 
Rachel Farmer Pensions Oversight Board 
Brian Wigg Pensions Oversight Board 
John Harries Pensions Oversight Board 
  
1 Apologies 

 
1.1 Apologies for absence were received from Mr John Fuller and Mr Brian 

Watkins. 
 

2 Minutes 
 

2.1 The minutes of the previous meeting held on 26 June 2018 were 
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confirmed as a correct record and signed by the Chairman. 
 

3 Declarations of Interest 
 

3.1 The following declarations of interest were received: 
 

• Mr Waters declared an “other interest” because his wife was a 
member of the scheme. 

• Mr Aspin declared an “other interest” as he had investments with 
Standard Life and Fidelity and personal membership of the 
scheme as an employee of a scheme employer. 

• Mr Douglas declared an “other interest” as he had personal 
membership of the scheme as an employee of a scheme 
employer. 

• Mr Storey declared an “other interest” as he had investments with 
fund managers within the scheme. 
 

4. Matter of Urgent Business- Admission Agreement -Edwards and 
Blake (Diss High School Academy) 
 

4.1 The Committee received on the table as urgent business a report from 
the Executive Director of Finance and Commercial Services and the 
Head of Pensions about a request from Edwards and Blake for an 
admission agreement in respect of a catering contract with Diss High 
School Academy. The Committee noted that the admission agreement 
would cover only those staff transferring to the contractor in respect of 
this contract with the current right to LGPS membership. The Fund 
actuary would calculate an employer contribution rate specific to the 
contract and allocate assets and liabilities in accordance with the Funding 
Strategy Statement. The legal agreement would be sealed under Chief 
Officer powers by the Executive Director of Finance and Commercial 
Services. 
 
RESOLVED 
 
That the Committee note the application for admitted body status by 
Edwards and Blake in respect of a catering contract with Diss High 
School Academy. 
 

4.2 The Committee also received (as exempt information) booklets from UBS 
about their presentation (at item 13 on the agenda) and booklets 
(containing exempt information) from Hymans Robertson about the 
pension fund review (at item 10 on the agenda), Investment Managers’ 
performance for the second quarter of 2018 (item 12 on the agenda) and 
progress with investment strategies and ACCESS transfer (item 14 on 
the agenda). 
  

5 Administration Report 
 

5.1 The annexed report (5) by the Executive Director of Finance and 
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Commercial Services and the Head of Pensions was received. 
 

5.2 The report that the Committee received was a quarterly update on all 
operational and administration matters relating to the Fund. The 
report included updates on the Background, Summary of Highlights and 
Recommendations, Governance framework for the Norfolk Pension Fund,   
Norfolk Pension Fund Governance Review, Communications, Year End,  
Guaranteed Minimum Pension (GMP) Reconciliation, transfer of Fire 
Scheme Administration, General Data Protection Regulation (GDPR), 
Collaborative Working / Value for Money, Knowledge and Skills, 
Policy on admission agreements and exit credits: Approach 
to funding new admitted employers, Freedom of information Act (FoIA), 
Update on Bulk Transfer Values in Progress, Representation on behalf of 
the Pension Fund, Norfolk Pension Fund – Pensions Committee Forward 
Plan, Other Implications - Equality Impact Assessment (EqIA), Any other 
Implications, Section 17 – Crime and Disorder Act and 
Recommendations. 
  

5.3 The Committee’s attention was drawn to the comments set out in 
paragraph 3 of the report concerning the National Scheme Advisory 
Board inviting proposals for it to be assisted in developing alternatives for 
separating the pension’s functions of LGPS administering authorities from 
their host authorities, prior to potentially making recommendations to the 
Secretary of State. The alternatives, which were the subject of an earlier 
report that the Board had commissioned from KPMG in 2015, included 
the possibility of the LGPS becoming a separate legal entity or the 
adoption of a more ring-fenced approach to the relationship of the LGPS 
and administering authorities. 
 

5.4 The Committee noted that the personalised Annual Benefit Statements 
that were in the process of being sent to the home addresses of scheme 
members had been loaded to the online facility for members so that 
registered members could view and amend some of their details online if 
they wished to do so. Officers had worked very closely with all employers 
so that the data was ready to produce the Annual Benefit Statement by 
the end of August 2018 and thereby met the statutory reporting 
obligations as required by the Pensions Regulator. 
  

5.5 The Committee was informed about the arrangements that were being 
made to ensure that Members were supported in their strategic decision 
making. The training day in Norwich on 16th November 2018 would focus 
on the forthcoming valuation of the Fund and the identification of 
Members wider training needs (Training Need Analysis). An email 
reminder would be sent to Members shortly. In addition, two further 
training days would be identified in early 2019 for Knowledge and Skills 
development. 
 

5.6 At the request of the Chairman, Members would also be invited to attend 
the Local Government Association Conference on 17th and 18th January 
2019 in Bristol. Members had attended this event in the past and found it 
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to be a very good event. Officers would make the bookings and organise 
travel etc.  
 

5.7 Members’ attention was drawn to paragraph 12 of the report which asked 
the Committee to agree to a change in funding strategy for new 
admission agreements - specifically the move to a “pass-through” 
arrangement for new employers, with a fixed contribution rate, no surplus 
or deficit on cessation, additional payments only required for employer 
controlled risks. The Funding Strategy Statement would be updated to 
reflect the change in funding approach, affective for admission 
agreements with services beginning on or after 1 October 2018. 
 

5.8 RESOLVED 
 
That the Committee note the content of the Administration report 
and specifically:  
 
Approve the proposed change in funding strategy for new 
admission agreements - specifically the move to a “pass-through” 
arrangement for new employers, with a fixed contribution rate, no 
surplus or deficit on cessation, additional payments only required 
for employer controlled risks. The Funding Strategy Statement to be 
updated to reflect the change in funding approach. 
 

6 Update from the Pensions Oversight Board 
 

6.1 The annexed report (6) by the Executive Director of Finance and 
Commercial Services and the Head of Pensions was received. 
 

6.2 RESOLVED 
 
That the Committee: 
 

1. Note the contents of the update report from the Pensions 
Oversight Board. 

2. Note the Pensions Oversight Board Annual Report for 2017/18 
had been published within the Norfolk Pension Fund’s Annual 
Report and Accounts. 

 
7. Corporate Governance and Shareholder Engagement Report 

 
7.1 The annexed report (7) by the Executive Director of Finance and 

Commercial Services and the Head of Pensions was received. 
 

7.2 Members’ attention was drawn to a national campaign against fracking 
that had recently received local media interest. The campaign had made 
use of template campaign letters that resembled those used for a fossil 
fuel campaign run last year. ACCESS colleagues had reported to officers 
of the NPF on a spate of local media fracking enquiries like the one 
reported in Norfolk’s local press.  
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7.3 It was pointed out that the Norfolk Pension Fund invested in energy and 
mining companies around the world and that in addition to their core 
businesses, these companies may have involvement in fracking. In 
discharging its responsibilities, the Norfolk Pension Fund had over many 
years adopted a policy of active share ownership and engagement rather 
than disinvestment or exclusion. Investment managers had actively 
engaged with fossil fuel companies, requesting that fossil fuel companies 
increased their level of information and analysis of potential risks in 
policies aimed at tackling climate change and explored opportunities for 
diversification into cleaner renewable energy. The key themes of the 
Norfolk Pension Fund engagement policy could be found in the Norfolk 
Pension Fund Investment Strategy Statement (ISS) which is published on 
the website at www.norfolkpensionfund.org. Details of all votes cast for 
UK and overseas companies could be found on the website at 
www.norfolk.pensionfund.org 
 

7.4 The Committee’s attention was also drawn to guidance issued by the 
Secretary of State regarding the “pursuit of policies that were contrary to 
UK foreign policy or UK defence policy”. In 2017 a judicial review 
concluded that the Secretary of State acted for an unauthorised purpose 
in issuing the guidance. A recent decision by the Court of Appeal found in 
favour of the Secretary of State had left the door open for the government 
not only to issue prohibitive guidance setting out what LGPS Funds 
should not do, but also to consider issuing guidance directing 
investments in assets the government considered appropriate. The 
Pension Fund would continue to monitor developments around this 
guidance and report back to Committee as appropriate. 
 

 RESOLVED 
 
That the Pensions Committee note the content of the report. 
 

8 Exclusion of the Public (Agenda Items 9-15 only) 
 

8.1 The Committee was asked to consider excluding the public from the 
meeting under Section 100A of the Local Government Act 1972 for 
consideration of the items below on the grounds they involved the likely 
disclosure of exempt information as defined by paragraph 3 of Part 1 of 
the Schedule 12A to the Act, and the public interest in maintaining the 
exemption outweighed the public interest in disclosing the information.  
 

8.2 Paragraph 3 stated “information relating to the financial or business 
affairs of any particular person” (including the Authority holding the 
information). 
 
Having applied the “Public Interest Test” it was recommended the 
Pensions Committee confirm the exclusions listed below:- 
                                                          

8.3 Item 9- Risk and Breaches Report-Update 
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The consideration of this item involved the discussion of business and 
commercial information including details about third party company 
operations, which could significantly weaken their position in a 
competitive environment by revealing this activity to competitors. 
 
Inappropriate disclosure would or would be likely to prejudice internal and 
third-party interests which might expose the Norfolk Pension Fund 
(Norfolk County Council) to legal action in the future. 
 

8.4 Item 10- Pension Fund Review- A presentation by Hymans 
Robertson 
 
The consideration of this item involved the discussion of business and 
commercial information including details about third party company 
operations, which could significantly weaken their position in a 
competitive environment by revealing this activity to competitors. 
 
Inappropriate disclosure would or would be likely to prejudice internal and 
third party interests which might expose the Norfolk Pension Fund 
(Norfolk County Council) to legal action in the future. 
 

8.5 Item 11- ACCESS Update 
 
The consideration of this item involved the discussion of business and 
commercial information including details about third party company 
operations, which could significantly weaken their position in a 
competitive environment by revealing this activity to competitors. 
 
Inappropriate disclosure would or would be likely to prejudice internal and 
third party interests which might expose the Norfolk Pension Fund 
(Norfolk County Council) to legal action in the future. 
 

8.6 Item 12- Investment Performance update by Hymans Robertson 
 
The consideration of this item involved the discussion of business and 
commercial information including details about third party company 
operations, which could significantly weaken their position in a 
competitive environment by revealing this activity to competitors. 
 
Inappropriate disclosure would or would be likely to prejudice internal and 
third party interests which might expose the Norfolk Pension Fund 
(Norfolk County Council) to legal action in the future. 
 

8.7 Item 13- Fund Manager Report and Presentation-UBS 
 
The consideration of this item involved the discussion of business and 
commercial information including details about third party company 
operations, which could significantly weaken their position in a 
competitive environment by revealing this activity to competitors. 
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Inappropriate disclosure would or would be likely to prejudice internal and 
third party interests which might expose the Norfolk Pension Fund 
(Norfolk County Council) to legal action in the future. 
 

8.8 Item 14- Investment Strategies - Update  
 
The consideration of this item involved the discussion of business and 
commercial information including details about third party company 
operations, which could significantly weaken their position in a 
competitive environment by revealing this activity to competitors. 
 
Inappropriate disclosure would or would be likely to prejudice internal and 
third party interests which might expose the Norfolk Pension Fund 
(Norfolk County Council) to legal action in the future. 
 

8.9 Item 15-Exempt Minutes 
 
These minutes contained commercially sensitive information related to 
the performance of third party individual fund management companies 
which if in the public domain could have a detrimental impact on the 
companies’ commercial revenue and consequently adverse impact on 
Pension Fund Performance. 
 

8.10 RESOLVED 
 
That the above items be excluded from public disclosure by virtue of 
paragraph 3 of Part I of Schedule 12A to the Local Government Act 1972 
and the text applied above, confirming that the public interest in 
maintaining the exemption out-weighted the public interest in disclosing 
the information. 
 

9 Risk Register Report and Compliance with Breaches Policy  
 

9.1 The Committee received a report (containing exempt information) by the 
Executive Director of Finance and Commercial Services and the Head of 
Pensions about the risk register and compliance with breaches policy.  
 

9.2 RESOLVED 
 
That the Committee note the contents of this update report, 
including the actions and mitigations that had been taken 
corporately and locally within the Norfolk Pension Fund, and ask for 
a further update report in due course.  
 

10 Pension Fund Review- A presentation by Hymans Robertson 
 

10.1 The Committee received a presentation by Hymans Robertson which 
updated the Committee on progress with the pension fund review. The 
review considered the following: 
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• Significant change in the LGPS 

• Academies, outsourcing, increasing employers 

• Volume and complexity of running the Fund 

• Pooling 

• Greater complexity for scheme members and employers 

• Increased focus on governance (Pension Oversight Board and 
ACCESS 

• Greater scrutiny 

• Succession planning 
 

10.2 The Committee was informed that a wide range of stakeholder groups 
continued to be involved in the review including Norfolk Pension Fund 
staff, employers and Members of the Pensions Oversight Board. Hymans 
would contact Pensions Committee Members individually after this 
meeting to invite them to contribute to the project. 
 

10.3 RESOLVED 
 
That the Committee note the presentation. 
 

11. ACCESS Pool Update 
 

11.1 The Committee received a report (containing exempt information) by the 
Executive Director of Finance and Commercial Services and the Head of 
Pensions about the ACCESS Pool. The report provided an update to the 
Pensions Committee on the work of the ACCESS Pool since the last 
update was given at the June 2018 Committee.  
 

11.2 A full set of agenda papers including both restricted and unrestricted 
items relating to the next ACCESS Joint Committee meeting on 19 
September 2018 were sent to Members of the Pensions Committee by 
email as background documents prior to the meeting.  
Note: Kent County Council (as ‘host’ authority for the secretariat) 
published electronic copies of the agenda and unrestricted public items 
on their website (Kent CC - Access Joint Committee Page). 
 

11.3 The ACCESS Joint Committee meeting on 19 September 2018 would 
consider the following issues: 
 
Member Representation on the Joint Committee 
An update on progress that had been made over the summer months 
Financial Conduct Authority approval of the Authorised Contractual 
Scheme (ACS). 
ACS implementation, including an update on Phase 1 and proposals for 
Phase 2 Sub-Funds. 
ACCESS Governance and ACCESS Support Unit updates. 
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11.4 RESOLVED 
 
That the Committee note the current position and that Members  
would be kept informed of developments at future meetings. 
 

12 Investment Performance Update by Hymans Robertson 
 

12.1 Members received a detailed booklet by Hymans (containing exempt 
information) that reviewed Investment Managers’ performance for the 
second quarter of 2018. 
 

12.2 The Investment Advisor summarised the main issues. 
  

12.3 RESOLVED 
 
That the Committee note the detailed booklet and the work 
undertaken by Hymans. 
 

13 Fund Managers Report and Presentation  

• UBS 
 

13.1 Two representatives from UBS presented a detailed booklet that was laid 
on the table. The representatives from UBS introduced the booklet, 
summarised the main issues, and responded to detailed questions by the 
Members. 
 

13.2 The Chairman thanked UBS for their presentations. 
 

13.3 RESOLVED 
 
To note the presentations by the Fund Manager. 
 

14 Investment Strategies -Update 
 

14.1 The Committee received a report (containing exempt information) by the 
Executive Director of Finance & Commercial Services, Head of Pensions 
and Hymans Robertson (Hymans) that accompanied a paper from 
Hymans (“Investment strategies implementation -Review of Long-Term 
Enhanced Yield Portfolio Opportunities”) that was included with the 
agenda. 
 

14.2 Members carefully considered the developments in the implementation of 
investment strategies that had taken place since the previous meeting 
and the action report authors recommended should take place following 
this meeting. 
 

14.3 RESOLVED 
 
That the Committee agree to the action set out in the report. 
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15 Exempt Minutes of the meeting held on 26 June 2018 
 

15.1 The exempt minutes of the meeting held on 26 June 2018 were 
confirmed by the Committee and signed by the Chairman. 
 

 The meeting concluded at 2.10 pm 
 
 
Chairman 
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Report to Pensions Committee 

11th December 2018 
Item No 13 

    

Administration Report 
 

Joint Report by the Executive Director Finance and Commercial Services and the  
Head of the Norfolk Pension Fund 

 
   

Item 
No. 

Title Appendices 

   

1. Background  
   

2. Summary of Highlights and Recommendations   
   

3. Governance framework for the Norfolk Pension Fund 

• Pensions Oversight Board 

• National Scheme Advisory Board 

• The Pensions Regulator 

• LGPS National Confidence Survey 

  
 
Appendix A 
Appendix B 
Appendix C 

   

4. Norfolk Pension Fund Structural Review  
   

5. Communications 

• With active and deferred scheme members 

• With retired members 

• With employers 
• Norfolk Pension Fund website 

 
Appendix D 
 
Appendix E&F 
Appendix G 

   

6. Guaranteed Minimum Pension (GMP) Reconciliation   
   
7. Transfer of Fire Scheme Administration  
   
8. Collaborative Working / Value for Money 

• CIPFA Benchmarking 

• National LGPS Procurement Frameworks 

 
Appendix H 

   

9. Knowledge and Skills 
 

   

10. LGPS Code of Transparency 
  

   

11. Update on Bulk Transfer Values in Progress Appendix I 
12. Admission Agreement – Action for Children  
13. Admission Agreement – Churchill Services  
14. Admission Agreement – Compass Group t/a Chartwells 

(Clarion Academy Trust) 
 

15. Admission Agreement – Compass Group t/a Chartwells 
(Ormiston Academy Trust) 

 

16. Representation on behalf of the Pension Fund Appendix J 
17. Norfolk Pension Fund – Pensions Committee Forward Plan Appendix K 
18. External Audit Assurance from Norfolk Pension Fund  Appendix L 
   

   
   
   

Appendix A SAB Work Summary October 2018 
Appendix B TPR’s Compliance and Enforcement policy (public service pensions) 
Appendix C National Confidence Survey results and analysis 
Appendix D Pensions Clinics Satisfaction Survey outcomes and analysis 
Appendix E Employers Newsletter Autumn 2018 
Appendix F Employer Forum Agenda 12 December 2018 
Appendix G Norfolk Pension Fund website usage 
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Appendix H CIPFA benchmarking results summary 
Appendix I Update on Bulk Transfer Values in Progress 
Appendix J Representation on behalf of the Pension Fund 
Appendix K Pensions Committee Forward Plan 
Appendix L External Audit Assurance from Norfolk Pension Fund 
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1. Background 

  
1.1 This report is a quarterly update for the Pension Committee on operational and 

administration matters relating to the Fund.  
  
1.2 This follows the last full quarterly report to pensions Committee in September 2018. 
  

2. Summary of Highlights and Recommendations 
  
2.1 Items 12 to 15; note the application for admission agreements by Action for Children, 

Churchill Services and two by Compass Group (t/a Chartwells). 
  

3. Governance framework for the Norfolk Pension Fund 
  
3.1 Pensions Oversight Board 
  
3.2 The report from the Pensions Oversight Board is covered by agenda item 14 at this 

Committee meeting. 
  
3.3 National Scheme Advisory Board 
  
3.4 The National Scheme Advisory Board (SAB) is leading on a number of significant 

issues and initiatives at the moment. These include: 
  
3.5 Cost cap 
  
3.6 Following the scheme valuations for the public service pension schemes, for the 

unfunded schemes, a reduction in the discount rate will result in significant increases 
in employer contributions while the outcome of the cost cap floor of 2% being 
breached is expected to lead to improvements in member benefits. 

  
3.7 For the LGPS, employer rates are set by local fund valuations (next in 2019) but the 

cost cap mechanism does potentially impact. 
  
3.8 However, the SAB has its own cost management process which will now be allowed 

to progress to completion with any changes to benefits being taken into account in the 
HM Treasury process. 

  
3.9 Based on work undertaken by the Board’s actuarial adviser, the total cost of the 

scheme (employer and employee) under the Board’s process is 19% against a target 
total scheme cost of 19.5%. 

  
3.10 The Board aims to agree a package of benefit changes to return the scheme to its 

total target cost of 19.5% while also looking at employee contributions at the lower 
end. The resultant package will be put to the full Board for agreement as soon as 
possible to ensure that scheme changes are on the statute book by April 2019. 

  

3.11 The Treasury also announced that future scheme valuations will move to a 
quadrennial timeframe. Discussions are underway to move local fund valuations to a 
quadrennial timeframe to ensure consistency with future scheme valuations, but this 
will not’ have any bearing on the 2019 valuation which will proceed as normal. 

 
 

 

83



4 

 

3.12 ‘Separation Project’ 
  
3.13 This project is intended to help and assist with the successful management of 

potential conflict of interests arising between a pension fund and its parent local 
authority. The SAB wishes to make it clear that the project should not be seen as a 
criticism of elected members, section 151, or other officers. 

  
3.14 The SAB is evaluating bids received to further develop the options in this area, in 

order to develop possible alternatives for change with regard to the separation of 
LGPS pension funds and their host authorities, prior to potentially making 
recommendations to the Secretary of State. 

  
3.15 A summary of the SAB’s latest work programme, provided by the SAB after their 10th 

October meeting, is at Appendix A, with a more detailed update available on their 
website at www.lgpsboard.org . 

  
3.16 The Pensions Regulator (TPR) 
  
3.17 Following the introduction of the Governance and Administration of Public Service 

Pension Schemes Code of Compliance 14 in 2015 and in line with the TPR’s new 
message (clearer, quicker, tougher), we anticipate greater engagement and focus 
from the TPR across LGPS Funds.  

  
3.18 Alongside the Code of Compliance the TPR published their ‘Compliance and 

enforcement policy for public service pensions schemes’.  
  
3.19 This includes the expectation as set out in Section 3.3 (Enforcement): 
  
3.20 We expect scheme managers, assisted by pension boards as appropriate, to:  

• identify and understand the root causes of an issue which is resulting in poor 
standards of governance and administration and non-compliance with legal 
requirements  

• develop an improvement plan which will address the root causes of that issue 
within a reasonable time period, and  

• demonstrate implementation of their plan. 
  
3.21 A copy of the ‘Compliance and enforcement policy for public service pensions 

schemes’ is at Appendix B. 

  
3.22 Each year the TPR issues a Public Service Governance and Administration Survey. 

The Norfolk Pension Fund completed its return by the November deadline. 
  
3.23 LGPS National Confidence Assessment. 
  
3.24 Members of the Norfolk Pension Funds Pensions Committee and Pensions Oversight 

Board contributed to the LGPS National Confidence Survey undertaken by Hymans 
Robertson. 

  
3.25 The local survey results analysis is in the table below. 
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3.26 

 
  
3.27 These results were discussed in more detail at the training day on 16th November 

(attended by members of Pensions Committee and the Pensions Oversight Board) 
and will be used to inform future planning, including the training programme looking 
forward. 

  
 The detailed results and analysis of the national survey are set out in Appendix C. 
  

4. Norfolk Pension Fund Structural Review 
  
4.1 This is covered by agenda item 11 at this Committee meeting. 
  

5. Communications 

  
5.1 With active and deferred scheme members 
  
5.2 As reported to Committee in September, Annual Benefit Statements (ABS) were 

made available on line to all scheme members (active and deferred) before the end of 
August, in line with the regulatory requirement. 

  
5.3 Hard copies of this year’s Annual Benefit Statements were posted to the home 

addresses of all scheme members (both active and deferred) in September. 
  
5.4 Pensions Clinics and Annual Meeting 
  
5.5 Pension Clinics (where members are invited for one-to-one meetings with our pension 

advisors following receipt of their annual benefit statements) were held in Norwich on 
23rd,24th and 30th of October 2018, in Kings Lynn on the 26th and 29th of October 
2018 and in Great Yarmouth on 25th of October 2018. 
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5.6 This year’s Clinic’s were exceptionally popular, and 125 one to one meetings with 
Scheme Members took place over the 4 days (up from 93 in 2017). 100% of the 
attendees who completed the satisfaction survey were either satisfied or very 
satisfied. 

  
5.7 A copy of the survey results is at Appendix D. 
  
5.8 As in the last few years, the Annual Meeting was cancelled as there was no interest 

expressed by members to attend. 
  
5.9 Annual Allowance and Lifetime Allowance 
  
5.10 Pension Savings Statements were issued to all scheme members who exceeded the 

Annual Allowance in 2017/18 by the end of September 2018 to meet the statutory 
obligation. 

  
5.11 With retired members 
  
5.12 Invitations to the next retired Members events (scheduled for the 13th – 16th May 

2019) were sent to all pensioners with their November payslips. 
  
5.13 As in previous years we will seek donations from our Custodian, Investment Advisor 

and Fund Managers to support this service. 
  
5.14 With employers 
  
5.15 Employer Newsletter – Autumn 2018 
  
5.16 Our Autumn 2018 Employers Newsletter was sent to all Employers in November. 
  
5.17 In addition to standing items, the latest newsletter covered: 

• Triennial Valuation 

• Year End Returns 2019 

• Investment Pooling 

• Pension Clinics 

• Pre-Retirement Courses 

• Admission Agreement Policy 

• Pay Strain Monitoring 

• Employer Pension Policies. 
 

  
5.18 A copy of the latest Newsletter is at Appendix E.  
  
5.19 Employers Forum 
  
5.20 The next Employers Forum is scheduled for 12th December 2018. 
  
5.21 The Agenda will focus on preparations for the forthcoming triennial valuation, 

administration developments and latest LGPS ‘hot topics’ of interest to employers.  
  
5.22 A copy of the Agenda is at Appendix F. 
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5.23 Norfolk Pension Fund website 
  
5.24 Appendix G shows the latest analysis usage of the Norfolk Pension Fund’s main 

website. 
  
5.25 The analysis shows that the website is an increasingly important source of resources, 

information and signposting for scheme members and employers and other 
stakeholders, with 22,814 unique visitors in the year October 2017 – November 2018.  

  
5.26 The number of members registered to view their personal details on line also 

continues to increase, with approximately 1 in 6 scheme members now registered. 
  
5.27 The page views analysis does not include visits to the secure area. 
  
6. Guaranteed Minimum Pensions (GMP) Reconciliation 
  
6.1 Due to delays in responding to queries at HMRC we no longer expect to complete the 

exercise until the New Year.  
  
6.2 However, we still hope to load the results into active scheme members’ Altair records 

using Heywood’s GMP Interface Tool, which is being installed. 
  
6.3 We still anticipate having all relevant records updated with up-to-date GMP values by 

the time we submit data to the Actuary for the 31 March 2019 Valuation. 
  
7. Transfer of Fire Scheme Administration 
  
7.1 The transfer of the Norfolk Firefighters pensions administration to West Yorkshire 

Pension Fund (WYPF) has now been completed.  WYPF are now managing 
firefighters’ pensions for 13 Fire Authorities. 

  
7.2 There is some residual work to do in purging all records from our systems and this will 

be completed by the financial year end. 
  

8. Collaborative Working/Value for Money 

  
8.1 CIPFA Benchmarking 
  
8.2 The Norfolk Pension Fund takes part in the Chartered institute of Public Finance and 

Accountancy (CIPFA) Pensions Administration Benchmarking Club. 
  
8.3 We use this data to compare our service provision with other authorities and target 

any areas of improvement. It helps us to understand specific service pressures that 
the Fund faces and to operate as effectively and efficiently as we can. 

  
8.4 32 Funds participated in this years exercise. The results indicate that the Norfolk 

Pension Funds cost per member is £18.97, compared with a club average of £20.14. 
  
8.5 The executive summary of the results for Norfolk are at Appendix H. 
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8.6 National LGPS Procurement Frameworks 
  
8.7 The National LGPS Frameworks operate on a self-funding model, with liability shared 

between all Founding Authorities. They are hosted by the Norfolk Pension Fund, 
supported by a dedicated team of professionals with assistance from other external 
support as necessary (for example, legal and procurement specialists from Norfolk 
County Council). 

  
8.8 The latest National LGPS Frameworks Annual Meeting was held on Monday 12 

November 2018 and was attended by representatives from LGPS Funds and LGPS 
Pools. 

  
8.9 Since the inception of National LGPS Frameworks in 2012: 

 

• 10 Live frameworks in place  

• 32 Funds and Pools have acted as ‘Founding Authorities’ 

• 92 funds and pools joining the frameworks (plus 2 non-LGPS users) 

• 247 contracts awarded 

• 103 years of estimated effort saved by procuring through the frameworks 

• £105m projected savings across the LGPS 
     
8.10 A new framework was launched in October for Member Data Services covering 

mortality screening, address tracing and overseas mortality screening and address 
tracing.  This has been a collaboration between Bedfordshire Pension Fund, London 
Borough of Hackney, Lothian Pension Fund, Norfolk Pension Fund, Merseyside 
Pension Fund and West Midlands Pension Fund.  

  
8.11 Following on from the success of the previous Legal Services framework, which 

expires on 12 January 2019, a replacement framework is being established. A 
number of funds and pools are involved in the evaluation and appointment of 
suppliers to the new framework which will enable legal services to be procured in 
England, Scotland, Wales and Northern Ireland. 

  

9. Knowledge and Skills 
  

9.1 Members of Pensions Committee, the Pensions Oversight Board and Fund Officers 
attended a training day on Friday 16th November, delivered by Hymans Robertson 
(Rob Bilton, William Marshall and Linda McAleer). 

  
9.2 The training focussed on preparations for the forthcoming tri-ennial valuation, the 

Norfolk Pension Funds investment strategy and LGPS Governance (including the 
National Confidence Assessment, TPR’s view of governance in the LGPS and the 
SABs consultation on Fund separation. 

  
9.3 Dates and content for the 2 day training session in February / March 2019 will be 

confirmed as soon as possible. 
  

 Freedom of Information Act (FoIA) 
  
 Since the last Committee papers were finalised, we have provided the following 

responses to Freedom of Information Act enquiries. All responses have been made 
via the Corporate Freedom of Information Act Officer within statutory deadlines. 
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 Date Received Requestor Details Status 

10/10/2018 Bloomberg Investment 
Information 

Responded 

22/10/2018 Whatdotheyknow.com Investment 
Information 

Responded 

06/11/2018 Secondarylink.com Investment 
Information 

Responded 

 

  

10. LGPS Code of Transparency 
  
10.1 The LGPS Scheme Advisory Board launched its Code of Transparency in May 2017. 

 
10.2 The Code is a voluntary code aimed at Investment Managers providing transparent 

and consistent investment costs and fee information to LGPS funds. By signing up to 
the Code, an investment Manager is committing to reporting investment related fees 
and expenses to LGPS funds on a quarterly basis.   

  

10.3 
 
 
 
10.4 

Those asset managers who sign up to the ‘Code of Transparency’ will be listed on the 
Scheme Advisory Board website and able to use the Code logo on their marketing 
literature.  
 
The Norfolk Pension Fund has written out to all its existing Investment Managers 
strongly encouraging compliance with the Code. Of Norfolk’s fourteen investment 
managers, eleven have already signed up to the Code (see below). The Fund is 
actively encouraging the participation of the remaining three mangers. 
 

Manager Signed up 
to the Code 

Aberdeen Standard Investments Yes 

Baillie Gifford  Yes 

Berenberg No 

Capital Yes 

Fidelity Yes 

Goldman Sachs Yes 

HarbourVest No 

Insight Yes 

Janus Henderson Yes 

L&G Yes 

La Salle (previously Aviva property 
portfolio) 

No 

M&G Yes 

UBS Yes 

Wellington Yes 
 

 

11. 
 

Update on Bulk Transfer Values in Progress 

  
11.1 Please see Appendix I for Bulk Transfer Values in Progress. 

  
12. 
 

Admission Agreement – Action for Children (Diss Childrens Centre 
contact) 

  
12.1 We have received an application from Action for Children in respect of a contract 

novation by Norfolk County Council for the operation of Diss Childrens centre. 
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12.2 The staff to be transferred are currently employees of Norfolk County Council. 
  
12.3 The admission agreement will cover only those staff transferring in respect of this 

contract (approximately 4 active members and 6 in total).  It will not cover any other 
staff of the contractor and will be closed to any new hires working on the contract. 

  
12.4 The County Council will be party to the admission agreement in its capacity as 

Scheme Employer (letting body). 
  
12.5 Action for Children has existing admission agreements with the Fund in respect of 

other childrens centres contracts.  Regulatory guidance requires a separate 
admission agreement with the Fund for each separate contract. 

  
12.6 The admission agreement will be constructed on the “pass through” basis agreed at 

the September 2018 meeting of Committee for new admission agreements with staff 
transfer dates on or after 1 October 2018. 

  
12.7 This is a short-term contract let until 30 September 2019  
  
12.8 The legal agreement will be sealed under Chief Officer powers by the Director of 

Finance & Commercial Services. 
  

13. Admission Agreement - Churchill Services (Wensum Trust Contract 
– Alderman Peel High School) 

  
13.1 We have received an application from Churchill Services in respect of a contract let by 

the Wensum Trust (an academy trust) in respect of Alderman Peel High School. 
  
13.2 The staff to be transferred are currently employees of The Wensum Trust. 
  
13.3 The admission agreement will cover only those staff transferring in respect of this 

contract (approximately 3 active members).  It will not cover any other staff of the 
contractor and will be closed to any new hires working on the contract. 

  
13.4 The trust will be party to the admission agreement in its capacity as Scheme 

Employer (letting body). 
  
13.5 The Trust has existing admission agreements with the Fund in respect of other 

contracts.  Regulatory guidance requires a separate admission agreement with the 
Fund for each separate contract. 

  
13.6 The admission agreement will be constructed on the “pass through” basis agreed at 

the September 2018 meeting of Committee for new admission agreements with staff 
transfer dates on or after 1 October 2018. 

  
13.7 The initial term of the contract is 3 years with a potential 2-year extension. 
  
13.8 The legal agreement will be sealed under Chief Officer powers by the Director of 

Finance & Commercial Services. 
  

 
 

90



11 

14. Admission  Agreement - Compass Group T/A Chartwells (Clarion 
Academy Trust – Hobart High School Contract) 

  
14.1 We have received an application from Compass Group (T/A Chartwells) in respect of 

a contract let by Clarion Academy Trust in respect of Hobart High School for the 
provision of catering services. 

  
14.2 The admission agreement will cover only those staff transferring in respect of this 

contract (1 active).  It will not cover any other staff of the contractor and will be closed 
to any new hires working on the contract. 

  
14.3 The Academy Trust will be party to the admission agreement in its capacity as 

Scheme Employer (letting body). 
  
14.4 Compass has existing admission agreements with the Fund in respect of other 

catering contracts.  Regulatory guidance requires a separate admission agreement 
with the Fund for each separate contract. 

  
14.5 As we have been informed of this agreement retrospectively, the transfer of staff 

occurred prior to the implementation of the revised “pass through” funding basis, the 
admission will be established on the conventional funding basis in place at the date of 
the staff transfer. 

  
14.6 If the contractor is unable to meet its obligations to the Fund, all liabilities in respect of 

the admission agreement automatically revert to the Scheme Employer.  Therefore, 
no liability should fall to other scheme employers if the contractor fails. 

  
14.7 The Fund Actuary will calculate an employer contribution rate specific to the 

transferring employee group and allocate initial assets and liabilities in accordance 
with the Funding Strategy Statement. 

  
14.8 Any risk sharing arrangements between the scheme employer and the contractor are 

out with the admission agreement.  
  
14.9 This is a three-year contract  
  
14.10 The legal agreement will be sealed under Chief Officer powers by the Director of 

Finance & Commercial Services. 
  

15. Admission Agreement – Compass Group T/A Chartwells (Ormiston 
Academy Trust – Cliff Park Academy School Contract) 

  
15.1 We have received an application from Compass Group (T/A Chartwells) in respect of 

a contract let by Ormiston Academies Trust in respect of Cliff Park Academy for the 
provision of catering services. 

  
15.2 The admission agreement will cover only those staff transferring in respect of this 

contract (1 active).  It will not cover any other staff of the contractor and will be closed 
to any new hires working on the contract. 

  
15.3 The Academy Trust will be party to the admission agreement in its capacity as 

Scheme Employer (letting body). 
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15.4 Compass has existing admission agreements with the Fund in respect of other 
catering contracts.  Regulatory guidance requires a separate admission agreement 
with the Fund for each separate contract. 

  
15.5 As we have been informed of this agreement retrospectively, the transfer of staff 

occurred prior to the implementation of the revised “pass through” funding basis, the 
admission will be established on the conventional funding basis in place at the date of 
the staff transfer. 

  
15.6 If the contractor is unable to meet its obligations to the Fund, all liabilities in respect of 

the admission agreement automatically revert to the Scheme Employer.  Therefore, 
no liability should fall to other scheme employers if the contractor fails. 

  
15.7 The Fund Actuary will calculate an employer contribution rate specific to the 

transferring employee group and allocate initial assets and liabilities in accordance 
with the Funding Strategy Statement. 

  
15.8 Any risk sharing arrangements between the scheme employer and the contractor are 

out with the admission agreement.  
  
15.9 This is a three-year contract with a possible 12-month extension. 
  
15.10 The legal agreement will be sealed under Chief Officer powers by the Director of 

Finance & Commercial Services. 
  

16. Employer Cessation 
  
16.1 An admitted body employer has recently ceased participation in the Fund.  The 

cessation event has given rise to a large cessation deficit. 
  
16.2 The Fund is currently working towards achieving a solution that balances the funding 

requirements for the liabilities, while addressing the specific difficulties faced by this 
employer. 

  
16.3 A further verbal update will be provided to the Committee during the meeting. 
  

17. Representation on behalf of the Pension Fund 

  
17.1 Please see Appendix J for meetings and events which have taken place since the last 

Pension Committee and ones which may be of interest to trustees or officers of the 
Fund. 

  

18. Norfolk Pension Fund – Pensions Committee Forward Plan 

  
18.1 The rolling one-year Pensions Committee Forward Plan is attached at Appendix K. 
  

19. External Audit Assurance from Norfolk Pension Fund 
  
19.1 The Fund is subject to separate external audit engagement and for the past six years 

EY (Ernst and Young) have audited the Fund. As part of the engagement, EY review 
their approach to auditing the Fund on an annual basis.  Following a review by the 
engagement Partner, EY have decided it would be appropriate to approach the Chair 
of Pensions Committee direct for assurance on Fund governance arrangements 
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rather than the Chair of Audit Committee. A copy of the assurance letter from EY is 
attached at Appendix L.  
 

19.2 It is important to note, that there have been no changes to auditing standards and the 
questions included in the letter do not reflect any particular concerns EY have 
regarding Fund governance. The Fund and Internal Audit will assist the Chair of 
Pensions Committee in drafting an appropriate response that gives assurance to EY. 
The deadline for responding to the letter from EY is 15th February 2019.   

  

20. 
 

Other Implications - Equality Impact Assessment (EqIA) 

20.1 There are no issues relevant to equality in this report. 
  

21. Any Other Implications - Section 17 – Crime and Disorder Act 

  
21.1 There are no implications under the Crime and Disorder Act. 
  

22. Recommendations 

  
22.1 The Committee note the content of this report and the following recommendations; 
  
 Item 12 - The Committee specifically note the admission application by Action for 

Children (Diss Childrens Centre contract). 
  

 Item 13 - The Committee specifically note the admission application by Churchill 
Services (Wensum Trust – Alderman Peel High contract). 

  

 Item 14 - The Committee specifically note the admission application by Compass t/a 
Chartwells (Clarion Academy Trust – Hobart High School contract). 

  

 Item 15 - The Committee specifically note the admission application by Compass t/a 
Chartwells (Ormiston Academies Trust – Cliff Park Academy contract). 
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Officer Contact 
 
If you have any questions about matters contained in this paper please contact: 
 
Nicola Mark 
Tel 01603 222171 
email nicola.s.mark@norfolk.gov.uk  

 
If you need this document in large print, audio, Braille, 
alternative format or in a different language, please 
contact Customer Services on 0344 800 8020 or Text 
Relay on 18001 0344 800 8020 (textphone) and we will 
do our best to help. 
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APPENDIX A 

Dear LGPS Colleague – The Scheme Advisory Board is keen to improve communication of the work it 

is undertaking on your behalf. Although the Board’s website at www.lgpsboard.org can be helpful in 

this respect, the Board has now agreed that a bullet point summary of each Board meeting should 

be sent to scheme stakeholders as soon as possible after each meeting. A more detailed summary 

will be available on the Board’s website in the “Board Publications” section. 

This email covers the main points of the Board meeting held on the 10th October 2018. 

SAB Cost Cap 

• Statement made by the Chief Secretary on the 6th September 

• HM Treasury 2% floor breached in most cases 

• Improvements in employee benefits 

• Increase in employer contributions from change in SCAPE discount rate 

• But SAB has its own cost cap arrangement 

• SAB process will progress to completion before HM Treasury’s process 

• Total cost of the scheme under the SAB process is 19% against a target cost of 19.5% 

• A SAB working group has been established to agree a package to bring costs back to 19.5% 

• The working group will report back to an extraordinary Board meeting within the next few 

weeks 

• Any regulatory changes must be on the statute book by the 1st April 2019 

• Discussions are underway to move local valuations to a quadrennial timeframe 

• This will not impact on the forthcoming 2019 valuation 

Academies Project 

• The Board agreed that the administration working groups work on agreeing a standard 

monthly data extract should continue to completion 

• Further work will also be undertaken on training and improving communication within the 

academy sector 

• The future programme of the funding working group is to be the subject of discussion with 

DfE and MHCLG 

Third Tier Employers’ Project 

• Aon’s report was published on the 24th September 

• A working group from the Board will evaluation the various options included in the report 

and report back to the Board 

Separation Project 

• Three bids received to undertake the project 

• Board members invited to comment on the bids 

• SAB Chair and Vice-Chair given delegated authority to make final decision 

Code of Transparency – Compliance System 

• 91 Signatories have signed up to the code covering £180bn of scheme assets 

• OJEU contract notice has been published for the procurement of a code compliance utility 

Responsible Investment 
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• The Board agreed that the guidance on Responsible Investment should include reference to 

the government’s latest position on ESG and, in particular, climate risk. 

• The Board was advised that ShareAction may be approaching LGPS funds to discuss their 

approach to ESG policies. 

Pensions Regulator 

• Further to concerns raised by a number of funds, the Board agreed that the Chair should 

write to the Pensions Regulator about their activities and approaches in dealing with the 

scheme. 

STOP PRESS 

1. The 2017/18 SF3 return data was published by MHCLG on the 17th October. See 

https://www.gov.uk/government/statistics/local-government-pension-scheme-funds-for-england-

and-wales-2017-to-2018 

2. The Pensions Regulator has advised the Board’s Chair that the annual Governance and 

Administration survey will be issued to fund authorities on the 5 November with completion 

requested by the end of the month. A preliminary note from the Pensions Regulator will be sent to 

funds beforehand. 

 

BOB HOLLOWAY 

Pensions Secretary 

Scheme Advisory Board 

19 October 2018 

 

Robert.holloway@local.gov.uk 
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Compliance and enforcement policy for public service pension schemes

 

1. Introduction  

The Pensions Regulator (the regulator) was established under the 

Pensions Act 2004 (the 2004 Act) as a non-departmental public body, 

sponsored by the Secretary of State for Work and Pensions, to regulate 

work-based pensions. 

The Public Service Pensions Act 2013, together with the Public Service 

Pensions Act (Northern Ireland) 2014, introduces an expanded role for 

the regulator in overseeing the major work-based pension schemes for 

those working in the public services throughout the UK. Our expanded 

role includes regulating public service schemes in relation to the new 

governance and administration requirements introduced by those Acts1 

1 
The Public Service 
Pensions Act 2013 
(in NI, the Public 
Service Pensions Act 
(Northern Ireland) 
2014) introduces new 
requirements about 
the governance 
and administration 
of public service 
pension schemes and 
extends our regulatory 
responsibility, 
including by making 
amendments to the 
2004 Act (in NI, the 
Pensions (Northern 
Ireland) Order 2005). 

. 

This policy sets out our approach to compliance and enforcement in 

relation to public service pension schemes, which are those principally 

covering civil servants, the judiciary, local government workers, teachers, 

health service workers, fire and rescue workers and members of police 

and armed forces. It describes our expectations for compliance with 

relevant legal requirements and how we will proceed in cases of non-

compliance, including when we may use our enforcement powers. 

This document sits under our approach to regulating work-based 

pensions and our public service regulatory strategy. We refer throughout 

to provisions of English law. References to provisions of English 

legislation which do not apply to Northern Ireland or Scotland should 

be read as references to the provisions of any corresponding Northern 

Ireland and Scottish legislation. 

3 
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Compliance and enforcement policy for public service pension schemes

Introduction 

1.1 Approach to regulation of public service schemes 

Our public service regulatory strategy sets out how we approach the 

regulation of public service schemes in light of our statutory objectives. 

We aim to ensure that all schemes meet the new governance and 

administration requirements as soon as possible. 

Our primary focus will be on educating and enabling schemes to 

improve standards of governance and administration and comply 

with legal requirements. We will also be developing our own systems 

and processes to enable us to better monitor standards, assess where 

schemes are falling short and best direct our resources to enable 

them to improve standards and become compliant. We will share 

this information with the public service schemes to enable them to 

understand how they are performing alongside their peers. 

Public service pension schemes have a total membership of around 

13 million and there are approximately 25,000 participating employers 

spanning the public, private and third sectors. These reforms are 

significant and those involved with public service schemes face 

complex and challenging conditions. There are new governance and 

administration requirements and therefore there may be some scheme 

managers and pension board members who will fail to comply with the 

duties because they have not fully understood them. In these cases, 

we will focus on working with schemes in the early stages of the new 

regulatory regime to help them become compliant. 

We expect those involved in the governance and administration of 

public service schemes to comply with the law and strive to deliver good 

outcomes for members, recognising that governance and administration 

standards and practices impact upon the overall service provided 

to members and other beneficiaries throughout their membership, 

including the payment of the correct benefits to the right people at the 

right time. 

However, we are aware that there may be situations where some 

schemes do not fulfil their responsibilities. We regard failures to address 

poor standards and non-compliance with the law as unacceptable. 

Should a scheme manager or pension board member (or other person 

responsible for complying with legal requirements) fail to comply with 

their legal requirements under pensions legislation, we may select from 

one or more of our enforcement options. These range from statutory 

compliance notices and monetary penalties, to criminal prosecution. 

continued over... 
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Introduction 

1.1 Approach to regulation of public service schemes continued... 

We expect scheme managers, assisted by pension boards as 

appropriate, to: 

ｦ identify and understand the root causes of an issue which is 

resulting in poor standards of governance and administration and 

non-compliance with legal requirements 

ｦ develop an improvement plan which will address the root causes of 

that issue within a reasonable time period, and 

ｦ demonstrate implementation of their plan. 

Most of our activities will be focused on educating and enabling 

schemes to improve standards of governance and administration – 

particularly in the early stages of the new regulatory regime as schemes 

reform and adapt to meet the new legal requirements. We will focus on: 

ｦ promoting the public service code of practice and educational tools 

for public service schemes 

ｦ surveying schemes to understand the extent to which they are 

meeting the standards and practices we expect 

ｦ engaging with schemes to understand how they are addressing 

poor standards and non-compliance through the development 

and implementation of improvement plans, focusing on key risk 

areas, and 

ｦ undertaking thematic reviews, focusing on key risk areas, to 

gather information in relation to a particular issue or set of issues 

and report back to our regulated community about best practice 

and risks. 

Where scheme managers or pension board members fail to address 

poor standards resulting in non-compliance with the law, we may 

consider escalating our activities and taking enforcement action. 

In considering whether to use our regulatory powers, including any 

enforcement action, we will take into account all of the circumstances 

and will act fairly and proportionately. 

We will keep this policy under review and update it as required. 

5 
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Introduction 

1.2 Who does this policy relate to? 

This policy relates to public service pension schemes established under 

the Public Service Pensions Act 2013 and Public Service Pensions Act 

(Northern Ireland) 2014, new public body pension schemes and other 

statutory pension schemes which are connected to those schemes. It is 

not relevant to schemes in the wider public sector which are not public 

service pension schemes within the meaning of section 318 of 

the Pensions Act 2004 or Article 2 of the Pensions (Northern Ireland) 

Order 2005. 

This policy is relevant to anyone who has legal requirements or 

responsibilities relating to the management or administration of a 

public service pension scheme, or where those responsibilities have 

been delegated or outsourced – for example scheme managers, 

pension boards and administrators. It is also relevant to anyone else 

who could be subject to any of our statutory powers of investigation and 

enforcement, such as employers and professional advisers. 

6 
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2. Risk framework 

2.1 Our approach to risk in relation to 
public service pension schemes 

In this section, we explain how we will take a risk-based and 

proportionate approach. A key aspect underpinning our approach is 

how we will identify and respond to risks and prioritise our activities. In 

setting our strategic approach to regulating public service schemes, we 

are primarily guided by two of our five statutory objectives: 

ｦ To protect the benefits of members of occupational pension 

schemes, and 

ｦ To promote, and to improve understanding of, the good 

administration of work-based pension schemes. 

All public service schemes must be governed and administered in 

accordance with the requirements of the law. Across all public service 

schemes, governance and administration standards and practices impact 

upon the overall service provided to members and other beneficiaries, 

including the payment of benefits. 

Code of practice 142

2 
The Pensions Regulator 
is required to issue a 
code of practice relating 
to the following specific 
matters: i) Knowledge 
and understanding 
required by pension 
board members, ii) 
Conflicts of interest 
and representation, 
iii) Information to 
be published about 
schemes, iv) Internal 
controls, v) Scheme 
record- keeping, 
vi) Maintaining 
contributions, vii) 
Information to be 
provided to members, 
viii) Internal dispute 
resolution and ix) 
Reporting breaches of 
the law (section 90A of 
the 2004 Act). 

 provides practical guidance for schemes to support 

them in improving standards of governance and administration and 

complying with the legal requirements. In considering where to focus 

our resources on improving standards we will initially concentrate 

on the risks we have identified as posing the greatest threats to the 

effective governance and administration of public service schemes and 

legal requirements not being met, as well as the protection of member 

benefits where relevant. 

We will ensure that any action we take is proportionate and evidence-

based. While our key risk areas will be consistent across all public 

service schemes, what we consider to be tolerable at a particular point 

in time may vary. We will develop internal risk assessment processes, 

which will support our operational activity and ensure we are targeted 

and proportionate. We will ensure our approach to managing risk is 

proportionate and consistent by obtaining and analysing information 

from a variety of sources in order to maintain an informed strategic view 

across public service schemes. This will enable us to: 

ｦ swiftly detect patterns and causes of potential non-compliant 

behaviour, and 

ｦ establish and maintain effective risk assessment processes to 

direct and inform our activities. 
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2. Risk framework 

2.2 Monitoring and reviewing 
our compliance activities 

Gathering information 

In order to maintain an informed strategic view, we will identify, obtain 

and analyse information from a variety of sources, which may include: 

ｦ scheme returns 

ｦ enquiries and reports we receive 

ｦ media analysis 

ｦ horizon scanning 

ｦ intelligence reports 

ｦ internal and external research, and 

ｦ exchange of information with key parties. 

We are required to maintain a register of scheme information which 

forms the bedrock of information about schemes. We will assist 

managers for new public service schemes which have arisen out of the 

new legislation, to meet the legal requirement to register with us and 

we plan to introduce a bespoke version of the statutory scheme return 

for all public service schemes. This will request ‘registrable information’3 

3 

‘Registrable information’ 

is certain information 

relating to a scheme 

specified in section 

60 of the 2004 Act. 

Managers must provide 

this information when 

registering a scheme and 

keep it up to date. The 

regulator must ask for this 

information in scheme 

return notices and record 

it in the register of 

pension schemes. 

(including information about the scheme, managers of the scheme and 

employers linked to the scheme) as well as other information which we 

may reasonably require to exercise our functions. 

We plan to engage with schemes in the early stages of the new regulatory 

regime. While these interactions are primarily intended to enable schemes 

to raise standards of governance and administration and comply with 

the legal requirements, we will also gather information. This will be used 

to inform the risk-based prioritisation of our regulatory activities. 

We will conduct an annual governance and administration survey 

with schemes to understand the extent to which they are meeting the 

standards and practices we expect. The first survey, which we plan to 

conduct in 2015, will comprise of a short online questionnaire. This will 

serve as an enablement tool for schemes and will help inform our risk 

assessment processes. 

continued over... 
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2. Risk framework 

2.2 Monitoring and reviewing our compliance activities continued... 

Generally, we do not expect to specify how schemes should evidence 

any improvement activities, although we may seek or require information 

in a certain format on a case-by-case basis. Wherever possible, we will 

seek to make use of information that has already been gathered or 

reported by a scheme, to avoid duplication and unnecessary burdens. 

We will be proportionate in our activities, focusing on key areas that 

will help managers and others involved with public service schemes to 

improve governance and administration standards and comply with the 

law, and we will consistently work to minimise burdens on schemes. 

Reporting breaches of the law 

People involved in running or advising public service schemes are 

required by statue to report ‘materially significant’ breaches of the law 

to us under section 70 of the Pensions Act 2004. Those people include 

scheme managers, members of pension boards, anyone else involved 

in the administration of a scheme, employers, professional advisers and 

anyone who is otherwise involved in advising the scheme manager in 

relation to the scheme. Our public service code of practice provides 

guidance on how to assess ‘material significance’. 

We expect whistleblowers to follow our guidance on reporting breaches, 

which requires two key judgements: 

1.  Does the reporter have reasonable cause to believe there has been 

a breach of the law? 

2.  If so, does the reporter believe the breach is likely to be of material 

significance to The Pensions Regulator? 

Receiving a report of a breach will not necessarily result in enforcement 

action. It may inform our education and enablement activities or the 

focus of a thematic review. In line with our risk framework, we will initially 

concentrate on the risks we have identified as posing the greatest 

threats to the effective governance and administration of public service 

schemes and legal requirements not being met, as well as the protection 

of member benefits where relevant. We will assess reports against a 

range of risk factors to determine the best course of action. 

continued over... 
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2. Risk framework 

2.2 Monitoring and reviewing our compliance activities continued... 

Whistleblowing is an important component in our public service 

monitoring activity. We understand that when an individual provides 

information to us it may have a potential impact on the relationship 

between them and those to whom they report, particularly in the case 

of a scheme manager and member of a pension board. Individuals can 

always opt to report anonymously to us. However, having an individual’s 

contact details is useful in case we need to ask for more information so 

we can investigate the concerns raised. 

The Employment Rights Act 1996 provides certain protection for 

employees and workers making a whistleblowing disclosure to us. 

We will seek to protect a reporter’s identity (if requested) and will not 

explicitly disclose the information except where lawfully required to do 

so. We will take all reasonable steps to maintain confidentiality, but we 

cannot give any categorical assurances as the circumstances may mean 

that the identity of a reporter becomes apparent during the course of 

an investigation, or we may be ordered by a court to disclose it. We will 

ensure that individuals who provide information have a specific point of 

contact and any witnesses are supported throughout our process. 

10 
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2. Risk framework 

2.3 Risk-based prioritisation 

When undertaking risk assessment, we will focus on risks in the following 

critical areas: 

ｦ Knowledge and understanding4 

4 
As required under 
section 248A of 
the 2004 Act. 

Members of pension boards must comply with the requirement to 

have the appropriate knowledge and understanding, to be able 

to assist their scheme manager effectively. Failure to do so is a 

breach of law. 

ｦ Conflicts of interest5 

5 
Scheme regulations 
must require scheme 
managers to be satisfied 
that pension board 
members do not have 
a conflict of interest 
(section 5(4) of the 
Public Service Pensions 
Act 2013). 

Scheme managers must ensure that pension board members do 

not have any conflicts of interest. A failure to do so is a breach of 

the law and could, for example, result in the advice and/or decisions 

of the pension board being open to challenge and, ultimately, the 

ineffective governance of the scheme. 

ｦ Records6 

6 
Section 16 of the Public 
Service Pensions Act 
2013 and the Public 
Service Pensions 
(Record Keeping 
and Miscellaneous 
Amendments) 
Regulations 2014 
(in particular). 

Legislation specifies the records that must be kept and failure to 

comply is a breach of the law. The completeness and accuracy of 

these records will be key to the effective and efficient operation of 

schemes, including ensuring that the right benefits are paid to the 

right person at the right time. This will be supported by operating 

appropriate internal controls. 

ｦ Internal controls7 

7 
Section 249B of 
the 2004 Act. 

Scheme managers must establish and operate internal controls. 

Failure to comply with this requirement is a breach of the law and it 

may also result in schemes not being run in accordance with the law 

and/or risks not being identified, mitigated and managed properly. 

ｦ Member communication8 

8 
Section 14 of the Public 
Service Pensions Act 
2013, section 113 of 
the Pension Schemes 
Act 1993 and the 
Occupational and 
Personal Pension 
Schemes (Disclosure of 
Information) Regulations 
2013 (in particular). 

The quality of the information provided to members in terms of 

accuracy, timeliness and clarity is an important factor in achieving 

good member outcomes. Failure to comply with disclosure 

requirements is a breach of the law and may indicate incomplete or 

inaccurate record-keeping and/or inadequate internal controls. 

ｦ Dealing with internal disputes9 

9 
Dispute resolution 
procedures must be 
made and implemented 
in accordance with 
section 50 of the 
Pensions Act 1995. 

Where we become aware of matters that are raised under internal 

dispute resolution procedures, this can be an indicator of wider 

systemic issues which may impact the effective governance and 

administration of schemes. 

continued over... 
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2. Risk framework 

2.2 Risk-based prioritisation continued... 

In prioritising risk-based regulatory activities, we will consider factors 

such as schemes’ ability and willingness to put matters right and the 

likely impact of the various types of intervention available to us. 

We will adopt a ‘test and learn’ approach to investigations and 

regulatory action in relation to public service pension schemes. We plan 

to use a governance and administration survey, conducted in 2015, to 

baseline standards and monitor improvement in the following years. We 

will also learn through our early scheme engagements and feed that 

learning into the development of our risk-based approach. 

12 
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3. Our activities to support 
compliance and enforcement 

3.1 Education and enablement 

In addition to Code of practice 14 providing practical guidance for 

schemes to support them to improve standards of governance and 

administration and comply with the legal requirements on how to 

comply with regulations, we will produce specific guidance for schemes 

through educational tools. 

These will include e-learning modules aligned to the themes covered in 

code of practice 14, such as conflicts of interest, managing risk, internal 

controls and maintaining accurate member data. 

We expect scheme managers and pension boards to make use 

of educational tools and products, whether they are products the 

regulator has provided, or others. This will help schemes address gaps 

in knowledge and understanding and assist in compliance. We will 

consider requests for us to attend training sessions for board members, 

although we will not lead these sessions. 

The practical guidance in Code of practice 14 and the educational 

tools we have developed may also be used by employers and others to 

understand the legal requirements of the Public Service Pensions Acts 

and how their role may be relevant in helping scheme managers comply 

with them. 

We will engage with scheme managers and pension boards to 

understand how they are addressing poor standards and non-

compliance through the development and implementation of 

improvement plans, focusing on key risk areas. 

We will encourage and facilitate those involved with different public 

service schemes to learn from each other via peer support, challenge 

networks and action learning sets. We will share best practice that we see 

as part of these engagements, working with scheme advisory boards, as 

appropriate, where they have a remit to promote best practice. 

We plan to annually survey schemes to assess the extent to which they 

are meeting the standards and practices that we expect. We intend to 

publish the results of our surveys and encourage schemes to use the 

findings to review and refresh systems and controls, monitor risks and 

prioritise actions. 

13 

109



Compliance and enforcement policy for public service pension schemes

 

 

 

 

  

 

 

 

3. Our activities to support compliance and enforcement 

3.2 Thematic reviews 

We will undertake thematic reviews, focusing on key risk areas, to 

gather information in relation to a particular issue or set of issues. The 

main purpose of these reviews will be to report back to our regulated 

community about best practice and risks. They will also improve our 

understanding of public service schemes and key risk areas, which 

will inform our activities and enable us to provide targeted and 

proportionate support. 

Thematic reviews across all or part of the public service scheme 

landscape will be a particularly useful way for us to engage and 

communicate efficiently with the numerous scheme managers and 

pension boards of the locally administered schemes. Where appropriate, 

they will also enable us to engage and communicate with those to whom 

legal requirements or responsibilities relating to the management or 

administration of a public service pension scheme apply, or have been 

delegated or outsourced – for example, employers, administrators and 

professional advisers. 

Selecting a theme for review 

We will select the theme for each review based on key risk areas and 

issues that are identified through different channels, including: 

ｦ educating and enabling activities 

ｦ enquiries and reports we receive 

ｦ horizon scanning 

ｦ intelligence reports 

ｦ information from key parties, which may include 

scheme advisory boards 

ｦ media analysis. 

We may select a theme based on a particular risk area such as record- 

keeping or internal controls, in order to understand practices in a 

particular area and help us develop our ongoing regulatory work. 

Alternatively, we may choose to focus a review on a particular segment 

of public service schemes – for example, funded or unfunded, locally or 

centrally administered schemes – or groups involved in the management 

or administration of schemes such as scheme managers, pension 

boards, employers or administrators. 

14 
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3. Our activities to support compliance and enforcement 

Participation in the review 

Where we commence a review, we will expect scheme managers, 

pension boards and any other parties involved in the management or 

administration of public service schemes to respond to all requests 

for information or provide an explanation as to why they can’t or won’t 

supply the information. We expect to be able to gather the information 

on a voluntary basis, but if needed, we may also consider using our 

formal information-gathering powers under section 72 of the 2004 Act. 

3.3 Enforcement 

We may become aware of breaches of the law, or significant risks of 

breaches and a failure to address them, by any of the ways in which we 

gather information, as well as enquiries or reports we receive. 

Actual or potential breaches may be identified via engagement with 

schemes, thematic reviews or reports. Where an actual or potential 

breach is identified, we will assess the risk and decide how to proceed. 

We expect scheme managers, assisted by pension boards as 

appropriate, to: 

ｦ identify and understand the root causes of an issue which is 

resulting in poor standards of governance and administration and 

non-compliance with legal requirements 

ｦ develop an improvement plan which will address the root causes of 

that issue within a reasonable time period, and 

ｦ demonstrate implementation of their plan. 

Generally, we expect to educate and enable scheme managers and 

pension board members, so they comply with legal requirements. 

However, where scheme managers or pension boards fail to address 

poor standards and non-compliance with the law within a reasonable 

time period, we will consider escalating our activities, undertaking 

further investigations and taking regulatory action where there has 

been a breach of pensions legislation. In certain circumstances we may 

consider it appropriate to go straight to enforcement action. Further 

information about how we undertake investigations, our powers and our 

decision-making process can be found in the Appendix on page 16. 

A number of our powers extend to third parties such as employers, for 

example the power to provide information, education and assistance, 

or to issue third party notices when we believe a breach by a person is, 

wholly or partly, a result of a failure of another person. 

15 

111



Compliance and enforcement policy for public service pension schemes

 

 

 

 

 

 

 

 

 

 

Appendix 
Our regulatory powers and decision-making process 

Undertaking investigations 

Where we investigate, we may need to make some further enquiries to 

gather evidence, including for those schemes where we have already 

made information requests as part of a thematic review. This could 

include assessing the individual circumstances, the context of any breach 

of the law, any factors which may affect a decision to take enforcement 

action and the form that enforcement action might take. 

We may seek information, documentation or an explanation from 

scheme managers and/or pension boards or any other relevant person. 

A reasonable period of time will be allowed for a response to be 

provided, taking into account the complexity and amount of information 

requested and the breach to which it relates. 

Before making decisions, we may ask scheme managers and/or pension 

boards to provide us with information or other evidence of compliance 

with legal requirements. This may include (but is not limited to) copies of: 

ｦ pension board meeting minutes 

ｦ pension board training plans or logs 

ｦ registers of interest 

ｦ risk registers 

ｦ third party contracts and service level agreements 

ｦ scheme-approved policies and procedures 

ｦ stewardship reports 

ｦ statements of assurance 

ｦ audit reports 

ｦ annual reports and accounts. 

continued over... 
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Appendix continued...  

Undertaking investigations continued...  

We may also contact other persons or third parties if we believe they 

may be in possession of relevant information or documents. These 

parties may include: 

ｦ third parties giving advice or providing business services to scheme 

managers and/or pension boards, and 

ｦ participating employers. 

We may gather information through written requests, telephone calls or 

face-to-face meetings. 

All information and evidence gathered during an investigation which 

amounts to personal data will be held securely and disposed of 

in accordance with the Data Protection Act 1998. We will disclose 

information only where we can lawfully do so and in line with the 2004 

Act10

10 
Sections 82 to 87 
of the 2004 Act. 

 and the Data Protection Act 1998, which govern the disclosure of 

information we receive in the exercise of our statutory functions. 

Any investigation activity will only be undertaken when it is 

proportionate and reasonable to do so. We will record our decision-

making and the justification for our actions and we will assess the 

risk of each case to ensure the appropriate course of action is taken. 

Investigations will be conducted in line with our legal obligations 

including compliance with the Human Rights Act 1998 and the Equality 

Act 2010. 

continued over... 
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Appendix continued... 

Statutory information-gathering powers 

While we expect to be able to gather information on a voluntary 

basis, where a person fails to respond to information requests without 

explanation, or we otherwise consider it necessary, we may consider 

using our formal information-gathering powers. 

Under section 72 of the 2004 Act, we can require any person to provide 

information, or produce any documents in the manner, place and period 

as specified in the notice. 

If we consider it necessary and to be a reasonable and proportionate way 

of obtaining the relevant information we need during an investigation, 

we can enter premises at any reasonable time (potentially including 

those of an employer or other third party) and conduct an inspection for 

the purpose of investigating whether scheme managers and pension 

boards have not complied, or are not complying, with certain legislative 

provisions, as set out under section 73(2) of the 2004 Act. 

We may conduct an inspection where we have reason to believe the 

information could not be obtained under a section 72 request as 

the information or documents may be destroyed or altered. In these 

circumstances, we may decide to inspect premises without prior notice 

and arrive at premises unannounced. 

Where a person does not have access to the documents or the 

information requested in the section 72 notices or they require a longer 

period in which to locate or gather together the requested information, 

they should tell us, otherwise sanctions may be imposed for non-

compliance with the notice11

11 
Section 77 of 
the 2004 Act. 

. We will not refuse reasonable requests for 

an extension of time without good reason. 

Where there is a failure to comply with a section 72 notice without 

reasonable excuse, we may consider criminal prosecution under section 

77, or if false or misleading information is provided, under section 80 of 

the 2004 Act. 

We may also consider the use of a ‘Skilled Persons’ report under section 71 

of the 2004 Act. Provided the appropriate conditions are met, we may also 

use our powers to apply for a warrant under section 78 of the 2004 Act. 

18 
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Appendix continued... 

Deciding whether to take enforcement action 

Once we have completed our investigations, we will determine what, if 

any, action should be taken in relation to a particular breach of the law, 

including enforcement action where there has been a breach of pensions 

legislation. Where enforcement action is undertaken, we will follow our 

case team and Determinations Panel procedures12

12 
Available at: www.tpr. 
gov.uk/procedures 

 which describe how 

determinations on cases are made and how they can be appealed. 

In deciding our approach and whether to take enforcement action in 

relation to a breach of pensions legislation, we will take into account 

factors such as the immediacy and materiality of the risk or issue, or the 

reaction of the parties involved. We will focus on the outcome that the 

action would provide. 

The factors we will consider when deciding whether or not to take 

enforcement action will vary on a case-by-case basis. However, a key 

factor will be the extent to which scheme managers, assisted by pension 

boards as appropriate, have taken steps to: 

ｦ identify and understand the root causes of an issue which is 

resulting in poor standards of governance and administration and 

non-compliance with legal requirements 

ｦ develop an improvement plan which will address the root 

causes of that issue within a reasonable time period, and 

ｦ demonstrate implementation of their plan. 

continued over... 
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Appendix continued... 

Deciding whether to take enforcement action continued... 

Some general examples of other factors are provided below. These 

examples are not exhaustive, nor are they prescriptive or weighted in 

any way: 

ｦ The number of members affected. 

ｦ The extent to which there is a systemic problem. 

ｦ The financial impact on individual and/or groups of members. 

ｦ The severity and duration of the breach. 

ｦ Whether the breach could have easily been prevented. 

ｦ The degree to which practices relating to the breach in question are 

inconsistent with Code of practice 14. 

ｦ Whether the scheme manager or pension board has deliberately 

sought to conceal their non-compliant behaviour by giving false or 

misleading information to members and/or us. 

ｦ Whether members of pension boards are able to demonstrate 

that they have adequate knowledge and understanding and have 

training plans in place. 

ｦ Reaction of the scheme manager and pension board once the non- 

compliance has been brought to their attention. For example: 

–  the speed and co-operation shown to resolve any issues 

brought to their attention 

–  whether they accept responsibility for the non-compliance 

or demonstrate negative/non-compliant entrenched 

behaviours, and 

–  willingness to engage and co-operate with us. 

ｦ The track record of the scheme manager and/or pension board in 

complying with their duties and obligations, and 

ｦ Evidence of dishonesty or wilful failures to comply. 
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Appendix continued... 

Deciding what enforcement action to take 

Our enforcement options derive from legislation. We may select 

from one or more enforcement options, which range from statutory 

compliance notices and monetary penalties to criminal prosecution. 

Our enforcement powers can variously be applied to scheme managers, 

members of pension boards, employers or third parties such as 

administrators. We will ensure that we act in accordance with all our 

legal obligations, including those contained within the Data Protection 

Act 1998 and Human Rights Act 1998. 

Statutory notices 

If we believe that a breach of pensions legislation has occurred (as 

defined in section 13 of the 2004 Act) and that a statutory remedy is 

needed to secure compliance, we can issue statutory notices to scheme 

managers, pension board members or third parties, such as participating 

employers or outsourced payroll providers. 

There are specific rules governing the use of different statutory notices. 

They may be used to direct a person to take, or not to take, specific 

actions within a specified timeframe. We will consider the circumstances 

in each case when deciding the most appropriate course to achieving 

compliance. We may consider the following interventions: 

ｦ Under section 13 of the 2004 Act, we may issue an Improvement 

Notice requiring specific action to be taken within a certain time, 

if a person has contravened pensions legislation. An Improvement 

Notice may direct compliance with a code of practice and will be 

preceded by a Warning Notice under section 96 of the 2004 Act. 

ｦ Under section 14 of the 2004 Act, we may issue a Third Party Notice 

requiring specific action to be taken (or to be refrained from being 

taken) within a certain time. This notice may be issued when we 

believe a contravention of pensions legislation is, wholly or partly, a 

result of a failure of another person (as defined in section 13 of the 

2004 Act) and will be preceded by a Warning Notice under section 

96 of the 2004 Act. 

Non-compliance with a statutory notice may result in a penalty. 

continued over... 
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Appendix continued... 

Deciding what enforcement action to take continued... 

Civil penalties 

We may impose a penalty under section 10 of the Pensions Act 1995. 

The maximum amount of a penalty in relation to each breach is £5,000 in 

the case of an individual and up to £50,000 in any other case. 

Other statutory powers and orders 

We have a variety of statutory powers, which include the following: 

ｦ Power to recover unpaid contributions  

If an employer does not make a contribution payment towards an 

occupational or personal pension scheme on or before the due 

date, we may, on behalf of the scheme manager, exercise such 

powers as the scheme managers have to recover that contribution 

payable under section 17 of the 2004 Act. 

ｦ Power to appoint a skilled person   

Under section 14A of the 2004 Act, we can assist a pension board in 

the discharge of its functions where we consider it desirable for the 

purpose of ensuring compliance with pensions legislation (within 

the meaning given in section 13 of the 2004 Act). The pension 

board must have regard to the advice of the skilled person and their 

costs will be met by the scheme manager. 

Publishing the outcome of activity 

We may publish reports of our regulatory activities in order to encourage 

learning and show lessons learned through our work. A decision to 

publish a report (under section 89 of the 2004 Act) will be taken on a 

case-by-case basis in line with our publication policy. We will usually 

engage with those directly involved in advance of publication. 

Publishing the outcomes of our regulatory activities is an important 

way of encouraging improved standards and practices. Publication also 

raises awareness of the risks to the good governance and administration 

of schemes and should assist others in avoiding problems. 

Publication also enables third parties to understand how their actions 

may have an impact on schemes. We put great emphasis on preventing 

problems from occurring, providing guidance to build good practice in 

collaboration with the regulated community. 
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How to contact us 

Napier House 

Trafalgar Place 

Brighton 

BN1 4DW 

0845 600 0707 

customersupport@tpr.gov.uk 

www.tpr.gov.uk 

www.pensionseducationportal.com 
Free online learning for those running public service schemes 
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2     LGPS National Conidence Assessment

In this paper we launch the results from the first ever 
national assessment of confidence across the Local 
Government Pension Scheme (LGPS). 

Continuing regulatory pressure on LGPS funds.

Governing bodies such as MHCLG1 , Scottish 

Ministers, the Northern Ireland Assembly and the 

Pensions Regulator (TPR), continue to put pressure 

on funds to ensure that those tasked with managing 

the LGPS understand the issues and topics under 

their responsibility.

Introduction of MiFID II. This was an important 

reminder to funds that their pension committees 

have to evidence their knowledge and 

understanding in order to be treated as professional 

investors. 

TPR’s 21st Century Trusteeship campaign. TPR 

have ramped up the expectation of Trustee 

knowledge within the private pension world, and 

the same standards are expected in the public 

sector too. 

1

2

3

4

5

Assessing confidence - the 
cornerstone of strong leadership

Adopting good governance practice. It’s 

important to continually take a “temperature” check 

on committee and pension board members’ 

knowledge and understanding to gain an indication 

on how comfortable they feel on a range of topics.

Identifying training and development needs. We 

believe this is an important assessment for the 

LGPS as a whole, helping both individual funds and 

the national LGPS groups with future training plans 

for committees and pension boards.

With conidence being a fundamental basis from which leadership grows, assessing committee and pension board 

members’ conidence has given us a unique insight into the strength of leadership across the LGPS on a national 

scale.  

1Ministry of Housing Communities and Local Government
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3

Representing the views of over 250 committee and pension board members across 50 participating funds, our 

assessment gives a clear sense of the level of conidence across the 8 headline requirements of CIPFA’s Knowledge and 

Skills framework. Two indings from the process are clear:

We hope you ind this report useful, if you would like to discuss anything in more detail, or ind out the results from your 

own speciic fund please don’t hesitate to get in touch. 

Ian Colvin
Head of LGPS Beneits 

Consultancy & Governance

0141 566 7923

fund officers are prioritising the knowledge and understanding of their 
committee and pension board members; and 

there is good engagement from the committee and pension board 
members, suggesting they are very aware of the importance of their 
personal knowledge and understanding requirements. 

1

2
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4     LGPS National Conidence Assessment

Introduction

Why look at confidence in relation to leadership and 

decision making?

The landscape of public sector pension scheme 

governance, including the LGPS, has changed signiicantly 

in recent years. The spotlight is increasingly focused on the 

governance of these schemes. As a result, there is a far 

greater need to demonstrate that those responsible for 

the management and administration of the LGPS are 

suitably equipped to perform their duties and provide the 

decision making the scheme members and employers 

require.

In order to gain an insight and indication of committee and 

pension board member knowledge and understanding, we 

chose to look at the conidence of these groups. 

What did we do and what process did we follow?

We based the assessment and questions on the 8 headline 

requirements of CIPFA’s Knowledge and Skills framework, 

supplemented by TPR code of practice 14 and recent hot 

topic issues (e.g. investment pooling). Respondents were 

asked to assess their conidence on each of the 29 

questions set out in the survey – going from not conident 

through to completely conident. 

Technical and speciic questions were presented to 

respondents on each of the topics being assessed. 

Respondents then considered how conident they felt on 

each area. Those who answered with a high degree of 

conidence believed they understood the details needed 

to answer questions on each topic.

 Topics

 Questions
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The results

Firstly, we look at the overall picture of the results and then 

we have analysis of various interesting sub-sets from the 

assessment. These include:

• Traditional strong focus vs lower focus

• Committee members vs pension board members

• ‘Completely conident’ or ‘mostly conident’ responses

• Conidence of Chairs  

• Conidence across investment pools and Scotland

• Areas of most conidence vs least conidence

• Areas of least conidence across investment pools and 

Scotland

Below we have set out the results from this first 
national assessment.

An overview

The results afirm that overall committee and pension 

board members do feel conident in their knowledge and 

understanding on all topics assessed - 83% of all the 

responses being either ‘mostly’ or ‘completely’ conident.

The order from the highest conident topic – Committee 

Role and Pension Legislation - to the least conident topic 

– Pension Accounting and Audit Standards - is perhaps 

unsurprising. We would expect members to be conident 

in the role they are fulilling and have a good grasp of the 

pertinent pension legislation. Whereas, a lack of 

knowledge (or conidence) of Pensions Accounting and 

Audit standards could be attributable to the fact that little 

time is generally given to these topics within committee 

and pension board meetings.

Whilst there is a 20 percentage point difference between 

the highest and lowest scoring topics, the lowest 

percentage is still a strong 71%. Consequently, our indings 

from the results highlight that none of the areas assessed 

are signiicantly trailing behind. This is a strong result and a 

good place from which to move forward. 

91%

73% 88% 85% 84%

1. Committee Role and 

Pensions Legislation

5. Procurement and 

Relationship 

Management

6. Investment 

Performance and Risk 

Management

7. Financial markets and 

product knowledge

8. Actuarial methods, 

standards and practices

2. Pensions Governance
3. Pensions 

Administration

4. Pensions Accounting 

and Audit Standards

86% 79% 71%

"Mostly" or "Completely" confident responses
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6     LGPS National Conidence Assessment

Traditional strong focus vs lower focus topics

One key trend in the survey results is that respondents are noticeably higher in conidence on topics that have 

traditionally been given more time on committee agendas than other topics, such as, pension administration, to which 

committees may not have had the same level of exposure in the past. With the continually increasing pressure from TPR 

for overall excellence in all knowledge areas, funds need to recognise that both their committee and pension board 

should be well versed in all aspects of running an LGPS fund. 

91%

1. Committee Role and 

Pensions Legislation
2. Pensions Governance

86%

88% 85% 84%

6. Investment 

Performance and Risk 

Management

7. Financial markets and 

product knowledge

8. Actuarial methods, 

standards and practices

73%

5. Procurement and 

Relationship 

Management

3. Pensions 

Administration

4. Pensions Accounting 

and Audit Standards

79% 71%
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Committee members vs pension board members

In almost all areas assessed – except Investment Performance and Risk Management and Financial Markets and Product 

Knowledge – the pension board respondents are more conident than the committee respondents.

Given that there is nearly a 50/50 split in the respondent numbers from both of these groups, this area of analysis 

suggests that:

• due to the statutory knowledge requirements for pension board members, they have more pressure to understand all 

areas of the LGPS;

• pension board members are being set up with a wider agenda; and

• committees still favour the traditional areas such as investments.

% of responses saying “mostly” or “completely” conident

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Pensions Accounting and Audit Standards

Procurement and Relationship Management

Pensions Administration

Actuarial Methods, Standards and Practices

Financial Markets and Product Knowledge

Pensions Governance

Investment Performance and Risk Management

Committee Role and Pensions Legislation

Pension Board Committee

‘Completely confident’ or ‘mostly confident’

The results of the assessment are strong with 83% of responses to the questions being ‘mostly’ or ‘completely’ conident. 

However, if we raise the bar and only concentrate on ‘completely’ conident responses then there is a slight difference in 

the order of topics as can be seen in the darker blue lines below. Investment Performance and Risk Management is the 

topic where most respondents answered ‘completely’ conident with Committee Role and Pensions Legislation falling 

back in the order. These results indicate that though a sizeable proportion of responses are either ‘mostly’ or ‘completely’ 

conident, there are still gaps in committee and pension board knowledge and understanding. 

% of responses saying “mostly” or “completely” conident

Completely conident Mostly conident

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Pensions Accounting and Audit Standards

Procurement and Relationship Management

Pensions Administration

Actuarial Methods, Standards and Practices

Financial Markets and Product Knowledge

Pensions Governance

Investment Performance and Risk Management

Committee Role and Pensions Legislation
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8     LGPS National Conidence Assessment

Confidence across investment pools and Scotland  

We also analysed the results based on the 8 Investment pools of England and Wales, and the Scottish funds’ 

respondents. Although the trends for each group are very similar, by breaking the results down into smaller groups, it 

allows for possible variances at individual fund level. 

By doing so, the results reveal that the Welsh committee and pension board members come out as the most conident 

combined group, with very strong levels of conidence in their knowledge and understanding across the topics. 

Confidence of chairs  

Chairs of both committees and pension boards, 41 of them, express greater conidence in all topic areas than the rest of 

the survey respondents. However, the gap between chairs and the remaining members is not signiicant. This points to 

an appropriate level of challenge existing across committees and pension boards.

Chapter 9 of TPR’s 21st Century Trusteeship campaign focuses on the important role the chair plays in the governance 

and leadership of a pension scheme. Our results indicate that for the most part, chairs in the LGPS are conident in the 

areas that sit under their responsibility.

% of responses saying “mostly” or “completely” conident

Confidence across Investment pools and Scotland - “mostly” and “completely” conident responses  

Others Chairs

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Pensions Accounting and Audit Standards

Procurement and Relationship Management

Pensions Administration

Actuarial Methods, Standards and Practices

Financial Markets and Product Knowledge

Pensions Governance

Investment Performance and Risk Management

Committee Role and Pensions Legislation
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Top 3 questions of most and least confidence - overall

Most confident questions 

I am clear what the objectives are for the Fund 

I understand my role and obligations under the LGPS Regulations and committee’s/pension board’s 

own terms of reference 

I understand the Fund’s investment objectives 

Least confident questions 

I understand the difference between the different types of valuations that are carried out e.g. the 

triennial funding valuation, IAS19/ FRS102 accounting valuations and the Government Actuary’s 

valuation (Section 13)

I have a clear sense of how I will assess the Fund’s providers (managers, Pool, advisors etc). 

I understand the Pensions Regulator’s measures of good administration practice set out in its code of 

practice 14  

It is encouraging that over  of responses are highly conident on their fund’s objectives and the role that 

they are fulilling. This suggests that the main cornerstone areas of fund management (objectives and role 

obligations) are on solid foundations.

The area of pension administration, and in particular, ‘good administration practice’, is one which respondents 

felt less certain about in comparison to other topics. Due to the pressures being placed on all LGPS fund 

administration teams, having committees and pension boards understanding what ‘good administration 

practice’ looks like, would be a welcome support to fund oficers and any requests for further resources.

Assessing fund providers, which references investment pooling, is the joint second least conidently answered 

area. The recent introduction of investment pooling, for English and Welsh funds, has possibly contributed to 

making this area less clear to committees and pension boards. 

Respondents had least conidence on actuarial valuations. With the England and Wales 2019 Valuation process 

soon to begin and the recent release of Government Actuary’s Department’s Section 13 recommendations, 

valuations are a hot topic which committee and pension board members need to feel comfortable with.
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10     LGPS National Conidence Assessment

Scotland
I understand the difference between 
the different types of valuations that 
are carried out e.g. the triennial funding 
valuation, IAS19/ FRS102 accounting 
valuations and the Government 
Actuary’s valuation (Section 13)

Border to Coast Pension Partnership
I understand the role of procurement 
frameworks in procuring services 

Local Pension Partnership
I have a general understanding of the 
Accounts and Audit Regulations and 
the regulatory requirements for sound 
internal controls and proper 
accounting practice 

Brunel Pension Partnership
I understand the difference between 
the different types of valuations that 
are carried out e.g. the triennial funding 
valuation, IAS19/ FRS102 accounting 
valuations and the Government 
Actuary’s valuation (Section 13)

Wales Pension Partnership
I understand the difference between 
the different types of valuations that 
are carried out e.g. the triennial funding 
valuation, IAS19/ FRS102 accounting 
valuations and the Government 
Actuary’s valuation (Section 13)

Northern Pool
I have a clear sense of how I will 
assess the Fund’s providers (managers, 
Pool, advisors etc). 

ACCESS
I understand the Pensions Regulator’s 
measures of good administration 
practice set out in its Code of 
Practice 14 

LGPS Central
I understand the roles and 
powers of MHCLG, the 
Pensions Regulator and the 
Pensions Ombudsman as they 
relate to the working of the 
scheme 

London CIV
I understand the difference between 
the different types of valuations that 
are carried out e.g. the triennial 
funding valuation, IAS19/ FRS102 
accounting valuations and the 
Government Actuary’s valuation 
(Section 13)

Regional focus

Below we have detailed the lowest conidently answered question for each of the 8 investment pools in England and 

Wales and the Scottish funds.
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Comments received from respondents 

We gave respondents the opportunity to provide 

comments in each of the sections and were really 

encouraged with the high number of comments received.

There were some very useful insights given from the 

respondents comments. Some of the key themes 

highlighted were:

ESG debates taking place within committee and 

pension board meetings

The complexity of the LGPS 

The importance of training 

The comments centred more on investment issues than 

the other topics assessed. As stated earlier, this is probably 

due to the traditional focus given to issues such as 

investments over other topic areas. Perhaps this focus will 

shift as committees adjust their roles due to investment 

pooling (for England and Wales) and the continuing 

pressure from governing bodies for committees and 

pension boards to focus on the complete range of topics 

under their responsibility – not just a chosen few.

National picture

We are delighted to share this LGPS good news story in 

the shape of our National Conidence Assessment results. 

Those with an interest in how the LGPS is run will welcome 

the fact that this irst ever national conidence survey, 

shows an LGPS that is gearing up for the challenges ahead.   

TPR has chosen to take a deep dive into the workings of a 

selected group of LGPS funds and has declared that they’ll 

be “clearer, quicker and tougher” on those they feel are not 

making the grade. This means funds need to be conident 

in demonstrating that they understand and are complying 

with the standards expected of a 21st Century Trustee.

As English and Welsh funds transfer assets to investment 

pools, they are becoming familiar with entirely new 

relationships and challenges as the interaction between 

the pool and existing governance arrangements of the fund 

plays out.  

Meanwhile, the Scheme Advisory Board (SAB) work stream 

on separation of funds from their host authority asks some 

fundamental questions about what is the best way to run 

the LGPS.  

With so much scrutiny and change to come, it is 

encouraging to see that the high percentage of individuals 

who sit on pension committees and boards feel conident 

that they are well placed to discharge their complex roles 

effectively. We would urge funds to build on the results of 

this survey and place quality training at the heart of what 

they do. 
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12     LGPS National Conidence Assessment

Next steps

Assessing perceptions vs reality

The most logical next step would be to assess committee 

and pension board members’ actual knowledge and 

understanding of the 8 topics in order to get a true sense 

of perception versus reality. 

This evidence can also be used if a fund is challenged from 

TPR on their awareness of their committee and pension 

board knowledge and understanding and, importantly, 

how they are tracking progress.

It is important to note that our assessment is an 
indication of participants’ own perceptions, rather than 
their actual knowledge and understanding.

National next steps

The National Conidence Assessment provides us with 

the irst ever snapshot of conidence across the LGPS, and 

while the results are positive, it is important not to be 

complacent. We would recommend that funds use their 

individual National Conidence Assessment results to 

inform their own training strategies.  

When developing a training strategy it is important to think 

about how you will use training to deliver your fund’s 

objectives. You should also think about how you will make 

training effective in terms of identifying skills gaps, 

prioritising, delivering and assessing the effectiveness of 

your training.

A training strategy that supports regular assessment of 

what committee and board members actually know,  

distinct from what they say they know, is the only 

guaranteed way to know that training has been effective.  

When developing a training strategy you should also 

consider what elements will form the core of the training 

you deliver, whilst recognising the need for ad hoc or 

additional training. Your strategy should be flexible enough 

to adapt and respond to the changes that are inevitable in 

the LGPS.

The National Conidence Assessment demonstrates that 

there are many engaged and dedicated members of 

committees and pension boards in the LGPS. These 

individuals lead the way and we hope that the survey 

results can be used to raise the overall level of knowledge 

and understanding across the LGPS.  

Conidence Assessment

Knowledge Assessment

Training Options
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Closing remarks

1. Confidence is high, but there’s still work to be done

The overall picture is one of high conidence. Members 

assessed themselves with strong knowledge and 

understanding even in the most technical and speciic 

areas. However, the purpose of the assessment was to get 

an indication of knowledge and understanding, not a 

veriication. So while we are pleased that conidence is 

high on a self-assessment basis, we recognise that this 

doesn’t necessarily translate into conirmation of 

knowledge.

We also recognise that any score below 100% means there 

are still some members who aren’t fully conident. The 

overall average conidence level of 83% (responses being 

mostly or completely conident) indicates that around 1 in 

5 members are somewhat lacking in conidence on some 

of the topics under their responsibilities. As a rough 

approximation, that means around 2 or 3 members of your 

committee and 2 or 3 members of your pension board 

require some training to improve their level of knowledge 

and understanding. 

2. Funds recognise the importance of knowledge and 

understanding

We’re delighted with the number of funds who 

participated in this irst national assessment of conidence, 

and the level of enthusiasm we were met with. This 

resulted in over 250 respondents taking part in the 

assessment. This strength of engagement is an indication 

of the importance funds place on ensuring committees 

and pension boards understand their responsibilities, and 

have the knowledge to enable them to perform their roles 

effectively. This engagement and enthusiasm was just as 

important an outcome as the number of member 

completions. 

So what are our key findings from the first ever LGPS 
National Confidence Assessment?

3. Focus needs to evolve beyond traditional issues

It is clear from the results and from the comments 

received that committees remain comfortable in those 

areas they have traditionally focused. However, the 

governance landscape of the LGPS is unrecognisable from 

10 years ago with the introduction of the Scheme Advisory 

Board and a role for TPR. We would expect that in years to 

come, the focus for committees (in particular) and pension 

boards will need to be far broader than it has been 

previously.

It was notable from the comments that members truly 

value the training they’ve received from their funds. This 

may point to the concerted effort fund oficers have 

placed on committee and pension board training in the 

more recent years, we would like to see this momentum 

continue, as the governance landscape of the LGPS 

evolves.
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Our experts

If you would like to discuss our assessment in more 
detail, or find out the results for your specific fund, 
please don’t hesitate to get in touch.

Ian Colvin
Head of LGPS Beneits 

Consultancy & Governance

0141 566 7923

Peter Riedel
Senior Technical Consultant

0141 566 7955

Peter Summers
Partner

0141 566 7735

Andrew McKerns
Beneits and Governance 

Consultant

0141 566 7579
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First ever National Confidence Assessment for every 
LGPS committee and pension board member

LGPS funds
participated

surveys completed

100% 80% 60% 40% 20% 0% 20% 40% 60% 80% 100%

Actuarial Methods, Standards and Practices

Financial Markets and Product Knowledge

Investment Performance and Risk Management

Procurement and Relationship Management

Pensions Accounting and Audit Standards

Pensions Administration

Pensions Governance

Committee Role and Pensions Legislation

What proportion of responses were mostly or completely confident?

PC LPB

51%
Committee

15
Committee
Chairs

26
Pension board
Chairs

49%
Pension board

 Topics

 Questions

Investment 
Performance and 
Risk Management

Pensions 
Accounting and 
Audit Standards              

Committee Role 
and Pensions 
Legislation

Procurement 
and Relationship 
Management

Committee Role 
and Pensions 
Legislation

Procurement 
and Relationship 
Management

Pensions 
Governance

Pensions 
Accounting and 
Audit Standards

1 11 1

2 22 2
2 2
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APPENDIX D 

PeŶsioŶ CliŶiĐs ‐ OĐtoďeƌ ϮϬϭϴ 

“uƌǀey Results 

 

“uŵŵaƌy  

• The PeŶsioŶ CliŶiĐs ǁeƌe held iŶ: 
‐ NoƌǁiĐh ;LaǁƌeŶĐe HouseͿ oŶ Ϯϯƌd, Ϯϰth aŶd ϯϬth OĐtoďeƌ ϮϬϭϴ 
‐ Gƌeat Yaƌŵouth oŶ Ϯϱth OĐtoďeƌ ϮϬϭϴ  
‐ KiŶg’s LǇŶŶ oŶ Ϯϲth aŶd Ϯϵth OĐtoďeƌ ϮϬϭϴ  

 
• A total of ϭϮϱ sĐheŵe ŵeŵďeƌs atteŶded aĐƌoss all dates Đoŵpaƌed to ϵϯ iŶ ϮϬϭϳ.  
 
• A total of ϳϬ suƌǀeǇs ǁeƌe Đoŵpleted.  

 
 

ϭ. Oǀeƌall hoǁ satisfied ǁeƌe you ǁith the seƌǀiĐe you ƌeĐeiǀed fƌoŵ the Noƌfolk PeŶsioŶ 
FuŶd today? 
 

 
 
            ϮϬϭϴ    ϮϬϭϳ 
VeƌǇ satisfied          ϴϲ%     ϴϰ%   
Satisfied           ϭϰ%     ϭϲ% 
TOTAL           ϭϬϬ%    ϭϬϬ% 

 

Please tell us ǁhy you feel this ǁay. 

• MǇ ƋuestioŶs ǁeƌe aŶsǁeƌed aŶd I ǁas giǀeŶ soŵe additioŶal iŶfoƌŵatioŶ that I 
ǁasŶ’t aǁaƌe of 

• AŶsǁeƌed all the ƋuestioŶs I had ĐoŵpƌeheŶsiǀelǇ 
• VeƌǇ helpful to ĐlaƌifǇ positioŶ ǁith ŵǇ tǁo peŶsioŶ fuŶds 
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• VeƌǇ ĐoŶĐise & Đleaƌ iŶfoƌŵatioŶ 
• Took tiŵe to listeŶ to ƋuestioŶs & ĐlaƌifǇ ŵeaŶiŶg/uŶdeƌstaŶdiŶg 
• EǀeƌǇthiŶg pƌepaƌed – ǀeƌǇ helpful ladǇ – Heatheƌ eǆplaiŶed it all 
• Maƌk shoǁed a Đleaƌ uŶdeƌstaŶdiŶg of ouƌ Ƌueƌies aŶd eǆplaiŶed thiŶgs easilǇ aŶd 

fƌee fƌoŵ jaƌgoŶ 
• LoƌƌaiŶe ǁas ǀeƌǇ helpful aŶd eǆplaiŶed eǀeƌǇthiŶg ǀeƌǇ ĐleaƌlǇ 
• MǇ appoiŶtŵeŶt ǁas oŶ tiŵe, iŶfoƌŵatioŶ ǁas ƌeadilǇ aǀailaďle, staff ǁeƌe ǀeƌǇ 

helpful 
• The ǁoƌkeƌ did eǆplaiŶ iŶ detail ǁhat I Ŷeed to do aŶd hoǁ to go aďout it 
• VeƌǇ iŶfoƌŵatiǀe & eǆplaiŶed ǀeƌǇ ǁell, ǀeƌǇ fƌieŶdlǇ & easǇ goiŶg 
• Cleaƌ, ĐoŶĐise aŶsǁeƌs 
• BeĐause ŵost of ŵǇ peŶsioŶ kŶoǁledge ǁas a ďluƌ ďefoƌe todaǇ, ďut Ŷoǁ I haǀe a 

ŵuĐh Đleaƌeƌ piĐtuƌe. ThaŶk Ǉou 
• All the figuƌes aŶd faĐts ǁeƌe aǀailaďle. FƌieŶdlǇ iŶfoƌŵatiǀe adǀiĐe  
• It ǁas all eǆplaiŶed ǁell 
• QuestioŶ ǁas aŶsǁeƌed 
• VeƌǇ ĐleaƌlǇ eǆplaiŶed to ŵe ‐ so ǀeƌǇ gƌateful. Reassuƌed 
• Staff aƌe ǀeƌǇ fƌieŶdlǇ & kŶoǁledgeaďle 
• I haǀe ďeeŶ pƌoǀided ǁith Đleaƌ iŶfoƌŵatioŶ as to ŵǇ optioŶs foƌ ƌetiƌeŵeŶt, aŶd aŵ 

Ŷoǁ theƌefoƌe eƋuipped to ŵake ŵǇ deĐisioŶs  
• VeƌǇ detailed eǆplaŶatioŶ ďǇ the adǀisoƌ 
• GaiŶed iŶfoƌŵatioŶ Ŷeeded to ŵake aŶ iŶfoƌŵed deĐisioŶ ƌe peŶsioŶ 
• EǆplaiŶed ǀeƌǇ ǁell 
• VeƌǇ good seƌǀiĐe 
• SeƌǀiĐe ǀeƌǇ pƌoŵpt & all ƋuestioŶs aŶsǁeƌed 
• Good eǆplaŶatioŶ of ďeŶefit 
• Useful iŶfoƌŵatioŶ – ĐleaƌlǇ giǀeŶ. FƌieŶdlǇ helpful staff 
• I got all the iŶfoƌŵatioŶ I ǁaŶted iŶ a Đleaƌ to uŶdeƌstaŶd ǁaǇ 
• FaĐe to faĐe ŵeetiŶg eŶaďles ŵe to go thƌough ŵǇ peŶsioŶ optioŶs 
• VeƌǇ useful iŶfoƌŵatioŶ, helps uŶdeƌstaŶd ǁhat is oŶ offeƌ 
• Helped ŵe to uŶdeƌstaŶd eǆaĐtlǇ ǁhat I ĐaŶ do 
• VeƌǇ helpful aŶd kŶoǁledgeaďle 
• QuestioŶs aŶsǁeƌed 
• EǆĐelleŶt adǀiĐe 
• Made ďooklets Đleaƌeƌ thƌough ĐhaŶges iŶ peŶsioŶ sĐheŵe. BƌeakdoǁŶ of figuƌes foƌ 

ƌetiƌeŵeŶt at ϲϲ – ƋuestioŶs aŶsǁeƌed 
• AŶsǁeƌed all ŵǇ ƋuestioŶs ĐleaƌlǇ aŶd ǁas pƌepaƌed ǁith all I Ŷeeded 
• VeƌǇ ǁelĐoŵe. QuestioŶs ƌespoŶded to iŶ aŶ easǇ ǁaǇ to uŶdeƌstaŶd 
• I ƌeĐeiǀed all the iŶfoƌŵatioŶ I ǁaŶted 
• Useful to haǀe faĐe to faĐe adǀiĐe 
• Food foƌ thought – lots of positiǀes 
• Adǀisoƌ ǀeƌǇ helpful aŶd kŶoǁledgeaďle 
• Deďƌa ǁas ǀeƌǇ helpful aŶd gaǀe ŵe lots of iŶfoƌŵatioŶ ƌegaƌdiŶg ŵǇ ĐuƌƌeŶt 

situatioŶ. ThaŶk Ǉou 
• Daǀid eǆplaiŶed figuƌes Ƌuoted iŶ a ǁaǇ that ǁas Đleaƌ to ŵe 
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• Good eǆplaŶatioŶ. ThaŶk Ǉou 
• EǆplaiŶed ǀeƌǇ thiŶg I Ŷeed to kŶoǁ 
• All ƋuestioŶs aŶsǁeƌed, ǀeƌǇ helpful 
• EǆplaiŶed eǀeƌǇthiŶg iŶ ŵoƌe detail 
• I did Ŷot kŶoǁ ǁhat to eǆpeĐt ƌeallǇ ďut BeǀeƌleǇ gaǀe ŵe soŵe Ƌuotes ǁhiĐh I ǁill 

ƌead lateƌ. She has eǆplaiŶed theŵ a ďit aŶd theǇ appeaƌ useful 
• Cleaƌ & pƌepaƌed foƌ ĐoŶǀeƌsatioŶ 
• VeƌǇ good seƌǀiĐe pƌoǀided 
• Cleaƌ iŶfoƌŵatioŶ pƌoǀided 
• EǆplaiŶed ǁell 
• All eǆplaiŶed iŶ plaiŶ teƌŵs 
• Cleaƌ guidaŶĐe giǀeŶ 
• AŶsǁeƌed the ƋuestioŶs I had aďout ǁhat I Đould do ǁith ŵǇ sŵall peŶsioŶ pot 
• VeƌǇ Đleaƌ aŶd helpful iŶfoƌŵatioŶ 
• ThaŶks foƌ goiŶg thƌough eǀeƌǇthiŶg ǁith ŵe! 
• VeƌǇ iŶfoƌŵatiǀe 
• Lots of useful iŶfoƌŵatioŶ ǁhiĐh has ŵade ŵe feel ŵoƌe settled 

 
 
 

Ϯ. Hoǁ satisfied ǁeƌe you ǁith the folloǁiŶg paƌts of the eǀeŶt? 
 

 
 

a. The ǁay you ǁeƌe Ŷotified of the ĐliŶiĐs 
 
Total          ϮϬϭϴ    ϮϬϭϳ       
VeƌǇ satisfied        ϱϳ%     ϳϰ%  
Satisfied         ϯϲ%     Ϯϭ%  
Neitheƌ satisfied oƌ dissatisfied   ϱ%     ϱ%  
Dissatisfied        Ϯ%     N/A 
TOTAL          ϭϬϬ%    ϭϬϬ% 
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ď. The ease of fiŶdiŶg LaǁƌeŶĐe House 

 
           ϮϬϭϴ    ϮϬϭϳ 
VeƌǇ satisfied        ϲϰ%    ϲϳ%  
Satisfied         Ϯϱ%    ϯϯ%  
Neitheƌ satisfied oƌ dissatisfied  Ϯ%    N/A 
Dissatisfied        Ϯ%    N/A 
N/A          ϳ%    N/A 
TOTAL          ϭϬϬ%    ϭϬϬ% 

 
Đ. The tiŵiŶg of the ĐliŶiĐs 

 
           ϮϬϭϴ    ϮϬϭϳ 
VeƌǇ satisfied         ϳϳ%     ϳϰ%  
Satisfied         Ϯϯ%     Ϯϲ%  
TOTAL          ϭϬϬ%    ϭϬϬ% 

 
d. The ͞WelĐoŵe͟ you ƌeĐeiǀed fƌoŵ ƌeĐeptioŶ staff oŶ aƌƌiǀal 

 
           ϮϬϭϴ    ϮϬϭϳ 
VeƌǇ satisfied         ϴϯ%     ϳϰ%  
Satisfied         ϭϱ%     Ϯϲ%  
Neitheƌ satisfied oƌ dissatisfied  ϭ%     N/A 
N/A          ϭ%     N/A 
TOTAL          ϭϬϬ%    ϭϬϬ% 

 
e. The ͞WelĐoŵe͟ you ƌeĐeiǀed fƌoŵ Noƌfolk PeŶsioŶ FuŶd staff 

 
           ϮϬϭϴ    ϮϬϭϳ 
VeƌǇ satisfied         ϵϮ%    ϴϮ%  
Satisfied         ϴ%     ϭϴ% 
TOTAL          ϭϬϬ%    ϭϬϬ% 

 
f. The ǁay Noƌfolk PeŶsioŶ FuŶd staff dealt ǁith youƌ eŶƋuiƌy 

 
           ϮϬϭϴ    ϮϬϭϳ 
VeƌǇ satisfied         ϵϮ%     ϴϳ%  
Satisfied         ϴ%     ϭϯ%  
TOTAL          ϭϬϬ%    ϭϬϬ% 
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ϯ. What did you like aďout the seƌǀiĐe you ƌeĐeiǀed fƌoŵ the Noƌfolk PeŶsioŶ FuŶd? 
 

• FƌieŶdlǇ aŶd pƌofessioŶal staff. PleasaŶt offiĐe eŶǀiƌoŶŵeŶt 
• EffiĐieŶt aŶd iŶfoƌŵatiǀe 
• ChaŶĐe to disĐuss ŵǇ tǁo sĐheŵes aŶd ƌetiƌeŵeŶt optioŶs 
• VeƌǇ iŶfoƌŵatiǀe 
• Tiŵe to talk & listeŶ 
• WelĐoŵe ǁas ǀeƌǇ pleasaŶt, iŶfoƌŵed of ǁheƌe to go 
• The details iŶ the eǆplaŶatioŶ 
• VeƌǇ fƌieŶdlǇ & easǇ goiŶg & all the iŶfoƌŵatioŶ ǀeƌǇ useful 
• Seaŵless fƌoŵ ŵoŵeŶt I aƌƌiǀed 
• The detailed kŶoǁledge of ŵǇ peƌsoŶal situatioŶ 
• PeƌsoŶalised 
• Helpful aŶd iŶfoƌŵatiǀe 
• Cheeƌful staff, ǁelĐoŵiŶg 
• All iŶfoƌŵatioŶ ƌeƋuiƌed ǁas aǀailaďle iŵŵediatelǇ 
• VeƌǇ fƌieŶdlǇ aŶd ǁelĐoŵiŶg 
• Staff ǁeƌe eǆtƌeŵelǇ fƌieŶdlǇ aŶd helpful, aŶd BeǀeƌleǇ Giďďs ǁas at paiŶs to poiŶt 

out ŵǇ optioŶs 
• VeƌǇ kŶoǁledgeaďle staff 
• FƌieŶdlǇ, iŶfoƌŵatiǀe 
• I ǁas told ǁhat I ǁaŶted to kŶoǁ 
• Detailed aŶd pleasaŶt 
• Pƌoŵpt aŶd effiĐieŶt 
• GiǀeŶ the tiŵe 
• Fleǆiďle & fƌieŶdlǇ & helpful staff. ClaƌitǇ of iŶfoƌŵatioŶ 
• FƌieŶdlǇ & pƌofessioŶal 
• All optioŶs Đoǀeƌed 
• Was aďle to giǀe ŵe ďoth optioŶs that I ƌeƋuested 
• IŶfoƌŵatiǀe 
• All ŵǇ ƋuestioŶs aŶsǁeƌed. Also iŶfoƌŵed that seƌǀiĐe aǀailaďle at aŶǇtiŵe to 

aŶsǁeƌ additioŶal ƋuestioŶs 
• FƌieŶdlǇ aŶd appƌoaĐhaďle staff 
• EǀeƌǇthiŶg & Đoffee! 
• VeƌǇ fƌieŶdlǇ aŶd iŶfoƌŵatiǀe 
• FƌieŶdlǇ eǆpeƌt help iŶ uŶdeƌstaŶdiŶg ŵǇ peŶsioŶ aŶd optioŶs goiŶg foƌǁaƌd 
• PeƌfeĐt 
• Cleaƌ illustƌatioŶ giǀeŶ 
• WelĐoŵiŶg & ǀeƌǇ thoƌough 
• The helpfulŶess of staff 
• FƌieŶdlǇ, ǁelĐoŵiŶg aŶd it had aŶ iŶdiǀidual foĐus. Glad theƌe ǁas Ŷo ǁaitiŶg 
• VeƌǇ polite aŶd helpful 
• VeƌǇ ǁell put oǀeƌ 
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• FƌieŶdlǇ – opeŶ 
• PleŶtǇ of Ƌuotes 
• Eǆtƌa eǆplaŶatioŶ 
• Good pƌoŵpt seƌǀiĐe 
• Pƌepaƌed iŶfoƌŵatioŶ 
• All eǆplaiŶed iŶ plaiŶ teƌŵs 
• PƌeĐise, Đleaƌ adǀiĐe 
• VeƌǇ fƌieŶdlǇ ladǇ 
• VeƌǇ fƌieŶdlǇ aŶd suppoƌtiǀe 

 
ϰ. What Đould ǁe haǀe doŶe ďetteƌ? 

 
• NothiŶg speĐifiĐ 
• I doŶ’t thiŶk so 
• NothiŶg 
• CaŶŶot thiŶk of aŶǇthiŶg that ǁould haǀe iŵpƌoǀed ŵǇ eǆpeƌieŶĐe 
• NothiŶg 
• NothiŶg 
• NothiŶg 
• It’s fiŶe as it is 
• ChoĐolate ďisĐuits? Just jokiŶg! All ǀeƌǇ pƌofessioŶal – foƌ ǁhiĐh I aŵ eǆtƌeŵelǇ 

gƌateful 
• NothiŶg 
• NothiŶg 
• NothiŶg 
• NothiŶg 
• NothiŶg 
• NothiŶg – ϭϬϬ% 
• I ĐaŶŶot thiŶk of aŶǇthiŶg that ǁould haǀe iŵpƌoǀed the eǆĐelleŶt seƌǀiĐe 
• NothiŶg 
• NothiŶg 
• NothiŶg 
• I’ŵ Ŷot suƌe! 
• NothiŶg 
• NothiŶg 
• It ǁas fiŶe 

 
ϱ. AŶy ĐoŵŵeŶts oƌ suggestioŶs you ǁould like to ŵake 

 
• ReallǇ useful 
• NoŶe as I ǁas Đleaƌ oŶ ǁhat I Ŷeeded to do 
• GuidaŶĐe oǀeƌ phoŶe aďout ƌeduŶdaŶĐǇ ĐalĐulatioŶs 
• All positiǀe, ŶothiŶg else ƌeƋuiƌed 
• Iŵpƌoǀe foƌŵat iŶ ďooklets, ďut appƌeĐiate it’s diffiĐult 
• Keep up the good ǁoƌk 
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• NoŶe thaŶk Ǉou ǀeƌǇ ŵuĐh iŶdeed 
• VeƌǇ pleased ǁith the seƌǀiĐe 
• ThaŶk Ǉou 
• Keep doiŶg these appoiŶtŵeŶts, felt theǇ ǁeƌe ǁoƌthǁhile 
• Adǀeƌtise ďetteƌ 
• ReallǇ useful 
• ThaŶk Ǉou 
• VeƌǇ helpful & lots to thiŶk aďout 
• All fiŶe 
• Daǀid had aŶ outstaŶdiŶg kŶoǁledge of the seƌǀiĐe plus otheƌ iŶfoƌŵatioŶ ǁhiĐh 

helped iŶ ŵǇ Đase 
• AĐĐess telephoŶe Ŷuŵďeƌ 
• MaǇďe adǀise if ŶeĐessaƌǇ papeƌǁoƌk is Ŷeeded 
• No, all ǁas good 
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WelĐoŵe to ouƌ AutuŵŶ EŵploǇeƌ Neǁsleteƌ  
 

It͛s Ŷot eǀeŶ Chƌistŵas Ǉet, ďut heƌe at the Noƌfolk       
PeŶsioŶ FuŶd ǁe͛ƌe alƌeadǇ thiŶkiŶg aďout Ŷeǆt Ǉeaƌ! 
 

OŶe keǇ pƌojeĐt ǁe͛ƌe ďuildiŶg up to is the TƌieŶŶial 
ValuaioŶ. This task is iŵpoƌtaŶt foƌ eŵploǇeƌs as it         
eǆaŵiŶes Ǉouƌ fuŶdiŶg posiioŶ, the outĐoŵe of 
ǁhiĐh is used to set Ǉouƌ ĐoŶtƌiďuioŶ ƌates foƌ the 
thƌee Ǉeaƌs ĐoŵŵeŶĐiŶg fƌoŵ ϭ Apƌil ϮϬϮϬ. We hope 
to ĐoŶiƌŵ ƌeǀised ĐoŶtƌiďuioŶ ƌates ďǇ autuŵŶ ϮϬϭϵ 
aŶd Ǉou ĐaŶ help us do this ďǇ ĐoŵpleiŶg Ǉouƌ Yeaƌ 
EŶd RetuƌŶ as sooŶ as possiďle ateƌ ϭ Apƌil ϮϬϭϵ.  
 

You ĐaŶ ƌead ŵoƌe aďout the TƌieŶŶial ValuaioŶ oŶ 
page Ϯ aŶd the Yeaƌ EŶd RetuƌŶ oŶ page ϯ. 
 

Theƌe͛s a host of otheƌ aƌiĐles iŶ this issue ǁhiĐh I 
hope Ǉou͛ll iŶd iŶteƌesiŶg aŶd useful. We tƌǇ ouƌ 
ďest to eǆplaiŶ eǀeƌǇthiŶg as ĐleaƌlǇ as possiďle,     
ǁithout usiŶg too ŵuĐh jaƌgoŶ! Hoǁeǀeƌ, giǀeŶ the 
Ŷatuƌe of the pƌoduĐt, peŶsioŶs aƌe ǀeƌǇ teĐhŶiĐal so 
please ƌeŵeŵďeƌ that ǁe͛ƌe alǁaǇs heƌe to help.  
 

So if Ǉou͛d like a oŶe-to-oŶe ŵeeiŶg ǁith oŶe of the 
teaŵ to disĐuss aŶǇ aspeĐt of Ǉouƌ duies as aŶ       
eŵploǇeƌ iŶ the LGPS, please Đall Gƌahaŵ Tƌussell oŶ 
ϬϭϲϬϯ ϮϮϮϬϴϲ to ŵake aŶ appoiŶtŵeŶt.  
 

MaǇ I take this oppoƌtuŶitǇ to 
ǁish Ǉou a ǀeƌǇ HappǇ Chƌistŵas. 
 

Best ǁishes, 

 

 

NiĐola Maƌk MBE 

Head of Noƌfolk PeŶsioŶ FuŶd 

IŶ this issue 
 

• EŵploǇeƌ Foƌuŵ 

 

• TƌieŶŶial ValuaioŶ 

 

• Yeaƌ EŶd RetuƌŶ ϮϬϭϵ 

 

• PƌoĐuƌiŶg SeƌǀiĐes—LGPS NaioŶal 
Fƌaŵeǁoƌks 

 

• IŶǀestŵeŶt Refoƌŵ—ACCESS PooliŶg 

 

• We͛ƌe heƌe to help! EŵploǇeƌ      
CliŶiĐs 

 

• OutsouƌĐiŶg? Keep us up to date 

 

• Pƌe-ReiƌeŵeŶt Couƌse 

 

• Neǁ AdŵissioŶ AgƌeeŵeŶt poliĐǇ 

 

• Reiƌed Meŵďeƌs EǀeŶts ϮϬϭϵ 

  
• PaǇ StƌaiŶ MoŶitoƌiŶg 

 

• OŶliŶe SeƌǀiĐes 

 

• EŵploǇeƌ PeŶsioŶ PoliĐǇ aŶd        
IŶteƌŶal Disputes 

 

• Neǁ JoiŶeƌ PaĐk  
 

• Chƌistŵas OpeŶiŶg Houƌs  
 

• Meŵďeƌ PeŶsioŶ CliŶiĐs 

 

 

EŵploǇeƌ Neǁsleteƌ AutuŵŶ ϮϬϭϴ   
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 TƌieŶŶial ValuaioŶ 

 

  The Ŷeǆt EŵploǇeƌ Foƌuŵ ǁill ďe held oŶ WedŶesdaǇ ϭϮ DeĐeŵďeƌ ϮϬϭϴ at                                 
 

 

The SpaĐe, RouŶdtƌee WaǇ, NoƌǁiĐh NRϳ ϴSQ 
 

RegistƌaioŶ aŶd Đofee fƌoŵ ϵ.ϯϬaŵ foƌ a ϭϬ.ϬϬaŵ staƌt 
  

The Foƌuŵ ǁill iŶish at appƌoǆiŵatelǇ ϭϮ.ϰϱpŵ, folloǁed ďǇ luŶĐh 

 

To ďook Ǉouƌ plaĐe, please Đall ϬϭϲϬϯ ϮϮϮϴϮϰ oƌ 

eŵail ƌiĐhaƌd.eǁles@Ŷoƌfolk.goǀ.uk 

 

Please 
Ŷote 

ĐhaŶge of     
ǀeŶue! 

OŶĐe agaiŶ, ǁe iŶd ouƌselǀes appƌoaĐhiŶg the 
Ŷeǆt TƌieŶŶial ValuaioŶ of the FuŶd as at the       
ϯϭ MaƌĐh ϮϬϭϵ. It͛s a statutoƌǇ ƌeƋuiƌeŵeŶt that 
all EŶglish aŶd Welsh LGPS fuŶds, iŶĐludiŶg        
Noƌfolk, aƌe ǀalued aŶd health ĐheĐked at this 
poiŶt eǀeƌǇ thƌee Ǉeaƌs. 
 

The ǀaluaioŶ estaďlishes the ĐuƌƌeŶt peŶsioŶ 
fuŶdiŶg posiioŶ ;solǀeŶĐǇͿ of eaĐh paƌiĐipaiŶg 
eŵploǇeƌ iŶ the FuŶd. The data is used to set  
eŵploǇeƌ ĐoŶtƌiďuioŶ ƌates paǇaďle foƌ the 
thƌee Ǉeaƌs ĐoŵŵeŶĐiŶg ϭ Apƌil ϮϬϮϬ.  
 

The ǀaluaioŶ plaĐes eǀeŶ ŵoƌe eŵphasis oŶ the 
Ŷeed foƌ aŶ eiĐieŶt ĐoŵpleioŶ of the Ǉeaƌ eŶd 
pƌoĐess so that iŵelǇ, aĐĐuƌate data ĐaŶ ďe      
pƌoǀided to the FuŶd AĐtuaƌǇ. This alloǁs us to 
issue dƌat ƌesults to eŵploǇeƌs as sooŶ as possiďle 
iŶ autuŵŶ ϮϬϭϵ, to help Ǉou ǁith Ǉouƌ plaŶŶiŶg. 
 

Oǀeƌ the spƌiŶg aŶd suŵŵeƌ of ϮϬϭϵ ǁe͛ll eŶgage 
ǁith eŵploǇeƌs ĐolleĐiǀelǇ aŶd iŶdiǀiduallǇ so 

that the FuŶd AĐtuaƌǇ is aďle to ĐeƌifǇ the ƌesults 
ďefoƌe the eŶd of the iƌst Ƌuaƌteƌ iŶ ϮϬϮϬ.  
 

The FuŶd AĐtuaƌǇ ǁill iŶtƌoduĐe aŶd eǆplaiŶ the 
ǀaluaioŶ pƌoĐess at the Ŷeǆt EŵploǇeƌ Foƌuŵ oŶ 
ϭϮ DeĐeŵďeƌ ϮϬϭϴ.  
 

IŶ the ŵeaŶiŵe, if Ǉou haǀe aŶǇ ƋuesioŶs, 
please do Ŷot hesitate to ĐoŶtaĐt Aleǆ YouŶgeƌ oŶ 
ϬϭϲϬϯ ϮϮϮϵϵϱ oƌ ďǇ eŵail at                                   
aleǆaŶdeƌ.ǇouŶgeƌ@Ŷoƌfolk.goǀ.uk 
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To ĐoiŶĐide ǁith the TƌieŶŶial ValuaioŶ, ǁe͛ƌe  
alƌeadǇ lookiŶg ahead to the Yeaƌ EŶd RetuƌŶ 
ϮϬϭϵ 

 

The Yeaƌ EŶd RetuƌŶ is a statutoƌǇ ƌeƋuiƌeŵeŶt 
that Ǉou as aŶ eŵploǇeƌ ŵust Đoŵplete. The 
spƌeadsheet Ǉou Ŷeed to use is aǀailaďle oŶ the 
Noƌfolk PeŶsioŶ FuŶd eŵploǇeƌ poƌtal.   
 

The ƌetuƌŶ should ĐoŶtaiŶ details of all Ǉouƌ          
eŵploǇees ǁho haǀe ďeeŶ aĐiǀe ŵeŵďeƌs of the 
sĐheŵe duƌiŶg the Ǉeaƌ.  
 

These iguƌes should ƌeĐoŶĐile ǁith the total 
aŵouŶt of ĐoŶtƌiďuioŶs that Ǉou haǀe paid to the 
Noƌfolk PeŶsioŶ FuŶd eaĐh ŵoŶth ;SRϳϭͿ duƌiŶg 
the Ǉeaƌ. 
 

The latest date foƌ suďŵissioŶ of the Yeaƌ EŶd   
RetuƌŶ is ϯϬ Apƌil ϮϬϭϵ, ďut it ǁould ďe ƌeallǇ    

helpful if Ǉou Đould get Ǉouƌ RetuƌŶ to us as sooŶ 
possiďle ateƌ ϭ Apƌil ϮϬϭϵ.   

Reŵeŵďeƌ that it͛s eǀeƌǇ eŵploǇeƌ͛s                   
ƌespoŶsiďilitǇ to eŶsuƌe Ǉouƌ ƌetuƌŶ is ĐoƌƌeĐtlǇ  
suďŵited eǀeŶ if Ǉouƌ paǇƌoll is outsouƌĐed. 
 

We͛ƌe heƌe to help, so if Ǉou haǀe aŶǇ ƋuesioŶs 
oƌ Ŷeed help ǁith the EŵploǇeƌ Poƌtal, please do 
Ŷot hesitate to ĐoŶtaĐt eitheƌ Isoďel Caƌƌiage oŶ 
ϬϭϲϬϯ ϮϮϮϲϰϴ oƌ Maƌk CoppiŶg oŶ ϬϭϲϬϯ ϰϵϱϳϯϰ  

Yeaƌ EŶd RetuƌŶ ϮϬϭϵ 

PƌoĐuƌiŶg SeƌǀiĐes - NaioŶal LGPS Fƌaŵeǁoƌks 

If Ǉou Ŷeed to aĐĐess speĐialist peŶsioŶs adǀiĐe  
oƌ seƌǀiĐes, iŶdepeŶdeŶt of the Noƌfolk PeŶsioŶ 
FuŶd, the NaioŶal LGPS Fƌaŵeǁoƌks ĐaŶ help.  
 

A pƌoĐuƌeŵeŶt fƌaŵeǁoƌk is aŶ agƌeeŵeŶt put iŶ 
plaĐe ǁith a pƌoǀideƌ, oƌ ƌaŶge of pƌoǀideƌs, that  
eŶaďles ďuǇeƌs to plaĐe oƌdeƌs foƌ seƌǀiĐes      
ǁithout ƌuŶŶiŶg leŶgthǇ full teŶdeƌiŶg eǆeƌĐises. 
 

Fƌaŵeǁoƌks aƌe ďased oŶ laƌge ǀoluŵe ďuǇiŶg,   
so Ǉou ĐaŶ ďeŶeit fƌoŵ ƌeduĐed Đosts deliǀeƌed 
thƌough ŶaioŶal ďuǇiŶg poǁeƌ, ďut Ǉou seleĐt  
Ǉouƌ pƌefeƌƌed supplieƌ fƌoŵ those aǀailaďle.  
 

NaioŶal LGPS Fƌaŵeǁoƌks has helped deliǀeƌ 
£ϭϬϱŵ of saǀiŶgs aĐƌoss the LGPS siŶĐe the          
NaioŶal Fƌaŵeǁoƌks pƌogƌaŵŵe ǁas estaďlished 
iŶ ϮϬϭϮ. The seƌǀiĐe ĐaŶ help ƌeduĐe pƌoĐuƌeŵeŶt 

iŵesĐales aŶd Đosts dƌaŵaiĐallǇ.  
 

SeƌǀiĐes that ĐaŶ ďe puƌĐhased thƌough LGPS      
NaioŶal Fƌaŵeǁoƌks iŶĐlude AĐtuaƌial, BeŶeits 
aŶd GoǀeƌŶaŶĐe adǀiĐe aŶd speĐialist peŶsioŶ    
Legal SeƌǀiĐes.  
 

Foƌ ŵoƌe iŶfoƌŵaioŶ please Đall ϬϭϲϬϯ ϰϵϱϵϮϮ oƌ 
eŵail ŶaioŶalgpsfƌaŵeǁoƌks@Ŷoƌfolk.goǀ.uk 
 

AlteƌŶaiǀelǇ ǀisit the ǁeďsite at 

ǁǁǁ.ŶaioŶallgpsfƌaŵeǁoƌks.oƌg 
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 IŶǀestŵeŶt Refoƌŵ – ACCESS PooliŶg 

 

 

 

We haǀe pƌeǀiouslǇ ƌepoƌted oŶ hoǁ the 
Noƌfolk PeŶsioŶ FuŶd is ǁoƌkiŶg ǁith ϭϬ 
otheƌ AdŵiŶisteƌiŶg Authoƌiies to foƌŵ the 
ACCESS ;A CollaďoƌaioŶ of CeŶtƌal,        
EasteƌŶ aŶd SoutheƌŶ ShiƌesͿ Pool. The    
ACCESS FuŶds aƌe Caŵďƌidge, East Susseǆ, 
Esseǆ, Haŵpshiƌe, Heƌfoƌdshiƌe, Isle of 
Wight, KeŶt, Noƌfolk, NoƌthaŵptoŶshiƌe, 
Sufolk aŶd West Susseǆ.  
 

This ĐollaďoƌaioŶ is iŶ ƌespoŶse to the 
GoǀeƌŶŵeŶt ƌeƋuiƌiŶg ƌegioŶal LGPS FuŶds 
to ǁoƌk togetheƌ to ͞pool iŶǀestŵeŶts to 
sigŶiiĐaŶtlǇ ƌeduĐe Đosts, ǁhile             
ŵaiŶtaiŶiŶg iŶǀestŵeŶt peƌfoƌŵaŶĐe͟.  
 

ACCESS aĐhieǀed a sigŶiiĐaŶt ŵilestoŶe 
oǀeƌ the suŵŵeƌ ǁith the FiŶaŶĐial       
CoŶduĐt AuthoƌitǇ ;FCAͿ appƌoǀal of the 
Authoƌised CoŶtƌaĐtual SĐheŵe ;ACSͿ aŶd 
iƌst suď-fuŶd.  
 

• ACS is the ƌegulated taǆ eiĐieŶt      
ǁƌappeƌ that pƌoǀides the iŶǀestŵeŶt 
aƌĐhiteĐtuƌe foƌ the Pool.       

• Suď-fuŶds aƌe the ͚ďuĐkets͛ iŶto ǁhiĐh 
the ACCESS FuŶds ǁill tƌaŶsfeƌ eǆisiŶg 
aŶd futuƌe iŶǀestŵeŶt assets.  

 

Oǀeƌ the Đouƌse of the Ŷeǆt ϭϴ ŵoŶths    
ǀaƌious eƋuitǇ aŶd ďoŶd suď-fuŶds ǁill ďe 
added to the ACS, pƌoǀidiŶg ACCESS ǁith a 

diǀeƌsiied ƌaŶge of iŶǀestŵeŶt ͚ďuĐkets͛ 
foƌ use ďǇ ŵeŵďeƌ fuŶds.  
 

As ƌepoƌted pƌeǀiouslǇ, the ACS is ďeiŶg 
ŵaŶaged ďǇ LiŶk FuŶd SoluioŶs, a thiƌd 
paƌtǇ ƌegulated opeƌatoƌ.  
 

Oǀeƌ iŵe ǁe ǁill saǀe oŶ iŶǀestŵeŶt  
ŵaŶageƌ fees as ŵoƌe assets aƌe ŵoǀed 
iŶto the ACS, giǀiŶg the Pool the ďeŶeits of  
sĐale.  
 

Whilst these Đost saǀiŶgs ŵaǇ haǀe a      
posiiǀe iŵpaĐt oŶ eŵploǇeƌ ĐoŶtƌiďuioŶ 
ƌates iŶ the loŶgeƌ teƌŵ, otheƌ faĐtoƌs suĐh 
as ĐhaŶges iŶ life eǆpeĐtaŶĐǇ, ǁoƌkfoƌĐe     
pƌoiles aŶd deiĐit ƌeĐoǀeƌǇ peƌiods ǁill 
ĐoŶiŶue to ďe the ŵaiŶ dƌiǀeƌ foƌ futuƌe 
ĐoŶtƌiďuioŶ ƌates.  
 

Asset pooliŶg ǁill opeƌaioŶallǇ ĐhaŶge 
FuŶd iŶǀestŵeŶt, ďut stƌategiĐ iŶǀestŵeŶt   
deĐisioŶs ǁill ƌeŵaiŶ the ƌespoŶsiďilitǇ of                 
adŵiŶisteƌiŶg authoƌiies aŶd theƌe aƌe Ŷo 
ĐhaŶges to Ǉouƌ loĐal peŶsioŶs                  
adŵiŶistƌaioŶ aƌƌaŶgeŵeŶts. 

Aƌe Ǉou aŶ eŵploǇeƌ uŶsuƌe of Ǉouƌ                
ƌespoŶsiďiliies uŶdeƌ the LGPS, Ŷot Đleaƌ oŶ 
hoǁ to Đoŵplete Ǉouƌ EŵploǇeƌ PeŶsioŶ PoliĐǇ 
oƌ haǀe ƋuesioŶs aďout the Guide to OŶliŶe   
SeƌǀiĐes? DoŶ͛t ǁoƌƌǇ, ǁe͛ƌe heƌe to help! 
 

We aƌe pleased to ofeƌ eŵploǇeƌs the             
oppoƌtuŶitǇ of a oŶe-to-oŶe ĐliŶiĐ ǁith oŶe of 
ouƌ teaŵ ŵeŵďeƌs to help Ǉou ǁith Ǉouƌ      
peŶsioŶ duies.  
 

If Ǉou ǁould like to aƌƌaŶge aŶ appoiŶtŵeŶt, 
please Đall Gƌahaŵ Tƌussell oŶ ϬϭϲϬϯ ϮϮϮϬϴϲ oƌ 
eŵail gƌahaŵ.tƌussell@Ŷoƌfolk.goǀ.uk 

We͛ƌe heƌe to help! EŵploǇeƌ CliŶiĐs 
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OutsouƌĐiŶg? Keep us up to date 

Just a ƌeŵiŶdeƌ that if Ǉou aƌe ĐoŶsideƌiŶg opioŶs foƌ ƌeshapiŶg 
aŶd/oƌ ƌeoƌgaŶisiŶg Ǉouƌ seƌǀiĐe deliǀeƌǇ ;e.g. outsouƌĐiŶgͿ 
please let us kŶoǁ at the eaƌliest stage of Ǉouƌ plaŶŶiŶg. 
 

What you are ĐoŶsideriŶg Đould have sigŶiiĐaŶt peŶsioŶ         
iŵpliĐaioŶs… 
 

We caŶ help Ǉou uŶderstaŶd these aŶd take accouŶt of theŵ   
upfroŶt, for eǆaŵple coŶsideriŶg what peŶsioŶ iŶforŵaioŶ Ǉou 
ŵaǇ Ŷeed to iŶclude iŶ Ǉour teŶder docuŵeŶtaioŶ. 

Do Ǉou haǀe aŶǇ eŵploǇees ǁho aƌe sĐheŵe 
ŵeŵďeƌs ǁithiŶ tǁo Ǉeaƌs of ƌeiƌeŵeŶt?  
 

This is oteŶ aŶ uŶĐeƌtaiŶ iŵe foƌ people as theǇ 
staƌt thiŶkiŶg aďout the peƌsoŶal aŶd iŶaŶĐial 
ŵoǀe iŶto ƌeiƌeŵeŶt. To help guide people 
thƌough this ĐhalleŶgiŶg  peƌiod, Noƌfolk CouŶtǇ 
CouŶĐil deliǀeƌs a ďi-ŵoŶthlǇ Pƌe-ReiƌeŵeŶt 
Couƌse oŶ ouƌ ďehalf at CouŶtǇ Hall. 
 

This eǀeŶt is speĐiiĐallǇ desigŶed foƌ aŶǇoŶe 
ǁithiŶ tǁo Ǉeaƌs of ƌeiƌiŶg aŶd Đoǀeƌs geŶeƌal 
sĐheŵe iŶfoƌŵaioŶ, the pƌoĐess of ƌeiƌiŶg aŶd 
iŶfoƌŵaioŶ ŵeŵďeƌs should kŶoǁ ďefoƌe theǇ 
leaǀe ǁoƌk.  

The Đouƌse is fƌee to all ŵeŵďeƌs of the Noƌfolk 
PeŶsioŶ FuŶd aŶd the oŶe-daǇ sessioŶ iŶĐludes:  

• CƌeaiŶg a Ŷeǁ futuƌe aŶd ŵaŶagiŶg ĐhaŶge 

• IŶǀestŵeŶts aŶd iŶaŶĐe plaŶŶiŶg iŶ               
ƌeiƌeŵeŶt  

• Ideas foƌ leisuƌe, 
spoƌiŶg, aŶd Đultuƌal           
aĐiǀiies  

• VoluŶteeƌiŶg                 
oppoƌtuŶiies 

• IŶfoƌŵaioŶ aďout the 
LoĐal GoǀeƌŶŵeŶt      
PeŶsioŶ SĐheŵe 

 

Neǆt Couƌse Dates 

• ϭϲ JaŶuaƌǇ ϮϬϭϵ 

• ϭϰ MaƌĐh ϮϬϭϵ 

Pƌe-ReiƌeŵeŶt Couƌse 

For ŵore iŶforŵaioŶ aŶd                                         
to ďook a plaĐe please ĐoŶtaĐt 

HR DiƌeĐt, Noƌfolk CouŶtǇ CouŶĐil 
ϬϭϲϬϯ ϮϮϮϮϭϮ 

HRdiƌeĐt@Ŷoƌfolk.goǀ.uk          

If Ǉou aƌe ĐoŶsideƌiŶg ŵakiŶg aŶǇ ĐhaŶges to Ǉouƌ seƌǀiĐe 
deliǀeƌǇ, please ĐoŶtaĐt                                                        

Aleǆ YouŶgeƌ oŶ ϬϭϲϬϯ ϮϮϮϵϵϱ oƌ                                                                  
eŵail aleǆaŶdeƌ.ǇouŶgeƌ@Ŷoƌfolk.goǀ.uk 
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Neǁ AdŵissioŶ AgƌeeŵeŶt poliĐǇ 

Aƌe Ǉou aŶ aǁaƌdiŶg eŵploǇeƌ oƌ aŶ adŵited 
ďodǇ eŵploǇeƌ? 

 

If so, Ǉou ŵaǇ ďe efeĐted ďǇ ƌeǀised LGPS              
ƌegulaioŶs iŶtƌoduĐed fƌoŵ ϭϰ MaǇ ϮϬϭϴ, ǁhiĐh 
gaǀe adŵited ďodǇ eŵploǇeƌs the aďilitǇ to       
ƌeĐeiǀe aŶǇ suƌplus oŶ ĐessaioŶ fƌoŵ the FuŶd 
;͞aŶ eǆit Đƌedit͟Ϳ. 
 

The Ŷeǁ ƌegulaioŶ ĐhaŶges the ƌisk pƌoile to the 
FuŶd aŶd oƌgaŶisaioŶs that guaƌaŶtee otheƌ      
eŵploǇeƌs iŶ the FuŶd. WoƌkiŶg ǁith the FuŶd   
AĐtuaƌǇ, ǁe͛ǀe ďuilt a fuŶdiŶg ŵodel foƌ ĐoŶtƌaĐtoƌ 
adŵissioŶs that͛s faiƌ to eŵploǇeƌs, leiŶg ďodies 
aŶd the Noƌfolk PeŶsioŶ FuŶd.  
 

The Ŷeǁ fuŶdiŶg ŵodel ǁill iŶĐlude a ͞pass-

thƌough͟ aƌƌaŶgeŵeŶt foƌ Ŷeǁ ĐoŶtƌaĐtoƌs so the             
ĐoŶtƌaĐtoƌ paǇs aŶ appƌopƌiate iǆed eŵploǇeƌ  
ĐoŶtƌiďuioŶ ƌate ĐalĐulated ďǇ the FuŶd AĐtuaƌǇ.    

LoŶgeƌ teƌŵ, the Ŷeǁ appƌoaĐh should loǁeƌ the 
aĐtuaƌial fee ďuƌdeŶ oŶ the FuŶd aŶd aŶǇ iŵpaĐted   
eŵploǇeƌs. 
 

The adŵited ďodǇ ;ĐoŶtƌaĐtoƌͿ ǁill sill ďe           
alloĐated aŶ iŶdiǀidual fuŶdiŶg posiioŶ as, iŶ      
addiioŶ to pass-thƌough ƌate, theǇ ƌetaiŶ             
ƌespoŶsiďilitǇ foƌ soŵe eŵploǇeƌ ĐoŶtƌolled ƌisks. 
Foƌ eǆaŵple, eǆĐessiǀe salaƌǇ gƌoǁth, eaƌlǇ         
paǇŵeŶt of ďeŶeit oŶ uŶƌeduĐed teƌŵs,              

augŵeŶtaioŶ of ďeŶeit etĐ.  
 

The Ŷeǁ fuŶdiŶg ŵodel ǁill Ŷot ďe applied          
ƌetƌospeĐiǀelǇ to eǆisiŶg adŵissioŶ agƌeeŵeŶts 
oƌ aŶǇ adŵissioŶs ĐuƌƌeŶtlǇ iŶ pƌogƌess ǁheƌe the 
tƌaŶsfeƌ of staf oĐĐuƌƌed pƌioƌ to ϭ OĐtoďeƌ ϮϬϭϴ. 
 

UŶdeƌ the Ŷeǁ ŵodel: 
 

• At the eŶd of paƌiĐipaioŶ iŶ the FuŶd Ŷo            
ĐessaioŶ deiĐit oƌ suƌplus is paǇaďle ďǇ the     
ĐoŶtƌaĐtoƌ. AŶǇ fuŶdiŶg suƌplus oƌ deiĐit falls 
ďaĐk to the aǁaƌdiŶg eŵploǇeƌ at the eŶd of 
the ĐoŶtƌaĐt ;ǁho ǁill haǀe fuŶded the peŶsioŶ      
ĐoŶtƌiďuioŶs ǀia the Đost of the ĐoŶtƌaĐtͿ.  

 

• AŶǇ ĐessaioŶ deiĐit oƌ suƌplus ƌeǀeƌiŶg to the 
aǁaƌdiŶg eŵploǇeƌ ǁill ďe iŶĐluded as paƌt of 
it͛s eǆisiŶg assets aŶd liaďiliies, ǁhiĐh ǁill ďe            
ƌeǀieǁed at the Ŷeǆt TƌieŶŶial ValuaioŶ.  

We haǀe ƌeĐeŶtlǇ aŶŶouŶĐed the ϮϬϭϵ dates foƌ 
ouƌ aŶŶual ƌeiƌed ŵeŵďeƌ eǀeŶts aŶd iŶǀitaioŶs 
ǁeƌe seŶt to ouƌ peŶsioŶeƌs iŶ the Noǀeŵďeƌ 
paǇslip ƌuŶ.  
 

The eǀeŶts alǁaǇs pƌoǀe populaƌ, giǀiŶg ƌeiƌees 
aŶ eǆĐelleŶt oppoƌtuŶitǇ to get aŶ update oŶ the 
FuŶd aŶd iŶtƌoduĐe theŵ to ǀoluŶtaƌǇ aŶd       
ĐoŵŵuŶitǇ gƌoups. It͛s also a ŶiĐe ǁaǇ to ŵeet up 
ǁith foƌŵeƌ Đolleagues. 

The eǀeŶts aƌe ŵade possiďle ďǇ the geŶeƌositǇ 
aŶd kiŶd suppoƌt of ĐoŵpaŶies that pƌoǀide       
seƌǀiĐes to the Noƌfolk PeŶsioŶ FuŶd. 
 

The full list of dates aƌe: 
 

ϭϯ MaǇ ϮϬϭϵ – Gƌeat Yaƌŵouth, RaĐeĐouƌse   
ϭϰ MaǇ ϮϬϭϵ – KiŶg͛s LǇŶŶ, KŶights Hill Hotel 
ϭϱ aŶd ϭϲ  MaǇ ϮϬϭϵ –  NoƌǁiĐh, The SpaĐe, 
RouŶdtƌee WaǇ   

Reiƌed Meŵďeƌ EǀeŶts ϮϬϭϵ 
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PaǇ StƌaiŶ MoŶitoƌiŶg 

At the last ǀaluaioŶ iŶ ϮϬϭϲ ǁe iŶtƌoduĐed a loǁeƌ 
paǇ iŶĐƌease assuŵpioŶ to ƌeleĐt oǀeƌall puďliĐ 
seĐtoƌ paǇ ƌestƌaiŶt ǁhiĐh helped liŵit iŶĐƌeases iŶ  
eŵploǇeƌ ĐoŶtƌiďuioŶ ƌates.  
 

To ƌetaiŶ pƌudeŶĐe, aŶ aŶŶual ͞safetǇ ǀalǀe͟ ǁas 
also put iŶ plaĐe to ŵoŶitoƌ aĐtual paǇ ĐhaŶges aŶd 
Đhaƌge eŵploǇeƌs foƌ aŶǇ eǆĐess paǇ iŶĐƌeases. 
  

AddiioŶal Đosts aƌise ǁheŶ iŶĐƌeases iŶ               
peŶsioŶaďle paǇ aƌe at a leǀel higheƌ thaŶ the     
assuŵed Ϯ.ϱ% ƌate ;plus a sŵall alloǁaŶĐe foƌ   
pƌoŵoioŶal iŶĐƌeases ďased oŶ the pƌoile of eaĐh 
iŶdiǀidual ŵeŵďeƌͿ ŵade at the ϮϬϭϲ ǀaluaioŶ.  
 

As paƌt of the safetǇ ǀalǀe ŵoŶitoƌiŶg, ǁe aƌe     
ĐuƌƌeŶtlǇ ǁoƌkiŶg to estaďlish if aŶǇ eŵploǇeƌs 
haǀe ďƌeaĐhed the paǇ iŶĐƌease assuŵpioŶ duƌiŶg 
the last iŶaŶĐial Ǉeaƌ.  
 

We eǆpeĐt to issue these ƌesults to efeĐted         
eŵploǇeƌs duƌiŶg the iƌst Ƌuaƌteƌ of Ŷeǆt Ǉeaƌ 
aloŶgside iŶǀoiĐes foƌ aŶǇ addiioŶal aŵouŶts due. 
  

What did ǁe leaƌŶ fƌoŵ last Ǉeaƌ? 

Last Ǉeaƌ ŵost eŵploǇeƌs kept ǁithiŶ the Ϯ.ϱ% paǇ 
assuŵpioŶ. Foƌ those that eǆĐeeded the              
assuŵpioŶ, it ƌesulted iŶ addiioŶal liaďiliies oƌ 
stƌaiŶ oŶ the FuŶd.  
 

Seǀeƌal eŵploǇeƌs ǁho eǆĐeeded the assuŵpioŶ, 
aŶd ǁeƌe iŶǀoiĐed foƌ the paǇ stƌaiŶ, aƌe               
suďseƋueŶtlǇ ƌeǀieǁiŶg theiƌ full-iŵe eƋuiǀaleŶt 
paǇ data ǁhiĐh had pƌeǀiouslǇ ďeeŶ sigŶed of iŶ 
theiƌ Yeaƌ EŶd RetuƌŶ as ĐoƌƌeĐt. 

Please Ŷote that if Ǉou post iŶĐoƌƌeĐt data, theƌe 
ǁill ďe a iŶaŶĐial iŵpaĐt foƌ aŶǇ oǀeƌ oƌ uŶdeƌ 
stateŵeŶt of Ǉouƌ eŵploǇeƌ peŶsioŶ liaďiliies. 
This ǁill ďe ƌeleĐted iŶ Ǉouƌ ĐoŶtƌiďuioŶ ƌates oƌ 
Ǉou ďeiŶg iŶǀoiĐed foƌ aŶǇ Đosts suĐh as paǇ 
stƌaiŶ.  

We theƌefoƌe adǀise Ǉou to please take                
ĐoŶsideƌaďle Đaƌe ǁith Ǉouƌ Yeaƌ EŶd RetuƌŶ. This 
iŶĐludes ŵoŶitoƌiŶg seƌǀiĐe pƌoǀideƌs ǁho        
Đoŵplete the RetuƌŶ oŶ Ǉouƌ ďehalf. If aŶǇ           
eǆĐepioŶs aƌe ideŶiied, please ƌeǀieǁ theŵ   
thoƌoughlǇ ďefoƌe sigŶiŶg of.  

149



OŶliŶe SeƌǀiĐes 

Please ƌeŵeŵďeƌ that Ǉou should use the    
EŵploǇeƌ Poƌtal to seĐuƌelǇ aĐĐess a       
Ŷuŵďeƌ of oŶliŶe foƌŵs iŶĐludiŶg: 
 

• ReiƌeŵeŶt Esiŵate ReƋuest 
• ReiƌeŵeŶt DisĐƌeioŶs  
• AdǀaŶĐe WaƌŶiŶg of ReiƌeŵeŶt 

• Auto Moǀe fƌoŵ ϱϬ/ϱϬ to MaiŶ 

• NoiiĐaioŶ of uŶpaid leaǀe/aďseŶĐe 

• LeaǀiŶg PeŶsioŶaďle EŵploǇŵeŶt 
• ChaŶge of CoŶtƌaĐtual Houƌs 

• SeĐuƌe Message Foƌŵ 

Foƌ help ǁith oŶliŶe seƌǀiĐes oƌ if Ǉou ǁould like                 
to ƌegisteƌ, please Đall us oŶ ϬϭϲϬϯ ϮϮϮϭϯϮ 

Just a ƌeŵiŶdeƌ of the iŵpoƌtaŶĐe of keepiŶg Ǉouƌ EŵploǇeƌ PeŶsioŶ PoliĐǇ   
up to date. The PoliĐǇ usuallǇ speĐiies the peƌsoŶ that Ǉouƌ eŵploǇees should 

ĐoŶtaĐt iŶ the iƌst iŶstaŶĐe of aŶǇ dispute.  
 

Youƌ EŵploǇeƌ PeŶsioŶ PoliĐǇ should ďe seŶt to                                   
gƌahaŵ.tƌussell@Ŷoƌfolk.goǀ.uk ǁithiŶ oŶe 
ŵoŶth of joiŶiŶg the sĐheŵe aŶd as sooŶ as   
possiďle ateƌ ŵakiŶg aŶǇ update. Foƌ ŵoƌe     
iŶfoƌŵaioŶ please see the EŵploǇeƌ PeŶsioŶs 
PoliĐǇ Guide ;GϲϬͿ aǀailaďle at 
ǁǁǁ.ŶoƌfolkpeŶsioŶfuŶd.oƌg/eŵploǇeƌs/foƌŵs
-aŶd-doĐuŵeŶts uŶdeƌ the ͚Guides͛ taď.  
 

Foƌ ŵoƌe iŶfoƌŵaioŶ aďout ŵaŶagiŶg IŶteƌŶal Disputes please ƌefeƌ to 
the ͚EŵploǇeƌ IDRP Guide ;GϬϳϬͿ͛ ďǇ ǀisiiŶg 
ǁǁǁ.ŶoƌfolkpeŶsioŶfuŶd.oƌg/eŵploǇeƌs/foƌŵs-aŶd-doĐuŵeŶts uŶdeƌ 
the ͚Guides͛ taď. 

 

Theƌe is also a ͚SĐheŵe Meŵďeƌ Guide to disputes͛ aǀailaďle at ǁǁǁ.ŶoƌfolkpeŶsioŶfuŶd.oƌg/aďout-

us/ĐoŵplaiŶts-aŶd-disputes 

EŵploǇeƌ PeŶsioŶ PoliĐǇ aŶd IŶteƌŶal Disputes 

As aŶ eŵploǇeƌ Ǉou aƌe ƌeƋuiƌed to giǀe aŶǇ Ŷeǁ staf ŵeŵďeƌ 
a ĐopǇ of the Noƌfolk PeŶsioŶ FuŶd joiŶeƌ paĐk as sooŶ as theǇ 
ĐoŵŵeŶĐe eŵploǇŵeŶt. The paĐk iŶĐludes ͛A Bƌief Guide to the 
LGPS͛ ďooklet aŶd foƌŵs foƌ Meŵďeƌship AppliĐaioŶ, EǆpƌessioŶ 
of Wish aŶd TƌaŶsfeƌ of Pƌeǀious NoŶ-LGPS PeŶsioŶ Rights.    
 

To plaĐe Ǉouƌ oƌdeƌ foƌ paĐks, please ĐoŶtaĐt us oŶ                 
ϬϭϲϬϯ ϰϵϱϵϮϯ oƌ eŵail peŶsioŶs@Ŷoƌfolk.goǀ.uk   

Neǁ JoiŶeƌ PaĐk 
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Chƌistŵas OpeŶiŶg Houƌs 

The Noƌfolk PeŶsioŶ FuŶd opeŶiŶg houƌs oǀeƌ the 
fesiǀe peƌiod aƌe as folloǁs: 

MoŶdaǇ Ϯϰ DeĐeŵďeƌ ϮϬϭϴ - OpeŶ ϴ.ϰϱaŵ to 
ϭϮpŵ 

TuesdaǇ Ϯϱ DeĐeŵďeƌ ϮϬϭϴ - Closed 

WedŶesdaǇ Ϯϲ DeĐeŵďeƌ ϮϬϭϴ - Closed 

ThuƌsdaǇ Ϯϳ DeĐeŵďeƌ ϮϬϭϴ - Closed 

FƌidaǇ Ϯϴ DeĐeŵďeƌ ϮϬϭϴ - Closed 

MoŶdaǇ ϯϭ DeĐeŵďeƌ ϮϬϭϴ - Closed 

TuesdaǇ ϭ JaŶuaƌǇ ϮϬϭϵ - Closed 

WedŶesdaǇ Ϯ JaŶuaƌǇ ϮϬϭϵ oŶǁaƌds - Ŷoƌŵal 
opeŶiŶg houƌs 

You ĐaŶ leaǀe us ŵessages ǁheŶ the oiĐe is 
Đlosed usiŶg the usual ĐoŶtaĐt Ŷuŵďeƌs aŶd eŵail 
addƌesses aŶd ǁe ǁill ƌeplǇ to theŵ as sooŶ as ǁe 
ĐaŶ. 

MeƌƌǇ Chƌistŵas aŶd a HappǇ Neǁ Yeaƌ fƌoŵ us all 
at the Noƌfolk PeŶsioŶ FuŶd! 

Meŵďeƌ PeŶsioŶ CliŶiĐs 

DuƌiŶg OĐtoďeƌ, the Noƌfolk PeŶsioŶ FuŶd held it͛s 
aŶŶual PeŶsioŶ CliŶiĐs foƌ sĐheŵe ŵeŵďeƌs. 
 

The sessioŶs held iŶ NoƌǁiĐh, Gƌeat Yaƌŵouth aŶd 
KiŶg͛s LǇŶŶ ;ŵaŶǇ thaŶks to Gƌeat Yaƌŵouth    
Boƌough CouŶĐil aŶd KiŶg͛s LǇŶŶ & West Noƌfolk 
CouŶĐil foƌ pƌoǀidiŶg ǀeŶuesͿ ofeƌed ŵeŵďeƌs 
the oppoƌtuŶitǇ to ŵeet faĐe-to-faĐe ǁith oŶe of 
ouƌ teaŵ to disĐuss theiƌ LGPS peŶsioŶ. 
 

The ĐliŶiĐs aƌe alǁaǇs populaƌ aŶd a total of ϭϮϱ 
ŵeŵďeƌs ateŶded the sessioŶs this Ǉeaƌ. 
 

Results fƌoŵ a suƌǀeǇ ŵeŵďeƌs Đoŵpleted ateƌ 
theiƌ ŵeeiŶg shoǁed ϭϬϬ% of ƌespoŶdeƌs ǁeƌe 
͞ǀeƌǇ saisied͟ oƌ ͞saisied͟ ;92% ďeiŶg ͞ǀeƌǇ 
saisied͟!Ϳ ǁith hoǁ theiƌ eŶƋuiƌǇ ǁas dealt. 
 

As NiĐola ŵeŶioŶed oŶ page ϭ, peŶsioŶs aƌe ǀeƌǇ 
teĐhŶiĐal ǁith ŵeŵďeƌs oteŶ uŶsuƌe aďout hoǁ 
theiƌ peŶsioŶ ǁoƌks. The ĐliŶiĐs theƌefoƌe ofeƌ a 
ǀaluaďle oppoƌtuŶitǇ foƌ theŵ to ask ƋuesioŶs 
aŶd ĐlaƌifǇ theiƌ ƌeiƌeŵeŶt plaŶŶiŶg.  
 

Meŵďeƌ ĐoŵŵeŶts this Ǉeaƌ iŶĐluded ͞I haǀe 
ďeeŶ pƌoǀided ǁith Đleaƌ iŶfoƌŵaioŶ of opioŶs 
foƌ ƌeiƌeŵeŶt, aŶd aŵ Ŷoǁ theƌefoƌe aďle to 

ŵake ŵǇ deĐisioŶs͟, ͞FaĐe-to-faĐe ŵeeiŶg         
eŶaďles ŵe to go thƌough ŵǇ peŶsioŶ opioŶs͟, 
͞MǇ peŶsioŶ kŶoǁledge ǁas a ďluƌ, ďut Ŷoǁ I 
haǀe a ŵuĐh Đleaƌeƌ piĐtuƌe. ThaŶk Ǉou͟ aŶd 
͞Useful iŶfoƌŵaioŶ – ĐleaƌlǇ giǀeŶ. FƌieŶdlǇ staf.͟  
 

We͛ll ďe holdiŶg the ĐliŶiĐs agaiŶ iŶ ϮϬϭϵ aŶd ǁill 
seŶd Ǉou ŵoƌe iŶfoƌŵaioŶ aďout the dates aŶd 
ǀeŶues Ŷeaƌeƌ the iŵe. 
 

Hoǁeǀeƌ, iŶ the ŵeaŶiŵe, please ŵake Ǉouƌ     
eŵploǇees aǁaƌe that theǇ aƌe ǁelĐoŵe to Đoŵe 
to ouƌ oiĐes at LaǁƌeŶĐe House at aŶǇiŵe to       
disĐuss theiƌ peŶsioŶ ǁith oŶe of ouƌ teaŵ.   
 

Meŵďeƌs ĐaŶ ŵake aŶ appoiŶtŵeŶt to ǀisit duƌiŶg 
opeŶiŶg houƌs ďǇ ĐalliŶg us oŶ ϬϭϲϬϯ ϰϵϱϵϮϯ oƌ ďǇ 
eŵailiŶg peŶsioŶs@Ŷoƌfolk.goǀ.uk  
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Noƌfolk PeŶsioŶ FuŶd 

LaǁƌeŶĐe House 

ϱ St AŶdƌeǁs Hill 
NoƌǁiĐh  
NRϮ ϭAD 

 

 

PeŶsioŶs AdŵiŶistƌaioŶ 

ϬϭϲϬϯ ϰϵϱϵϮϯ 

Faǆ  ϬϭϲϬϯ ϰϵϱϳϵϱ 

peŶsioŶs@Ŷoƌfolk.goǀ.uk 

 

IŶǀestŵeŶt, AĐĐouŶtaŶĐǇ aŶd AĐtuaƌial SeƌǀiĐes 

ϬϭϲϬϯ ϮϮϮϭϯϵ 

Faǆ  ϬϭϲϬϯ ϮϮϴϴϵϴ 

peŶsioŶs.iŶaŶĐe@Ŷoƌfolk.goǀ.uk 

 

Weďsite, TeĐhŶiĐal aŶd EŵploǇeƌ Queƌies 

ϬϭϲϬϯ ϮϮϮϭϯϮ 

peŶsioŶs.sǇsteŵs@Ŷoƌfolk.goǀ.uk 

 

ǁǁǁ.ŶoƌfolkpeŶsioŶfuŶd.oƌg 
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If Ǉou ǁould like this Ŷeǁsleteƌ iŶ laƌge 
pƌiŶt, audio, Bƌaille, alteƌŶaiǀe foƌŵat         

oƌ iŶ a difeƌeŶt laŶguage,  
please Đall ϬϭϲϬϯ ϮϮϮϴϮϰ oƌ  

eŵail peŶsioŶs@Ŷoƌfolk.goǀ.uk   
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Employer Forum 

Wednesday 12 December 2018 

The Space, Roundtree Way, Norwich, NR7 8SQ 

AGENDA 

Registration from 9.30am with the Forum commencing at 10.00am 

1. Welcome and Introduction from the Chair

Nicola Mark MBE, Head of the Norfolk Pension Fund

Nicola will cover benchmarking, summary of employer feedback gathered from the Corporate

Governance Review, update on Pensions Committee and an overview of Norfolk Pension

Fund admin volumes and stats.

2. Triennial Valuation

Rob Bilton, Fund Actuary, Hymans Robertson

The next Triennial Valuation is due on 31 March 2019. This will establish the funding position

(solvency) of each scheme employer and set employer contribution rates for the three years

commencing from 1 April 2020. Rob will give an overview of the methodology of the

valuation and how rates are set for each employer.

Coffee Break 

3. Pensions Administration News

Mark Alexander, Pensions Manager

Mark will cover the latest administration developments with a focus on:

• Year End 2019

• Internal Dispute Resolution Procedure (IDRP)

• Ill Health

• 50/50 option

4. LGPS National Hot Topics

Rob Bilton, Fund Actuary, Hymans Robertson

Rob will give an update on developments in the LGPS including:

• Move to a four year valuation

• Cost cap

• The Pensions Regulator (TPR) view of governance

• Scheme Advisory Board (SAB) consultation on Fund separation

5. Ask the Panel

Rob Bilton, Nicola Mark, Mark Alexander, Glenn Cossey, Chief Investment Officer and

Alex Younger, Investment & Actuarial Services Manager

A Q&A session with our panel of experts.

6. Closing and AOB

Nicola Mark MBE, Head of the Norfolk Pension Fund

We aim to finish for lunch at 12.45pm 

       APPENDIX F
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Appendix G  
 
Norfolk Pension Fund Online Usage 
 

The following charts represent some of the statistical highlights from the Norfolk Pension 
Fund website. We monitor the amount and type of traffic to the website each month, to 
ensure our communications are effective and identify any areas of improvement. 
 

Total number of website visits 
 

 
 
 

 
 
 

• For the year October 2017 to September 2018 the website received a total of 
22,814 unique visitors, an average of 1,901 a month.  

• The number of visits tends to spike directly after we send a communication to 
scheme members. For example, the 2,658 unique visitors in September 2018 
following the publication of the Annual Benefit Statement was the highest number 
on record, representing a 22% increase on the 2,185 unique visitors in September 
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2017. The previous highest number of unique monthly visitors was in March 2014, 
when there were 2,553 unique visits to the website following the LGPS 2014 
mailing. 

• Another driver of extra visits tends to be other cyclical events such as the annual 
CPI pension increase. So, for example, in April 2018 we saw a 62% increase 
compared to the average monthly number of visits to the Pensioner section of the 
website as retired members enquired about changes to their pension payment.   

 

Number of scheme members registered 
 

            
 

            
 

• Over 16% (14,659) of scheme members have now registered to use our online 
services. This is a 38% increase on the 7,680 (9.65% of all members) members 
registered online as at December 2014. 

• In line with the number of visits statistics, peaks in registrations were seen in April 
and September following the pensions increase and publication of the Annual 
Benefit Statement respectively.   
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Most visited pages  
 

 
 

• The chart above details the top 10 unique page visits on the Norfolk Pension Fund 
website over the last year. Please note this excludes visits to the website 
Homepage which had 29,394 unique visits 

• The Paying-in pages are the most frequently visited making up five (total of 5,345 
views) of the top 10 pages 

• The most popular page is the Contact page which suggests that many visitors are 
using the website as a directory and then go on to contact Norfolk pension Fund via 
telephone, email or letter. 

• There was a total of 72,812 unique page views for the year October 2017 to 
September 2016. This means that the 22,814 unique visitors viewed an average of 
3.2 pages each  
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2018 - Norfolk Executive Summary

Analytics & Research
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Cost Analysis per Member

*Outsourcing costs average only includes those members

who have outsourcing costs.

TOTAL COSTS

£18.97

Average: £21.16
DIRECT COSTS

£13.20

Average: £12.86

OUTSOURCING
COSTS*

na

Average: £14.02

INDIRECT 
COSTS

£5.77

Average: £6.88

INCOME (TOTAL)

£0.00

Average: £0.35

STAFF (EXC 
PAYROLL)

£8.35

Average: £9.26

COMMUNICATIONS

£1.01

Average: £0.75

ACTUARIES -
OTHER

£0.86

Average: £1.46

PAYROLL (INC 
STAFF)

£1.59

Average: £1.13

EXTERNAL 
AUDIT

£0.16

Average: £0.30

ACTUARIES -

TRIENNIAL

VALUATION

£1.23

Average: £0.54

ACCOMMODATION

£1.21

Average: £0.78

IT - ALL OTHER

£1.48

Average: £0.66

OTHER CENTRAL 
CHARGES

£0.24

Average: £1.21

OTHER RUNNING 
COSTS

£0.25

Average: £1.47

IT - PENSIONS 
ADMIN

£2.60

Average: £2.76

COST PER FTE 
STAFF

£30,081

Average: £34,034

MEMBERS PER 
FTE

3,601 

Average: 3,925 

PAYROLL COST PER 
PENSIONER

£6.66

Average: £4.89

% PENSIONERS

23.9%

Average: 24.8%

EMPLOYERS

£0.01

Average: £0.24

MEMBERS

£1.00

Average: £0.51
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 WORKLOAD MEASURES

Active:

 Full-time 8,512 9.5% 22,065 17.7%

  Part-time 20,254 22.7% 20,760 16.7%

Active sub-total 28,766 32.2% 42,824 34.4%

Deferred staff 30,281 33.9% 37,672 30.3%

Pensioners 21,328 23.9% 30,849 24.8%

Dependants 2,964 3.3% 4,813 3.9%

Frozen refunds 449 0.5% 4,574 3.7%

Leavers unprocessed/in progress 5,527 6.2% 4,042 3.2%

Total 89,315 124,773

0%

10%

20%

30%

40%

50%

60% Active Members

Composition of members at 31/03/2018 Number % Avg. No. Avg. %
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 WORKLOAD MEASURES

Joining 6,540         227         190         

Retiring 1,406         49           45          

Deaths 492           17           25          

Transferred out na na 11          

Deferred na na 52          

Opted out na na 19          

Total 8,438        293         334        

Incapacity 42             3% 5%

Normal Retirement Date (NRD) 146           10% 24%

Pre-NRD 260           18% 45%

Post-NRD 708           50% 12%

Redundancy / efficiency 180           13% 11%

Flexible 70             5% 3%

Total 1,406        

0
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700 Total joiners and leavers (per '000 active members)
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Number %   Average
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STAFFING AND PROFESSIONAL EXPERIENCE

 For local authorities with percentages less than 5%, these will not be shown on the graphs above.

> £75k - 1%

£50-75k - 6%

£40-50k - 6%

£30-40k - 8%

£25-30k - 35%

£20-25k - 0%

< £20k - 45%

> £75k - 1%

£50-75k - 3%

£40-50k - 5%

£30-40k - 15%

£25-30k - 17%

£20-25k - 31%

< £20k - 28%

5%

15%

17%

31%

28%

Average FTEs

6%

6%

8%

35%

45%

Norfolk FTEs

Average 
Number of 
FTEs: 43.2

Total Number 
of FTEs: 31.3
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STAFFING AND PROFESSIONAL EXPERIENCE

< 1 year - 10%

1-5 years - 27%

5-10 years - 18%

10-15 years - 15%

> 15 years - 30%

< 1 year - 6%

1-5 years - 14%

5-10 years - 25%

10-15 years - 16%

> 15 years - 38%

 For local authorities with percentages less than 5%, these will not be shown on the graphs above.

10%

27%

18%

15%

30%

Average Pensions Experience

6%

14%

25%

16%

38%

Norfolk Pensions Experience
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Appendix I 
 

 Update on Bulk Transfer Values in Progress 
 

 
Name Transfer 

Date 
Estimated 
Completion 
Date 

State of Play 

 

Cambridgeshire 
County Council 
to Norwich City 
Council 

April 2017 
2018-19 
 
 

Circa 100 staff transferred back to City 
Council as part of reorganisation of 
outsourcing agreement with LGSS. 
Terms have been received from the 
Cambridgeshire Fund Actuary and 
have been reviewed by our actuarial 
team.  Following this review they asked 
for a revised basis from 
Cambridgeshire.  The Cambridge 
Actuary has proposed further revised 
terms and these have been accepted.  
We are now working with the 
Cambridgeshire team to agree a 
payment date for the transfer. 

 
In addition to this transfer we are also working on a number of outsourcing agreements 
that potentially involve the transfer of staff under TUPE with both employers being 
members of the Norfolk Pension Fund. 
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Appendix J 
 

 Representation on behalf of the Pension Fund 
 

 During the period since the last Pension Committee, the following meetings and events have 
occurred: 
 

Date What Who 

Sep 2018 

19 ACCESS Joint Committee Nicola Mark 

19 LGPS Seminar 
Glenn Cossey & Jo 
Quarterman 

24 ACCESS Officer Working Group (OWG) Nicola Mark 

25 DB Council Nicola Mark 

26 
Essex County Council Pensions Advisory 
Board (PAB) 

Nicola Mark 

Oct 2018 

5 Insight Investment – Investment Review Glenn Cossey & Alex Younger 

8 Pensions Oversight Board (POB) 
Nicola Mark, Glenn Cossey & 
Jo Quarterman  

8 CIPFA Governance Conference Robert Mayes 

9 Local Authority Committee Nicola Mark 

10 LGPC Committee (AM) Nicola Mark 

10 LGPS Advisory Board (PM) Nicola Mark 

12 PLSA Policy Board  Nicola Mark 

12  HarbourVest – Investment Review Glenn Cossey & Alex Younger 

17-19 PLSA Annual Conference Nicola Mark 

22 CIPFA Pension Panel Nicola Mark 

24 AVIVA – Investment Review 
Nicola Mark, Glenn Cossey & 
Alex Younger 

Nov 2018 

1-2 
HSBC Custody Site Visit – Service 
Review & Due Diligence 

Robert Mayes & Sarah Jukes 

6 PLSA Local Authority Conference Nicola Mark & Jo Quarterman 

15 
MHCLG & Local Government Pension 
Scheme Advisory Board Infrastructure 
Event 

Nicola Mark 

19 ACCESS Officer Working Group (OWG) Nicola Mark & Glenn Cossey 

20 Capital Group – Investment Review 
Nicola Mark, Glenn Cossey & 
Alex Younger 

22 CIPFA Annual Pension Conference Nicola Mark & Sarah Jukes 

27 DB Council Nicola Mark 
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28 
ACCESS Cross Pool Collaboration 
Group 

Nicola Mark 

28 
ACCA Public Sector Governance 
Conference 

Sarah Jukes 

Dec 2018 

10 ACCESS Joint Committee Nicola Mark 
 

 

 
 
 

In addition to these meetings we have held a number of meetings with managers with whom 
we do not have a current commercial relationship, meetings in respect of transition and 
mandate changes and with various fund employers on individual issues. The Fund has 
attended various other meetings associated with the development of the ACCESS Pool. 
 

 The following forthcoming meetings and events have been identified as of possible interest to 
trustees or officers of the fund: 
 

Date What 

Dec 2018 

14 Goldman Sachs – Investment Review 

18 PLSA Policy Board 

20 ACCESS OWG 

Jan 2019 

16 Scheme Advisory Board 

17-18 LGA Trustee Conference 

22 Pensions Oversight Board 

24 ACCESS OWG 

30 ACCESS Cross Pool Collaboration Group 

Feb 2018 

11 ACCESS OWG 
 

 
CIPFA – Chartered Institute of Public Finance and Accountancy 
 
ACCA – Association of Chartered Certified Accountants 
 
DCLG – Department for Communities and Local Government  
 
LAPF – Local Authority Pension Fund 
 
LGA – Local Government Association 
 
LGC – Local Government Chronicle  
 
LGPS – Local Government Pensions Scheme 
 
PLSA - The Pensions and Lifetime Savings Association  
(previously known as NAPF – National Association of Pension Funds) 
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                      Appendix K 

Pensions Committee forward programme – as at December 2018 
 

Pensions  

Committee 

Pensions  

Committee 

Pensions  

Committee 

Pensions  

Committee 

Committee  

Training 

February 2019 tbc June 2019   tbc September 2019 tbc December 2019 2018/19 

Administration Report 

• Annual Audit Plan 

• Annual Data Quality 

Report (recurring 

every February) 

Administration Report 

 

Administration Report 

 

Administration Report Triennial Valuation 

Role of Pool Operator 

ESG - Climate Change 

Pension Fund Budget 

Report 

Norfolk Audit Services 

Annual Internal Audit 

Report 

 

Corporate Governance 

and Shareholder 

Engagement Report 

 

Risk Register Report 

and Compliance with 

Breaches Policy 

 

Corporate Governance 

and Shareholder 

Engagement Report 

 

Risk Register Report and 

Compliance with 

Breaches Policy 

LGPS Pooling/ACCESS 

Update 

LGPS Pooling/ACCESS 

Update 

 

 

LGPS Pooling/ACCESS 

Update 

 

LGPS Pooling/ACCESS 

Update  

Update from the 

Pensions Oversight 

Board 

Update from the 

Pensions Oversight 

Board 

 

Update from the 

Pensions Oversight 

Board 

Update from the 

Pensions Oversight 

Board 

   

Investment Strategy 

Review – Long-term 

Enhanced Yield Portfolio 

Draft Annual Report and 

Accounts 

 2019 Triannual 

Valuation – Overview 

and Planning 

 

2019 Triennial Valuation 

– Overview and Planning 

2019 Triennial Valuation - 

Assumptions 

2019 Triennial Valuation 

– Whole Fund Level 

Results 

2019 Triennial Valuation 

– Individual Employer 

Results  

 

     

Investment Managers: 

(tbc) 

Investment Managers: 

(tbc) 

Investment Managers: 

(tbc)  

Investment Managers: 

(tbc) 
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28 November 2018

Ref:   NCC/MR/PF

Your ref:

Direct line: 07581 621849

Email: MRussell@uk.ey.com.

Ernst & Young LLP Tel: + 44 1223 394 400

One Cambridge Business Park Fax: + 44 1223 394 401

Cambridge ey.com

CB4 0WZ

Ms J Oliver

Chair of the Pensions Committee

Norfolk County Council

Martineau Lane

Norwich

Norfolk

NR1 2DH

Dear Ms Oliver

Understanding how the Pensions Committee gains assurance from

management - Norfolk Pension Fund for the year ended 31 March 2019

Auditing standards require us to formally update our understanding of your arrangements for oversight of

management processes and arrangements annually. Therefore, I am writing to ask that you please
provide a response to the following questions.

1) How does the Pensions Committee exercise oversight of management's processes in relation to:

• undertaking an assessment of the risk that the financial statements may be materially misstated

due to fraud or error (including the nature, extent and frequency of these assessments);

• identifying and responding to risks of fraud in the Authority, including any specific risks of fraud

which management have identified or that have been brought to its attention, or classes of

transactions, account balances, or disclosure for which a risk of fraud is likely to exist;

• communicating to employees its view on business practice and ethical behaviour (for example

by updating, communicating and monitoring against the Authority code of conduct);

• encouraging employees to report their concerns about fraud; and

• communicating to you the processes for identifying and responding to fraud or error?

2) How does the Pensions Committee oversee management processes for identifying and responding to

the risk of fraud and possible breaches of internal control?

3) Is the Committee aware of any:

• breaches of, or deficiencies in, internal control; and

• actual, suspected or alleged frauds during 2018/19?

4) Is the Committee aware of any organisational or management pressure to meet financial or operating

targets?

The UK firm Ernst & Young LLP is a limited liability partnership registered in England and Wales with registered number OC300001 and is a member firm of Ernst & Young Global Limited. A

list of members’ names is available for inspection at 1 More London Place, London SE1 2AF, the firm’s principal place of business and registered office.  Ernst & Young LLP is a

multidisciplinary practice and is authorised and regulated by the Institute of Chartered Accountants in England and Wales, the Solicitors Regulation Authority and other regulators.  Further

details can be found at http://www.ey.com/UK/en/Home/Legal.

Appendix L
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5) How does the Pensions Committee gain assurance that all relevant laws and regulations have been

complied with?  Are you aware of any instances of non-compliance during 2018/19?

6) Is the Pensions Committee aware of any actual or potential litigation or claims that would affect the

financial statements?

7) How does the Pensions Committee satisfy itself that it is appropriate to adopt the going concern basis

in preparing the financial statements?

8) What does the Pensions Committee consider to be the related parties that are significant to the

Authority and what is its understanding of the relationships and transactions with those related

parties?

9) Does the Pensions Committee have concerns regarding relationships or transactions with related

parties and, if so, what is the substance of those concerns?

I would be grateful if you could respond to me by 15 February 2019 by e-mail or letter.

Thank you for your assistance. If you have any queries in respect of this letter please contact me on

07581 621849 or MRussell1@uk.ey.com.

Yours sincerely

Mark Russell

Audit Manager

For and on behalf of Ernst & Young LLP
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Report to Pensions Committee 
11 December 2018 

Item 14   

 
Update from the Pensions Oversight Board 

 
Report by the Executive Director, Finance and Commercial Services and the  

Head of the Norfolk Pension Fund 
 
1. Background 

  
1.1 
 
 
 

This report updates the Pensions Committee on the work of the Pensions Oversight 
Board. A further verbal report may be given by members of the Pensions Oversight 
Board who will also attend committee. The last update was given at the September 
2018 Committee Meeting. 

  
2. Pensions Oversight Board meetings 

  
2.1. The Pensions Oversight Board (POB) last met on 8th October 2018, and the agenda for 

the meeting is at Appendix A. 
  
2.2 Operational Review: Corporate Governance and Shareholder Engagement 
  
2.3 In addition to regular Agenda items, the Board received a presentation from William  

Marshall (Hymans Robertson), Investment Adviser to the Norfolk Pension Fund. This 
enabled the Board to further develop and maintain their knowledge and understanding 
of the governance and decision making framework within which Pensions Committee 
and Officers work and provided assurance that the Fund is compliant with legislative 
requirements and is effectively and efficiently governed and managed. 

  
2.4 Operational Review: Guaranteed Minimum Pension (GMP) reconciliation 
  
2.5 The Board received a presentation by Mark Alexander (Pensions Manager) which 

updated members on the GMP reconciliation exercise.  
  
2.6 The Board was reassured that officers anticipated that all relevant records would be 

updated with up-to-date GMP values by the time data was submitted to the Actuary for 
the 31 March 2019 Valuation, and also that appropriate engagement with affected 
members had taken place. 

  
2.7 The Pensions Oversight Board’s next scheduled meeting is on Tuesday 22 January 

2019.  
  
3 Knowledge and Skills 
  
3.1 Members of the Pensions Oversight Board, Pensions Committee and Fund Officers 

attended a training day on Friday 16th November, delivered by Hymans Robertson 
(Rob Bilton, William Marshall and Linda McAleer). 

  
3.2 The training focussed on preparations for the forthcoming tri-ennial valuation, the 

Norfolk Pension Funds investment strategy and LGPS Governance (including the 
National Confidence Assessment, TPR’s view of governance in the LGPS and the 
SABs consultation on Fund separation. 
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3.3 Member of POB are also due to be attending the LGA’s 15th Annual LGPS 
Governance Conference – ‘Clarity in Confusion’ in January 2019. 

  

4 Membership of the Pensions Oversight Board 
  
4.1 The Norfolk Pensions Oversight Board is now an established and effective part of the 

governance arrangements of the Norfolk Pension Fund. Board members work well 
together in the interests of the Norfolk pension Fund and its stakeholders, are 
knowledgeable, committed, and engaged, with a variety of skills and backgrounds. 

  
4.2 Following elections in 2015, members of the Pensions Oversight Board were appointed 

for 2 years; these initial 2 year terms were extended to 4 years, in line with the 
Pensions Oversight Board’s terms of reference. 

  
4.3 There have been 2 changes of membership since the Board was formed in July 2015 

(Mr Brian Wigg replaced Mr Laurie Rainger in October 2016 as retired member 
representative; and Mr Howard Nelson (DNEAT) replaced Mr David Hicks as non 
levying / precepting employer representative in January 2018. 

  
4.4 The Terms of Reference also established the reciprocal Chairing arrangements with 

the Director of the Essex Pension Fund for the first term. 
  
4.5 
 
4.6 
 
4.7 

Pensions Committee is invited to consider: 
 

• Changing the Pensions Oversight Boards Terms of Reference to allow 
appointments to POB for 4 years, with the option to extend for a further 2 years 

• Extending the current Pensions Oversight Boards Members’ Terms of Office 
until July 2021 (subject to their agreement), in order to benefit from their 
accumulated knowledge and experience. 

  
4.8 The current Norfolk Pension Fund Structural Review is considering the implications of 

the current reciprocal Chairing arrangements, and Officers will present 
recommendations in light of these considerations in due course. 

  
5 Resource Implications  
  
5.1 There are no resource implications identified at this time. 
  
6. Other Implications  
  
 
 
6.1 
 
 
 
6.2 
 
 
 

Equality Impact Assessment (EqIA):  
 
There are no equality issues arising from this report. 
 
Any Other Implications: 
 
Officers have considered all the implications which members should be aware of.  
Apart from those listed in the report (above), there are no other implications to take into 
account. 
 
 

7. Section 17 – Crime and Disorder Act  
 

7.1 There are no Crime and Disorder implications arising from this report.  
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8. Recommendation  

 
8.1 The Committee is invited to note the contents of this report  Pensions Committee is 

invited to consider the proposed changes to the Pensions Oversight Boards terms of 
office and subsequent amendments to the Terms of Reference, as set out in items 4.6 
and 4.7, and the intention to bring forward recommendations for the reciprocal chairing 
arrangements in due course as set out in item 4.8.  

 
Background Papers 

 
Appendix A – Pensions Oversight Board Agenda 18-10-08 
 

Officer Contact 
 
If you have any questions about matters contained in this paper please get in touch with:  
 
Nicola Mark  Tel No:  01603 222171 email address:  nicola.mark@norfolk.gov.uk 
 
 

   

 
 
If you need this document in large print, audio, Braille, 
alternative format or in a different language, please contact 
Customer Services on 0344 800 8020 or Text Relay on 18001 
0344 800 8020 (textphone) and we will do our best to help. 
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APPENDIX A 
 

 
 

Norfolk Pension Fund Pensions Oversight Board 
   
 Date: Monday 8th October 2018 
   
 Time: 10:30am  
   
 Venue: 4th Floor Lawrence House, 5 St Andrews Hill, 

Norwich, NR2 1AD 
 

Membership 
 
Chairman 
Kevin McDonald Director of Pensions, Essex Pension Fund 
 
Employer Representatives 
Cllr Chris Walker Poringland Parish Council 
Debbie Beck  Norfolk County Council 
Howard Nelson DNEAT 
 
Scheme Member representatives 
John Harries  Active / Deferred member 
Brian Wigg  Pensioner member 
Rachel Farmer Trade Union 
 
Agenda 
 
1. Apologies 

To receive apologies 
 
2. Minutes and matters arising 

To agree the minutes of the meeting held on the 15 June 2018. 
 
3. Declarations of interest 

Members to declare any conflict of interest. For the purposes of a member of 
a Local Pension Board (the Pension Oversight Board), a ‘conflict of interest’ 
may be defined as a financial or other interest which is likely to prejudice a 
persons exercise of functions of a Local Pension Board. (A conflict does not 
include a financial or other interest arising merely by virtue of being a member 
of the LGPS / Norfolk Pension Fund). 
 
Therefore, a conflict of interest may arise when a member of a Local Pension 
Board: 

• must fulfil their legal duty to assist the Administering Authority; 
and 
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• at the same time they have:  
o a separate personal interest (financial or otherwise); or  
o another responsibility in relation to that matter, giving rise 

to a possible conflict with their first responsibility as a 
Local Pension Board member. 

 
4. Items of urgent business 

To receive any items of business which the Chairman decides should be 
considered as a matter of urgency  

 
5. Pensions Committee 

Feedback from Pensions Committee meeting of the 26 June and 18 October 
2018 and items to be raised at 11 December 2018 meeting 
 

6. LGPS reform 
Update on the on-going reform programme within the LGPS, to include: 

• Investment pooling 

• Scheme Advisory Board news 
 

7. Operational review: Corporate Governance and Shareholder Engagement 
To receive a presentation by William Marshall (Hymans Robertson), 
Investment Adviser to the Norfolk Pension Fund 
 

8. Operational review: Guaranteed Minimum Pension (GMP) reconciliation 
Mark Alexander (Pensions Manager) will update the Board on the GMP 
reconciliation exercise 

 
9. Pensions Oversight Board 

To consider and agree the forward work programme for the Pensions 
Oversight Board  
 

10. Knowledge, skills and training 
 

11. Date of next meeting 
To confirm the date of the next meeting 

 
 
Contact for questions about this agenda:  
Jo Quarterman, Business Development and Project Manager, Norfolk Pension Fund 
jo.quarterman@norfolk.gov.uk Tel.: 01603 223950 
Date agenda published: 28 October 2018 
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